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States &
of Jersey

Dear Jersey resident, 1 May 2014

Your household has been randomly selected to take part in the:

Jersey Annual Social Survey

Please complete and return this questionnaire by Friday 16 May 2014

Who should fill in this questionnaire?
% Please could the person in your household who has the next birthday (and is 16 years old or over)
. complete the questionnaire

Post your completed questionnaire back using the enclosed freepost envelope

Why we need your response

e Your address has been randomly chosen from all households in Jersey

e Now that you’ve been selected, we can’t replace you with someone else

e Your answers will inform policy decisions that will affect all Jersey residents

¢ You will be helping government to plan and develop services now and in the future

e Yourresponses not only represent you, but people and households like you in Jersey

Confidentiality
Any information you give is anonymous and will be treated in the strictest confidence. Your responses
will only be used to produce total numbers. No individual identifiable data will be shared with any other

States department.

Thank you
Please post this survey back to the Statistics Unit by Friday 16 May. If you have any questions relating

to the survey, please contact Sarah Davis (tel: 440418; email: statistics@gov.je).

Thank you in advance for your time.

Yours faithfully,

% This survey is run independently
o ' by the Statistics Unit on behalf of

Dr Duncan Gibaut, Chief Statistician other States departments.

States of Jersey Statistics Unit







About you
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1.2

13

1.4
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1.6

Are you? (Tick one only)
2O Male
2O Female

In what year were you born?

]

What is your marital status? (Tick one only)
2O Never married

2O Married (first marriage)

O Re-married

QO Separated (but still legally married)

sQ Divorced

QO Widowed

Where were you born?
aQ Jersey

2 Elsewhere in the British Isles* or the Republic of Ireland
@) Portugal or Madeira
QO Poland

sQ Other European country, specify country:

QO Elsewhere, specify country:

* includes: England, Wales, Scotland, Northern Ireland, other Channel Islands, Isle of Man.

When did your present period of continuous residence in Jersey begin?
(Ignore periods of absence on holiday and absences during the Occupation years)

aQ At birth or In (year): D

Which cultural and ethnic group do you consider you belong to? (Tick one only)

White:

uQ Jersey 120 British 130 Irish 14O Polish 150 Portuguese / Madeiran
Asian:

20 Bangladeshi 20 chinese 2O Indian 2O Ppakistani O Thai

Black:
20 African 2() Caribbean

Other, or mixed:
1O Pplease specify:




1.7

1.8

1.9

1.10

1.11

What is your highest educational qualification? (Tick one only)
Please exclude any professional qualifications.

2O No formal qualifications

02O GNVQ/BTEC Introductory Diploma (Foundation)

2O '0' levels/CSE/GCSE/ BTEC First/ GNVQ (Intermediate)
O AS-Level

s A/ A2-Level/ BTEC National/ GNVQ (Advanced)

QO First Degree

QO Higher Degree (e.g. Masters/PhD)

@) Other, please specify:

Which of the following best describes your highest educational qualification in Maths?
Tick one only, please exclude any professional qualifications.

2O No formal gualifications in Maths

2O 'O’ level/CSE/GCSE (or equivalent) in Maths: Grade D-G
2O 'O’ level/CSE/GCSE (or equivalent) in Maths: Grade A*-C
«O AS-Level/ A/ A2 or equivalent qualification in Maths

sQ First or Higher degree in Maths

@) Other, please specify:

Which of the following best describes your highest educational qualification in English

Lanquage?
Tick one only, please exclude any professional qualifications.

2O No formal qualifications in English Language

2O 'O’ level/CSE/GCSE (or equivalent) in English Language: Grade D-G
2O 'O’ level/CSE/GCSE (or equivalent) in English Language: Grade A*-C
«QO AS-Level/ A/ A2 or equivalent qualification in English Language

sQ First or Higher degree in English Language

) Other, please specify:

Do you yourself have residential qualifications*? (Tick one only)
2O Yes
2O No

03O Don’t know

*Would you be entitled to purchase a property, or rent ‘qualified accommodation’, in Jersey under the current
Housing Law?

If yes, which of the following best describes how you qualify for your residential
gualifications?

2O Through a time of living on the Island or through family connections — ‘Entitled’
2O As an “essential employee” or “J-category” person — ‘Licensed’

02O Through being married to a Licensed or Entitled person

04O I’'m not sure



Employment — your main job
2.1 Areyou currently? (Tick the one which is most appropriate to you)

«()  Working for an employer () Unemployed, looking for work
() Self-employed, employing others 7O Unemployed, not looking for work
() Self-employed, not employing others () In full-time education

«() Retired () A homemaker

o) Unable to work due to long-term e

sickness/disability Other, please specify:

» If you are not in employment go to question 3.1 “About your household”

2.2 Which of the following best describes the work you do for your main job?

1O Routine, Semi-routine, Manual or Service occupation

e.g. HGV or van driver, cleaner, porter, packer, sewing machinist, messenger, labourer,
waiter/waitress, bar staff, postal worker, machine operative, security guard, caretaker, farm worker,
catering assistant, receptionist, sales assistant

2O Technical or Craft occupation  e.g. motor mechanic, fitter, inspector, plumber, printer, tool
maker, electrician, gardener

2O Clerical or intermediate occupation e.g. secretary, personal assistant, clerical worker, office
clerk, call centre agent, nursing auxiliary, nursery nurse

QO Professional occupation (normally requiring a professional qualification)

e.g. accountant, solicitor, medical practitioner, scientist, civil / mechanical engineer, teacher, nurse,
physiotherapist, social worker, welfare officer, artist, musician, police officer (sergeant or above),
software designer, fund administrator

QO Middle or Junior Manager e.g. office manager, retail manager, bank manager, restaurant
manager, warehouse manager, publican

QO Senior Manager (usually responsible for planning, organising and co-ordinating work) e.g.
finance manager, chief executive

07O Not sure

2.3 What is your job title (for your main job)?
please specify job title:

2.4 Which industry do you work in, for your main job? (Tick one that best describes where you work)
2O Agriculture and fishing
2Q Finance (including legal work)
QO Construction and tradesmen
QO Wholesale & retail
QO Transport & communications (including Jersey Airport, Harbours, Post & Telecom)
O Private education or private health
7O Hotels, restaurants and bars
@) Electricity, gas and water
O Public sector
10O Other, please specify:




2.5

2.6

How many hours do you usually work each week, in your main job?

(Do not count overtime and meal breaks) C] hours per week
How many hours are you contracted to work each week, in your main job?

C] hours per week (write ‘0’ if you are on a zero hours contract)

Zero-hours contracts™

*an employment contract under which the employee is not guaranteed work and is paid only for work carried out

2.7

2.8

2.9

2.10

211

Are you employed under a ‘zero-hours contract’ in your main job?
2O Yes ... please go to the next question
2O No ... please go to question 2.12 “Other work”

How satisfied are you with being on a zero-hours contract?
2O Very satisfied

2Q Fairly satisfied

2O Not very satisfied

QO Not at all satisfied

Would you like to work more hours than what you typically receive under your zero-hours
contract in an average week?

01O Yes
OZO No

030 Not sure

Are any of these a problem for you, as a direct result of being on a zero-hours contract?

Not a A slight A significant
Not problem for  problem for  problem for
Tick one box in each row applicable me me me
Arranging childcare @) Q) QO uQ
Planning time off for holidays aQ @) (@) Q)
Obtaining a mortgage or loan aQ @) @) Q)
Not being allowed to work for another
employer whilst on zero-hours contract »O O =0 O
Igie(::ispzr;)ployment benefits (such as pension, o) e e e
Lower rate of pay than colleagues not on zero
hours contracts but who do the same job O 2O =0 O
Other problem — please specify: aQ Q) @) QO

Which, if any, of the following advantages do you gain from being on a zero-hours contract?
(Please tick any that apply)

L] 1 like the flexibility in hours as it suits my circumstances
O just want occasional hours

[ 1 like to be able to turn down work at short notice

[ other — please specify:

] None of the above - | don't gain any advantages from being on a zero-hours contract



Other work

2.12 Would you prefer to work longer hours at your current basic rate of pay if you were given the
opportunity? “Basic rate of pay” does not include overtime or enhanced pay rates

20 Yes — how many extra hours? write in: C] hours
2O No

2.13 Do you currently do any other paid employment, in addition to your main job, for more than
3 hours aweek?

O ves —for an employer
O ves— self-employed
ONo .. » go to question 3.1 “About your household”

2.14 How many additional jobs do you have? Enter a number below, entering ‘0’ if none
C] jobs in addition to my main job

2.15 How many hours do you usually work each week, in your additional jobs?

(Do not count overtime and meal breaks) C] hours per week

About your household

3.1 What type of property does your household occupy? (Tick one only)
2O Bedsit

2O Flat or maisonette
2O Semi-detached/terraced house or bungalow
QO Detached house or bungalow

3.2 What is the type of accommodation? (Tick one only)

2O Owner occupied sQ Staff / service accommodation

2Q) States or housing trust rent 6O Lodger paying rent in private household
Q) Parish trust rent @) Registered lodging house

QO Qualified private rent QO Other non-qualified accommodation

3.3 How many bedrooms are there for use by your household? [j

3.4 How many people, including yourself, live in your household (excluding lodgers)?
e Enter numbers in boxes below; if none, write 0’

Pensioners (over 64 years) C]

Adults (aged 16 to 64 years) C]

Children aged 11 to 15 C]
Children aged 5to 10 C]
Children aged 0 to 4 C]




3.5

3.6

3.7

Do you, or anyone else in your household, look after children from another household in your
home on aregular basis (including relatives such as grandchildren, or unrelated children)?

Olo Yes
OZO No

Thinking about all members of your household including yourself, how many are currently
unemployed and looking for work? [f none, write ‘0’

()

Of the number you gave in 3.6, how many are registered as ‘actively seeking work’ at Social
Security? If none, write ‘0’

()

Living in Jersey

4.1

4.2

4.3

As a place to live, how satisfied are you with your local neighbourhood (within 5 minutes walk
of your home)?

@) Very satisfied
2Q Fairly satisfied
2O Not very satisfied
QO Not at all satisfied

As a place to live, how satisfied are you with Jersey as a whole?
aQ Very satisfied

2O Fairly satisfied

O Not very satisfied

QO Not at all satisfied

When you think about what you like about living in Jersey, how important is each of the
following factors?

Very Fairly Not very Not at all

Tick one box in each row important important important important
Work-life balance aQ Q) Q) uQ
Employment opportunities aQ Q) @) Q)
Safety o) e =0 e
The sense of community aQ 2Q @) QO
The level of taxes aQ Q) xQ uQ
The countryside and coastline aQ Q) @) Q)
The public services (such as schools, o) o) e, O

health services and benefits)

Leisure activities aQ 2Q Q) uQ



4.4 What priority do you think the government in Jersey should give to each of the following over
the next 20 years?

Low Medium High Very high
Tick one box in each row priority priority priority priority
Protecting green areas from new buildings @) Q) @) Q)
Ensuring availability and quality of housing aQ 2Q sQ Q)
Protecting the environment Q) Q) @) Q)
(I;/Ipa;)igtr?g;:i?ige S healthy economy (e.g. job e e e e
healt, socal senvces and benefis - "0 =0 =0 =0
Maintaining Jersey’s low-tax system aQ Q) @) uQ
Controlling the population level aQ Q) @) uQ
Other (please specify: ) @) Q) Q) uQ

4.5 |If there was one thing you could change about life in Jersey, what would it be?

Money matters

5.1 Does your household have difficulties paying for the following because of a shortage of
money?

Not needed
Yes No Sometimes  or wanted
Keeping your home adequately warm aQ 2Q QO Q)
yH;\;/ring a holiday away from home once a e e O e
Replacing any worn-out furniture aQ 2Q @) uQ
Replacing or repairing electrical appliances e e e e

(e.g. fridge, washing machine)

5.2 Does your household have difficulties paying for the following because of a shortage of
money?

Not needed
Yes No Sometimes  or wanted
Having friends/relatives round for a drink or
a meal once a month =O QO =0 O
yH:J/ljgglfup to £5 to spend each week on e e e e
Saving regularly (E10 a month) for rainy e e O e

days or retirement



5.3 Has your household gone without the following because of a shortage of money over the

last 12 months?

Yes
Cooked main meal every day aQ
Eatin_g meat, chicken or fish every second e
day, if you wanted to
Fresh fruit @)
Fresh vegetables aQ

No

Sometimes

Not needed
or wanted

5.4 Has your household gone without the following because of a shortage of money over the

last 12 months?

Yes
Weatherproof coat for each adult a(Q
Two pairs of all weather shoes for each e
adult
New clothes for adults (i.e. not second e
hand)
Buying presents for religious or special e
occasions

Sometimes

Not needed
or wanted

» If you have children under 16 years in your household, please answer the following question,
otherwise go to question 5.6.

5.5 Has your household gone without the following because of a shortage of money over the

5.6

last 12 months?

Yes
Weatherproof coat for each child QO
Two pairs of all weather shoes for each e
child
New clothes for children (i.e. not second o)
hand)

Is your household currently in arrears for the following?
Not
applicable

Rent Q)
Mortgage @)
Parish rates aQ
Electricity aQ
Gas @)
o]] QO

Water QO

No

Sometimes

Not needed
or wanted



Money matters continued

5.7 As ahousehold, how easy or difficult do you find it to cope financially?
@) Very easy
2Q Quite easy
2O Neither easy or difficult
«Q Quite difficult
sQ Very difficult

5.8 Comparing back to one year ago, how would you describe your household's financial situation
today?

2O Much improved
2Q A little improved
(O About the same
Q) A little worse
5O Much worse

5.9 Approximately, what is your household’s total annual income?

2O less than £15,000 s £55,000 - £64,999
2 £15,000 - £24,999 7O £65,000 - £74,999
(O £25,000 - £34,999 (O £75,000 - £84,999
QO £35,000 - £44,999 (O £85,000 - £94,999
5O £45,000 - £54,999 10 £95,000 or more

5.10 Does anyone in your household pay Income Tax (including ITIS)?
20 Yes
2O No

°3O Not sure

5.11 Does anyone in your household receive Income Support?

1O Yes
2 No

°3O Not sure

5.12 Does anyone in your household have a current account with a high street bank?
20 Yes
2O No - not needed
2O No — unable to get one

5.13 Does anyone in your household have a credit card?

°1O Yes
OZO No
OSO Not sure



The next few questions are about whether you have used various services to help with your household
finances over the last year.

5.14 In the last 12 months, has anyone in your household asked a bank or a finance company about
help with paying off multiple loans, for example by combining them into one loan?

1O Yes
2 No

030 Not sure

5.15 In the last 12 months, has anyone in your household taken out a payday loan*
*a payday loan is a small, short-term, unsecured loan, sometimes called a ‘payday advance’

120 Yes ....please go to the next question
2O No ....please go to question 5.17
2O Not sure ....please go to question 5.17

5.16 Approximately how much has your household borrowed through a payday loan over the last 12
months? *a payday loan is a small, short-term, unsecured loan, sometimes called a ‘payday advance’

2O Less than £100

2 Between £100 and £499
2O Between £500 and £999
QO Between £1000 and £1999
s £2000 or more

5.17 Have you or your household used any of the following as a way of borrowing money in the last
12 months?

Ol He (‘hire purchase’)

[ credit card (including cash advances)
[ overdraft

[ Loan from another individual

] None of the above

Pay at work

6.1 How much do you agree or disagree with the following statements?
Strongly Strongly  Don't
Tick one box in each row agree Agree Disagree disagree know
:jnoﬁ%n;rsl,s;nrsg V(?B:E more than women for e 2O e e 5O
cven when women are as qualfied forhejob "C *O =0 «O =0
Job security is more important than pay @) Q) @) uQ Q)
Job flexibility is more important than pay aQ Q) @) uQ @)
Being a working parent has an impact on pay, o) e o) e o)

or opportunities for a higher paid job



» If you are currently working, please answer the following question.
» If you are not working, please go to question 7.1 “Energy bills and saving energy”

6.2 How much do you agree or disagree with the following statements?

Strongly Strongly  Don’t
Tick one box in each row agree Agree Disagree disagree know
In my place of work, men earn more than women e e o) o) o)

for doing the same work

In my place of work, it is easier for men to get
jobs that pay well, even when women are as aQ Q) QO uQ 1)
qualified for the job

In my place of work, being a working parent has

an impact on pay, or opportunities for a higher aQ Q) @) Q) sQ
paid job
| am willing to negotiate for a pay rise / promotion 02O Q) @) Q) H@)

6.3 Areyou working and a parent of a child aged under 16 years?
20 Yes
2O No

Energy bills and saving energy

7.1 Do you actively try to save energy at home or work?
20 Yes
2O No

7.2 If no, what is the main reason why you don’t try to save energy? (Please choose one only)
2Q It's not something I've thought about
2Q I'm too busy
QO | don’t know how
QO I'm not interested
QO Habit
QO Other reason (please specify: )

7.3 Do you know how much you spend on a monthly basis to heat your home?
20 Yes — | have a good idea
2Q) Yes — | have some idea
2O No - | have no idea

7.4 If you use oil to heat your home, do you shop around for the best price before you order oil?
a2Q No -1 always use the same supplier
2O Sometimes
QO Often
Q) Always
5O Not applicable / Don’t know



Energy bills and saving energy continued

7.5 Do you understand how each of the following bills are calculated for your household?
| don’t pay this bill /

Tick one box in each row Yes No not applicable
Electricity H@) @) @)
Gas H@) Q) @)
7.6 Would you consider making home improvements to reduce your fuel bills?

20 Yes ...please go to the next question

2O No ...please go to question 7.8

Q) | don't pay the bills ...please go to question 7.8

Q) | don’t own where | live ...please go to question 7.8

7.7 If yes, what is the maximum you would be prepared to spend as a one-off payment in order to
save £50 each year off your fuel bills?

2Q Less than £50

2 Between £50 and £99
2O Between £100 and £199
QO Between £200 and £299
QO £300 or more

7.8 Do you do any of the following at home?

Tick one box in each row Yes No
Draw curtains at dusk aQ Q)
Unplug electrical chargers when not in use Q) Q)
Use saucepan lids when cooking @) Q)
Wash clothes at 30 degrees aQ Q)
Buy energy efficient appliances (such as fridges, freezers) aQ Q)
Use low energy light bulbs @) Q)
Dry clothes on an airer or washing line aQ Q)
Switch electric appliances off standby @) Q)
Switch off lights when you leave the room aQ Q)
Boil the kettle with just the water required aQ 2Q

7.9 Would you consider paying someone to visit your home to provide advice on how you could
save energy and money on your fuel bills?

Olo Yes
20 No



7.10 Would you consider using a “smart meter” (a device that records how much electricity you use
throughout the day) to identify how you could save energy and money on your fuel bills?

°1O Yes
20 No

Q) | already do

7.11 Which one of the following improvements do you think would be the most feasible for your
home?

2O Fitting or upgrading loft insulation

2O Having solid or cavity wall insulation

@) Replacing your boiler with a more efficient one

QO Draught proofing windows and doors

sQ Installing more timers and thermostats to control your heating and hot water
e Installing solar panels or wind turbines

7O Not sure

Stocking up with food

8.1 Would you say you do the ‘main’ food shop for your household?
20 Yes
2 No — someone else does
QO No — our household doesn't really do a ‘main’ food shop

8.2 If your household did not shop for more food, how long would it be before your household ran
out of food at home?

aQ A day or less

2Q A few days

O About a week

QO Around two or three weeks
s A month or more

QO Not sure

8.3 How long do you think the main supermarkets in Jersey would be able to keep their shelves
stocked if they suddenly didn’t receive any deliveries from outside of Jersey?

aQ A day or less

2O A few days

2O About a week

QO Around two or three weeks
QO A month or more

QO Not sure



8.4

8.5

8.6

8.7

8.8

How much do you agree or disagree with the following statements?

Strongly
Tick one box in each row agree Agree
It is up to the supermarkets in Jersey to make sure o) o)
that food is affordable day to day for Islanders
It is up to the government in Jersey to make sure that o) o)

food is affordable day to day for Islanders

How much do you agree or disagree with the following statements?

Strongly
Tick one box in each row agree Agree

It is up to the supermarkets in Jersey to make sure
that there is enough food available day-to-day for aQ 2Q
Islanders to buy

It is up to the government in Jersey to make sure that
there is enough food available day-to-day for aQ Q)
Islanders to buy

How much do you agree or disagree with the following statements?

Strongly
Tick one box in each row agree Agree

In an emergency situation, for example if supplies

weren’t able to get to Jersey from outside, it is up to o) e
the supermarkets in Jersey to make sure that there is

enough food available for Islanders to buy

In an emergency situation, for example if supplies

weren’t able to get to Jersey from outside, it is up to e e
the government in Jersey to make sure that there is

enough food available for Islanders to buy

Disagree

OSO

OSO

Disagree

OSO

Disagree

O3O

Strongly
disagree

O4O

O4O

Strongly
disagree

040

Strongly
disagree

e

Do you think the government in Jersey should have a stockpile of non-perishable foods for
Islanders to buy in an emergency situation (e.qg. if supplies weren’t able to get to Jersey from the

outside)?

20 Yes ...please answer the next question
2O No ...please go to question 8.9

Q) Not sure ...please go to question 8.9

How many days of food do you think the government stockpile should last for in an emergency

situation?

2O None

2Q Up to a few days

2O About a week

QO Around two or three weeks
s A month or more

6O Not sure



8.9 What proportion of the food needed to feed Jersey residents do you think Jersey should grow
itself (rather than importing)?

2O All the food needed should be grown in Jersey

2 Most of the food needed should be grown in Jersey (with some imports, e.g. for variety)
2O Some of the food needed should be grown in Jersey (with most being imported)

QO None of the food needed should be grown in Jersey (it should all be imported)

sQ Not sure

8.10 Does your household grow or catch any of the following food for your own consumption?

Tick one box in each row Yes No
Fish/shellfish aQ Q)
Vegetables aQ 2O
Fruit o) o)
Eggs @) 2O
Poultry a(Q Q)
Milk @) Q)
Livestock aQ Q)

Smoking

9.1 Does anyone smoke regularly inside your home (e.g. household members, regular visitors)?
20 Yes
2O No

9.2 Do you use electronic cigarettes (‘e-cigarettes’)?
12Q | use them everyday
2Q) | use them often (more than once a week)
Q) | use them sometimes (more than once a month)
Q) I've tried them but don’t use them currently
QO I've never used them
6O I've never heard of them

9.3 Which of the following best describes you?
2O | have never smoked / | don’t smoke
2Q) | used to smoke occasionally, but don’t now
2O | used to smoke daily, but don’t now
Q) | smoke occasionally, but not every day
sQ | smoke daily

» If you do not smoke, please go to question 9.7 “Drinking habits”
» Otherwise please answer the next three questions

9.4 Have you wanted to quit in the last year?
20 Yes

2 No



9.5 Have you heard of the Help2Quit pharmacy service?

20 Yes
20O No
9.6 If you smoke, how much do you smoke on average?
Enter amount here: delete as appropriate:
:] Cigarettes  per day / week
:] Roll-ups per day / week
:] Cigars per day / week
Qunces o

[ ] Quncesof o [day

Drinking habits

9.7 How often do you have a drink containing alcohol?
2O Never ... Please go to question 9.14 “Your general health”
2 Once a month or less
2O 2-4 times a month
QO 2-3 times a week
5O 4 or more times a week

|:> If you answered Never, please go to question 9.14 “Your general health”

What counts as a “standard alcoholic drink”?

1 drink = Half pint of ordinary strength beer, lager or cider
Small glass of wine, sherry, port or vermouth
Single measure of spirit or liqueur (25ml, gin, whisky, vodka, cointreau, tia maria)

1% drinks = One bottle of alcopop

2 drinks = Standard glass of wine
Half pint of extra strength beer, lager or cider
One pint of ordinary beer, lager or cider
Double measure of spirit or liqueur (50ml)

3 drinks = One large glass of wine

4 drinks = One pint of extra strength beer, lager or cider

\_

J

9.8 How many standard alcoholic drinks do you have on a typical day when you are drinking?

2O 1or2
2Q 3or4
2O 5o0r6
«Q 7t09
5O 10 or more



9.9 How often do you drink the following? Less Daily or

than almost
Never  Monthly Monthly Weekly daily

Strong Beer/Lager/Cider e 2O e e o)
(6% or stronger)

Normal strength Beer/Lager/Cider/Shandy e 2O e e e
(Less than 6%)

Wine (including Champagne and Babycham) @) 2Q Q) QO sQ
Alcopops (i.e. alcoholic lemonades, alcoholic e 2O e e e
colas or other)

Spirits QO 2Q O Q) @)
Sherry/Fortified wines aQ 2Q @) QO sQ
Low alcohol drinks only aQ 2Q @) Q) sQ

Drinking habits continued

9.10 How often have you had six or more standard alcoholic drinks if female, or eight or more if
male, on a single occasion in the last year?

2O Never

2Q Less than monthly
QO Monthly

e, Weekly

O Daily or almost daily

9.11 How often in the last year have you failed to do what was normally expected of you because of
your drinking?

2O Never

2Q Less than monthly
@) Monthly

QO Weekly

05O Daily or almost daily

9.12 How often in the last year have you been unable to remember what happened the night before
because you had been drinking?

2O Never

2Q Less than monthly
QO Monthly

QO Weekly

O Daily or almost daily

9.13 Has arelative, friend, doctor or other health-worker been concerned about your drinking or
suggested that you cut down?

°1O No

2Q Yes, but not in the last year
@) Yes, during the last year



9.14 How often do you drink alcohol at home, or a friend’s house, before going out to a venue
where you will drink alcohol (e.g. a club, restaurant, party)?

1O Never

02O Rarely

2O Sometimes

QO Often

QO Very often

O Not applicable to me

Your general health

9.15 In general, how would you rate your health?
2O Excellent
2Q Very good
2O Good
QO Fair

OSO Poor

Your safety

10.1 How safe or unsafe do you consider your neighbourhood to be (within 5 minutes walk of your
home)?

2O Very safe
@) Fairly safe
QO A bit unsafe
QO Very unsafe
sQO Don’t know

10.2 How worried are you that you might become a victim of the following in the next 12 months?

Very Fairly Not very Not at all

worried worried worried worried
Burglary Q) Q) @) Q)
Violent crime aQ Q) QO uQ
Verbally abused/threatened in the street aQ Q) @) QO
Vehicle stolen aQ Q) Q) Q)
Vehicle or property vandalised aQ Q) e Q)

10.3 How much do you agree or disagree with the following statements about the

States of Jersey Police? Strongly Tendto Tendto Strongly  Don't
agree agree disagree disagree know

States of Jersey Police are targeting

the policing issues that matter most to @) Q) Q) QO @)

the community

States of Jersey Police do a good job

of policing Jersey =O =0 =0 O =0

I am confident that the police would do e e e e o)

a good job if I needed them



Your safety continued...

The States of Jersey Police are currently focussing on the following objectives. What priority level
do you consider each of these objectives to have?

Low Medium High Very high Don’t
priority priority priority priority know
10.4 Provide a visible policing presence in the

communtty policing p e 2O e e e

10.5 Respond quickly and effectively when
people need their help =0 =O =0 =Q =0

10.6 Work with local communities to tackle
their neighbourhood safety concerns =O =0 O O =0
10.7 Be ready to respond effectively in the e e e O e

event of major incidents and emergencies
10.8 Work with other agencies to monitor and

manage registered sex offenders living in aQ Q) @) QO sQ
the community

10.9 Help protect vulnerable people (e.g.
tackling domestic violence, child abuse) =Q 2O =0 %O =0

10.10 Protect the public from terrorism and
other extremist activity =0 2O QO QO sQ

The States of Jersey Police are currently focussing on the following objectives. What priority level
do you consider each of these objectives to have?

Low Medium High Very high Don’t

priority priority priority priority know
o teppoeseseraganitied .0 .0 40 w0 w0
10.12 Tackle the supply of illegal drugs aQ 2Q @) Q) @)
10.13 Target persistent offenders aQ 2Q @) ) O
10.14 Help ensure public safety at major events aQ 2Q S@) QO sQ
10.15 Help ensure the safety of people in town e e e o) o)

at night by policing St. Helier’s nightlife

10.16 Help protect the safety of all road users aQ 2Q @) QO QO



Facilities in Jersey

11.1 How would you rate the quality of play equipment provided in the following locations?

Tick one box in each row Don’t use Very good Good Poor Very poor
Howard Davis Park aQ @) @) Q) QO
Toddler equipment at Millbrook

(Coronation) park O =0 =0 O =O
Junior equipment at Millbrook

(Coronation) park O =0 =0 O =O
glgg/egquipment at Longbeach, e e e O e
Toddler equipment at the Town

(‘Millennium’) park O =0 =0 =Q =Q
Junior equipment at the Town o) e o) e, e

(‘Millennium’) park

11.2 How do you rate the following in Jersey?

Very Very Don’t
Tick one box in each row good Good Poor poor know
Cleanliness of roads and pavements aQ @) (@) uQ QO
Cleanliness of car parks aQ Q) @) uQ QO
Cleanliness of public toilets aQ Q) @) uQ sQ
Cleanliness of main and fish market in town aQ Q) @) uQ Q)
Cleanliness of promenades aQ @) QO uQ @)
Cleanliness of beaches aQ 2Q) @) u(Q @)
Cleanliness of piers and areas around the o) e e e, e

harbour buildings

11.3 New street lighting was put in place on Queen’s Road during 2013. How would you rate the
difference the lighting has made for you...

Tick one box in each Not Much Slightly No Slightly Much
row applicable better better difference worse worse

...as a pedestrian? aQ Q) @) Q) s ®)
...as a motorcyclist? aQ Q) QO QO e )
...as a car driver? aQ Q) QO uQ Q) @)



Facilities in Jersey

11.4 New street lighting was put in place on Mont Millais during 2013. How would you rate the
difference the lighting has made for you...

Tick one box in each Not Much Slightly No Slightly Much
row applicable better better difference worse worse

...as a pedestrian? aQ Q) Q) Q) s )
...as a motorcyclist? aQ Q) Q) uQ e )
...as a car driver? aQ 2 @) QO QO )

11.5 New street lighting was put in place on Mont les Vaux (St. Aubin’s Hill) during 2013. How would
you rate the difference the lighting has made for you...

Tick one box in each Not Much Slightly No Slightly Much
row applicable better better difference worse worse

...as a pedestrian? @) @) @) Q) e N®)
...as a motorcyclist? aQ Q) QO Q) e )
...as a car driver? aQ 2 @) Q) sQ QO

11.6 The Transport and Technical Services department is typically asked for permission to close
Victoria Avenue five times a year currently.

How acceptable are the current number of road closures of Victoria Avenue for events?
2O Very acceptable

@) Quite acceptable
2O Not very acceptable
QO Not at all acceptable

11.7 How acceptable would the following be?

Very Quite Notvery  Not at all
Tick one box in each row acceptable acceptable acceptable acceptable
Closing Victoria Avenue for 1 additional day
each year for events? O =Q O “Q
Closing Victoria Avenue for 2 additional days
each year for events? O 2O =0 O

Fort Regent

12.1 Approximately how often have you been to Fort Regent in the last 12 months?

2O Not at all in the last 12 months ...please go to question 12.4 “Do you have an Active card’
2O Once or twice

2O Several times
Q) Monthly
QO Weekly or more often



12.2 Inthelast 12 months which of the following facilities have you used at Fort Regent?
| Gym and/or fitness classes
[ Adult sports facilities (e.g. basketball, indoor football, squash, bowls)
[ Indoor children’s play areas
[ children’s sports classes & facilities (e.g. gymnastics, karate, trampolines, basketball, netball, badminton)
[ other children’s activities or services (including music services)
[ Performances by bands, musicians, comedians
[ other - please specify:

12.3 How do you usually travel to Fort Regent?
@) By car
2Q By bicycle
@) By motorbike
QO On foot

12.4 Do you have an Active card?
20 Yes
2O No

Travelling to work

» If you do not work, go to question 14.1 “Travelling from Jersey by plane”

13.1 Do you work in town?
20 Yes
2O No

13.2 How do you usually travel to work, the majority of the time?
e Tick the box for the longest part, by distance, of your usual journey to work
@) Motorbike / moped
2O Walk
@) Cycle
QO Bus
5O Taxi
QO | work from home / I live at place of work
QO Car or van on my own
QO Car or van with other people

» If you usually travel to work by car, van or taxi please answer the next question

13.3 How often do you use any of these other ways to travel to work as the longest part of your

i 2
journey: 2 or more At least
times a Once a once a Occasion-
Tick one box on each row week week month ally Never
Walk 01O on OSO 04O osO
Cycle 01O ozo 03O 04O oso

Bus 01O ozo 03O 04O oso



Travelling from Jersey by plane

14.1

14.2

14.3

In the last 12 months, how many times have you flown out of Jersey Airport to visit the UK,
Ireland, or other Channel Islands? Please include both leisure and business trips.

Please enter ‘0’ if none :]

In the last 12 months, how many times have you flown out of Jersey Airport to visit somewhere
else in Europe or the rest of the world? Please include both leisure and business trips.

Please enter ‘0’ if none :]

How many of all the times that you have flown out of Jersey Airport over the last 12 months
were for a business trip?

Please enter ‘O’ if none :]

» If you have not travelled out of Jersey Airport in the last 12 months, please go to question 14.7 “Travelling
from Jersey by ferry”

» Otherwise please answer the next three questions.

14.4

14.5

14.6

In the last 12 months, which of the following ways have you used to get to Jersey Airport when
flying out of the airport? (Please tick all that apply)

[ Taxi

1 own vehicle (and parked at the airport)
[ Bus

[ Lift from friends or relatives

[ other - please specify:

How important are each of the following factors when deciding to book a particular flight out of
Jersey Airport?
Very Fairly Not very Not at all
important  important important  important
Location of airport (to connecting flights
or final destination) =O 2O =0 %O
Preferred airline aQ Q) Q) uQ
Price Q) Q) @) Q)
Timings @) Q) @) Q)
Days of operation QO Q) (@) uQ
Other (please specify: ) QO Q) @) Q)

Overall, how would you rate your journey experience through Jersey Airport over the last 12
months?

aQ Very good
2O Good
2O Poor
QO Very poor



Travelling from Jersey by ferry

14.7

14.8

14.9

14.10

1411

14.12

14.13

In the last 12 months, how many times have you taken the ferry from Jersey to France?

Please enter ‘0’ if none

]

In the last 12 months, how many times have you taken the ferry from Jersey to the UK or other
Channel Islands?

]

Please enter ‘0’ if none

In the last 12 months, how many times have you been a foot passenger on the ferry from
Jersey (to France, the UK or other Channel Islands)?

Please enter ‘0’ if none

]

In the last 12 months, how many times have you taken your vehicle on the ferry from Jersey (to
France, the UK or other Channel Islands)?

]

Please enter ‘O’ if none

How many of all the times that you have taken a ferry from Jersey over the last 12 months were
for a business trip?

Please enter ‘O’ if none

]

» If you have not used the ferry in the last 12 months, please go to question 715.1 “Using the internet”
» Otherwise please answer the next two questions.

How important are each of the following factors when you decide to travel by ferry rather than
plane from Jersey?
Very Fairly Not very Not at all
important important important important
Distance of port to final destination @) Q) @) uQ
Journey time aQ Q) Q) uQ
Being able to take a vehicle aQ Q) Q) Q)
Price @) Q) @) uQ
Timings @) Q) QO uQ
Days of operation @) Q) @) Q)
Other (please specify: ) @) @) @) e

Overall, how would you rate your journey experience through the ferry terminal over the last 12
months?

2O Very good
2O Good
2O Poor
QO Very poor



Using the internet

15.1

15.2

15.3

15.4

Do you have access to the internet...
Yes No
...at home? @) Q)
...at work? Q) Q)

Which of the following do you use the internet for? Please tick all that apply

O] Browsing for information, news and events

O] Buying goods and services

O] Using social media (e.g. Twitter, Facebook, Ask FM, Instagram)
O] Watching, or downloading, videos and films

O] Listening to, or downloading, music

O Finding information about public services provided by the States
L Email

[ None of the above

Which of the following best applies to how you watch TV on your primary TV set (the TV set
you watch the most)?

2O Through a Satellite TV with a monthly subscription? (e.g. Sky)

@) Through a Satellite TV without a monthly subscription (e.g. Freesat)
@) Through a Freeview TV (using a set top box or a digital TV)

(O We don’t watch TV in our household

O Other - please specify:

Now thinking about any other TV sets in your household, which of the following apply to how
your household watches TV on your other TV sets? (Tick any that apply)

O Through a Satellite TV with a monthly subscription? (e.g. Sky)

O Through a Satellite TV without a monthly subscription (e.g. Freesat)
| Through a Freeview TV (using a set top box or a digital TV)

[] we don’t have other TV sets in our household

O other - please specify:




Lodgers

A lodger is a person / persons staying in your property who is paying rent and is not part of your household.

To ensure our findings represent everyone we need to survey members of the whole population.
It is important that people in lodging accommodation have the opportunity to take part in the
survey, so please can you indicate if there are any lodgers living at your address.

We can then send a questionnaire(s) for your lodger(s) to fill in.

How many lodgers live in your property? (Enter ‘0’ if none)

) votges

Any information you give is anonymous and will be treated in the strictest confidence.

Thank YOU for taking the time to fill out the Jersey Annual Social Survey.
Your response is very important to us.

The results will be published towards the end of 2014 on www.gov.je/statistics

Ve

Do you have any other comments?

Please return your completed form using the pre-paid envelope provided, or alternatively send by
freepost to:

Business reply service Licence No: J.E. 65

Statistics Unit

P.O. Box 140

Cyril Le Marquand House

The Parade

St Helier

Jersey

JE1 1AE

You can find out more about the Statistics Unit and our other projects and publications at

WWW.gov.je/statistics.



