
V.3 28 November 2019 
 

 

Public complaint received 
 by Connétable (recorded in  

Parish Register) 

No  

JPCA approves Investigation Officer (“IO”) and 
oversees investigation 

If not satisfied with the 

conduct of the investigation, 

JPCA sends 

letter to AG, Chief Officer, 

Deputy Chief Officer and 

Connétable, specifying which 

aspects of investigation not 

satisfied with.  
  

Law Officers’ Department  
reviews IO’s 

file for criminality  

No disciplinary – 
No Further Action 

AG advises investigation AG advises Informal Resolution (“IR”) 

AG notifies JPCA of complaint 
and directs Connétable to 

request investigation 

JPCA reviews 
IO’s file 

Closure letter to Complainant 
Sent by AG & Authority 

Complaint Process Flow Chart – 

Complaint against an Honorary Police Officer (“HPO”) in relation to policing matters 

Connétable notifies Attorney General (“AG”)  

Yes – Disciplinary Hearing  
Generally attended by JPCA 

Supervising member 

Yes – Court process 

Criminal charges? 

AG directs Connétable 
to deal with the complaint informally 

Consideration of disciplinary 

Investigation carried out and IO submits report to    

IR successful IR unsuccessful 

AG Connétable JPCA 

Connétable notifies 

AG of outcome 
Connétable notifies AG 

Connétable notifies 

complainant of        

outcome 

If satisfied with the conduct  
of the investigation, JPCA  

provides satisfaction 

statement  
to AG, Chief Officer,  
Deputy Chief Officer, 

Complainant,  
Connétable and HPO who is  

subject of the complaint. 
 


