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SURVEY

This survey should be completed by:
The person in your household who has the next birthday and is 16 years old or over

(this is important as it helps us to make sure we get a good mixture of ages completing the survey)

How do I fill it in?

Online at gov.je/jols2022 (or scan the QR code).

Your reference is:

Or

Fill in this paper questionnaire and post it back to us in the

enclosed freepost envelope

Please return by Friday 15 July 2022
Completed questionnaires (either online or by post)
will be entered into the draw for £250

(we'll send a letter to your address if you are a winner)

For more information

Go to gov.je/statistics

You can email us at statistics@gov.je or phone us on 445793.

Thank you

e

Chief Statistician




About you

1.1 Whatis your sex?
2O Male
2O Female
= Q other
1.2 In what year were you born?
1.3 Areyou? (Tick one box that best describes your current situation)
2O Single
2O Cohabiting (includes same sex couples)
3O Married / civil partnership
QO Separated (includes same sex couples)
O Divorced
O Widowed
1.4 Where were you born? (Tick one only)
°1O Jersey
OZO Elsewhere in the British Isles (includes England, Scotland Wales, Northern Ireland, other Channel Islands,
Isle of Man or the Republic of Ireland)
O Portugal or Madeira
%O Poland
OSO Other European country, specify country:
q0) Elsewhere, specify country:
1.5 When did your present period of continuous residence in Jersey begin?
(Ignore periods of absence on holiday and absences during the Occupation years)
1O At birth or In (year):
1.6  Which cultural and ethnic group do you consider you belong to? (Tick one only)

White Asian, Asian British or Asian Jersey
aQ Jersey 1Q Indian

2Q British 2Q Thai

2O Irish 30 Other Asian, please specify
«Q French Black, Black British, Black Jersey
QO Polish 15O Caribbean

OGO Portuguese or Madeiran 160 African

7O Romanian vQ Other Black, please specify
Q) south African Mixed

QO Other White, please specify 80O Asian and Black

19O Black and White
20 White and Asian
20O Other Mixed, please specify




1.7 What is your highest educational qualification? (Tick one only)
Please don’t count any professional qualifications.

2O No formal gualifications

2O BTEC Introductory Diploma (level 1) / GNVQ (Foundation)

°3O '0' levels / CSE / GCSE / BTEC First (level 2) / GNVQ (Intermediate)
%O AS Level

OSO A/A2 Level / BTEC National / GNVQ (Advanced)

OGO First Degree

o) Higher Degree (e.g. Masters/PhD)

e, Other, please specify:

1.8 Do you have residential qualifications? (Tick one only)
In other words, are you entitled to buy a property, or rent ‘qualified accommodation’, in Jersey under the
current ‘Control of Housing and Work Law’?

°1O Yes
OZO No

°3O Don’t know

1.9 Have you been resident in Jersey for 5 years or more? (Tick one only)

°1O Yes
2Q No

°3O Don’t know

Employment — your main job

2.1 Tick the one which best describes your current situation: (Tick one only)

a()  Working for an employer () Unemployed, looking for work
2() Self-employed, employing others () Unemployed, not looking for work
() Self-employed, not employing others () In full-time education

u() Retired w() Homemaker

e Unable to work due to long-term Q)  Other, please specify

sickness/disability

2.2 If you answered that you are ‘unemployed and looking for work’, are you currently registered as ‘Actively
Seeking Work’ with Social Security? (Tick one only)

°1O Yes
OZO No

» If you are not in employment go to question 3.1

2.3 Is your employment status ‘Licensed’ — that is, are you an ‘essential employee’ or ‘J category’ person?
(Tick one only)

°1O Yes
2O No

°3O Don’t know




2.4 Which industry do you work in, for your main job? (Tick the one which is most appropriate to you)

QO Agriculture and fishing

2O Finance (including legal & insurance)

2O Construction & tradesmen

4O Wholesale & retail

O Transport & storage (including Jersey Airport, Harbours, Post)

O Information & communication services (including IT, telecoms)

7O Private education or private health

OSO Hotels, restaurants and bars

O Public sector (including teaching and medical staff and all other Government of Jersey employees)

100 Other, please specify

2.5 Which of the following best describes the work you do for your main job? (Tick one only)

010 Routine, Semi-routine, Manual or Service occupation e.g. HGV or van driver, cleaner, porter, packer,
sewing machinist, messenger, labourer, waiter/waitress, bar staff, postal worker, machine operative,
security guard, caretaker, farm worker, catering assistant, receptionist, sales assistant

2Q Technical or Craft occupation e.g. motor mechanic, fitter, inspector, plumber, printer, tool maker,
electrician, gardener

) Clerical or Intermediate occupation e.g. secretary, personal assistant, clerical worker, office clerk, call
centre agent, nursing auxiliary, nursery nurse

«Q Professional occupation (normally requiring a professional qualification) e.g. accountant, solicitor,
medical practitioner, scientist, civil / mechanical engineer, teacher, nurse, physiotherapist, social
worker, welfare officer, artist, musician, police officer (sergeant or below), software designer, fund
administrator

O Middle or Junior Manager e.g. office manager, retail manager, bank manager, restaurant manager,
warehouse manager, publican

OGO Senior Manager (usually responsible for planning, organising and co-ordinating work) e.g. finance
manager, chief executive

°7O Not sure

2.6 What is your job title (for your main job)?
2.7 How many hours are you contracted to work each week, in your main job?
hours per week (enter ‘0" if you are on a zero-hour contract)
2.8 How many hours do you usually work each week, in your main job?
hours per week
2.9 Would you prefer to work longer hours at your current basic rate of pay if you were given the opportunity?

(In either your main job or any additional jobs that you may have)
‘Basic rate of pay’ does not include overtime or enhanced pay rates

22O Yes — how many extra hours a week? ... »  enter: hours per week

2O No




2.10 How many days of paid holiday are you entitled to per year? (Please exclude public holidays)

days

Employment — other jobs

2.11

Do you currently do any other paid employment, in addition to your main job, for more than 3 hours a
week? (Tick all that apply)

D Yes — for an employer
] Yes — self-employed
Cno ... » go to question 3.1

2.12

How many additional jobs do you have (in addition to your main job)?
Enter a number in the box below

2.13

How many hours do you usually work each week, in your additional jobs?
Do not count overtime or meal breaks

Your household

3.1 How many people live in your household (including yourself)?
Please enter numbers in the boxes below. Enter ‘0’ if none
Pensioners aged 65 years or older:
Adults aged 16 to 64 years:
Children aged 11 to 15 years:
Children aged 5 to 10 years:
Children aged 0 to 4 years:
3.2  Which of the following best describes your household type? (Tick one only)
aQ Pensioner household (all household members are pensioners)
2Q Couple, living with at least one dependent child (under 16 years)
°3O Couple, no children
QO Single parent, living with at least one dependent child (under 16 years)
O Working age person living alone
OGO Other, please describe
3.3 Approximately, what is your total gross household income (before tax and social security deductions)?

2Q Less than £10,000 QO £50,000 - £59,999
2 £10,000 - £19,999 7O £60,000 - £69,999
2O £20,000 - £29,999 QO £70,000 - £79,999
«Q £30,000 - £39,999 %O £80,000 - £89,999

QO £40,000 - £49,999 10 £90,000 or more




3.4 Does anyone in your household look after children in your home on a regular basis (including looking after
relatives such as grandchildren, or unrelated children e.g. paid babysitting)?

°1O Yes
20O No

Unemployment

4.1 Thinking about all adults in your household including yourself, how many are currently unemployed and
looking for work? Enter a number below, entering ‘0’ if none

... D if you entered 0, skip to question 5.1

4.2 Of the number you gave in question 4.1, how many are registered as ‘actively seeking work’ with the
Customer and Local Services Department (Social Security)? Enter a number below, entering ‘0’ if none

Your accommodation

5.1 What type of accommodation do you live in? (Tick one only)
2O Owner occupied
2O social housing rent (‘Andium homes’ previously States housing, housing trust and parish rent)
O Qualified private rent
%O Staff or service accommodation
O Registered lodging house
@) Lodger paying rent in private household

7O Other non-qualified accommodation

5.2 What type of property does your household occupy? (Tick one only)
12O Bedsit
2O Flat or maisonette
Q) Semi-detached/terraced house or bungalow

QO Detached house or bungalow

5.3 How many rooms are available for use only by your household?
X DO NOT COUNT: bathrooms, toilets, halls or landings, rooms that can only be used for storage

v DO COUNT: kitchens, living rooms, utility rooms, bedrooms, studies, conservatories
If two rooms are converted into one, count as one room

rooms

5.4 How many bedrooms does your home have? (tell us the number of bedrooms for use only by your household)

bedrooms

5.5 Is your home sheltered or disabled housing?
Sheltered/disabled housing is designed so that elderly or physically disabled people can live independently. The homes
are often built in groups and provided with a warden or emergency call facilities

°1O Yes
OZO No




5.6 Do you have access to an indoor flushing toilet for the sole use of the household?

°1O Yes
2O No

5.7 Inthe area where you live, are you satisfied or dissatisfied with the quality of water?
1O satisfied

OZO Dissatisfied

5.8 What is the main fuel type used to heat your home? (Tick one only)

°1O Gas

2Q oil

2O Coal

%O Wood

OSO Electricity

OGO Heat pump

e Other, please specify

OSO Don’t know

5.9 Overall, how satisfied are you with your current housing? (Tick one only)
aQ Very satisfied
2Q Fairly satisfied
O Not very satisfied
%O Not at all satisfied

Neighbourhood

6.1 As a place to live, how satisfied are you with Jersey as a whole? (Tick one only)
aQ Very satisfied

2Q Fairly satisfied
2O Not very satisfied
%O Not at all satisfied

6.2 As a place to live, how satisfied are you with your local neighbourhood (within 5 minutes’ walk of your
home)? (Tick one only)

aQ Very satisfied
2Q Fairly satisfied
3O Not very satisfied
%O Not at all satisfied

6.3 How safe or unsafe do you consider your neighbourhood to be (within 5 minutes’ walk of your home)?
(Tick one only)

e Very safe
2O Fairly safe
2O A bit unsafe
«QO Very unsafe
O Dpon'’t know




6.4 Do you feel safe walking alone at night in the area where you live? (Tick one only)
°1O Yes
20O No
2O Don’t know

6.5

How satisfied or dissatisfied are you with St. Helier...

Very Fairly Fairly Very
satisfied satisfied unsatisfied unsatisfied

...as a place to live? @) 2O @) Q) @)
...as a place to work? aQ 2Q @) Q) QO
...as a place to visit? aQ 2Q @) Q) QO

Tick one box in each row Don’t know

Moving house

7.1

Are there any members of your household who have moved to Jersey to live within the last 3 years?

2O Yes - How many (including yourself)? enter:

OZO No

7.2

Are any members of your household planning to move to another property in the next 3 years?
(This includes moving away from Jersey)

°1O Yes ...»> go to the next question
2O No ..» go to question 8.1 ‘Your General Health’

7.3

How many members of your household are planning to move to another property in the next 3 years?

°1O Everyone or how many?

7.4

How many new properties will you be looking for in total?

e For example, if all members of your household want to move to a different property, you will be looking for
one new property.

e [f one member of the household is planning on moving to one property, and the rest of the household are
staying in your current home, you will be looking for one new property.

7.5

Would you consider applying to rent a social housing property (‘Andium Homes’, housing trust or parish
property)? (Tick one only)

°1O Yes
°ZO No

°3O Not sure




7.6 If you wouldn’t consider applying to rent a social housing property (‘Andium Homes’, housing trust or parish
property), why not? (Tick all that apply)

[ No need to
O Already live in a social housing property

[ Do not want to live in a social housing property
] Not eligible for a social housing property

] Don’t know enough about it

O Other, please specify:

Please answer the following questions for each If members of your household will be looking to move into
property that members of your household will more than one separate property in the next 3 years, please
be looking to move to in the next 3 years. use these columns to tell us about their needs

7.7 Willitbe: Property 1
In Jersey @)
Elsewhere @)

7.8 Will you want a: Property 1
Flat or maisonette @)
House or bungalow @)

7.9 Will you want to: Property 1
Move to smaller home @)
Move to a similar sized home @)
Move to a larger home s

7.10 Will you want to: Property 1
Buy (with a mortgage) @)
Buy (without a mortgage) @)
Rent (privately) @)
Rent a social housing property Q)

(‘Andium Homes’, housing trust or parish property)

7.11 If you are not looking to buy the property, why is this? (Tick all that apply)

Property 1
Can’t afford to |
Not ready for a long-term commitment [l

Other reason, please specify: ]




Please answer the following questions for each If members of your household will be looking to move into
property that members of your household will more than one separate property in the next 3 years, please
be looking to move to in the next 3 years. use these columns to tell us about their needs

7.12 How many bedrooms will you need? Property 1

One 01O

Two ozo
Three ogo
Four or more °4O

7.13 Will anyone have residential qualifications?

Property 1
Yes aQ
No on
Not sure Q)

7.14 Will you be joining with people currently living in a different Jersey household to yours?

Property 1
Yes aQ
No on
Not sure Q)

» If the household will be buying a property, answer the following three questions
» otherwise go to question 8.1 ‘Your general health’

7.15 Has the household who will be buying the property bought a property in Jersey before?

Property 1
Yes aQ
No on
Not sure Q)

7.16 If you will need a mortgage, approximately how much will you have available to pay for a
deposit and moving costs?

Property 1
Under £20,000 Q)
£20,000 - £39,999 @)
£40,000 - £59,999 @)
£60,000 — £79,999 Q)
£80,000 — £99,999 sQ

£100,000 or more @)




7.17 What is the approximate total annual (gross) income of the household who will be buying the

property?
Property 1

Under £20,000 @)
£20,000 - £39,999 @)
£40,000 - £59,999 @)
£60,000 — £79,999 uQ
£80,000 — £99,999 QO
£100,000 -£119,999 @)
£120,000 - £139,999 oQ
£140,000 or more @)

Your general health

8.1 How is your health in general? Would you say it was... (Tick one only)
aQ Very good
2O Good
aQ Fair

Q) Bad
@) Very bad

8.2 Do you have any physical or mental health conditions or ilinesses lasting or expected to last for 12 months or
more? (Tick one only)

aQ ves ... » go to the next question
2O No ... » go to question 8.4

8.3 Are your day to day activities limited because of your health problem or disability? (Tick one only)
°1O Yes, a lot
2O Yes, a little

OSO No

Wellbeing

8.4 Below are some statements about feelings and thoughts.
Please tick one box in each row that best describes your experience of each over the last 2 weeks.

None of Some of All of the
the time Rarely the time  Often time
I've been feeling optimistic about the future @) 2O @) Q) QO

I've been feeling useful @) 2O @) «Q @)
I've been feeling relaxed @) 2O @) «Q @)

I've been dealing with problems well @) 2O @) Q) sQO
I've been thinking clearly @) 2Q @) «Q s
I've been feeling close to other people aQ 2O @) Q) Q)
I’'ve been able to make up my own mind about o) =0 =0 =0 =0

things




8.5 Overall, how satisfied are you with your life nowadays?
On a scale of 0 to 10: where ten is ‘completely’ and zero is ‘not at all’, tick one number
Not at all Completely
8.6 Overall, to what extent do you feel the things you do in your life are worthwhile?
On a scale of 0 to 10: where ten is ‘completely’ and zero is ‘not at all’, tick one number
Not at all Completely
8.7 Overall, how happy did you feel yesterday?
On a scale of 0 to 10: where ten is ‘completely’ and zero is ‘not at all’, tick one number
Not at all Completely
8.8 Overall, how anxious did you feel yesterday?
On a scale of 0 to 10: where ten is ‘completely’ and zero is ‘not at all’, tick one number
Not at all Completely
8.9 Please imagine a ladder, with steps numbered 0 at the bottom to 10 at the top. The top of the ladder
represents the best possible life for you and the bottom of the ladder represents the worst possible life for
you. On which step of the ladder would you say you personally feel you stand at this time? (Tick one number)
8.10 Imagine the same ladder as in question 8.9. Just your best guess, on which step of the ladder do you think
that you will stand on in the future, say about five years from now? (Tick one number)
8.11 Do you think that you spend too much, too little or just about the right amount of time in the following

areas?
Just about the

Too much Too little right amount of
Tick one box in each row time time time
Job / paid work o @) @)
Contact with family members living in this
household or elsewhere »O O »O
Other social contact (not family) aQ @) Q)

Hobbies / interests @) @) s




8.12 To what extent do you agree or disagree with the following statements?
Neither
Strongly agree nor Strongly
(Tick one box in each row) agree Agree disagree Disagree disagree
Anyone can have mental health problems aQ 2O Q) Q) QO
If someone close to me had a mental health
problem, | would know how to support them Olo OZO OBO OAO OSO
If | had a mental health problem, | would feel
comfortable talking with a friend or family @) @) @) Q) @)
member
If | was living with a mental health problem, |
wouldn’t want people knowing about it O O O O =O
People are generally caring and sympathetic =0 =0 =0 e e
to people with mental health problems
| know where to find information on local
support for adults with mental health @) @) @) Q) @)
problems
| know where to find information on local
support for children and young people with aQ 2Q @) Q) sQ
mental health problems
8.13 Are you the parent or carer of a child or young person (under 25 years old)?
2O Yes ... P please answer question 8.14
2O No ... > skip to question 8.15
8.14 To what extent do you agree or disagree with the following statement?
Neither
Strongly agree nor Strongly
(Tick one only) agree Agree disagree  Disagree disagree
If my child had a mental health problem, |
would know how to support them 2O 2O »O «O »O
8.15 How often do you socialise (face-to-face) with people outside of your household? (Tick one only)
aQ Daily
2Q Weekly
@) Monthly
«Q Rarely
OSO Never
8.16 How often do you feel lonely? (Tick one only)
2O Often
2O some of the time
O Occasionally
«QO Hardly ever
OSO Never
8.17 If you were in trouble, do you have relatives or friends you can count on to help you whenever you need

them? (Tick one only)
°1O Yes, in Jersey
OZO Yes, but not in Jersey

°3O No




Smoking

9.1 This question focuses on smoking tobacco products only, not e-cigarettes. Which of the following best
describes you? (Tick one only)
2O | have never smoked / I don’t smoke ... > please skip to question 9.4
2O | used to smoke occasionally, but don’t now ... > please skip to question 9.4
3O | used to smoke daily, but don’t now ... P> please skip to question 9.4
O | smoke occasionally, but not every day ... »answer the next two questions
O | smoke daily ... »answer the next two questions
9.2 If you smoke, how much do you smoke on average?
Enter amount here: delete as appropriate:
Cigarettes per day / week
Roll-ups per day / week
9.3 Have you wanted to quit in the last year?
°1O Yes
OZO No
9.4 Have you heard of the Help2Quit pharmacy service?
°1O Yes
20O No
9.5 Does anyone smoke cigarettes regularly inside your home (for example household members, regular
visitors?)
010 Yes
20O No
9.6 Do you use electronic cigarettes (‘e-cigarettes’)? (Tick one only)

2O | use them every day

2Q | use them often (more than once a week)

2O | use them sometimes (more than once a month)
%O ['ve tried them once or twice

O I've never used them

OGO I’ve never heard of them

Alcohol

10.1

How often do you have a drink containing alcohol? (Tick one only)

aQO Never ...»> skip this section and go to question 11.1 ‘Personal finances’
2O Once a month or less

3O 2-4 times a month

%O 2-3 times a week

°5O 4 or more times a week




Definition of 1 unit of alcohol:

| Half pint of 1 small 1 single _ 1small : 1 small
‘ | regular beer, !! glass of measure ,) glass of %~ measure of
——1 lager or cider =L wine -+ of spirits A sherry . aperitifs

10.2

How many units do you have on a typical day when you are drinking? (Tick one only)

°1O lor2
2Q 3or4
2O 50r6
«QO 7t09

OSO 10 or more

10.3

How many units do you have in a typical week when you are drinking? (Tick one only)

2O 1t04
20O 5109
=0 10to0 14
%O 15t0 19
O 20t029
QO 30 to 39
°7O 40 or more

104

How often have you had six or more units if female, or eight or more if male, on a single occasion in the last
year? (Tick one only)

°1O Never

2Q Less than monthly
QO Monthly

QO Weekly

O Daily or almost daily

10.5

How many alcohol-free days do you have in a typical week? (Tick one only)

°1O None
OZO 1
OSO 2

°4O 3 or more

10.6

How often in the last year have you failed to do what was normally expected of you because of your
drinking? (Tick one only)

°1O Never

2 Less than monthly
O Monthly

«QO Weekly

O Daily or almost daily




10.7 How often in the last year have you been unable to remember what happened the night before because
you had been drinking? (Tick one only)

°1O Never

2Q Less than monthly
O Monthly

«QO Weekly

O Daily or almost daily

10.8 Has arelative, friend, doctor or other health worker been concerned about your drinking or suggested that
you cut down? (Tick one only)

°1O No
2O Yes, but not in the last year
O Yes, during the last year

Personal finances

11.1 As a household, how easy or difficult do you find it to cope financially? (Tick one only)
°1O Very easy
OZO Quite easy
2O Neither easy or difficult
@) Quite difficult
O Very difficult

11.2 Comparing back to one year ago, how would you describe your household's financial situation today?
(Tick one only)

2O Much improved
2O Alittle improved
s About the same
%O A little worse
QO Much worse

11.3 Does the cost of any of the following stop you from going to the...?

Yes — Don’t know /
(Tick one box in each row) Yes — often sometimes No Not applicable
GP (for an adult appointment) Q) @) Q) Q)
GP (for a child appointment) Q) @) Q) Q)
Nurse at the GP surgery 01O on oao 040
Dentist (for an adult appointment) aQ @) aQ Q)
Dentist (for a child appointment) aQ @) aQ Q)

Optician aQ 2O aQ Q)
Chiropodist aQ 2Q aQ Q)

Other health professional

(please specify) aQ 2Q O QO




11.4 Has your household gone without the following because of a shortage of money over the last 12 months?

Yes Sometimes No Not needed

(Tick one box in each row) or wanted
A one-week holiday away from home aQ @) @) Q)
A telephone (landline or mobile) aQ 2O =1@) QO
A computer and internet connection aQ 2Q =1@) QO

A colour television aQ 2O @) Q)
A washing machine @) 2O sQ «(Q
A car aQ 2O Q) Q)

Enough heating to keep your home warm aQ @) @) Q)
Fresh fruit or vegetables O) @) @) Q)
Cooked main meal each day aQ @) Q) Q)
Eating meat, chicken or fish (or vegetarian or

vegan equivalent) every second day, if you aQ 2O @) Q)
wanted to

11.5 Has your household gone without the following because of a shortage of money over the last 12 months?

Not needed
(Tick one box in each row) Yes Sometimes No or wanted
Weatherproof coat for each adult aQ 2Q @) @)
Two pairs of all-weather shoes for each adult @) 2O @) @)
New clothes for adults (i.e. not second hand) @) 2O @) uQ
Buying presents for religious or special occasions @) 2Q @) QO
Weatherproof coat for each child in the household aQ 2Q s Q)
Two pairs of all-weather shoes for each child aQ @) Q) u(Q
New clothes for children (i.e. not second hand) aQ @) Q) uQ

11.6 In the last 12 months, has your household been in arrears for the following (i.e. unable to pay on time)?

(Tick one box in each row) Yes No Not applicable
Mortgage or rent payments for your home @) 2O @)
Parish rates aQ 2O @)
Electricity, gas or oil bills @) @) Q)

Water bill aQ 2O Q)

Hire purchase or other loan payments aQ 2O @)




11.7 Inthe last 12 months has your household had to minimise the usage of any of the following, due to a
shortage of money?

Tick one box in each row Yes No Not applicable
The oven for cooking aQ 2Q e
Use of water for cooking / bathing / drinking aQ 2Q @)
Electronic equipment (e.g. TV, gadgets etc.) aQ 2Q 0
Electric top up keys aQ 2Q e
Heating fuel (e.g. electricity, gas or oil) aQ 2O e

11.8 Have you been supported by any local charities or voluntary groups? (Tick all that apply)
[ Financial support (e.g. grants, vouchers, foodbanks)
] Practical support (e.g. advice on debt, housing, parenting)
O Counselling (e.g. mental health, relationships)
O Other, please specify

D None of these

Digital connectivity

12.1 Do you or anyone in your household have access to the Internet at home? (By any device)

aQ Yes ...»> continue with question 12.2
2O No ...»> skip to question 12.3
) Don’t know ...»> skip to question 12.4

12.2 What types of Internet connections are used at home? (Tick all that apply)

Broadband connections —

D Fixed broadband connections, e.g. Fibre broadband, DSL, ADSL, VDSL, cable, satellite, public WiFi

] Mobile broadband connections (via mobile phone network, at least 3G, e.g. UMTS, using (SIM) card or
USB key, mobile phone or smart phone as modem)

Other, narrowband connections

O Dial-up access over normal telephone line or ISDN

[ mobile narrow band connection (via mobile phone network less than 3G, e.g. 2G+/GPRS, using (SIM) card
or USB key, mobile phone or smart phone as modem)

Y don’t know
...» now skip to question 12.4

12.3 If you answered No to having a broadband internet connection in Q12.1, why not? (Tick all that apply)
[ 1 don’t need or want to use the internet at home
[ 1 can’t afford it
[ 1 access the internet using mobile data via my mobile contract or ‘Pay as you Go’
[ 1 use the internet at work
[ 1 use the internet at other public access points (e.g. the library / parish hall / café)
] Other (please specify)

12.4 Approximately how much does your household pay in total each month for phone calls and broadband
internet connection? (Include all landline, broadband and mobile phone costs in your household)

£




12,5

Does your household have any of the following type of electronic device? (Tick all that apply)
Include all devices that can be used by the household (e.g. borrowed from school).
Do not include broken devices

[ pc / Personal Computer

D Laptop

[ Tablet computer (e.g. iPad or equivalent)
] Smartphone

O Printer

D None of these devices

12.6

Do you have school-aged children in the household?
°1O Yes ... P continue to question 12.7
2O No ... > skip to question 13.1

12.7

When the child / children in your house need access to appropriate technology to do online schooling —
what technology do they use? (Tick all that apply)

Include all devices that are able to be used by the household (e.g. borrowed from school)

Do not include broken devices

] PC / Personal Computer

D Laptop

[ Tablet computer (e.g. iPad or equivalent)
] Smartphone

O Printer

D None of these devices

12.8

COVID-19 meant that many children had periods of home schooling. Did the children in your household
experience any of these issues due to using mobile data for their home schooling? (Tick all that apply)

] Reached their mobile data limit

[ Had to pay for more data

[ Received a larger bill than expected

[ Had network connectivity issue (e.g. due to a network fault)

] Other, please specify:

O Experienced no issues

[ Not applicable, children did not use mobile data for home schooling

Civic engagement

13.1

How much do you agree or disagree that you can influence decisions that affect Jersey? (Tick one only)
2O Strongly agree

2O Slightly agree

O Slightly disagree

«QO Strongly disagree

O Dpon’t know

13.2

Did you vote in the Jersey general election in June 2022?
010 Yes ... P continue to question 13.3
OZO No ... » skip to question 13.6




13.3

Have you voted in any previous elections in Jersey?
2O Yes... skip to question 13.5
2O No .. » continue to question 13.4

QO Can’t remember ... P continue to question 13.4
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If you haven’t voted before, what motivated you to vote in 2022? (Tick all that apply)

O wasn'’t eligible to vote in previous elections

] Postal voting made it easier for me to vote

O Being able to vote for ‘none of the above’ meant | felt | had a say
[ The new constituencies meant | felt my vote carried more weight
O Party politics helped

] There were candidates whose views were aligned with my own

[ | care about a specific topic or issue, please specify

1 felt better informed about the political system
[ | felt better informed about the candidates

L1 The online hustings

[ other reason, please specify:

13.5

How did you find out about the candidates you could vote for? (Tick all that apply)
] Candidate(s) came to my house

] Read information sent to me by individual candidates

[ Read the manifesto booklet

] Attended online hustings organised by Vote.je

[ Attended in person hustings in Parish / constituency

[ Attended a topic-focussed hustings (either in person or online)
[] watched the candidate videos produced by Vote.je

[ | researched the candidates online

O Other, please specify:

...» now skip to Question 13.7

13.6

If you didn’t vote, why not? (Tick all that apply)

[ 1 was not interested in the election

[ 1 don’t trust the political system in Jersey

[ | wouldn’t have made a difference

L There was nobody | wanted to vote for

[ 1 don’t understand the political system in Jersey
[ 1 was not eligible to vote

D | was not registered to vote

[ Loss of Island-wide Senator role

[ 1 didn’t know enough about the candidates

[ 1 didn’t know where or when to vote

[ other reason, please specify:




13.7

In the last 12 months have you done any of the following? (Tick all that apply)

O Signed a petition (paper or online)

O Boycotted (avoided) certain products

O Taken part in a public consultation

O Taken part in a lawful public demonstration

D Voiced your opinion to a politician or government official

[ Held a voluntary role within your parish (e.g. Honorary Police, Roads Inspector, etc.)

[ 1 have not done any of these

13.8

Have you ever, or would you, consider standing for election in Jersey? (Tick one only)

°1O Yes
OZO No

°3O Unsure

13.9

How much trust do you have in the following institutions in Jersey?
(On a scale of 1 to 10 where 1 means you do not trust at all and 10 means you trust completely)
(Tick one box in each row)

Judicial system and courts

States Assembly

Government departments

States of Jersey Police

Statistics Jersey

Your parish

Honorary Police

Local media

Charities

13.10

In the last 12 months, have you spent any time volunteering in the following areas?
(Tick all that apply)

[ Health and disability (including elderly)

O Religion / church

O Culture, heritage or environment

O Parish, Local community or neighbourhood groups
[ Education (children or adults)

] Sport / recreation

| Scouting / Guiding or other children / youth work
[ other charities

] Other (please specify)

[ 1 have not done any volunteering




Crime and policing

14.1 How worried are you that you might become a victim of the following in the next 12 months?

Tick one box in each row

Violent crime aQ 2Q
Verbally abused/threatened in the street aQ 2O
Vehicle or property vandalised aQ @)

Digital crime 01O on

(e.g. online fraud, cyber bullying, scams etc.)

Not very Not at all
Very worried Fairly worried worried

Burglary aQ @)

worried

Anti-social behaviour aQ 2O sQ @)
Sexual violence aQ 2O sQ Q)
14.2 How much do you agree or disagree with the following statements about the States of Jersey Police?
Tick one box in each row Strongly Tend to Tend to SFroneg Don’t
agree agree disagree disagree know
States of Jersey Police do a good job of
policing Jersey O O O O O
States of Jersey Police are targeting the
policing issues that matter most to the mO on 030 040 oso
community
| am confident that the police would do a
good job if | needed them O O O O O
14.3 Do you know how to contact your local community police officer?
°1O Yes
20 No
14.4 Did you have any contact with the States of Jersey Police in 2021?
°1O Yes ... P> continue to question 14.5
2Q No ... P skip to question 14.6
14.5 How much do you agree or disagree with the following statements?

Tick one box in each row Strongly Slightly
agree agree
The officer was helpful @) 2O
The officer was polite aQ @)
The officer listened to what | had to say aQ 2O
The officer was impartial @) 2O

The officer acted on what | told him/her 01O

Slightly
disagree

Strongly
disagree




14.6 States of Jersey Police are currently focusing on the following objectives. What priority level do you consider
each of these objectives to have?

Tick one box in each row Medium Very high

Low priority priority High priority  priority Don’t know
Be ready to respond effectively in the event
of major incidents and emergencies O O »O O =O
Respond quickly and effectively when people
need their help »O O »O O =0
Help protect vulnerable people (e.g. tackling
domestic violence, child abuse, sexual assaults 00O 2O =Q e sQ
etc.)
Target persistent offenders °1O on oaO 040 oso
Tackle the supply of illegal drugs aQ @) @) Q) @)
Tackle violence against women and girls aQ 2O @) Q) sQO

Reduce youth offending aQ 2O @) «Q sQO

Help protect the Island of Jersey from digital

crime (e.g. online fraud, cyberbullying and @) @) @) Q) @)
cyberattacks)

Help ensure the safety of people in town at

night by policing St Helier’s nightlife Olo OZO OSO MO OSO
Help protect the safety of all road users aQ 2O @) Q) @)
Scr)(r)T\]/rl:Enait\;mble policing presence in the =0 =0 ") W) =0
Work with local communities to tackle their =0 =0 ") W) =0

neighbourhood safety concerns

14.7 Do you consider that you have been discriminated against in Jersey on any of the following grounds, within
the past 12 months?

Tick one box in each row Yes No

Your age aQ @)

Your gender aQ 2O

Your race or nationality aQ 2O

Your sexual orientation aQ 2O

Your marital status aQ 2O

Your religion or beliefs aQ @) Not applicable
Pregnancy or maternity aQ @) Q)
Your disability AO) 2O @)
Your gender reassignment O] 2O Q)

Other reason, please specify @) @) @)




If you were a victim or you witnessed someone being a victim of prejudice or abuse on the basis of the
reasons listed in the previous question, please answer the next two questions, otherwise please go to
question 14.10

14.8 If you were a victim or you witnessed someone else being a victim of prejudice or abuse on the basis of the
reasons listed in the previous question, did you report the incident(s) to the police?

aQ Yes .. P please skip to question 14.10
2Q No .. P continue with question 14.9
QO Not applicable ... » please skip to question 14.10

14.9 If you didn’t report the incident(s) to the police, please tell us why?

14.10 Which of the following sources influence what you think of the States of Jersey Police?
(Tick all that apply)

D My own personal experiences here in Jersey

[] what other people tell me of their experiences

D TV and radio (ITV Channel Islands, BBC Channel Islands, Radio Jersey, Channel 103)
[ online Media (JEP, Bailiwick Express etc)

[ printed media (JEP etc)

[ social media (Facebook, Twitter etc)

[ What I read on the States of Jersey Police website

[ other - please specify

Leisure

15.1 In the past 12 months how often have you attended the following types of cultural event in Jersey?

. . Once or 3-9 10 times

Tick one box in each row . .
Not at all twice times or more

Live’ screening of a national or international 01O on an o4O
performance
Opera or operetta (on stage) @) @) Q) Q)
Ballet or dance performance (on stage) aQ 2O @) @)
Play, pantomime or musical (on stage) 01O on oao 04O

Live music / concert @) @) Q) Q)
Film at the cinema AO) 2O @) Q)
Art exhibition aQ 2O @) Q)

Event connected with books or writing aQ 2O Q) Q)




15.2 In the past 12 months have you taken part in any of the following cultural activities in Jersey?

Tick one box in each row Yes No
Drama or other stage performance aQ @)
Dance / ballet aQ 2O
Playing a musical instrument and / or singing in a choir @) @)
Arts or craft activity (e.g. painting, drawing, photography) aQ 2(Q
Creative writing (e.g. writing poetry, short stories etc.) @) @)
Reading fiction or poetry (in a group — not just on your own) mO on

15.3 How do you rate the range of the following leisure activities available in Jersey?
Very Very Don’t
Tick one box in each row good Good Poor poor know

Sporting activities and events @) 2Q @) Q) sQ

Social and recreational activities
01 02 03 04 05
(e.g. restaurants, bars, social clubs etc.) o o o o o

Cultural events, attractions and activities
01 02 03 04 05
(e.g. festivals, music, theatre, exhibitions, museums) o o o O O

Countryside Access

16.1 Do you do any of these activities in the Island countryside or coast (where you can enjoy the rural or coastal
land and scenery)?

At least once
At least once every 2 At least once | never do
Tick one box in each row a week weeks a month Occasionally this

Walking along the lanes and 2O 2O o) e Q)

countryside footpaths

Cycling along the road aQ 2O Q) «Q @)
Cycling off road @) @) @) «Q @)
Running wO w0 w0 “O O
Horse riding @) 2O e «Q Q)
Personal wellbeing* aQ 2O Q) Q) Q)
Other e O vO “O O

* By personal wellbeing, we mean visiting the countryside or coastline, just to connect with nature, unwind
and de-stress.




16.2 In the last 12 months, how often have you visited the following sites managed for nature conservation?
Regularly —at  Occasionally —
leastoncea  once every few
Tick one box in each row week months Once Never

Noirmont @) 2Q @) Q)
Les Landes @) @) @) Q)
St Catherine’s Woods aQO 1) Q) «Q
Portelet @) @) Q) «Q

Les Blanches Banques (the sand dunes) aQO 2Q @) Q)
Ouaisne 01O ozo ogo 040
St Peter’s Valley Woods @) @) s Q)

16.3 If you do not visit these public sites, why not. (Tick all that apply)
[ Not interested
[ The terrain is too difficult for me
[ can't get there
L prefer going to the beach
D Other, please describe
1 Not applicable

16.4 Should conservation of nature or public access take priority at these sites? (Tick one only)
2 Conservation of nature should take absolute priority
2 Conservation of nature should have a higher priority than public access
e They should have equal priority
QO public access should have a higher priority than conservation of nature
O public access should take absolute priority
QO | don’t know

Heritage

17.1 In the last 12 months have you visited any of these places in Jersey? (Tick all that apply)
Cla heritage attraction site (e.g. War Tunnels, Jersey Heritage or National Trust site)
[ an archaeological site (e.g. dolmen, menhir, excavation)
[ A historic place of worship attended as a visitor (not to worship)
[ A historic fortification site (e.g. German bunker, Round Tower, Napoleonic guardhouse)
[ Alocal history studies centre (e.g. Jersey Archive, Société Library, Local Studies resources at Jersey Library)
 the Jersey Archive website to do historic research

D None of the above




17.2

Which (if any) of the following heritage-oriented events or activities have you attended or participated in
over the past 12 months in Jersey? (Tick all that apply)

] Organised historical walk or tour

] Heritage exhibition or display

O Heritage talk or workshop

D Living history re-enactment or event

D Heritage educational programme or event

[ other heritage event or activity, please specify
[ None of the above

17.3

Have you ever donated any money to a heritage organisation in Jersey? (Tick one only)
aQ Yes, in the last 12 months

OZO Yes, 1 to 3 years ago

e Yes, more than 3 years ago

«Q No, but I’d consider doing so in the future

Je) No, and | wouldn’t consider doing so in the future

Travel to work - if you don’t work, please skip the next four questions

18.1

Do you work in town?

°1O Yes
OZO No

18.2

How do you usually travel to work, (on a typical day)?
Tick one only - for the longest part, by distance, of your usual journey to work

°1O Car or van on my own

2O Car or van with other people
2O walk or run

«QO Cycle

s Motorbike / moped

@) Bus

7O | work from home / I'live at my place of work

OSO Taxi

18.3

How often do you use any other methods of travel to work as the longest part (by distance) of your journey?

2 or more At least once a
Tick one box in each row  times a week  Once a week month Occasionally Never

Walk or run aQ 2O Q) Q) @)
Cycle aQ @) @) Q) @)
Bus aQ @) @) Q) @)

18.4

On a typical working day, how long do you spend commuting to and from work?
Please don’t include any additional time spent doing other things en-route (e.g. dropping children at school; going
to the gym; shopping etc)

Time spent travelling to work minutes

Time spent travelling home from work minutes




Do you have any other comments?

Thank you for filling in this survey — your response is very important to us.
The report will be published in winter 2022/2023 on gov.je/statistics.
Please post back in the Freepost envelope, or to:

Business reply service JE65
Statistics Jersey
PO Box 140
19-21 Broad Street
St. Helier
Jersey
JETTAE

Confidentiality

The information you give us is confidential and protected by law. It will only be used for
statistical purposes and won't be passed to any other organisations or Government
department. For more information, please go to gov.je/Statistics and
gov.je/HowWeUseYourlnfo or you can email us at statistics@gov.je or phone us on 445793
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