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23 June 2025

Dear Parents and Guardians,
Mobile phone use in schools

| am writing to you regarding the subject of online safety, mobile smartphones and their use in
school premises.

Schools and Colleges have been navigating through the world of smartphone use for some time. |
would like to give my support to this work and to give clear guidelines on what is expected across
our educational estate.

All our schools and colleges have implemented policies around the use of phones, and | thank the
staff who have been at the front line of addressing this growing issue. As Minister, | want to give
clarity and consistency to policies across our schools from September 2025.

From the start of the academic year 2025/ 2026, Government of Jersey Schools and Colleges will
not allow phone use at any time during the school day, including break and lunch times for all
students up to the end of Key Stage 4. Devices accessing the internet on the school network have
safe access via safeguarding software. This means that learning supported by online resources
will not be impacted. Therefore, | would like to give the following advice:

1. Iwould like you to not send your child to school with a smartphone.

2. If you make the decision to provide a smartphone, please ensure you have control over its
use and that you can access what your child is using it for.

3. If you decide to send your child to school with a smartphone against this advice, please
ensure you remind them frequently that the smartphone should be left switched off and not
be carried around school.

4. If a smartphone is found in use during the school day, the school is asked to take it from
the student and keep it as per the school's policy.

5. Safeguarding is at the centre of what we all do every day. Any breach of school policies
where a student actively evades policy to use a phone will be dealt with according to
school behaviour policy. If access is discovered of inappropriate sites and content, we will
not hesitate to involve the police, should it be of a severe nature.

Therefore, please strongly consider your decision to buy a smartphone or giving an old
smartphone to your child.

| want to avoid the use of negative language, such as ‘ban’ or ‘prohibition’. | believe that we need
to make the right decisions for our children's wellbeing but do so in a way that explains the
benefits of these decisions. At the same time, we need to work as a community to educate our
young people as to the importance of being safe online.
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My decision to implement a consistent approach across all Government of Jersey schools comes
after wide ranging discussions alongside the well-developed work in schools, where staff have
gradually and effectively increased controls over smartphone use. We are now at a point where
we can work collectively across schools for the right reasons and with positive outcomes.

The challenges we face with online safety and appropriate use of future technology will not go
away. There is not one answer to solve all of the complications that arise from it. However, | firmly
believe that together, we can create safe spaces not just in our schools, but in our communities.

As part of our ongoing work to support the wellbeing and online safety of children and young
people across Jersey, we have arranged for island wide talks during the week of 15 September
2025, focused on navigating life online. Delivered by Natasha Devon MBE—an acclaimed mental
health advocate, writer and broadcaster—these sessions will explore the influence of social
media, the impact of online content on self-esteem and identity, and the challenges of screen
addiction and cyberbullying. Children from Year 4 to Year 13 will engage in age-appropriate
sessions.

Additionally, we will offer dedicated sessions for parents and guardians, delivered both in person
and live streamed on the 16 and 17 September.

These events form part of Jersey’s wider Online Harms Strategy and are designed to empower
both young people and the adults who care for them. By working together, we can foster digital
confidence, set healthy boundaries, and build the resilience our children need to thrive online and
offline. We will provide more information on the sessions closer to the time.

I will finish with my thanks to teachers and all school staff for the work they have undertaken so far
in dealing with the subject of this letter. | hope that as a society, we can continue to develop our
approaches, cohesively. | share the ambition for our children to be able to grow in a world where
they can live safely alongside technology and Artificial Intelligence and learn to navigate through
wellbeing challenges that they will face as they mature.

Thank you for taking the time to read this letter. | look forward to the new term and the exciting

achievements of our young people.

Yours sincerely,

Deputy Rob Ward
Minister for Education and Lifelong Learning

D +44 (0)1534 440152
E R.Ward2@gov.je
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