Information Service Department
Chief Ministers
Jubilee Wharf
24 Esplanade
St Helier
Jersey
JE2 3QA
Tel: +44 (0)1534 440115

People Hub
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT
Jersey
22 September 2017
Dear Sir/Madam
Re: Licence Request
I would like to apply for a Licence to employ a qualified Chief Architect.
Background
The Information Services Design Authority is a new small team responsible for definition and
governance of the technology architecture and standards for the States of Jersey. The team
consists of Chief Architect (who also holds an operational role), a solutions architect, a security
architect and a data architect.
The Chief Architect is a specialist technical role. The main duties and responsibilities are included
in the attached Job Description.
A Chief Architect must hold the specialist, bespoke, TOGAF qualification as well as being degree
level. A substantial amount of technical knowledge is also required namely in











Developing and delivering fit-for-purpose enterprise architecture within broad and complex
organisations.
Aligning business and technical strategy across a variety of business units turning strategy
to effective operations
Leading enterprise architecture implementation and on-going changes to the strategic
architecture while maintaining momentum in delivery of new services
Developing and delivering fit-for-purpose enterprise architecture within public service
organisations.
Leading and facilitating the creation of governing principles and policies to guide solution
decision making for the enterprise
Full lifecycle enterprise architecture management, covering requirements engineering,
business process modelling, technical strategy and spanning: Business, Application,
Information, Security and Technology architecture domains
Development and application of enterprise architecture Maturity Models and experience
of delivering increasing maturity within their organisation.
Design Assurance; reconciling solution architectures against the enterprise architecture.
A background in technology and understanding of technology trends.
Experience of leading a team of business and technical architects and working with
change agents to deliver transformation within an organisation

It is also expected that the applicant will have 5 years architecture experience at a senior level
with experience across the architecture spectrum included with a general over 10 years within the
technology industry.
With these criteria in mind, and the facts that this is a new role within States of Jersey, and the
numbers of this type of role are extremely low in Jersey (due to this type of role being required in
larger organisations and banks will typically have these within their head office functions and not
in the offshore branches), it is unlikely that a suitable candidate will be found locally.
Recruitment and selection approach
Qualified Chief Architect role
Recruitment for an ‘Entitled/Entitled to Work only’ qualified Chief Architect was carried out in
August. This included advertising through Talentlink, Jobs in Jersey, the local press and on the
States of Jersey website.
This recruitment exercise generated enquiries from six interested parties,

herefore, the

informed that they had been unsuccessful

following the interview.
Given the timeline to recruit to this role, selecting a trainee is not seen as viable since the current
interim Chief Architect is only available until the end of the year. This will not give sufficient
training progression to a trainee, and hand over period.
Remuneration
The post of a qualified Chief Architect role is a grade 15 on the current civil service pay scale
(£79,000 - £88,000)
Request
Due to the specialist nature of the role, and the bespoke qualification required of the post holder,
the likelihood of recruiting a qualified Chief Architect with ‘entitled to work status’ is considered
extremely low. This is supported by the lack of any suitable applicant to the recruitment exercise
in August 2017.
Attempts to recruit a trainee will not be viable given the timescales remaining for the interim.
It is therefore requested that a licence be granted to employ a suitably qualified Chief Architect.
It is also requested that the licence not be time limited to assist with ensuring such continuity
within this specialist Regulatory department.
Yours sincerely,

Director of Information Services
Enclosure:
 Job Description
CC. Chief Officer of Department
HR Director

Human Resources Department
Cyril Le Marquand House, PO Box 600
St Helier, Jersey, JE4 8YA
Tel: +44 (0)1534 440040
Fax: +44 (0)1534 440005
Private & Confidential
30th March 2017
Director of Corporate Policy
Population Office
P O Box 843
St Helier
Jersey
JE4 0UT

Dear
Licence Request
I am writing to formally request a Licence for an individual who has been successful in
application for the post of Chief Officer - Financial Services, Competition, Digital and Innovation.
Background
The position of Chief Officer Financial Services Digital Chief Officer - Financial Services,
Competition, Digital and Innovation has arisen as the previous post-holder, left in October 2017.
The role reports directly to the Chief Executive of the States of Jersey. The post-holder will take
the lead in providing strategic advice to the Chief Minister, the Assistant Chief Minister and other
Ministers to maximise the economic growth potential for Jersey, to increase job growth and
revenue income to the Treasury from the Financial Services, Competition, Digital and Innovation
sectors.
As one of the most senior roles in Jersey’s Government, the role requires someone who is:


An experienced leader at strategic, executive level within financial services with significant
experience of Jersey and other competing international finance centres.



Experience of providing advice at the most senior level in industry or to politicians at
Ministerial level.



Good general awareness of the Island’s economy and Jersey’s place in the global
economy, with significant understanding of the international political and global economic
issues facing the Island. A track record of ability to work across organisational boundaries.



Instant gravitas and sufficient senior experience to be fully accepted at every level of
commerce and politics both on and off the Island and ability to make a real contribution
across the whole range of issues with which the post will deal with.

Recruitment and Selection Approach
The position initially advertised in July 2016. The recruitment was managed by
through a search and selection campaign, both on and off Island.
The selected applicants followed the normal process and applied for the post with a total of 19
applicants at closing. A long list meeting was held with the Chief Executive, the representative

from the Appointments Commission, a Minister, an independent from the Financial Service
Commission and the HR Director followed by a rigorous shortlist meeting. This process resulted in
candidates being selected for interview.
The Panel, consisting of the Chief Executive, the representative from the Appointments
Commission, a Minister, an independent from the Financial Service Commission and the HR
Director carried out interviews in August 2016. The result of which a preferred candidate was
selected. Unfortunately, the preferred candidate did not accept the offer.
The position was readvertised on Island in January 2017 and the advert was placed on gov.je and
the Jersey Evening Post. The applicants followed the normal process and applied for the post via
Talentlink with a total of applicants at closing on 15th February 2014. A shortlist meeting was
held on 22nd February, with the Chief Executive, the representative from the Appointments
Commission, a Minister, an independent from the Financial Service Commission and a senior HR
representative. This process resulted in
being selected for interview.
is due to commence in
as

new post on 1st April 2017.
is currently employed
and is granted a licence with this role.

Request
Based on the information provided above, it is requested that a licence is granted to
in
role as Chief Officer - Financial Services, Competition, Digital and Innovation in
order to allow
to remain in
current residence until
becomes entitled under the Housing
Legislation

Due to the urgency of this situation, I would be grateful if you could give this request your careful
consideration and I look forward to hearing from you as soon as possible.
Yours sincerely

Private & Confidential
People Hub
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT

28/06/2017

Dear
Licence Request
We request one permanent licence to recruit to the role Digital Policy Advisor in the Digital
Policy Team.
Background
The Digital Policy Advisor supports the Director of Digital and Telecoms Policy in developing
policies across a range of areas, with the aim of advancing the States of Jersey’s digital
agenda. In broad terms therefore, the post-holder will be working to help make sure that Jersey
continues to be a safe, secure and successful place to live and do business in the Information
Age.
In the first instance, the post-holder will be responsible for delivering substantial reform to the
Island’s data protection legislation and regulatory regime. This is necessary due to changes
in the way that data processing activities are regulated internationally, particularly within the
European Union. Jersey has committed to reforming its data protection legislation and
regulatory regime, so that it continues to offer an equivalent level of protection for personal
data under the new EU standard.
This business critical and high-profile policy area is a key component of the Island’s recently
published Digital Policy Framework. There is a very short time-frame in order to complete this
work as the new EU regime comes into force in May 2018.
The role requires:







Qualification to at least to degree level in a relevant subject.
Highly developed specialist knowledge and professional experience of policy and
strategy development and/or other relevant areas such as economics, law and the
digital services industry.
Experience of working in areas relating to data protection policy or regulation
Expertise in and experience of working in digital policy and law drafting.
Knowledge of issues affecting the future of Jersey’s position in the digital industries
and an understanding of what is required for the States of Jersey to protect the



jurisdiction’s global profile, to promote its reputation and to enable it to take
advantage of opportunities, both locally and internationally.
The ability to build and maintain good working relationships with a variety of
stakeholders, and the capability to communicate at a senior level and to
explain complex legislation or regulatory policy.

This post has been identified as strategically important following the development of the Digital
Policy Framework and a successful bid to the Economic Productivity and Growth Drawdown
Provision for the funding to develop a new data protection regime. The development of data
protection policy and legislation is a priority for the government as the continued free flow of
data is essential for Jersey’s economic success. This is also seen as critical by the business
community including the financial services sector and the Chamber of Commerce.
This post is already fully funded by the department.

Similar posts requiring digital policy expertise have been advertised in Jersey with limited
success:




The role of Digital Economy and Media Strategy manager was eventually advertised
off-island after three failed attempts to recruit locally.
The role of Digital Policy and Research Officer was advertised on-island in 2015.
Several applications were received but none of them met the most basic criteria
required for shortlisting.
A Digital Policy Advisor role was advertised for within the States of Jersey last year.
There was only one applicant for this role and that candidate was successful in
application
The role being advertised at this time requires more specialist knowledge
and experience and, given the time critical nature of the policy area, the successful
candidate must be able to fulfil the essential criterial of the post on appointment.

Recruitment and Selection Approach
The post will be advertised in Jersey and in the UK to maximise the possibility that a suitably

qualified, experienced and skilled person can be appointed.
Remuneration
Civil Service Grade 12; salary range £55,435 - £60,927
Request
The department is seeking one permanent licence for this post to support a key priority
identified in the Digital Policy Framework and by the EPGDP ministerial group.
This request is time critical as the project is already underway and new data protection regime
needs to be in place in 2018.
This request is fully endorsed by the Chief Officer of Financial Services, Digital & Enterprise
and the Chief Executive of the States of Jersey.

If you require any further information, please contact please contact

Yours sincerely,

HR Business Partner

Enclosures: - Job Description
CC. Recruiting Line Manager
Chief Officer of Department
HR Director

JOB DESCRIPTION

JOB TITLE:

Digital Policy Advisor

DEPARTMENT:

Chief Minister’s Department (Digital Policy Team)

GRADE:

12

REPORTS TO:

Director - Digital and Telecoms Policy

1. PURPOSE OF THE JOB
As an advisor within the Chief Minister’s Department, the post-holder will support the Director
of Digital and Telecoms Policy to develop policies across a range of areas, with the aim of
advancing the States of Jersey’s digital agenda. In broad terms therefore, the post-holder will
be working to help make sure that Jersey continues to be a safe, secure and successful
place to live and do business in the Information Age.
In the first instance, the post-holder will assist primarily with delivering substantial reform to
the Island’s data protection regime, in response to changes in the way that data processing
activities are regulated internationally, particularly within the European Union. This exciting
and high-profile policy area is a key component of the Island’s recently published Digital
Policy Framework (which can be accessed online at http://digitalpolicy.gov.je/).
Note: the role focuses on developing and implementing the jurisdiction wide policy, in
support of the objectives set out in the States of Jersey’s digital policy framework. The postholder will not be tasked with implementing that policy internally within government, which is
the responsibility of other teams and departments.
2. BACKGROUND
Jersey has a well-established data protection regime. Over the course of the next year, the
data protection legislation in the Island will be updated against the backdrop of far-reaching
changes to European Union law in this area. Current EU data protection law was introduced
at a time when the Internet was in its infancy, and prior to the widespread adoption of email
and social media, or the rise of cloud computing or big data analytics. Further, in
implementing the law, different EU member states have applied differing approaches,
resulting in disparity between the various compliance regimes across Europe.
Given this disparity, the extent to which technologies have developed, and the ways in which
people and businesses communicate and share information have changed, the EU has
enacted two new pieces of legislation that will modernise and increase the level of protection
for personal data across the EU. The General Data Protection Regulation (‘the Regulation’)
replaces the current data protection Directive for most purposes. In addition, the EU has
enacted a new Directive, which is concerned with the protection of personal information
processed for the purposes of policing and public protection.
Jersey has committed to reforming its data protection legislation and regulatory regime, so
that it continues to offer an equivalent level of protection for personal data under to the new
EU standard.
3. PRINCIPAL ACCOUNTABILITIES

The post-holder will be expected to


Provide analysis and advice to Ministers and senior civil servants on matters relating
to data protection and other relevant legislative, regulatory and policy dossiers for the
Digital Policy Unit.



Be or become a subject matter expert on specialist policy areas, within the Digital
Policy Unit. (initially the priority will be Data Protection).



Engage extensively with key stakeholders within and beyond the States of Jersey; the
private sector more widely; and the general public on matters relating to government
policy relating to data protection and other policy dossiers.



Provide general project management support and lead on own projects. The initial
priority will be to ensure that Jersey’s new data protection regime is implemented on
time.



Lead on, or provide support to, certain other policy areas from time to time that the
Digital Policy Team has responsibility for. Examples could include cyber security,
telecommunications and broadcasting, although in the first instance the post-holder is
expected to focus primarily on data protection.



Manage delegated budgets for certain projects, from time to time.

4. KNOWLEDGE, TRAINING AND EXPERIENCE TO DO THE JOB


The role requires highly developed specialist knowledge or professional experience of
policy and strategy development and/or other relevant areas such as economics, law
and the digital services industry.



A degree in a relevant subject is required.



Specialist knowledge could include: a post- graduate diploma or master’s certificates.



Candidates should be able to demonstrate their expertise in and experience of
working in areas relating to digital and/or telecoms policy. The candidate should have
experience of working in areas relating to data protection policy or regulation
OR working in policy development generally, and in digital policy in particular.




Professional experience could include experience of areas such as: a digital economy
related organisation, central/local government, consultancy, law or economics.



The post requires the ability to build and maintain good working relationships with a
variety of stakeholders, and the capability to communicate at a senior level and to
explain complex legislation or regulatory policy.



The post-holder should have an understanding of the policy, practices and
procedures of the States of Jersey.



The post-holder needs to be able to demonstrate knowledge of issues affecting the
future of Jersey’s position in the digital industries and an understanding of what is
required for the States of Jersey to protect the jurisdiction’s global profile, to promote

its reputation and to enable it to take advantage of opportunities, both locally and
internationally.


The post-holder must maintain up to date knowledge on the latest business, legal,
regulatory and technological developments in the digital sector.

5. PERSONAL STYLE AND BEHAVIOUR
Candidates should be able to demonstrate the following characteristics:


A high level of analytical ability, combined with the ability to understand and manage
the occasionally competing needs of organisations and individuals.



Political awareness and the ability to combine industry analysis with broader political
concerns, in order to provide strategic advice to Ministers and senior civil servants
within the Chief Minister’s Department.



The ability to reach well-balanced judgements in an impartial, objective and
transparent manner.



Highly effective written and verbal presentation and communication skills.



Honesty, probity, integrity, resilience and determination Influencing, negotiation and
problem solving skills.

6. ORGANISATION CHART

Human Resources Department
Cyril Le Marquand House, PO Box 600
St Helier, Jersey, JE4 8YA
Tel: +44 (0)1534 440040
Fax: +44 (0)1534 440005
Private & Confidential
10th July 2017
Director of Corporate Policy
Population Office
P O Box 843
St Helier
Jersey
JE4 0UT

Dear
Licence Request
I am writing to formally request a Licence for an individual who has been successful in
application for the post of Lead Policy Advisor.
Background
The position of Lead Policy Advisor is a replacement position within Financial Services,
Competition, Digital and Innovation Department.
The role reports directly to the Chief Officer of the Financial Services, Competition, Digital and
Innovation Department. The post-holder provides legal advice on financial services matters to the
Chief Minister, the Assistant Chief Minister and other Ministers to maximise the economic growth
potential for Jersey, to increase job growth and revenue income to the Treasury from the Financial
Services, Competition, Digital and Innovation sectors.
The role requires someone who :


Is an undergraduate and possesses a postgraduate qualification in the following areas:
o Lawyer (either as an English Barrister, English Solicitor , Jersey Advocate, Jersey
Solicitor or equivalent other jurisdictional qualification - eg: Scottish/ French I Australian)



Is fully qualified ICAEW chartered accountant



Has a minimum of 5 years post qualification experience in a field of financial services practice
will be required with ideally expert knowledge being held in at least one specific area of financial
services .



Has advanced theoretical and practical knowledge of Jersey's legal structures and product
offerings including relevant regulatory policy issued by the Jersey Financial Services
Commission. This will usually be obtained through practice in Jersey in the relevant area of the
industry.



Has highly developed specialist knowledge of financial services (or a sector of within the financial
services industry), Jersey Law, international standards and Government process.



Can demonstrate knowledge of issues affecting the future of Jersey’s market leading position in
financial services and the need for the States of Jersey to protect its global profile, to promote
its reputation and to enable it to take advantage of opportunities, both locally and internationally.

Recruitment and Selection Approach
The position initially advertised in April 2017. The normal on-island recruitment process was
followed with a total of
at closing. This process resulted in 0 candidates being selected
for interview.
The position was reopened in June 2017 and the
further
applied for the post. After
shortlisting an interview was held with the panel comprising of the Chief Officer - Financial
Services, Competition, Digital and Innovation, a Senior HR Business Partner an independent from
the Financial Service Commission. This process resulted in the candidate being offered the
position.
is due to commence in
new post in October 2017.
and is granted a licence with this role.

is currently employed as

Request
Based on the information provided above, it is requested that a licence is granted to
in
role as Lead Policy Advisor - Financial Services in order to allow
to remain in
current residence until
becomes entitled under the Housing Legislation to housing consent
in
own name. The period of consent required is 6 years.
Due to the urgency of this situation, I would be grateful if you could give this request your careful
consideration and I look forward to hearing from you as soon as possible.
Yours sincerely

Senior HR Business Partner

Appendix 1

Application for Licensed Staff
Under Part 7 of the Control of Housing and Work (Jersey) Law, 2012

Please complete and return to:
Peoplehub, HR Department
Ground Floor, Cyril le Marquand House

Department:
Recruiting Manager Name:
HR Business Partner Name:

Community & Constitutional Affairs

License
Request:
Licensed post

Title of Position/s:

Salary:

Head of Learning &
Skills

Civil Service Grade 14

Please complete the below 7 questions in detail in order to outline the Departments
business case for obtaining a registered post.

1. Provide details of the position, to include main duties and responsibilities.
(Please also attach an up to date job description)
To establish, promote and develop learning opportunities that are available to prisoners
in accordance with the national criteria as determined by the Adult Learning
Inspectorate.
To develop and lead a multi agency approach that utilises a range of expertise to
establish a clear, integrated structure that delivers a programme of learning and skills
that raises aspiration, increases motivation and results in real opportunities for prisoners
to engage with a personal change agenda.
As a member of the prison’s Prison Management Board be responsible for driving
through change and to act as a change agent, using ideas and experience to develop
and implement plans for learning across the whole prison.

2. Outline the qualifications, skills and experience required to fulfil the role.
The postholder must be educated to at least first degree level or equivalent and be in
possession of a recognised teaching or training qualification and a higher level
professional management qualification. Previous teaching or training experience in an
education or training setting is essential together with at least three years senior
management experience in an education or training setting.
A high level of knowledge and understanding of learning and skills are essential to
implement change agendas. Skills of persuasion are required along with an ability to
promote an environment where staff are encouraged to experiment and attempt new
ways of thinking, advocating change at all levels.

Personal characteristics of integrity, energy, enthusiasm and tenacity are needed to
drive through change and excellent written and oral communication skills are essential to
communicate ideas and information clearly and effectively at all levels. The postholder
will liaise with and co-ordinate the work of all internal and external agencies at all levels.
The postholder will be experienced in managing change programmes and be able to
persuade and motivate others to embrace change. They will have experience of
managing media and public relations to project a positive image of the Prison Service
whilst showing a genuine concern for the variety of opinions within the community and
have the ability to apply sound judgement when dealing with politically sensitive matters.
The postholder must have an awareness of and commitment to the promotion of equal
opportunities and the recognition of diversity.

3. Provide details of the contribution this position will make to the island
(Please include details of the financial contribution where applicable)
This role plays a key part in providing opportunities for prisoners to engage in further education
and to develop employability skills – which are essential components of the regime in the States
of Jersey Prison Service. This position has the opportunity to motivate and lead the learning and
skills team to ensure that every learner is provided with the skills, qualifications and knowledge
they need to better equip them to find work upon release and lead crime-free lives.
4. Provide details of why an Entitled / Entitled for Work person can not be
recruited to this position.
The role of head of Learning & Skills was advertised on Island and
interviewed

candidates were

5. Provide evidence of advertising and efforts to recruit an Entitled / Entitled
for Work person;
(Please include details as to the number of applicants, number of candidates
interviewed, their residential status and suitability).
There were 11 applicants for the role, and
were shortlisted who met the criteria
required. Unfortunately, one of the shortlisted candidates withdrew.
All candidates had entitled/licensed/entitled to work status.

6. Provide details of training and developing Entitled / Entitled for Work
persons for this vacancy.
Of the applicants,
demonstrated very strong leadership/law enforcement
and teaching/learning skills and background which would be a significant benefit for the
Prison Service. The current postholder has developed the role and enhanced the

learning opportunities for Prisoners, contributing greatly to the aim of the Prison Service
– to ensure Prisoners are rehabilitated and lead crime free lives.

7. Where a candidate has been identified please submit details on the
candidate.
Candidate pack

Signed: agreed via email

Date: 29th August 2017

Signed

Date: 18 September 2017

Community and Constitutional Affairs

Private & Confidential
People Hub
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT

03/04/2017

Dear People Hub
Licence Request
The Prison Service would like to apply for a license for the position of Teacher on a
permanent, part time basis.
Background
The purpose of the role is to develop and improve the numeracy and literacy skills of prisoners and
ensure that the provision is consistent with national criteria (JD attached).

The role of Teacher at the Prison Service was advertised on Island open to all who had entitled or
Entitled for Work status.
There were 8 applicants for the post.
were

could not continue with their application as they

were invited to interview (but
withdrew).
However, none of the applicants met the relevant standard. The shortlisting process was completed
and is available upon request.
Subsequently we got approval for Registered status for this post (attached) and interviews took
place on 22nd March. Please see the details below.
Recruitment and Selection Approach
There were 9 candidates apply for the position, of which were shortlisted to interview. The
candidates were scored after their interview fairly and consistently and the candidate who scored
higher than the others is currently
in a licensed post. Therefore, we would
like to request a license for this post so that we can recruit the best candidate to this post.
This is supported by the Head of Department
and the Governor.
Remuneration
The full time equivalent salary for this post is Civil Service Grade 9 so attracts a salary range of
£39,358-£45,612. However, this is a part time post of .5 FTE.
Request
Therefore, we would like to request a license for
, who has provided a
supporting statement (attached) on a permanent, part-time basis for the position of Teacher at the
Prison Service.
Yours sincerely,

HR Business Partner

Enclosures :1. Job Description
2.
3. Registered status application and approval
4.
CC. Recruiting Line Manager
Chief Officer of Department
HR Director

JOB DESCRIPTION

JOB TITLE:

Teacher of Basic Skills

DEPARTMENT:

H.M. Prison, La Moye

REPORTS TO:

Head of Learning and Skills

1.

JOB PURPOSE
To develop and improve the numeracy and literacy skills of prisoners and ensure that the
provision is consistent with national criteria determined by the Adult Learning Inspectorate.

2.

PRINCIPAL ACCOUNTABILITIES
2.1 To implement effective teaching strategies on courses and programmes as required.
2.2 To deliver teaching strategies using a variety of teaching methodologies to accommodate
different levels of ability.
2.3 To provide effective schemes of learning for a variety of courses and programmes by:
 Preparing and updating course content and materials and assignments to ensure
relevance in the learning situation
 Providing a structured programme that will enable individual educational support for
prisoners to take place without discrimination.
 Assessing and evaluating learner progress and course work and providing constructive
feedback and guidance to encourage learning and improve the quality of the learning
 Treating learners with respect at all times and in accordance with prison policy
 Maintaining Individual Learning Plans and Internal Verification systems
2.4 Actively participate in marketing and promotional activities such as community awareness
projects and celebrating prisoner achievements.
2.5 To meet the administrative demands of validating and examining bodies
2.6 To attend and actively contribute to team meetings
2.7 Assist in Curriculum development, the planning and evaluation of courses, review of
course materials and lead specialist programmes as required
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3.

KNOWLEDGE AND SKILL

The post holder must possess an appropriate teaching qualification within the Qualified Teaching
Learning & Skills framework and have evidence of a degree or an appropriate professional
qualification. S/he must have at least two years experience working with a range of ages and
abilities including adults and school age learners and s/he must have proven skills in facilitating
learning effectively at all levels of ability, up to a minimum of level 2.
Knowledge and experience will be required in the following areas:






Curriculum development for learning and skills
Delivering Skills for Life programmes
Exhibiting strong teaching skills with a background in education
Producing high standard documentation and recording
Providing high quality learning experiences using a variety of teaching methodologies in an
educational setting

The skills and attributes required for this post are:







4.

Excellent organisational skills
Excellent interpersonal and communication skills
The ability to establish positive working relationships
The ability to work under pressure and to meet tight deadlines
The ability to deal with difficult situations in a calm, supportive, competent and confident
manner
A commitment to addressing behaviour through education and a keen interest in people
with emotional and behavioural problems
A commitment to continuous improvement
ORGANISATION CHART
[<Over-type here>]

5.

JOB CONTEXT

This is an exciting opportunity to play a key role in the development of Learning and Skills at HMP
La Moye. A significant proportion of the prisoners have low levels of the basic skills of numeeracy
and literacy and many are significantly disadvantaged by this when trying to access education or
work. The aim is to provide access to basic skills lessons at appropriate levels across the whole
prison. The number of prisoners at HMP La Moye is approximately 180 (August 2007); within this
total are adult females, adult males, vulnerable prisoners and young offenders, all accommodated
in segregated areas of the prison and adding to the challenge of providing an appropriate
curriculum. New procedures for managing resettlement and offending behaviour are also being
established, enabling individual learning plans to be introduced to assist prisoners with
establishing personal targets.

6.

VERIFICATION
I confirm that the contents of the job description are a true reflection of the Job as at
today’s date.
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Signed____________________________ Date__________________
Postholder

Signed____________________________ Date__________________
Head of Learning & Skills

Signed____________________________ Date__________________
Prison Governor
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Education Department
Human Resources Section
PO Box 142
St Saviour, Jersey, JE4 8QJ
Tel: +44 (0)1534 449303
Fax: +44 (0)1534 449445

Private & Confidential
29 June 2017
Director of Corporate Policy
Population Office
PO Box 843
St Helier
JE4 0UT
Dear
Licence Request
We request two permanent licences for Civil Servant roles:
 Director of Standards & Achievement
 Professional Partner/ Professional Advisor to Schools
This request will not increase the number of licences, as two existing licences will be replaced
through internal changes in this team within the Education Department.
Director of Standards & Achievement
Background
Due to the retirement of a senior SMT member and consequential restructure of the
remaining SMT members and roles, the previous post holder (locally qualified) for the role of
Director of Standards & Achievement is now formally moving to a new senior role within the
department. From August 1st this new role is Deputy Chief Education Officer. This restructuring has been agreed by the Chief Education Officer,
, with the Chief
Executive,
. We have not had to advertise that role off island.
In respect of the first licence, the Director of Standards & Achievement role must lead,
develop and deliver an island-wide evaluation programme for schools and colleges. They are
responsible for heading up and leading a team of Educational specialist roles to support the
achievement of this. These include Professional Partners/ Professional Advisors to Schools
to 36 Primary, Special and Secondary Schools and Colleges; the Head of Early Years and
Advisory team and childcare registration teams; Core Subject Specialists (Mathematics,
English, EYFS) and Curriculum and Assessment Managers.
The responsibilities include:





Fulfilling Ministerial statutory responsibility for evaluation of schools
Continual review of Education island-wise
Education lead on school performance including curriculum development and
assessment in line with national and international requirements
Strategic planning

In order to undertake the role an applicant must have a relevant degree, plus a post graduate
professional qualification in teaching with a minimum of 10 years’ experience at a senior level
in an education environment. They must be an experienced leader with experience in working

at a strategic level interacting with many other agencies and departments in addition to
informing, guiding and presenting at the Political interface.
Remuneration
Civil Service Grade 15; salary range £70,509 - £88,074
Recruitment and Selection Approach
Following local advertisement for this role in June 2017, there were
viable applicants,
of whom are in currently licenced Civil Servant positions within the Education
Department. As you may recall from previous applications, those who reside here are
already working in an educational role, both as serving Professional Partners/Professional
Advisor to Schools. In order to identify and attract appropriately experienced and qualified
individuals to undertake the role, we will therefore need to recruit from the candidates who are
already here in a licensed capacity. We would therefore appreciate consideration for a
licence for this post as we have no options on island. It is our understanding that an individual
placed in a licenced post cannot move the license with them to an alternative post hence this
request.
Professional Partner/Advisor
Background
The role of Professional Partner/A Professional Advisor to Schools is to advise, challenge and
support schools to ensure the best possible education for children and young people in
Jersey by working with school leaders to evaluate their school’s performance, identify
priorities for development and plan effective change. School improvement in the Jersey
education system is wholly reliant on recruiting high calibre postholders to this central team.
The role requires:
 An experienced professional with a minimum of seven years’ experience at a senior level.
 Qualified to degree level.
 Must hold a recognised teaching qualification.
 Must have both school leadership and inspection and advisory experience.
As you are aware that there are very few trained inspectors on Island.
Recruitment and Selection Approach
Roles originally advertised in 2009, 2010, 2014 and twice in 2015 whereby one candidate
was successfully appointed. Current incumbents were recruited from off island as previously
noted, there were no suitable candidates locally.
We currently have two vacancies for the role of Professional Partner/ Professional Advisor to
Schools due to
One of these vacancies will be covered by the
secondment of existing experienced local (and locally qualified) Headteachers on a part-time
(shared) basis, the second will need to be filled through especially if a third member of the
team is able to be promoted to the Director role.
Remuneration
Civil Service Grade 14; salary range £70,509 - £79,732

Request
The department is seeking two permanent licenses for these two posts to support the key
priority of school development and educational achievement at a time of change due to
restructure in line with the Business Plan objective of raising standards.
These two licenses will replace two current Professional Partner/Advisor licenses which
would be relinquished due to changes noted above. This is therefore incur no additional
licenses for this area.
This request is time critical with a view to recruiting for the new academic year commencing
September 2017.
Note: As Ofsted does not operate in the Island and therefore training to be an Ofsted
inspector is not a requirement with the education function under CPD.
This request is fully endorsed by the Chief Education Officer for the Education Department.
If you require any further information, please contact

Yours sincerely

Director, Standards and Achievement
Education Department

Education, Sport and Culture
Human Resources Section
PO Box 142
St Saviour, Jersey, JE4 8QJ
Tel: +44 (0)1534 449303
Fax: +44 (0)1534 449445

Private & Confidential
16th May 2017
Director of Corporate Policy
Population Office
PO Box 843
St Helier
JE4 0UT

Dear
Licence Request


We request one permanent licence to recruit off to the role of Early Help Manager in
the Education Support Team.

Background
The role of Early Help Manager is to achieve improved outcomes for children and young
people through the strategic development and operational implementation of the Early Help
Approach working in partnership with key stakeholders including the voluntary and community
sector, parents and carers and children and young people.
To oversee the delivery of early help support for children, young people and their families
through the management of a team of early intervention family support workers.
The role requires:
 Qualified to at least degree level in a relevant discipline in working with children and
young people, for example social work.
 Knowledge and understanding of national developments, current practice and
research in the area of early help.
 Significant experience (minimum 5 years) in working with children, young people and
families and for this to include experience in working in the field of child protection.
 Significant experience in working at a senior level to develop and implement multiagency strategic policy, procedure and guidance and performance reporting.
This post has been identified as strategically important following the Independent Jersey Care
Inquiry. For twelve months the budget was found across departments and the post managed
through the Director at Education. For 2017 onwards permanent budget, fte and headcount
has been identified and approved by the Chief Minister. The current post holder is on
secondment from
role as a social worker
.
The post was advertised on Island and received a number of applicants.
were
shortlisted including the colleague currently seconded into the role (this colleague has a
licence through
social work job). Through the interview process
candidates with
residential qualifications were determined, through evidence, to be unsuitable for the post.
The seconded post holder scored very highly.

The appointment panel took the decision to extend the secondment to 01/09/17 and then
seek a licence to go with the post. It would not be necessary to advertised off Island as the
post would then be offered to the seconded colleague.
Hence we would appreciate consideration for licence for this post as we have no residentially
qualified options on Island.
Recruitment and Selection Approach
This role was originally advertised in 2015. As the budget was not fixed we started with
someone in post for fifteen hours per week and then moved to a fulltime secondment

Remuneration
Civil Service Grade 12; salary range £55,435 - £60,927

Request
The department is seeking one permanent licence for this post to support a key priority
identified in the Independent Jersey Care Inquiry and endorsed by the Children and
Vulnerable Adults group. This was also finally approved by the Chief Minister.
In addition, the funding for five family support workers has also been approved by the Chief
Minister and these will be appointed for September. These post will all be filled locally.
This request is time critical as the current secondment agreement expires in September 2014.
This request is fully endorsed by the Chief Officer for the Education Department.
If you require any further information, please contact

Yours sincerely

Training & Development Officer
Job summary
To manage, develop and co-ordinate an effective portfolio of training and
development opportunities for the Jersey Youth Service to meet the needs of the
service and individual staff members.

To manage, develop and co-ordinate all accredited learning opportunities offered to
young people throughout the service.
Job accountabilities
1. As a member of the Youth Service management team, contribute to the overall
review, development, presentation and implementation of Youth Service strategy,
policy and manage the youth work curriculum.

2. Investigate needs and gaps in service provision across the service and lead the
development, planning and implementation of future programmes and provision for
young people ensuring that projects are consistent with Jersey Youth Service
curriculum and strategy.

3. Develop, manage and evaluate the delivery of training events and programmes for
all staff (SYW’s, AYW’s, Sessional, volunteers, Admin, Cleaners and Young Workers)
to meet the needs of both the service and individual staff members.

4. Carry out training needs analysis across the Service, identify and make decisions
about new opportunities for training and CPD. Assess budget requirements and
identify external funding where appropriate to support these initiatives.

5. Plan, deliver and manage the delivery of training events and programmes.
Negotiate the use of venues and ensure the development and maintenance of an
appropriate pool of resources and materials to enhance learning and training
experiences.

6. Negotiate contracts and employ private trainers for specific programme needs.
Recruit and train appropriately experienced workers to undertake the role of personal
tutors. Liaise with colleges, universities and other training providers.

7. To act as vocational qualification assessor / internal verifier for all Youth Service
programmes including Prince’s Trust and Duke of Edinburgh Award and prepare the
service for any audits / inspections. To provide professional practice supervision and
assessment for a group of trainee youth workers who are undertaking their
professional youth work qualification to BAHons & MA level.

8. Design, organise and deliver celebrating achievements and success events for
young people and staff at project and Service-wide level.

9. Manage the training budget to ensure an effective use of financial resources

10. Liaise with other agencies to ensure the continued quality of training and
development activities and represent the Youth Service on training and development
groups.

11. Manage the strategic recruitment and selection and induction processes for all
staff (Senior Youth Workers, Sessional Youth Workers, Administrators, Volunteers
and Cleaners).

12. Provide direction and management to a team of Senior Youth Worker’s and
Admin staff including support and supervision, Annual Performance, Review and
Appraisals, dealing with poor performance and ensure individuals and teams
understand how they contribute to the Youth Service strategic plan

13. Monitor and review youth work delivery using Quality Assurance, and Curriculum
Frameworks, to ensure a high quality of youth work practice within allocated area of
responsibility.

14. Deputise for the Principal Youth Officer if required, carrying out delegated duties
to ensure continuity of service.
Job context / dimensions
1. Provide and receive often highly complex, highly sensitive and highly contentious
information, e.g. safeguarding/child protection referrals, staff grievances and
disciplinary issues. Use persuasive, motivational, negotiating and training skills when
dealing with difficult and demanding situations. Dealing with conflict, hostility and
disagreements between staff, service users, parents, members of the community,
partner agencies, stakeholders and outside agencies.

2. Presenting highly complex, and sometimes highly contentious information to staff
with regards to Service/Workforce Development and performance, capability and
disciplinary issues.
3. Use excellent communication skills to confidently represent the Youth Service in
speaking to various groups and at different levels, including reporting to Senior
Officers and the Ministerial Team and partners.
4. Be a strong and inspirational leader, who can recognise and develop the strengths
of staff, providing appropriate training and CPD opportunities to enable them to fulfil
their role and have the ability to achieve their career aspirations and progress within
the Service and the organisation.
5. Create and maintain an effective working relationship with staff, ensuring that
staff have an understanding of expectations and targets set.
6. Frequent contact with staff, colleagues, management, service users, building
users, contractors, partner agencies, funders and stakeholders, face to face, by
telephone and in writing.
7. Communicate and report to senior management, partner agencies and
stakeholders, regarding performance indicators and strategic policy and planning.
8. Communicate with the media in the distribution of press releases and enquiries for
information.
9. Create and maintain strong relationships with partner agencies, other states
departments and key stakeholders.
10. Create and deliver effective presentations on a weekly basis to individuals and
groups ranging from 10 – 150 people including staff, service users, stakeholders,
partners and outside agencies.
11. Represent the service at multi agency meetings.
Qualification requirements
1. Hold a professional youth work qualification at degree level in Informal and
Community Education / Youth Work / Youth & Community Studies, or equivalent,
which is recognised by the J.N.C.

2. Hold a professional post graduate training/teaching qualification such as PETELS,
DETELS, PCET.

3. Hold or be willing to attain a management training qualification at level 5

4. Hold relevant Safeguarding certificates.

5. Hold or be prepared to work towards an Educational Visits Co-ordinator certificate.

6. Hold relevant Maybo training certificate to deliver training to other staff.

7. Relevant Health & Safety certificates
Experience requirements
1. Have a wide professional knowledge gained over a minimum period of at least 5
years which includes managing youth work at team leader level, and the
management of full-time youth workers, buildings and resources.

2. Ability to advise staff on training and CPD opportunities and qualifications, at
undergraduate and post graduate level, to enable them to develop within their role in
the Service and across the wider organisation of the States of Jersey where
appropriate.
3. Ability to work within complex partnerships with excellent personnel and financial
management skills.

4. Have up to date knowledge of current legislation in relation to young people and
staff. E.g. Safeguarding/Child Protection, Working with Vulnerable Adults, Health &
Safety, Licensing Laws, and Drugs Laws, Employment Laws.

5. Experience in the writing, development and implementation of policy, strategy and
curriculum.

6. A working knowledge of all States of Jersey, Departmental and Youth Service
policies.

7. Have a substantial understanding and knowledge of youth work philosophy,
delivery and practice and to have the strategic skills and ability to ensure the Youth
Service is positioned to contribute to the changing needs of young people with an up
to date knowledge of UK trends and developments in working with young people and
an ability to consider and act on these in relation to the local environment.

8. Experience in the successful management of financial and physical resources.

9. Excellent oral and interpersonal skills are critical to this role as the post-holder is
required to communicate at all levels efficiently and effectively. The proven ability to
deal with difficult and demanding situations is required as the post from time to time
involves dealing with conflict, hostility and disagreements between service users,
parents, members of the community and outside agencies.

10. Experience of working within and commitment to an equal opportunities
environment.

11. Effective organisational and administration skills.
Skills, knowledge and competency requirements
1. Use judgement when making highly complex decisions regarding Health & Safety,
safeguarding/child protection cases, HR Policies and employment law, which may be
complicated and highly complex issues that may require a high level of problemsolving skills. Ability to consider a range of facts and situations, considering the
options and making informed decisions.

2. Develop, monitor and evaluate the efficiency and effectiveness of outcomes
relating curriculum and staff development of strategic projects and programmes,
change processes and business improvement initiatives. Identify areas for
collaborative working.

3. Judge when an immediate or more considered decision is required to be made.

4. Carry out training needs analysis across the Service, identify and make decisions
about new opportunities for training and CPD. Assess budget requirements and
identify external funding where appropriate to support these initiatives.

5. Observe and analyse project and staff performance, identify any performance,
capability or process issues and take action as necessary. Implement capability
policy and disciplinary procedures if required.

6. Research and identify opportunities for workforce development across the service,
ensuring a structure for succession planning and opportunities for progression and
achievement of career aspirations within the Service and the organisation.

7. Operational responsibility for moderation, assessment and verification for all Youth
Service accredited training programmes for young people and staff. Provide clear and
specific feedback regarding work, using interpersonal skills to explain why an Award
or qualification cannot be given at this time. Identify areas for improvement to
enable young people and staff to achieve their desired outcomes.

8. Arrange professional practice supervision meetings with all trainee youth workers
that are undertaking professional youth work qualifications to BA Hons & MA level
and also carrying out observations, interim, end of level and end of course
assessments and writing reports for Colleges and Universities.

9. Manage the organisation and support of suitable placement opportunities for youth
workers from on and off-island who are undertaking their professional youth work
qualifications. Observe and assess student performance, write placement reports.
Additional information
1. Investigate needs and gaps in service provision across the service and lead the
development, planning and implementation of future programmes and provision for
young people ensuring that projects are consistent with Jersey Youth Service
curriculum and strategy.

2. Formulating short, medium and long term plans, constantly evaluating and
responding to the ever changing needs of staff and young people across the Service
and the organisation.

3. Develop, manage and evaluate the delivery of training events and programmes for
all staff (SYW’s, AYW’s, Sessional, volunteers, Admin, Cleaners and young workers)
to meet the needs and gaps in service provision of both the service and individual
staff members.

4. Organise and deliver an annual conference for youth work staff. Research and
identify appropriate themes and current issues. Identify and recruit internal and
external training providers, negotiate contracts; design and produce promotional
materials; organise venues, catering and all the necessary resources. Carry out

evaluation of the conference, produce a report for management with
recommendations for future development/improvements.

5. Actively contribute to the organisation of annual staff visioning days and termly
staff development meetings. Research and identify appropriate themes and current
issues. Identify and recruit internal and external training providers, negotiate
contracts; organise venues, catering and all the necessary resources. Carry out
evaluations, produce a report for management with recommendations for future
development/improvements.

6. Negotiate the use of venues and ensure the development and maintenance of an
appropriate pool of resources and materials to enhance learning and training
experiences.

7. Identify appropriate training packages/resources. Negotiate contracts and employ
private trainers and for specific programme needs. Recruit and train appropriately
experienced staff to undertake the role of personal tutors.

8. Contribute to the preparation of the Service for any internal and external audits /
inspections.

9. Responsibility for the monitoring and allocation of a devolved budget, ensuring
that the States of Jersey Financial Guidelines are followed

10. Liaise with other agencies to ensure the continued quality of training and
development activities and represent the Youth Service on training and development
groups.

11. Monitor and review youth work delivery using Quality Assurance, and Curriculum
Frameworks, to ensure a high quality of youth work practice within allocated area of
responsibility.

12. Liaise with Human Resources on any HR / recruitment and selection process
issues

13. Design, organise and deliver Service-wide young people's YOSCARS (Youth
Oscars Youth Achievement Awards) and other high profile celebrating success events
for staff and young people.

14. Responsibility for the annual selection and recruitment process of the Jersey
Youth Service Youth ambassador. Support and supervision of the Youth Ambassador
in their role of promoting the Youth Service and delivering training opportunities.

15. Contribute to development of Jersey Youth Service annual business plan and
strategic plans.

16. Carry out training needs analysis across the service, identify and deliver
appropriate training/CPD opportunities to meet needs. Assess budget requirements
and source external funding where appropriate.

17. Exceptional time and self-management skills are required to balance the
complexities of the role caused by unpredictable demands and often tight deadlines
in combination with the extensive range of identified responsibilities. This requires
the consistent integration of multiple outcomes across numerous projects and
processes to ensure that the financial, human and physical resources available are
maximised efficiently and effectively.
Useful links
www.gov.je/youth
Jersey Youth Service Facebook page and Twitter

Department of the Environment
Howard Davis Farm
La Route de la Trinité
Trinity
JE3 5JP
T: +44(0)1534 441600
F: +44(0)1534 441601

14/12/2017

People Hub
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT

Dear Ms, Mr,
RE: Licence Request
I would like to apply for a Licence to employ a permanent qualified Agriculture and Business Advisor
at the department of the Environment.
Background
The Rural Economy and Plant Health department is a small team responsible for the strategic
management and business planning of the Environmental Management and Rural Economy
(EMRE) Directorate. They assist in the maintenance and engineering of the rural economy to create
a profitable, working rural landscape and countryside that also sustains the Island’s cultural and
environmental heritage.
The main duties and responsibilities are included in the attached job description.
The team consists of the Assistant Director Rural Economy and Head of Plant Health. The Plant
Pathologist and Laboratory Manager reports directly to the Assistant Director and manages the
Farm and Services Technician and the Laboratory Assistant and Monitoring Officer. The Projects
and Compliance Officer, Land Controls and Planning Officer and Agriculture and Business Advisor
all report directly to the Assistant Director.
The Agriculture and Business Advisor must have an extensive degree of professional knowledge,
experience and a relevant qualification such as a degree in agricultural science, and at least 10
years’ experience in the rural sector and/or agricultural industry at a managerial, advisory or
consultancy level (with particular emphasis regarding practical agriculture, farm business
management, export specialism, innovation, diversification or EU/UK rural policies).
A thorough knowledge of farm husbandry, the marketing of agricultural produce and the
environmental impacts of agricultural are important to be able to provide advice to stakeholders in
the Islands rural sector and advice and assist in the development of an efficient, diverse, profitable
and sustainable agricultural industry.

1

Social Security Department
Health and Safety Inspectorate
P.O. Box 55, La Motte Street
St. Helier, Jersey, JE4 8PE
Tel: +44 (0)1534 447300
Fax: +44 (0)1534 873791

People Hub
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT
Jersey

19 June 2017

Dear Ms, Mr,
Re: Licence Request
I would like to apply for a Licence to employ a qualified Health and Safety Inspector
Background
The Health and Safety Inspectorate is a small team responsible for the administration and
enforcement of the Health and Safety at Work (Jersey) Law 1989 and subordinate occupational
health and safety legislation in force in the Island. The team consists of the Director (who also
holds an operational role), 3 Health and Safety Inspectors, a Technical and Administrative Officer
and a part time administrator.
A Health and Safety Inspector is a warranted Regulatory post. The main duties and
responsibilities are included in the attached Job Information Template.
A Health and Safety Inspector must hold the specialist, bespoke, Post Graduate Diploma in
Regulatory Occupational Health and Safety which incorporates a significant element of formal
legal training and regulatory processes, and is only administered and delivered by the UK Health
and Safety Executive (HSE).
The 3-year training programme to achieve this qualification is only available to Inspectors directly
employed by the UK HSE or, subject to the agreement of the HSE, Inspectors employed directly
by the governments of Jersey, Guernsey, the Isle of Man, Northern Ireland and Eire.
Unless an ‘Entitled/Entitled to Work only’ person is currently, or has been, a Health and Safety
Inspector employed by the UK HSE or one of the other governments listed above, they will not
hold the mandatory professional post graduate qualification required for the post.

Recruitment and selection approach
Qualified Inspector
Recruitment for an ‘Entitled/Entitled to Work only’ qualified Health and Safety Inspector was
carried out in January 2017. This included advertising through Talentlink, Jobs in Jersey, the local
press and on the States of Jersey website.
This recruitment exercise generated enquiries from 5 interested parties, none of whom held the
mandatory post graduate qualification for the post. All were therefore rejected at application stage.
A recruitment exercise was then undertaken with the aim of recruiting a trainee Health and Safety
Inspector, who would be supported through the formal 3 year HSE training programme, leading
to fully qualified Inspector status.
Trainee Inspector
Recruitment for a Trainee Health and Safety Inspector was carried out between February and
March 2017. The post holder was required to hold ‘Entitled to work’ status. The minimum
qualification required for the post was an Honours degree in any discipline or an equivalent
professional/academic qualification (which is the standard required for acceptance onto the HSE
training programme). A minimum of 4 years post degree experience of working in a high risk
industry e.g. construction or engineering was identified as being desirable.
The post was advertised through Talentlink, Jobs in Jersey, the local press and the website
(including a specific entry on the HSI website). There were 21 applicants for the post, all holding
‘entitled/ entitled to work’ status. 9 applicants were rejected at application stage as they did not
hold the minimum qualifications or experience.
In line with previous recruitment of trainee Inspectors, and following the process adopted by the
HSE, the recruitment process then followed in several stages:The remaining 12 applicants were invited to undertake psychometric testing (stage 2). Of these:

did not complete the tests

withdrew

did not demonstrate the required competencies
 6 met the criteria to progress to the 3rd stage (written exercise)
Of the 6 applicants invited to attend the written exercise:
 5 completed the exercise
 none were able to demonstrate the required competencies to progress to interview

Remuneration
The post of a qualified Health and Safety Inspector is a grade 12 on the current civil service pay
scale (£55,989 - £61,536)

Request
Due to the specialist nature of the role, and the bespoke qualification required of the post holder,
the likelihood of recruiting a qualified Inspector with ‘entitled to work status’ is considered
extremely low. This is supported by the lack of any suitable applicant to the recruitment exercise
in January 2017.
Attempts to recruit a trainee have proved unsuccessful. Whilst this was disappointing, the costs
of the mandatory 3 year HSE training programme are significant, both financial (currently in the
region of £33,000 excluding travel, accommodation etc.) and in terms of the commitment of the

Director and other Inspector resource required to comply with the competency framework
assessment process imposed by the HSE.
It is therefore requested that consideration be given to the granting of a licence to employ a
suitably qualified Health and Safety Inspector.
The current Director, who has been employed as a Health and Safety Inspector since December
1997 and took over as Director on 1 July 2014, is planning to retire within

It is therefore important to
plan for continuity of knowledge and experience when the Director leaves.
It is therefore requested that the licence not be time limited to assist with ensuring such continuity
within this specialist Regulatory department.

Yours sincerely,

HR Business Partner

Enclosure:
Job Description
CC. Recruiting Line Manager
Chief Officer of Department
HR Director

Health & Social Services Department
Human Resources
2nd Floor, Peter Crill House,
Gloucester Street, St Helier
Jersey,JE1 3QS

Private & Confidential
02/08/2017
Population Office
P O Box 843
St Helier
Jersey
JE4 0UT

Dear

,

Licence Request
 For 4 x Registered Children’s Home Manager permanent licences.
Background
 The Registered Children’s Home Manager is a new role which will be responsible for
managing all aspects of running the Children’s Home. The postholder will be the ‘Registered
Manager’ for the home as specified in the Regulation of Care (Jersey) Law 2014. To ensure
that high levels of emotional and physical care, appropriate activities, comfortable
accommodation and the service of keyworkers are planned, provided and applied in
accordance with home’s Procedures and Strategies.
 NVQ Level 3 in Childcare or equivalent as a minimum. And either DidSW or equivalent,
Degree in an appropriate field and/or NVQ4 Leadership and Management would be
desirable.
 3 years experience working with children in the last 5 years and at least 1 year at senior
level. Supervision or management experience and previous experience of working in a
residential setting would be essential.
 A recruitment process undertaken on Island has failed to identify any suitable candidates for
these roles.
Recruitment and Selection Approach
 The roles were advertised locally with a closing date of 15/06/17 and attracted 10 applicants.
Following shortlisting against essential criteria, 6 applicants (a mixture of external and
internal) were interviewed, however, none of these met all of the required criteria to
undertake the role. The applicants had Entitled and/or Entitled to Work status.
Remuneration
 The Registered Manager comes under the Registered Child Care Officer (RCCO)
paygroup and at Grade 5 attracts an annual salary of £42,479 to £46,376

Request
 This request for 4 permanent licences follows an unsuccessful recruitment process
undertaken on Island which failed to identify any suitably qualified and/or experienced
applicants.
 In addition, the following recommendations from the Historic Care Inquiry are relevant;
(vii) Failure to make sufficient investment in staff development and training. Dedicated staff
have not been truly valued, while unskilled staff have been allowed to run institutions or
care for children with severe and enduring emotional needs.
And
(vii) The quality of leadership and professionalism are fundamental requirements. Services
for the most vulnerable children should not be delivered simply by whoever happens to be
available
Yours sincerely,

HR Business Partner

Enclosures :1. Job Description
CC. Recruiting Line Manager
Chief Officer of Department
HR Director

Job Description
Job Title:

Registered Children’s Home Manager

Location:

Children’s Residential Services

Reports to:

Service Lead (Residential Services)

Organisational Relationships:
The post holder will be accountable to the Service Lead (Residential Services). The Registered
Manager will be responsible for all staff working within or from the Children’s Home as
identified by the Service Lead (Residential Services).

Description of Role:
The post holder will be responsible for managing all aspects of running the Home, for medium
to long term planned placements to ensure young people are supported and prepared to move
on to independent living.
To ensure that high levels of emotional and physical care, appropriate activities, comfortable
accommodation and the service of keyworkers are planned, provided and applied in
accordance with home’s Procedures and Strategies.

Context of the Post:
This post has been identified as being specific to the Statement of Purpose relating to the
services provision of a medium to a long term placement home.
The post holder will be the ‘Registered Manager’ for the home as specified in the Regulation
of Care (Jersey) Law 2014. The home will provide medium to long-term placements for young
people where the plan indicates this to be the most suitable intervention. Therefore, emotional
sustainability, sound partnership practice, verbal and written communication techniques, the
ability to form lasting relationships, commitment to working issues through, to be tenacious in
working in a planned way to achieve the best outcomes for the young person through
establishing small achievable targets are required.

Duties and Responsibilities Specific to the Post:


To be responsible for the management, co-ordination and development of a range of
quality services for young people referred and/or accommodated within the home.





































To promote the practice of working in partnership with young people, their families,
other staff within Children Services, and other agencies, in order to meet the needs of
young people.
To provide effective leadership by implementing organisational strategies, in order to
enable objectives of Children Services to be achieved.
To promote team development and effective team working.
To maximise the effectiveness of staff through motivation, development and the
application of Children Services personnel policies.
To take the lead in setting standards and evaluating achievements; to take a proactive
role in securing improvements in the quality of services provided by Children Services.
To contribute to the development of corporate policies and service initiatives, aimed at
improving the service provided by Children Services.
To ensure that there is a Statement of Purpose in place, which is appropriate to the
needs of young people and outlines qualifications, experience and expertise of the staff
employed within the home.
To set and review targets and objectives for the home’s staff team in order to ensure
that work is focused and has clear direction.
To provide operational management of the staff team and to deploy appropriate staff
resources in order that key tasks are fulfilled. To ensure that sufficient back up
resources are available in emergency/out of hours situations including participation in
an out of hours ‘On-Call’ rota.
To have line management responsibilities for a staff team, ensuring that all staff receive
appropriate induction, supervision and appraisal.
To be responsible for ensuring a full flow of information into and out of the team and to
develop effective communication strategies and systems which assist staff in the
operation of their duties.
To take a lead role in the gate keeping and allocation of a range of services provided
to meet the identified needs of young people.
To ensure that the staff team are enabled to undertake such duties with young people
who are non resident or who have been resident in order to provide continuity of care
where appropriate or to avoid admission to the looked after system where this is in the
best interest of the young person concerned.
To be responsible for the effective management and development of a range of quality
direct services to young people. To ensure that the policies and procedures of Children
Services are implemented.
To actively participate in recruitment, grievance, disciplinary, health and safety and
other staffing matters with support from the Service Lead ( Residential Services)
To ensure that staff training and development needs are identified and ensuring that
those needs are met. To assist in training staff as required.
To ensure that all Health and Safety Regulations are complied with in accordance with
Children Services policies, procedures and practices.








To regularly inspect the condition of the structure, fabric, furnishings and fittings of the
building to ensure that all necessary equipment, etc. is in good working order and of a
reasonable and acceptable standard of repair.



To ensure that effective finance budgets, control, administration and records comply
with Children Services expectations and procedures.



To promote and implement the companies Equality and Diversity policies and
procedures.



To ensure that staff understand and implement Child Protection Procedures.



To undertake any other such duties as required by the Service Lead (Residential
Services), commensurate with the grade of the post.

Note: The post holder will be required to be part of a management rota providing out of
hours support.

Common Duties and Responsibilities
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so
that the user and SoJ requirements are met and that the highest standards are maintained.

Communication
To establish and manage the team communications systems ensuring that the SoJ
procedures, policies, strategies and objectives are effectively communicated to all team
members.

Professional Practice
To ensure that professional practice in the team is carried out to the highest standards and
developed in line with the SoJ stated objectives of continual improvement in quality of its
service to internal and external customers.

Health and Safety
To ensure that the Health and Safety policy, organisation arrangements and procedures as
they related to areas, activities and personnel under your control are understood, implemented
and monitored.

General Management
To provide vision and leadership to staff within a specialist team, ensuring that effective
systems are in place for workload allocation and management, the application of the SoJ
policies and procedures, including those relating to equality, supervision and appraisal and all
aspects of their performance, personal development, health and welfare.

Financial Management
To manage a designated budget (as required) ensuring that SoJ achieves value for money in
all circumstances through the monitoring and control of expenditure and the early identification
of any financial irregularity.

Supervision and Appraisal
All members of staff will receive supervision and appraisal and it is the responsibility of each
member of staff to follow the SoJ procedure in respect of supervision and appraisal.

Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal
chance to learn, work and live free from discrimination and prejudice. To ensure our
commitment is put into practice we have developed policies, which will seek to remove any
barriers to equality of opportunity and to eliminate unfair and unlawful discrimination.

Confidentiality
All members of staff are required to undertake that they will not divulge to anyone personal
and/or confidential information to which they may have access during the course of their work.

Induction
Children Services has in place an induction programme designed to help new employees to
become effective in their roles and to find their way in the organisation.

Physical Conditions and Location
Location:

Residential Children’s Services

Pay and Conditions
Starting Salary:

£42,479

Leave:

21 Days

Hours:

37 hours

Responsible to:

Service Lead - Residential

Probation:

Appointments are subject to satisfactory completion of a
probationary period, normally 6 months.

CRB Disclosure:

An Enhanced Criminal Records Bureau Disclosure will be
required for this post.

Smoking:

Your attention is drawn to the fact that Children
Services has a ‘No Smoking’ policy at all of its
establishments.

Closing Date:
Legal and Statutory Responsibilities
All staff must be prepared to comply with Children Services Health and Safety policies and
attend relevant statutory training as required.
Children Services is committed to diversity and inclusion of staff and service users. All staff
are required to demonstrate their commitment to these policies in their day to day work and to
treat others with dignity and respect at all times.

Corporate Responsibilities
All staff are expected to demonstrate a commitment to the vision, aims and core principles
of Children Services and be prepared to contribute towards these aims within their staff
team.

Person Specification: Registered Children’s Home Manager
FACTOR

ESSENTIAL

DESIRABLE

Qualifications

NVQ Level 3 in Childcare or Equivalent (Minimum)

Any of the following:
DipSW or equivalent
Degree in an appropriate field
NVQ4 Leadership and Management

Experience

3 years experience working with children in the last 5 years and at
least 1 year at senior level
Supervision or management experience
Working with children, young people and their families
Work in a residential setting
Inter-agency work

Knowledge
and
Understanding

Children Act 1989 and associated regulations and practice guidance
e.g. Howe, Warner, Utting, etc

Any of the following:
Budget management
Familiarity of IT systems
Developing and monitoring systems
Human resources practices
Supervision and delivery of training,
e.g. NVQ Assessor
Organising and co-ordinating delivery
of services
Any of the following:
Human resources practices
Range of social care services provided

Skills and
Abilities

Procedures including Child Protection and Children in Need, Risk
Assessment.
Policies including Assessing Outcomes, Children’s Rights, Equality and
Diversity
Children’s Home Quality Standards framework
Care Planning and reviewing processes
Risk and risk management
Stability:
Emotional resilience and maturity.
Balanced prospective
Creativity:
Ability to be imaginative but practical about childcare
Drive to see things through
Flexibility:
Capable of performing a wide variety of tasks
Ability to sustain and work through placement issues thus reducing
unnecessary moves for young people
Fitness:
To be ‘fit’ to manage the home in accordance with Children’s
Homes Regulations and National Minimum Standards for Children’s
Homes

METHOD OF
ASSESSMENT
Application
Form/Interview

Application
Form/Interview

Selection process
Work examples

to children and young people
Working knowledge of quality
assurance systems
Health and Safety Regulations

Selection process
References
Enhanced DBS
clearance
‘Fitness for
appointment’ at
Interview

Human Resources
Cyril Le Marquand House,
PO Box 600, St Helier, JE4 8YA
Tel: +44 (0)1534 448230

Private & Confidential
Peoplehub
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT

05/07/2017

Dear People hub
Licence Request
 Assistant Manager – Internal Audit - CS grade 11
Background
 The post is grade 11 and requires an experienced auditor. The postholder is responsible for
their own portfolio of audit work.
 The work is currently outsourced to BDO as the States of Jersey have been unable to appoint
audit staff at this level, and more senior levels, because of the buoyant private sector market.
Recruitment and Selection Approach
 We have tested the market by advertising for the post as a locally qualified role but we have
not been able to recruit anyone with the appropriate skills and experience.
 The salary is below that of comparable roles in the private sector, and we have also struggled
with appointing to a more senior role at grade 12 (for which a licence was agreed earlier in
the year).
 The Chief Internal Auditor has consulted with other Big 6 audit firms, and her professional
colleagues have advised her that they also sought licenses for this type of role as there are
not enough local qualified people on island to satisfy the demand for auditors.
 It is on this basis, having tested the market thoroughly, that a license are requested.
 A trainee programme is in place within Internal Audit to ensure that there is a succession
plan in the future, however the salary differentials compared with the private sector mean
that the States of Jersey is always at risk of losing staff because of market factors.
The Candidate
We have identified a candidate for the role.
.
1.
CV is enclosed,
and we would like to offer

a role, subject to a licence being granted.

Remuneration
As per the Job Description – Grade 11, which currently has a salary range from £50,261 £55,989. Obviously this will change under Workforce modernisation.
Request
This is a permanent role and therefore the licence is requested on this basis.

Yours sincerely

Head of HR – Treasury and Resources and Non-Ministerial Departments.

Enclosures :1. Job Description

Job Description
T

JOB IDENTIFICATION
Job Title:

Internal Audit Assistant Manager

Reports to:

Chief Internal Auditor and Internal Audit Manager

Department:

Treasury and Resources

Division:

Internal Audit

JOB PURPOSE (JOB STATEMENT)
Summary:
The role of an Assistant Audit Manager is of specialist finance analyst in nature. The post holder
is required to be a qualified accountant which is equivalent of a post graduate diploma level
qualification. The post holder is required to conduct specialist analysis for audits of a variety of
information to complete their own work and also delegate as well as supervise work to others
during an audit. The post holder will often review complex financial enquiries and information in
order to provide advice during audits. The post holder must always review the law, financial
models, financial directions, and interpretation of states propositions and policies to verify
compliance with polices. The post holder is responsible for an annual portfolio of audits which
must be completed within the financial timescales, legal requirements and interpreting these as
necessary. The Assistant Audit Manager is expected to provide advice to external stakeholders
regarding matters such as LEAN processes, appropriate charges and additional value for
money efficiencies.
Details:
To support the delivery of States Strategic Objectives by providing professional, independent financial
and non-financial advice and services to all departments to promote effective financial management,
value for money and good governance.
To provide professional audit support to the Chief Internal Auditor (“CIA”) in exercising his/her duties
under Article 36 of the Public Finances (Jersey) Law 2005 (“the Law”) .
To carry out audits and the review of systems and controls across the States of Jersey, in accordance
with both Public Sector Internal Audit Standards and other relevant professional standards. The post
holder leads on audit fieldwork under the direction of the Chief Internal Auditor and the Internal Audit
Manager. The work performed helps to ensure that systems and procedures employed by the States of
Jersey are sufficient to provide comfort to those who are held accountable for the resources under their
control and are responsible for such matters, as subsequently reported by the Chief Internal Auditor in
his/her report and opinion

WORKFORCE MODERNISATION
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MAIN DUTIES AND RESPONSIBILITIES
Summary:
The role of an Assistant Audit Manager is of specialist finance analyst in nature. The post holder
is required to be a qualified accountant which is equivalent of a post graduate diploma level
qualification. The post holder is required to conduct specialist analysis for audits of a variety of
information to complete their own work and also delegate as well as supervise work to others
during an audit. The post holder will often review complex financial enquiries and information in
order to provide advice during audits. The post holder must always review the law, financial
models, financial directions, and interpretation of states propositions and policies to verify
compliance with polices. The Assistant Audit Manager is responsible for an annual portfolio of
audits which must be completed within the financial timescales, legal requirements and
interpreting these as necessary. The Assistant Audit Manager is expected to provide advice to
external stakeholders regarding matters such as LEAN processes, appropriate charges and
additional value for money efficiencies.
Details:
1. Undertake both compliance and advisory audits in line with the Internal Audit Work Plan, which
is endorsed by the States of Jersey Audit Committee and the Corporate Management Board
(CMB) and approved by the Treasurer.
2. Conduct the fieldwork for the delivery of the portfolio of audits. The post holder utilises the time
of the Internal Audit Intern(s) as required and Senior Internal Auditors.
3. Occasionally and when required conduct investigatory reviews with due sensitivity and
undertake specific projects as and when required by the CIA.
4. Build customer focussed relationships with various States of Jersey key personnel and
management in order to obtain relevant information, deliver constructive feedback and provide
advice and assistance on matters relating to effective internal control and the economic, efficient
and effective use of States of Jersey resources.
5. For the audits performed:
 Ensure sufficient understanding of the environments within which each of the business
areas operate together with an understanding of the functions of the services areas within
the States of Jersey in order to identify potential risks to the organisation.
 Ensure that audit work addresses key risks and adds value to customers through the
creation of relevant, targeted audit engagement scopes.
 Ensure that audit testing is sufficient, relevant and reliable to form an appropriate audit
opinion, including: the documentation of systems and procedures; the collection, analysis
and interpretation of all relevant information; and the identification of controls and the critical
review of the adequacy of these controls in helping to minimise risk.
 Ensure that working papers adequately document the audit work and support the
conclusions reached for review by management and the CIA. Audit working paper files must
comply with the requirements of the States of Jersey Internal Audit Framework and the
Public Sector Internal Audit Standards (PSIAS), and must be submitted for review within the
required deadlines and in accordance with PSIAS.
WORKFORCE MODERNISATION
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 Ensure that audit reports are prepared in accordance with the requirements of the PSIAS.
6. Recruitment of any Internal Audit Interns and Audit Associates and then acting as manager to
them. In particular, ensuring that they understand their responsibilities, are sufficiently briefed on
the elements of audit work allocated to them and that they generally benefit from their
placement in audit and that this supports their studies.

7. Further to observations raised in reviews, provide value added advice to departments to
improve and drive efficient and effective practice and procedures in line with ‘Lean’ principals
and other considered best practice principles applied in the private sector and other
jurisdictions.
8. Follow up on audit recommendations with departments for past audits where the post holder has
been the lead.
9. Prepare information/documentation for review by the CIA for inclusion in the States of Jersey
Audit Committee quarterly meeting Packs.

ORGANISATION CHART
Please see Appendix A for the organisational chart.

2. KNOWLEDGE, TRAINING AND EXPERIENCE TO DO THE JOB
Summary:
The post holder must be a minimum of a fully qualified accountant. The post holder should be a
specialist in the audit area (hence Finance Analyst, Specialist) in investigations, system /
control audits or capital expenditure. The post holder should be knowledgeable of relevant
legislation in their area such as the Public Finance Law, Appointments Commission, Financial
Directions and relevant States propositions. In addition the post holder must have detailed
understanding of systems they review including for example procurement process, payroll
process, coding, GST and Personal Tax as well as control accounts and purchases. Although
the post holder is a qualified accountant they must also have experience in their relevant area
and have experience in LEAN auditing, so improvements in policy can be made in a
programmed manner.
Details:
The post holder is required to be a qualified accountant (ACA/ACCA/CIPFA/CIMA) or equivalent in
order to meet quality assurance requirements. Continual professional development is a requirement
under the PSIAS.
In addition, this role requires the post holder to have:


A good understanding and application of the PSIAS. The PSIAS encompass the mandatory
elements and principles of the Institute of Internal Auditors International Professional Practices
Framework and are considered best practice across Public Sector Internal Audit service
providers. They apply to the delivery of the States of Jersey Internal Audit service and
compliance with them is mandatory.



A good knowledge of audit processes, procedures, methodologies plus, project and change

WORKFORCE MODERNISATION
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management acquired through training and experience.


Good understanding of the States of Jersey, or a comparable organisation, and its strategy,
departmental and corporate functions, and policy developments, and the ability to apply this to
financial analysis and advice. Good understanding of the Law, and all Financial Directions
issued by the Treasurer under the Law.



The post holder must keep abreast of changes to all of the above and other relevant guidance,
policies and standards (e.g. accounting standards) in order to be able to identify risks
associated with non-compliance.

Appendix A – Organisational chart for the Internal Audit

WORKFORCE MODERNISATION

4|Page

Please print in colour.
Blue – direct team
Green – Audit Specialist Team that are co-sourced
Red – audit specialists that are employed to do audit specialist audits

Chief Executive

Co-Sourced Provider

Treasurer

Chair of Audit
Committee

Chief Internal
Auditor
Affiliates

Audit Senior Support Officer
Audit Manager

Assistant Audit Manager

Senior Auditor

Audit Associate
Audit Associate
Intern

WORKFORCE MODERNISATION
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Human Resources
Cyril Le Marquand House,
PO Box 600, St Helier, JE4 8YA
Tel: +44 (0)1534 448230

Private & Confidential
29/12/2016
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT

Dear
Licence Request
 Assistant Manager – Internal Audit
Background
 This is a grade 11 post for an experienced auditor. The postholder will be responsible for
their own portfolio of audit work.
 The work is currently outsourced to BDO as the States of Jersey have been unable to appoint
audit staff at this level, and more senior levels, because of the buoyant private sector market.
Recruitment and Selection Approach
 We have tested the market by advertising for the post as a locally qualified role. The salary
is below that of comparable roles in the private sector, and we have also struggled with
appointing to a more senior role at grade 12 (for which a licence has been agreed).
 The Chief Internal Auditor has consulted with other Big 6 audit firms, and her professional
colleagues have advised her that they also sought licenses for this type of role as there are
not enough local qualified people on island to satisfy the demand for auditors.
 It is on this basis, having tested the market that a license is requested.
 A trainee programme is in place within Internal Audit to ensure that there is a succession
plan in the future, however the salary differentials compared with the private sector mean
that the States of Jersey is always at risk of losing staff because of market factors.
The Candidate
 We have identified a candidate for the role,



CV is enclosed, and we would like to offer
granted.

a role, subject to a licence being

Remuneration
 As per the Job Description – Grade 11.
Request
 This is a permanent role and therefore the licence is requested on this basis.

Yours sincerely

Head of HR – Treasury and Resources and Non-Ministerial Departments.

Enclosures :1. Job Description

Hi
,
provided me with the below and attached ‐ and Paul Routier has
confirmed he wishes to support based on my recommendation.
It appears to be operating in shadow form initially, so I presume the permission goes on the
SoJ licence. Could you and
make the arrangements please.
‐ you can take this as approved.

Web: www.gov.je
Cyril Le Marquand House, PO Box 140, St Helier, Jersey JE4 8QT

From:
Sent: 27 November 2017 11:29
To:
Subject: Children's Commissioner
Hi
As discussed, we will need a licence for Deborah McMillan who is going to be appointed as
the Children’s Commissioner. Thanks for your assurance that this will be granted. You asked
me to drop you a brief email so I’m attaching the candidate brief prepared by Odgers
Berndtson for the search which outlines the role description, person specification and terms of
appointment. The role was advertised in the Jersey Evening Post, Community Care, the
Guardian and the Odgers website.
The selection process comprised:
Technical interview with
, former Children’s Commissioner for England and
, Partner, Odgers Berndtson.
A Children and Young People panel interview
Formal Panel Interview with the Chief Minister,
– Children’s Commissioner of Northern Ireland
Meeting (preferred candidate only) with

and

Do you need any further information?
Grateful for formal confirmation that the licence has been granted.
Thanks for your help.
Kind regards

,

and

│Senior HR Business Partner
States of Jersey | Human Resources | PO Box 600 |
Cyril Le Marquand House | The Parade | St. Helier | Jersey | JE4 8QT

 Think of the environment...do you need to print this e-mail

Candidate Brief
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Children's Commissioner, States of Jersey
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Children's Commissioner, States of Jersey

Background
Jersey is the largest of the Channel Islands with an area of 45 sq. miles (120 km2) and
is situated 14 miles off the north-west coast of France and 85 miles from the English
coast. It has a population of around 100,000.
Jersey is a Crown Dependency and as such is not part of the UK. The Island is not
represented in the UK Parliament, whose Acts only extend to Jersey if expressly
agreed by the Island that they should do so. As a self-governing Crown Dependency, it
has its own financial, legal and judicial systems.
The Island's parliament is known as the States Assembly. There are 49 elected
members from a mix of island-wide and parish based constituencies. This number
comprises 8 Senators, 29 Deputies and 12 Constables (Connétables). The Assembly is
presided over by the Bailiff, who is also head of the Royal Court.
Jersey has a ministerial system of government. Executive powers are exercised by a
Chief Minister and other ministers, known collectively as the Council of Ministers. The
Chief Minister and other ministers elected from amongst the members of the States
Assembly.

The Children’s Commissioner
The post of Children’s Commissioner for Jersey was established in response to the
recommendation of the recent Independent Jersey Care Inquiry (2017). This is a
unique post that is intended to influence widespread positive change for children and
young people in Jersey, transforming understanding and acceptance throughout the
community of the importance of children’s rights.
It is a high profile role which has a significant media and public profile. The
appointment will be made by the Chief Minister, after reporting to the Assembly on
the recommendation of the selection panel.
The Children’s Commission will operate in shadow form initially and will assist in
bringing forward legislation to the States Assembly that would confirm the functions
and powers of the Commissioner in legislation.
The new Children’s Commissioner Office will have a Jersey focus in the first instance,
with scope to create a wider Channel Islands focus in the future. The Children’s
Commissioner role will develop links with the British and Irish Network of Children’s
Commissioners.
The new Children’s Commissioner Office will have in the first instance three members
of staff and a budget to deliver its work plan. Given that this a first appointment to
this position, it will be important for candidates to note the recommendations made
by the Inquiry, which provide a fuller policy context
http://www.jerseycareinquiry.org/

www.odgersberndtson.com
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Children's Commissioner, States of Jersey

Role Description
 You will advocate and promote the rights and welfare of all children and young
people up to the age of 18 (and in some cases to 25) in Jersey.
 You will inspire people to achieve better outcomes for all children and young
people in Jersey across all areas of policy, legislation, decision-making and
practice that affect their lives.
 You will stimulate discussion and debate about achieving an Island community
that respects children and young people and places a real value on offering them
the opportunities they need to fulfil their individual potential.
 You will provide Island wide leadership and will make a real difference to
children and young people’s lives by establishing strong partnerships and positive
relationships with people and organisations.
 You will lead on reviewing government and other organisations, in order to
deliver responsive services that are shaped by the thinking and opinions of
children and young people.
 You will lead a strong, confident, inspiring and resilient organisation that works
effectively as a team to ensure that children and young people are an Island wide
priority.

Key areas of responsibility for the Office of the Children’s Commissioner
for Jersey
Policy development and response
 To review the way in which all public bodies exercise their functions in relation to
children and young people.
 To undertake examinations, make reports on particular matters and to report
annually to the States Assembly on the work of the Office of the Children’s
Commissioner for Jersey regarding matters affecting children and young people.
 To ensure that government and organisations in Jersey seek to continually
improve services for children and young people and, where challenges are
identified, work with those organisations to find solutions.
 To influence the development of local policy relating to children and young people
and help monitor the effectiveness of policy implementation.
 To consider and make representations to the States Assembly and Government of
Jersey about any matter affecting the rights or welfare of children and young
people in Jersey.

www.odgersberndtson.com
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Children's Commissioner, States of Jersey

Communicating and raising the profile of children’s rights
 To increase the awareness of children’s rights and of the Office of the Children’s
Commissioner.
 Have a visible presence online using social media platforms and promote positive
images of children and young people in Jersey and to challenge negative images
should they arise.
 To have an effective relationship with the media.
Participation and engagement
 To develop creative and engaging means of ensuring that the voices and opinions
of children and young people inform the working of the Office, the Children’s
Commissioner’s work plans and Annual Report to the States Assembly.
 To be committed to listening to children and young people, using their
experiences, evidence and opinions to drive action and change.
 To create and provide innovative opportunities for children and young people to
have their voices and opinions heard by the Office of the Commissioner as well as
other people and organisations.
Investigations and advice
 To act as a source of help and support for children and young people (or those
who care for them) who feel that they have been, or perceive themselves to have
been, treated in a prejudicial manner, including when there is a broader principle
at stake.
 To use information gathered from investigations and helpline statistics positively
in order to influence systemic change.
Partnership working
 To advise and work in partnership with statutory, private and non-statutory
organisations.
 To work with similar bodies in areas of mutual interest, to ensure effective access
to their services for particular children and young people.
 To develop and maintain co-operative working relationships with Children’s
Commissioners and relevant Ombudsmen in other parts of the British Isles,
including sharing information where appropriate and supporting the
development of contacts between child and youth led organisations.

www.odgersberndtson.com
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Children's Commissioner, States of Jersey

The effectiveness of the Office
 To develop and share as appropriate the long term strategic vision and
operational work plans.
 To act with significant autonomy in engaging with, challenging and advising
regulated bodies and organisations.
 To ensure that there is independent scrutiny established for the Office of the
Children’s Commissioner for Jersey.
 To foster a culture of high performance and quality outcomes within the
Children’s Commissioner’s Team.

Person Specification
The Chief Minister is seeking to appoint an individual who can demonstrate the
following:
 The ability to demonstrate experience of representing the views of others, in
particular any marginalised or under-represented groups.
 An understanding of the particular challenges of representing the views of
children and young people.
 Exceptional influencing skills, including the ability to inspire confidence with a
diverse range of stakeholders from children and young people to decision makers
at the most senior level.
 The ability to express complex issues simply and articulately and present
evidence in a clear and compelling way.
 Independence of judgement and the ability to quickly analyse complex problems.
 The confidence and competence to speak out on issues affecting children and
young people in Jersey, including to the media, government and States Assembly.
 Experience of effective leadership of an organisation or distinct unit within a
larger organisation, including financial and people management.
 Self-motivation and the ability to be pro-active, determined, positive and resilient.
 The enthusiasm to be an effective ambassador to improve outcomes for children
and young people; professional integrity, credibility and sensitivity to maintain
confidence and trust.
 The ability to quickly assimilate knowledge of the political landscape in Jersey and
legislative position in respect of children’s rights, along with an understanding of
how the Children’s Commissioner can operate effectively in this Island context.

www.odgersberndtson.com
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Children's Commissioner, States of Jersey

Eligibility
 Applicants should be persons who conduct themselves at all times in a manner
which will maintain public confidence in accordance with the Nolan Principles
that describe the ethical standards of holders of public office.
 The role of Children’s Commissioner involves contact with children, young people
and vulnerable adults. As a result, applicants are required to provide or be
subject to Disclosure and Barring Service (DBS) checks. The appointee will not be
confirmed in post until those checks/registration requirements are satisfied.
 Candidates should be able to demonstrate independence from others currently
involved in delivering services for children in the Channel Islands.

Terms of Appointment
The letter of appointment will fully outline the terms and conditions of the post.

Duration of Appointment
The appointment is for a 3-year term, with the ability to re-appoint for up to a
maximum of 9 years (in accordance with the Jersey Appointments Commission
guidance). Renewal would be subject to evidence of effective performance and to
satisfying the requirements of the person specification at the time of re-appointment.
It is important for candidates to note the role and functions may change, as the role is
established in legislation.

Time Commitment
The post is full time, although flexibility in working hours may be considered.
However, you will be required to work such hours as may be necessary to discharge
effectively your duties as the Commissioner.

Location of post
The Children’s Commissioner for Jersey will have an office in St Helier. Travel within
the Island is essential.

Salary
The full time equivalent remuneration for this role is £100,000 per annum.

Assistance for Disabled People
Where appropriate, reasonable adjustments will be made to enable the Children’s
Commissioner to effectively carry out the role.

Starting date
The successful candidate is estimated to start in post around December 2017.

www.odgersberndtson.com

Candidate Brief, July 2017

7

Children's Commissioner, States of Jersey

The Selection Process
The closing date for applications is no later than: xx xxxxxx 2017.
The recruitment process is being undertaken by Odgers Berndtson on behalf of the
States of Jersey.
Following the closing date, applications will be reviewed by Odgers Berndtson and
you will notified as to whether you are required to attend a preliminary interview.
Preliminary interviews will take place during the week commencing xx xxxxxxx 2017.
Shortlisting will take place during the week commencing xx xxxxx 2017.
Shortlisted candidates will be invited to a final panel interview in Jersey/London
during the week commencing xx xxxxxx 2017.
Please make it clear on your application if you have any availability issues during the
process outlined above.
The approved candidate will be expected to meet the Assembly’s Privileges and
Procedures Committee, which is formally responsible for making the appointment.

www.odgersberndtson.com
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Children's Commissioner, States of Jersey

How to Apply
The recruitment process is being undertaken by Odgers Berndtson on behalf of the
States of Jersey. If you wish to apply for this position, please supply the following:
 A comprehensive CV setting out your career history, with responsibilities and
achievements.
 A covering letter (maximum two sides) highlighting your suitability and setting
out how you meet the person specification. Please note that the covering letter is
an important part of your application and is as much the means by which you will
be assessed as your CV.
 Please provide details of two professional referees together with a brief statement
of the capacity and over what period of time they have known you. Referees will
not be contacted without your prior consent.
 Diversity monitoring form – our client for this assignment has asked us to collect
diversity monitoring data. Your data will be stored separately from your
application and will at no time be connected to you or your application.

To apply online (preferred) please visit:
www.odgers.com/63564
Alternatively, applications should be emailed to: 63564@odgersberndtson.com
If you are unable to apply online, please post applications to:
Government Practice
SJM/63564
Odgers Berndtson
20 Cannon Street
London EC4M 6XD

Further Information
If you would like an informal conversation about this role, please contact Simon
McDonald at Odgers Berndtson on 020 7529 6359.

www.odgersberndtson.com
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Cyril Le Marquand House,
PO Box 600, St Helier, JE4 8YA
Tel: +44 (0)1534 448230

Private & Confidential
13/02/2017
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT

Dear
Licence Request – Taxes Office
We wish to request two licences for the Taxes office, as we have been unable to recruit
locally. The posts are below:
 Senior Manager (Corporate Tax) – Tax Policy Unit – Grade 13
 Deputy Director (International Tax) – Tax Policy Unit – Grade 13

Background and further information about the Roles
The Taxes Department are embarking on a significant change and modernisation programme
which will have far reaching consequences for tax collection for the island. The two posts, which
are the subject of this licence, request will play a key role in supporting the Minister, the
Treasurer of the States and the Comptroller of Taxes in making informed decisions about tax
policy for the island. The roles have both a technical and a strategic component.
 Senior Manager (Corporate Tax) – Tax Policy Unit
The postholder will need to possess strong tax technical knowledge –as a result of qualifications
-Chartered Tax Adviser (CTA), Associate of the Institute of Taxation (ATII), Qualified Accountant
(ACCA/CIPFA), Auditor (IIA) - and / or experience including :
- Corporate income tax
- Business tax matters (including VAT or similar)
- Initiatives being undertaken in the UK/EU/OECD (or elsewhere) that may have an impact
on the Jersey corporate and / or business taxation environment
- International taxation, particularly the application of double tax treaties in the context of
corporate income tax or business related tax matters
- The corporate and business tax regimes in other comparable offshore centres
Candidates might include manager or senior manager grade individuals from an accountancy
or legal practice or a major international firm with domestic and international tax experience or
from UK government.
Project management skills together with a demonstrable ability to research technical matters
and good report writing skills are essential.

Political shrewdness, including knowledge of the States of Jersey or a comparable organisation,
and its strategy, ministerial functions and its fiscal and taxation policy elements would be
advantageous.
 Deputy Director – International Taxes Grade 13
The postholder will be required to possess similar qualifications, experience and knowledge to
the role above with a stronger focus on international taxation, particularly knowledge of the
OECD’s developing BEPS agenda and the application of double tax treaties across all taxes.
The postholder will also be required to deputise for the Director of International Tax, Taxes
Office.

Recruitment and Selection Approach
 A recruitment exercise was undertaken towards the end of 2016 for the Senior Manager
(Corporate Tax).
 The post was advertised in the JEP and on the website with a closing date of 21
November 2016. candidates applied and were interviewed.
 Following interview, it was decided that there was no-one suitable to undertake this role
and no appointment was made.
 Although we have not specifically advertised the role of Senior Manager (Double Tax
Agreements), the roles are so similar that we do not believe that an additional advert will
elicit a range of suitably qualified candidates.
 The pay rates in the private sector for roles of this nature are substantially higher than
we are able to offer in the Taxes office.

Remuneration and Grading
 Senior Manager (Corporate Tax) – Grade 13 - £60,927 - £69,811
 Senior Manager (Double Tax Agreements) – Grade 13 - 60,927 - £69,811
Request
We request Licences for two essential grade 13 posts:
 Senior Manager (Corporate Tax)
 Senior Manager (Double Tax Agreements)
Yours sincerely,

Head of HR – Treasury and Resources and Non-Ministerial Departments

Human Resources
Cyril Le Marquand House,
PO Box 600, St Helier, JE4 8YA
Tel: +44 (0)1534 448230

Private & Confidential
By email only

07/12/2017

Policy Director
Chief Minster’s Department

Dear
Licence Request
This is a request for a Licence, under the Control of Housing and Work Law, for the role of
Information Commissioner. The individual will be an office holder under the Data Protection
Law(s) (currently lodged with the States Assembly), and will not be employed by the States
Employment Board.
Background
 The role of the Information Commissioner is currently set out under the Data Protection
(Jersey) Law 2005, however the draft Data Protection Authority (Jersey) Law 201- , when
enacted, will govern the appointment of the Commissioner. This is currently set before the
States Assembly under P.117/2017 for debate on 16 January 2018.
 The GDPR regulations are due to be implemented in May 2018, which will significantly
affect the collection and regulation of data in Jersey, UK and in the EEU. Compliance will
have a positive effect on Jersey’s reputation as an international finance centre.
 This is a very high profile role which will require someone with expert knowledge of the
field of data protection and information management. This individual will be educated to
degree level with a relevant postgraduate qualification, and have substantial experience of
operating at a senior level, developing policy and strategy and experience of working at a
senior political level.
Recruitment and Selection Approach
 The previous postholder has resigned, and a recruitment plan is being prepared for the
new appointment. The recruitment panel will be chaired by the Jersey Appointments
Commission and will include senior stakeholders from within the States of Jersey together
with independent external advice. The interviews are likely to be scheduled for mid Q1 of
2018.
 In order to attract the very best candidate for this key role, we wish to advertise in the UK
and EEU, as well as on island.
Remuneration


Request
 We are requesting a licence in order to progress with the recruitment to this key role. We
will consider on-island candidates in conjunction with other candidates, but the importance
of this role means that we must ensure that the best candidate is appointed.
Yours sincerely,

Head of HR – Treasury and Resources and Non-Ministerial Departments.

Human Resources
Cyril Le Marquand House,
PO Box 600, St Helier, JE4 8YA
Tel: +44 (0)1534 448230

Private & Confidential
People Hub
Chief Minister’s Department
PO Box 600
Cyril Le Marquand House
St Helier
JE4 8YA

18/07/2017

Dear People Hub
Licence Request – Senior Tax Specialist, Business Taxes,Taxes Office
We wish to request one licence for the Taxes office, as we have been unable to recruit locally.
The posts is for a Senior Tax Specialist, Business Taxes, and the role is currently Civil Service
Grade 12.
Background and further information about the Role
The taxes office have struggled to recruit qualified tax professionals locally, as the States of
Jersey pay rates are below that offered by the private sector on-island. We have put in place a
professional development programme which will allow all tax officers at CS grade 8 and above
to complete professional tax qualifications during the next 1 – 5 years (the first cohort have
commenced already) but this is an longer term solution. In the meantime, there are a number
of significant project strands which are taking place in the taxes office which will affect both
business taxes and personal taxes (the Taxes Transformation Programme), and growth money
has also been received to invest in International Taxes and Tax Policy – both of which are areas
which will strengthen Jersey’s position post-Brexit.
Recruitment and Selection Approach
We approached HMRC (Her Majesty’s Revenue and Customs) in the UK for a secondment(s)
from amongst their staff, and had some interest but no firm applications. We have advertised
on-island on several occasions for posts at this level, and at other levels, but again have been
unable to identify appointable candidates who are suitably experienced and qualified.
We subsequently placed an advert in the UK, and managed to attract one individual,
.
has relevant skills and
experience. We wish to appoint
on a fixed term contract for a three year period, to
commence in September 2017. In order to do so we need a licence for this period please.
has given us permission to forward

cv with this application.

Remuneration
 Civil Service grade 12, currently £55,989 to £61,536. This may change under
workforce modernisation.

Request


To appoint
for a three year period with a Licence into the role of Senior
Tax Specialist, Business Taxes.

Yours sincerely

Head of HR – Treasury and Resources and Non-Ministerial Departments

Enclosures :1. Job Description
2. Curriculum Vitae

JOB DESCRIPTION

DEPARTMENT:

Treasury and Resources Taxes Office

JOB TITLE:

Senior Tax Specialist

REPORTS TO:

Business Taxes Director

1.

JOB PURPOSE

Deploy a high degree of technical-tax competence, together with understanding of customer segments
and trade sectors, and a higher level of autonomy, to achieve key outcomes for the Taxes Office,
principally concerned with acting, on a risk-focused basis, to protect the tax system from fraud and other
forms of non-compliance.
Determine the correct amount of profits chargeable to income tax in respect of corporate bodies,
partnerships and sole traders through the inspection and investigation of business accounts.
Undertake audits of businesses and entities registered GST to ensure compliance within statutory
framework.
Where it is suspected that incorrect returns and declarations have been made undertake in-depth reviews
in order to substantiate level of omissions and whether by reason of neglect or fraud and to determine the
appropriate sanctions to me made.

2.

PRINCIPAL ACCOUNTABILITIES AND KEY AREAS


Risk Assessing / Initial Reviews

Identify and classify through analysis of data, taxpayer reporting and trends, a risking profile for corporate
taxpayers, partnerships and sole traders.


Inspection of Accounts for Corporate bodies and Businesses

Undertake a review of the accounts and computations of taxable profits of corporate bodies and business
to ensure that income tax assessments and calculation of taxable profits are made on the correct basis.
Carry out technical reviews and make robust challenges where appropriate, to ensure appropriate tax
adjustments are made and the right amount of tax is brought into charge.
Undertake case management of cases of dispute and appeal. Compile reports for Senior Officer Review in
any unresolved cases and also where such cases warrant a hearing by the Commissioners of Appeal.
Appear as a case officer, if required, at Commissioners of Appeal hearings



GST

Perform audit visits on high risk and complex cases at their business premises businesses, or agents
address. Draft reports in accordance with audit standards and approved procedures to provide a
permanent and accurate record. Raise assessments, with penalties as appropriate to recover lost tax.
Review, consider, and resolve where possible, within the statutory remit and practice of the GST law, cases
of disputes and appeal against the provisions of GST. Compile reports for a senior officer review in any
unresolved cases. Appear as a case officer, if required, at Commissioners of Appeal hearings


Cases of serious Neglect or Fraud

Where it is suspected that incorrect returns and declarations have been made undertake by reason of
serious neglect or Fraud carry out in-depth reviews ( with assistance of Jersey Financial Crimes unit if
appropriate) in order to substantiate level of omissions, and seriousness of wrongdoing. In cases of Fraud
prepare cases for potential prosecution.

Additional scope - Training, Advice and Support
Liaise with and support the Taxes Office Modernisation Programme Team (TOMP) and the Taxes and Social
Security Contributions Programme Team (TSSC) in their work of scoping, redesign and modernisation of a
Taxes Office for the future.
Provide specialist knowledge on current methods of risk profiling, case selection, audit and case
management. Support in the training of staff and the creation of guidance notes and instruction manuals
on modern compliance techniques, and efficient and effective compliance strategy programs.
Undertake any other duties as reasonably required by the Business Taxes Director
3.

KNOWLEDGE AND SKILL

In addition to – and exceptionally instead of - degree-level education, people appointed at this level will
hold tax-professional qualifications and will have at least 3 years’ experience of working in taxes or
accountancy.
ATT minimum relevant professional tax qualification.
People are likely already to have specialised in a particular field of tax or an economic sector.
Tax Professional Training Programme under development will provide necessary supplementary level of
knowledge and understanding of the Jersey Tax laws and system
Detailed knowledge of tax compliance philosophy; auditing techniques, methods and standards

4.

ORGANISATION CHART

Senior Tax Specialist

Senior Tax Specialist

Senior Tax Specialist
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JERSEY SPORT
CHIEF EXECUTIVE
INTRODUCTION
Jersey has more than 260 sports clubs and association delivering opportunity in 65+
sports and activities. Jersey Sport has the responsibility to provide support to these
partners as well as achieve the ambitions set out in States of Jersey ‘Fit for the Future’
Sports Strategy.
The role is crucial in driving the delivery of sports development activity in Jersey and
involves setting the strategic direction of Jersey Sport, leading on relationship building
with key stakeholders and ensuring that a small highly professional team delivers against
business plan targets and outcomes. The CEO will be the figurehead for the organisation
and occupy a high profile; public-focused position likely to attract considerable scrutiny
from both inside and outside the sporting community of Jersey.
Purpose
The role of Jersey Sport will, thus, be to lead, champion and enable participation and
excellence in sport, thereby contributing to a healthier, fairer and more attractive society.
Its headline objectives are:






To champion the cause of sport in Jersey by being its strong, independent voice.
To maximise Islanders physical literacy and participation in physical activity.
To support participants, clubs and associations.
To share best practice and optimise resources.
To secure additional private, public and charitable funding for sport development.

Governance
It will be governed by a Non-Charitable Purpose Trust (the Jersey Sport Development
Trust). Under Jersey law, this is the most effective and practical mechanism for achieving
its aims whilst retaining the appropriate levels of operational independence, scrutiny and
external governance. Its stated purpose is “to ensure the future growth and development
of Sport in Jersey and to secure this by creating a company called Jersey Sport”.
At present, it is anticipated that the Trust will have three wholly independent trustees
whose main role will be to create a company called Jersey Sport and appoint directors
and Board members.
To oversee Jersey Sport, it is further proposed that a fully independent, non-remunerated
Board is created chaired by a person with significant commercial experience, including
the proven ability to oversee a high profile and complex organisation of this type. S/he will
almost certainly be a resident of Jersey and will be independent of any specific Island
based sport(s) body, club or association, in order ensure objectivity.
An agreed number (probably five) of non-executive directors (NEDs) with, for example,
experience in field such as business/commercial development, sponsorship, marketing,
physical literacy, sports development, events and finance – within and outwith Jersey.
One NED will be required to bring relevant financial qualifications/background and to act
as Chairman of the Board’s Audit Committee.
In addition, the Assistant Minister of the States of Jersey responsible for Economic
Development will appoint one (probably ex-officio and non-voting) representative to the
Board.
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JERSEY SPORT
CHIEF EXECUTIVE
NEDs will serve maximum terms of three years before review and possible re-election,
with no more than three terms being served. Initially, it is anticipated that the whole Board
would serve for three years prior to one or two directors rotating off it in sequence until it
is fully refreshed. The Board will have complete responsibility for governance and risk
related matters and is likely to establish of sub-committees to oversee the delivery and
compliance of the Operations team against policy, commercial and delivery targets.
Jersey Sport Shadow Board (JSSB)
The JSSB (see Appendix 1) is overseeing the creation of Jersey Sport and it is envisaged
that it will remain in place until the new organisation is operating effectively. The plan is
that it will disband as the new Board of Directors is established, with a view to this
process being concluded after Jersey Sport has successfully operated for six months.
The legal process in respect of establishing both the Trust and the Company has reached
an advanced stage and subject to final JSSB input and recommendation to the Assistant
Minister to proceed, should allow the timeframe (see later in this document) to be met.
The Shadow Board is advising the States of Jersey in respect of the following:
 The development of Jersey Sport Limited (JSL).
 The development of the most appropriate corporate entity.
 An interim governance framework that will allow the new body to work independently.
of Government of Jersey support within a six month timeframe.
 (In lieu of CEO input) establishment of JSL’s draft strategic aims.
 (In lieu of CEO input) putting in place necessary financial and human resources.
 (In lieu of CEO input) definition of the optimum operational structure for Jersey Sport.
 (In lieu of CEO input) development of a robust interim strategy/business plan.
Plus other tasks associated with, for example:






Appointments to the Board and Executive.
HR processes with reference to appointing new staff
Transfer of existing States sports development team employees into the new body.
Interaction with States sports facilities management functions.
Liaison with other States departments plus other current or prospective partners.

The intervening period is being supervised by a transition manager. He will manage the
present staff team which is maintaining the States of Jersey commitment to deliver
existing programmes and commitments – while this recruitment process is expedited.
The incoming CEO will head the new company and will be expected to oversee the
process of ‘embedding’ and building Jersey Sport, and developing and taking forward the
systems and processes necessary for it to function effectively. In addition, it is likely that
the majority of the remaining team will comprise staff currently employed within the States
of Jersey Community Sports Development Team; this includes sports development
officers, research and support staff who presently interact directly with schools, sports
associations and clubs to deliver physical literacy and other programmes.
S/he will, working closely with the new Jersey Sport Board, have the opportunity to mould
a new structure. The expectation of partners is that this will be lean, effective and fiscally
efficient and that the new CEO may wish to consider a range of methods of ‘getting the
job done. The incoming CEO will have the chance to shape a ‘fit for purpose’ company
geared to effective delivery against an agreed set of sports development aims and
objectives while also building Jersey Sport’s role, profile, financial standing and
significance to partners for the longer term.
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Candidate selection
Selection for interview will be based upon the information you provide. In addition to
detailing your suitability for the post referenced against the job description and
specification, your application should contain the following:
 Personal details – e.g., your full name, address (and e-mail address), preferred title,
date of birth, home and work (and mobile as applicable) telephone numbers; other
contractual and/or domestic factors that may affect your capacity to take on the job.
 Relevant skills, knowledge and experience – please do not just repeat your career
history. Match your (relevant) skills, knowledge and experience to the person
specification. Do not just say you have done something, qualify this by detailing what
was involved and its relevance in the context of the job as described.
 Professional/other qualifications – these are not essential for this post. However,
please list any that you consider to be relevant and explain why.
 Other training – detail (and date) any other relevant training you have undertaken.
 Present employment - if you are currently employed give details of your present job.
 Previous employment - list the (main) roles you have undertaken and employers for
which you have worked; providing dates of employment. State your job title and, for
more recent posts, your salary. Check that dates are correct and in order.
 References – provide the name, address, telephone number and designation of two
referees. One should be your current (or most recent) employer. You should not be
related to either of them, but they must know you well enough to comment on your
ability to do this job. Telephone and/or written references may be taken up for all
shortlisted candidates so please indicate on your application whether you are content
to allow referees to be contacted prior to the interview process.
Applicant suitability will be judged on the basis of skills, knowledge, attitude, experience,
perceived potential and/or qualifications. You should be cognisant of the fact that the
selection panel will consider the quality of the information provided not just the quantity.
Application procedure and closing date
Please make sure that either an e-mail based or a hard (paper) copy of your application is
returned, marked confidential and for the attention of
, to Knight,
Kavanagh & Page (at either the postal or email address below) before the closing date/
time which is 12.00 midnight on 11 December 2016. It is your responsibility to ensure
that the application arrives at KKP’s offices by or before this deadline.
Interview date
Interviews for this post will run over one/two days (25th and 26th January 2017) at a
venue in Jersey. Candidates may be expected to attend on one or both of these days
and you should ensure that you are able to attend on these dates. If this presents you with
a problem, you should indicate this in your application letter.
No commitment is made to arranging an alternative interview with candidates who, for
whatever reason, cannot attend on the planned interview date. Should it be necessary to
run preliminary interviews; these will be arranged at a venue in London during the week
commencing 9 January 2017
The reasonable expenses incurred by candidates attending interviews will be reimbursed.
(see Appendix 2).
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Postal address (please label your envelope ‘Jersey Sport CEO application’)
Knight, Kavanagh & Page
1-2 Frecheville Court
off Knowsley Street
Bury BL9 0UF
Email address
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Job description
Title:
Reports to:

Chief Executive Officer
Jersey Sport Board (Chair)

Job purpose
The CEO will:
 Be accountable for developing, driving and delivering commercial and strategic
priorities as agreed with the Board
 Lead the organisation, being responsible for overseeing the day-to-day management
of Jersey Sport.
 Design and establish the new structure for Jersey Sport including the development of
a new commercial strategy
 Ensure the ambitions of the States of Jersey ‘Fit for the Future’ Sports Strategy are
achieved and are appropriately reported.
 Research, develop, implement and manage sports development and physical literacy
initiatives to increase participation in sports and activities at all levels.
Principal accountabilities
The CEO will:
 Develop the Jersey Sport business plan and annual report.
 Oversee delivery of Board strategic priorities and agreed objectives as set out in the
Jersey Sport Business Plan and States of Jersey ‘Fit for the Future’ Sports Strategy.
 Be accountable for revenue and expenditure budgets ensuring that the Board meets
the governance criteria set out in the EDTSC Partnership Agreement.
 Ensure that income targets are achieved and that the expenditure budget is
managed and accounted for.
 Produce Management reports to present to the Board on a monthly basis.
 Recruit key staff, managing and appraising all staff employed by Jersey Sport.
Maintain the high standards of service through oversight of adequate personal
development training.
 Negotiate and implement service level agreements with partner sporting bodies.
These will include national governing bodies, the Jersey Sports Foundation and local
sports associations.
 Ensure delivery of outcomes, outputs and specific project targets in line with agreed
timescales. Review and implement improvements to existing services where
appropriate.
 Manage partnerships with key stakeholders, politicians and sports sector
organisations to ensure delivery of the ‘Fit for the Future’ sport strategy.
 Develop a comprehensive annual sports development plan covering activities,
programmes and promotion via social media, publications and websites.
 Take lead responsibility for key relationships with States of Jersey departments and
agencies to include Public Health, Schools, Sports Division Operations, Home
Affairs, Housing, Jersey Sport Foundation and The One Foundation.
 Ensure that all aspects of Jersey Sport comply with relevant Health and Safety laws.
 Ensure the organisation demonstrates best practice through the Quest Accreditation
Scheme.
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Responsibilities
The CEO will:
Leadership
 Provide leadership to develop and continually reinforce the Mission, objectives,
values and beliefs of the organisation.
 With the Board, establish financial and non-financial performance targets and drive
the organisation to achieve these targets.
 Represent the organisation and its values and goals with the Jersey public,
government and regulatory bodies, other stakeholders and the broader sports
community.
Strategic planning and management





Lead and drive a strategic approach to sport and physical activity on Jersey.
Develop, monitor and review annual business plans for Jersey Sport.
Service, and report to, the Board and other partner agencies and stakeholders.
Support the development, promotion and achievement of high-level sporting events
and competitions in collaboration with other bodies, such as Visit Jersey aligning with
its Destination Plan.

Build the commercial organisation
 Manage budgets and finances effectively.
 Effectively manage human resources.
 Identify, develop and secure significant new sources of income or in-kind support, in
line with meeting the Board’s growth aspirations for Jersey Sport.
 Administer, monitor and report on grants provided to sports bodies, clubs or
individuals in the Island.
Advocacy, marketing and communications
 Build Jersey Sport’s profile as a strategic, dynamic, flexible and progressive
organisation, supporting/guiding programmes to develop sport and physical activity
on Jersey.
 Be a strong advocate for sport and its role in providing clearly defined social,
economic, health and tourism benefits.
 Develop and implement a robust communications strategy.
Sports equity
 Ensure that Jersey Sport and its members adopt and implement proactive,
comprehensive equity policies and targets.
Performance measurement and management
 With partners, develop benchmarking and collective performance measurement to
prove the value/relevance of sport in its widest form.
 Establish a rigorous process of monitoring and evaluation enabling:
• Effective internal performance appraisal.
• External scrutiny of the workings and achievements of Jersey Sport.
• An evidence based platform for the promotion of Jersey Sport’s value and benefits.
• The generation of positive working relationships with partner agencies.
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Person specification (knowledge and skills)
The post holder should be educated to degree level or equivalent. S/he must have at
least five years’ experience in the industry and in addition s/he should bring:








Vision, leadership and experience of strategic management.
Outcome-focus and drive to deliver excellent projects/programmes.
Strong communication skills, marketing knowledge, flair and innovation.
Ability to drive effective performance measurement/management.
Strong commercial skills.
Confidence dealing with members of the government, public, staff and the media.
Political acuity and sensitivity.

Communication / contacts
The post holder will be able to communicate effectively with a varied customer base. S/he
will have daily contact with politicians, the public, sports specific development officers,
The One Foundation, Jersey Sport Foundation, clubs and association coaches and
administrators relating to sporting opportunities for all.
Frequent contact with senior individuals within the States of Jersey Education, Public
Health, Police, Housing and Tourism bodies will also be necessary in order to ensure the
success of joint initiatives.
The post holder will be confident in assessing the value of and, as appropriate devising,
developing, managing, coordinating and promoting sports events and projects from
inception to delivery, evaluation and evolution.
Supervision received and work planning
The post holder will work according to the aims and objectives set out in the Jersey Sport
business plan and EDTSC Partnership Agreement. S/he will work under his/her own
initiative and will prioritise and manage workload according to the demands placed upon
the Company.
The progress of, issues associated with and successes achieved by projects of political
importance will be reported to the Board and EDTSC senior management on an agreed
basis.
Working procedures and scope
The post holder will be expected to resolve the majority of problems encountered without
referral to the Board.
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APPENDIX 1: JERSEY SPORT SHADOW BOARD
The JSSB comprises:





(Chair)

APPENDIX 2: REASONABLE EXPENSES GUIDE
Travel – by train: 2nd class rail fare
Travel – by car: 45p per mile
Flights – economy class
Overnight accommodation – to a fixed maximum of £120 (for no more than two
nights) – final interviews only
 Subsistence – up to a maximum of £15 breakfast and lunch and £25 for dinner.






APPENDIX 3: JERSEY SPORT REPORT

Sport Report - Final
.pdf
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Human Resources
Cyril Le Marquand House,
PO Box 600, St Helier, JE4 8YA
Tel: +44 (0)1534 448230

Private & Confidential
13/12/2016
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT

Dear
Licence Request
 Director of the Criminal Division, Law Officers’ Department
Background
 The Director of the Criminal Division is one of two Directors in the Law Officers’ Department,
and the postholder is responsible for providing high level advice to the Attorney General and
Solicitor General on all criminal matters including mutual legal assistance. The postholder
provides professional direction and leadership to a team of circa 35 lawyers and support
staff, and represents the Department in relation to all criminal matters. With at least 10 years
post qualifying experience in criminal law and advocacy, the postholder is required to have
acknowledged expertise in complex fraud and money laundering, together with experience
of conducting complex sensitive criminal and regulatory cases. We are also looking for
leadership skills and experience.
 The current postholder,
, retires on 30 April 2017, having been appointed
from the UK on a licence in 2008.

 It is for this reason that the Law Officers’ Department require a licence.
Recruitment and Selection Approach
 The post has been advertised extensively in Jersey, using the States of Jersey website, the
JEP and the Jersey Law Society gazette.
on-island applications have been received,
and
have been shortlisted for interview.
 Although we have shortlisted
candidates, the panel felt that they wanted to test the
market more widely and the post was also advertised in the UK in the Law Gazette and
amongst the Crown Prosecution Service. This has resulted in a further candidates being
shortlisted. Interviews are scheduled for 19 December and the appointments panel includes
the Attorney General, the Solicitor General, Chief Inspector
Director of Employment Relations and
from Jersey

Appointments Commission. The appointments process includes written report, presentation,
psychometrics and a competency based interview.

Remuneration
 The salary scale for this role is £128,000 to £140,000 and the States Employment Board
have approved recruitment to this post under a p59.
Request
 We are requesting a time unlimited licence for this essential post which will allow the Law
Officers’ Department to appoint the most suitable candidate for the role. One of the
objectives for the role is to ensure that a robust succession plan is in place.
Yours sincerely

Head of HR – Treasury and Resources and Non-Ministerial Departments.

Enclosures :1. Job Description

STATES OF JERSEY
LAW OFFICERS' DEPARTMENT
JOB DESCRIPTION

Post Title:

Director of the Criminal Division

Salary Band:

Principal Legal Adviser

Responsible to:

Attorney General and Solicitor General

Responsible for:

Lawyers and support staff employed in the Criminal Division.

Job Purpose:
To provide high level advice to the Law Officers on all criminal matters including mutual legal
assistance.
To set and contribute to the strategic direction of the Law Officers' Department.
To manage the lawyers and support staff in the Criminal Division.
To represent the Law Officers in relation to criminal matters with senior officials in Jersey and
in other jurisdictions.

Budget responsibility;
For training, spending on criminal cases from Court and Case Costs and other matters as
agreed by the Accounting Officer.

Key objectives

1.

2.
3.
4.
5.
6.

7.
8.
9.

As a member of the Senior Management Team, set the strategy and business plan of
the LOD, monitor its performance and take corrective action to bring performance into
line with the plan and its priorities.
Account to the Law Officers for the efficiency and effectiveness of the Criminal Division's
performance.
Identify sensitive and/or high profile matters to the Law Officers.
Advise and support the Law Officers with research and advice as required.
Attend the Council of Ministers, Corporate Management Board or other meetings as
required.
Manage and provide advice to Criminal Division staff so that the Division works in the
most efficient way possible and matters are handled in the most appropriate and
effective manner.
Provide motivational leadership and direction to the Criminal Division.
Manage the systems and processes for the prosecution of all cases and undertake
prosecutions as required.
Represent the Attorney General in criminal matters before courts, tribunals and other
forums.

10. Manage the preparation of legal arguments and speeches on behalf of the Law Officers.
11. Carry out the duties and responsibilities of a Legal Adviser, advising the States Police

12.
13.
14.
15.

16.

and Honorary Police on matters of Law affecting them, particularly in providing
professional guidance and preparation on the legal issues affecting the delivery of
criminal justice in the States of Jersey, the nature of particular offences, identifying the
most productive lines of enquiry and areas for further investigation.
Advise the Police and other agencies within the criminal justice system on training needs
with respect to legal practice and procedures.
Advise the Attorney General and other appropriate agencies within the criminal justice
system on amending, updating or creating new legislation and policies.
Advise the Attorney General on files submitted under the Police Complaints Procedure.
Ensure that the Criminal Division is managed in line with LOD management policy and
practice and that effective professional development is provided as well as personal
coaching and mentoring.
Carry out such other duties as the Law Officers may reasonably request.

PERSON SPECIFICATION
Education and Qualifications


Legal professional qualification (Essential)



Management Qualification (Desirable)



Jersey legal professional qualification (Desirable)



Further degree in legal or non-legal field (Desirable)

Experience


At least 10 years PQE, some of which should be at a senior level.



Experience of leadership and management of a team of legal staff.



Broad and deep experience of criminal law and advocacy.



Acknowledged expertise in complex fraud and money-laundering.



Experience of managing performance review procedures, undertaking appraisals and
advocacy monitoring.



Experience of advising senior officers or senior civil servants on complex legal matters.



Experience of conducting complex and sensitive criminal and regulatory cases.



Experience of managing budgets, negotiating with suppliers, driving down costs and
ensuring value for money.



Understanding of Jersey’s system of government, its legal system, and its
constitutional position an advantage.

Development


Strong interest in how a public sector legal practice works and a willingness to stay
abreast of current affairs and legal developments particularly in criminal law and
procedure.



Interest in quality standards such as Lexcel and IIP.

Practical and Intellectual Skills


Ability to coach and mentor a team of advocates.



Advanced presentation and advocacy skills - the ability to present a point of view
convincingly.



Ability to advise senior officers on complex legal issues.



Sound political sensitivity and the ability to identify potentially high profile issues.



Good ICT skills.



Able to engage effectively with senior officers (both internally and externally) to
improve the effectiveness and efficiency of the Law Officers’ Department.



Strong written, communication and analytical skills.



Ability to manage a diverse range of issues despite a number of pressures, demanding
deadlines and great responsibility.



Good time management and organisational skills to manage individual and
departmental priorities.

Personal Qualities


Leader, role model and motivator for team members and colleagues.



High degree of self-motivation and flexibility.



High standards of personal resilience and integrity.



Confidence in decision taking in complex or sensitive areas.



Committed to achieving a high quality service with good attention to detail.



Diplomatic, confident and assertive whilst approachable and attentive to client needs
and deadlines.

July 2016

Law Officers’ Department - Job Description
Post Title

Legal Adviser (Civil)

Salary Band

Legal Adviser – Band 2

Responsible to:

Senior Legal Adviser

Responsible for:

To be determined

Job Purpose:

To advise and give comprehensive legal guidance in mainly
though not exclusively low and medium risk civil matters to the
States of Jersey, States Departments, the Crown, the parochial
authorities, the States Police and Honorary Police, scrutiny
panels and other Committees or delegations of the States and, in
certain circumstances, States Members.
To represent the Attorney General in courts, tribunals and other
forums in mainly though not exclusively low and medium risk
civil matters.

Budget responsibility:

None

Key Objectives

1. Advise the Law Officers, Ministers and officers on matters of law affecting their
departments, their powers, responsibilities and terms of reference.
2. Represent the Attorney General, Ministers, States Employment Board in courts,
tribunals and other forums on civil matters.
3. Review, approve or advise upon draft States of Jersey principal and subordinate
legislation with regard to legal functionality and compatibility with EU and other
international obligations, human rights requirements and as to any proposed penalty
provisions. Undertake this task in collaboration with the sponsors and draftsmen of the
legislation according to the agreed timetable.
4. Identify and define the need for new legislation and or changes to existing legislation
and to prepare or assist in preparing drafting instructions for such proposals.
5. Appraise and interpret United Kingdom legislation, EU legislation and International
conventions.
6. Draft official correspondence between the States of Jersey and the Ministry of Justice.
7. Prepare reports for the obtaining of Royal Assent to Jersey Laws.
8. Draft or assist in preparing Orders in Council extending UK acts to Jersey and
subordinate legislation under UK Acts which extend to Jersey.
9. Supervise band 1 legal advisers and assistant legal advisers and support staff, providing
advice on difficult legal issues.
10. Support the team to plan and deliver their workload in line with LOD and SOJ priorities.
11. Supervise, research and analyse the implications of case law, legislation, and regulatory
matters and to provide reports as appropriate. This will include supporting senior
officers with research and reasoned advice.

12. Ensure adherence to LOD and SOJ administrative procedures and policies in their area
including time recording, working within delegated authorities, monitoring progress.
13. Carry out such other duties as the LOD may reasonably request.

Human Resources
Cyril Le Marquand House,
PO Box 600, St Helier, JE4 8YA
Tel: +44 (0)1534 448230
Private & Confidential
People Hub
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT

07/08/2017

Dear PeopleHub
Licence Request
 This is a request for a Licence, under the Control of Housing and Work Law, to employ a
Legal Adviser (Salary LA2 £74740 to £80,800) in the Economic Crime and Confiscation
Unit, which is a new unit in the Criminal Division of the Law Officers’ Department.
Background
 The investigation and prosecution of financial crime in Jersey is a matter which has been
considered at the highest levels in Jersey, and is a matter which is critical for Jersey’s
continued reputation as a responsible international finance centre.
 The Chief Minister and Council of Ministers have discussed and agreed to provide funding
from Contingency for Financial Crime Enforcement. This has the effect of increasing staffing
levels by 5.0 FTE in the Law Officers’ department for the years 2017 to 2019 with the
recurring costs and FTE requirement to be covered by a growth bid in the next Medium Term
Financial Plan.
 This is a high profile and significant multi-disciplinary team comprising qualified and
experienced Legal Advisers, experienced Police Officers, a Forensic Accountant and
support staff. The team will require some experienced professionals who have worked in
other financial centres and who have experience of prosecuting financial crime.
Recruitment and Selection Approach
 The Law Officers’ department have advertised both locally and in the UK (specifically
amongst the Crown Prosecution Service and other Government Departments) for Legal
Advisers (LA2 grade) for individuals with the specific knowledge and experience of the
prosecution of financial crime. At this level, the role requires broad professional knowledge
and at least five years relevant post qualification experience. The post holder must have
detailed knowledge of prosecuting economic and financial crime, and MONEYVAL
regulations.
 The adverts elicited 27 applications in total, including six applications from locally qualified
individuals. Eight people were shortlisted for interview, including four Jersey candidates who
were ‘locally qualified’. Following a rigorous interview and assessment panel, chaired by
, Attorney General, we wish to offer one of the roles to a non-locally qualified
candidate,
.

has a background in specialist fraud investigation, and has advised on complex
cases involving fraud, money laundering, white collar crime, bribery and corruption.
CV
is enclosed.



The other LA2 role is being offered to a locally qualified candidate who is a Jersey resident
and who has also qualified as a barrister in UK chambers.

Remuneration
 The salary range for this role is £74,740 to £80,800
Request
 We would like to request a time-unlimited licence for
for the post of Legal
Adviser 2 in the Criminal Division, Economic Crime and Confiscation Unit.
Yours sincerely,

Head of HR – Treasury and Resources and Non-Ministerial Departments.

Enclosures
1. Job Description
2. Curriculum Vitae

Law Officers’ Department - Job Description
Post Title:

Legal Adviser (Criminal)

Salary Band:

Legal Adviser – Band 2

Responsible to:

Senior Legal Adviser

Responsible for:

To be determined

Job Purpose:

To advise and give comprehensive legal guidance in mainly
though not exclusively low and medium risk criminal matters
including requests for mutual legal assistance.
Represent the Attorney General in mainly though not exclusively
low and medium risk criminal prosecutions

Budget responsibility:

None

Key Objectives
1. Provide legal advice to the States of Jersey Police, Honorary Police, Customs and
Immigration and other investigatory authorities in relation to particular cases under
investigation by reviewing the adequacy of the evidence and the public interest. This will
include considering the nature of the offence, identifying the most productive lines of further
enquiry and recommending the acceptable limit and range of each investigation.
2. Prepare, provide advice and present cases in Court on behalf of the Attorney General.
3. Consider, advise and represent the Attorney General in relation to request for mutual legal
assistance received from other jurisdictions.
4. Provide training to Centeniers and others on relevant aspects of the criminal law and
procedure.
5. Supervise band 1 legal advisers, assistant legal advisers and support staff, providing advice
on difficult legal issues.
6. Support the team to plan and deliver their workload in line with LOD and SOJ priorities.
7. Supervise, research and analyse the implications of case law, legislation, and regulatory
matters and to provide reports as appropriate. This will include supporting senior officers
with research and reasoned advice.
8. Ensure adherence to LOD and SOJ administrative procedures and policies including time
recording, working within delegated authorities, monitoring progress.
9. Carry out such other duties as the LOD may reasonably request.

Human Resources
Cyril Le Marquand House,
PO Box 600, St Helier, JE4 8YA
Tel: +44 (0)1534 448230
Private & Confidential
People Hub
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT

17/10/2017

Dear PeopleHub
Licence Request
 This is a request for a Licence, under the Control of Housing and Work Law, to employ a
Senior Legal Adviser in the Economic Crime and Confiscation Unit, which is a new unit in
the Criminal Division of the Law Officers’ Department.
Background
 The investigation and prosecution of financial crime in Jersey is a matter that has been
considered at the highest levels in Jersey, and is a matter which is critical for Jersey’s
continued reputation as a responsible international finance centre.
 The Chief Minister and Council of Ministers have discussed and agreed to provide funding
from Contingency for Financial Crime Enforcement. This has the effect of increasing staffing
levels by 5.0 FTE in the Law Officers’ department for the years 2017 to 2019 with the
recurring costs and FTE requirement to be covered by a growth bid in the next Medium Term
Financial Plan.
 This is a high profile and significant multi-disciplinary team comprising qualified and
experienced Legal Advisers, experienced Police Officers, a Forensic Accountant and
support staff. The team will require some experienced professionals who have worked in
other financial centres and who have experience of prosecuting financial crime.
 The Senior Legal Adviser will provide firm and effective leadership to the team, whilst also
providing specialist expertise in the prosecution of complex financial crime.
Recruitment and Selection Approach
 The Law Officers’ department have advertised both locally and in the UK (specifically
amongst the Crown Prosecution Service and other Government Departments) for Legal
Advisers (LA2 grade) for individuals with the specific knowledge and experience of the
prosecution of financial crime. At this level, the role requires significant professoinal
knowledge and at least 10 year relevant post qualification experience, including substantial
experience as an advocate/Barrister. The post holder must have experience of prosecuting
complex international financial crime and money laundering cases, and expert knowledge of
MONEYVAL regulations.
 The post was advertised in June 2017 and again in September 2017. There was only
who was considered to be suitable for shortlisting following the first round of
advertising in June, and it was decided to re-advertise after the summer break. The second
advert elicited
locally qualified

and three non-licensed applicants. The
candidates were shortlisted (although one subsequently withdrew) and went through a
rigorous interview and assessment process, chaired by the Jersey Appointments
Commission and including
- Attorney General,
, - Director
of the Criminal Division, and
– States of Jersey Police

 We wish to offer the role to

,

,

has
substantial experience of multi-million pound property fraud, money laundering prosecution
in several jurisdictions, excise duty fraud and terrorism and international money laundering
allegations.

Remuneration
 The salary range for this role is currently £109,080 - £121,200.
Request
 We would like to request a time-unlimited licence for
for the post of Senior
Legal Adviser in the Criminal Division, Economic Crime and Confiscation Unit.
Yours sincerely,

Head of HR – Treasury and Resources and Non-Ministerial Departments.

Enclosures
1. Job Description
2. Curriculum Vitae

Law Officers’ Department - Job Description
Post Title

Senior Legal Adviser (Criminal)

Salary Band

Senior Legal Adviser

Responsible to:

Director of Criminal Division

Responsible for:

Legal Advisers, Assistant Legal Advisers and /or support staff

Job Purpose:

To manage a team of lawyers and /or support staff.
To advise and give comprehensive legal guidance in mainly
although not exclusively high risk criminal matters including
requests for mutual legal assistance.
Represent the Attorney General in mainly although not
exclusively high risk criminal prosecutions

Budget responsibility:

None

Key Objectives
1. Provide legal advice to the States of Jersey Police, Honorary Police, Customs and
Immigration and other investigatory authorities in relation to particular cases under
investigation by reviewing the adequacy of the evidence and the public interest. This
will include considering the nature of the offence, identifying the most productive lines
of further enquiry and recommending the acceptable limit and range of each
investigation.
2. Prepare, provide advice and present cases in all Courts on behalf of the Attorney
General.
3. Consider, provide guidance and advice and represent the Attorney General in relation
to request for mutual legal assistance received from other jurisdictions.
4. Provide training to Centeniers and others on relevant aspects of the criminal law and
procedure.
5. Supervise, research and analyse the implications of case law, legislation, and regulatory
matters and to provide reports as appropriate. This will include supporting senior
officers with research and reasoned advice
6. Manage a team of lawyers and/ or support staff, providing advice on difficult legal
issues.
7. Support the team to plan and deliver their workload in line with LOD and SOJ priorities.
8. Deputise for the Director of Criminal Division as required.
9. Assist other senior legal advisers as required.
10. Contribute and take responsibility for the strategy and business planning cycle of the
LOD.
11. Undertake appraisals of other staff as required.
12. Ensure adherence to LOD and SOJ administrative procedures and policies in their area
including time recording, working within delegated authorities, monitoring progress
and sickness absence monitoring.
13. Support the team to plan and deliver their workload in line with LOD and SOJ priorities.

14. Carry out such other duties as the LOD may reasonably request.

Human Resources
Cyril Le Marquand House,
PO Box 600, St Helier, JE4 8YA
Tel: +44 (0)1534 448230

Private & Confidential
People Hub
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT

11/12/2017

Dear People Hub,
Licence Request
 This is a request for a licence, under the Control of Housing and Work Law, to employ a
Délégué of the Royal Court Senior Practitioner (JFCAS Guardian) in the Probation
Services department. The salary is currently a grade 11 and ranges from £50,261 to
£55,989
Background
 JFCAS was established in 2010 to initially deal with private family law and adoption
applications. At that time guardian work in public law (care proceedings) was outsourced to
the NSPCC and independent UK guardians. This proved to be an unsatisfactory
arrangement due to the variable quality of some guardians, their unavailability due to travel
problems and concerns about the expense involved. As a result of dissatisfaction by the
Courts, Social Services and families it was agreed that JFCAS would train their 2 social
workers to undertake guardian work. The work of JFCAS is highly regarded by the courts.
Of particular note has been the quality of the 2 local guardians and some of the efficiency
savings the Service has made in private law.
Despite this the island has seen a steep rise in public law applications. There are a number
of reasons for this, including an increase in the number of Children’s Service social workers
which allows closer scrutiny of children at risk, the lessons learned from several Serious
Case Reviews and the extra awareness afforded by the Care Inquiry. It is significant to note
that the Registrar has recently written to the Chief Probation Officer to observe that some
private law matters are being delayed due to capacity issues in JFCAS. A major contributory
factor has been the demands of the public law work – an additional local guardian would be
able to work more flexibly than a UK counterpart and assist with private law work too.
 Professionally qualified Social Worker with at least 5 years post qualification experience and
experience of working in child protection. Experience of Court Work. The social work role
has two key characteristics. On the one hand it involves risk assessment and decision
making, and a monitoring and policing role which can result in major change to people’s
lives. On the other it involves the provision of help and support aimed at facilitating
continuing independence and self determination. Social workers require very broad based
skills and an extensive knowledge base, drawn from relevant academic disciplines, and
informed by the experience and expertise of people using services developed through
research and tested in practice.

 Local advertising produced only one application. There are a limited number of locally
qualified individuals with the required professional qualifications and experience. Due to the
nature and impact of the role on children’s lives, it is crucial to be able to recruit the right
person for the role.
Recruitment and Selection Approach
 A local advertisement on Jobs in Jersey and JEP attracted three initial expressions of interest
but only
application.

Remuneration
 Currently Civil Service Grade 11 – proposed WFM grade F. In the light of re-evaluation of
Children’s Social Work Grades upwards a re-evaluation is underway.
Request
 We would like to request a licence with no time limit for this role – there is a shortage of
staff in this area across the British Isles. Without a long licence a successful recruitment is
less likely. All other Probation and After Care Service staff are locally qualified 10 years
plus or Jersey born. Also, for someone to be able to relocate to Jersey successfully, the
licence will allow for their family to come over and their spouses to get an entitled status.
Yours sincerely,

HR Business Partner – Non-ministerial departments

Enclosures :1. Job Description
CC. Recruiting Line Manager
Chief Officer of Department
HR Director

JOB DESCRIPTION
DEPARTMENT:

Probation and After-Care Service
(Jersey Family Court Advisory Service Division)

JOB TITLE:

JFCAS Officer

REPORTS TO:

Team Leader

GRADE:

11

1.

JOB PURPOSE
To provide a comprehensive assessment and case management service to the
Courts and families and to access resources so as to manage risk, meet identified
needs and ensure that the welfare of children is paramount.
To contribute to the delivery of the day to day working of the Jersey Family Court
Advisory Service i.e. practice, guidelines and team development.

2.

PRINCIPAL ACCOUNTABILITIES

2.1

To plan, organise and be responsible for attending Court, report preparation and case
co-ordination, working with service users and their families/carers.

2.2

To protect, promote and monitor the safety and welfare of service users and carers
by holistically assessing individual needs and developing and designing care and
intervention plans, treating each person as a unique individual. Wherever possible to
promote their individual views and wishes in order to support service users’ rights to
self determination and to control their lives and make informed choices about the
services they receive. The Social Worker must balance this with an overriding duty of
care and a duty to protect those who are at risk of being subject to abuse,
mistreatment or self harm.

2.3

To establish and maintain the trust and confidence of service users and carers by
communicating in an appropriate, open, accurate and straightforward way, clearly
explaining service policies and the professional role and responsibilities of the social
worker, including any statutory intervention which may prove necessary.

2.4

To challenge and report dangerous, abusive, discriminatory or exploitative behaviour
or practice, including potential criminal offences, wherever this may be found.

2.5

To follow risk assessment policies and procedures at all times, actively identifying
and managing potential and actual risk, particularly in relation to those who are
assessed as being the most vulnerable to risk of harm by self or others. To ensure
that specialist professional advice and guidance is sought in all appropriate cases,
but especially in those where abuse, risk, or possible criminal offences are an issue.

2.6

To be responsible for upholding public trust and confidence in the Jersey Family
Court Advisory Service in order to ensure that prompt referral of cases take place
where social work intervention is required to protect or support vulnerable members
of the community.

2.7

To maintain the highest standards of personal and professional conduct, adhering to
the General Social Care Council code of conduct, States policies and procedures and
relevant legislation; in order to ensure that members of the public and other
professionals have confidence in the service.. To be accountable for the quality of
their work and take responsibility for maintaining and improving knowledge and skills,
in particular ensuring that the criteria for continuing professional registration are
fulfilled.

2.8

To create and maintain clear and accurate records as required by established
procedures and best practice, always bearing in mind that such documents may be
disclosable for the purpose of Serious Case Reviews, external inquiry and inspection,
and to the Royal Court in respect of civil applications made in the name of the
Minister for Health and Social Services, or in criminal proceedings before the criminal
courts associated with the protection of vulnerable individuals.

2.9

To ensure that all information about service users is always treated in the strictest
confidence in line with data protection, relevant disclosure and consent policies, and
information sharing protocols and procedures.

3.

DIMENSIONS
Financial
The Social Worker has no direct responsibility for budgets however is responsible for
identifying and endorsing the use of the resources required to deliver various
elements of each case plan, and for providing a cogent, evidence based case for their
use, bearing in mind the need to responsibly utilise finite resources in the most cost
effective and efficient way.
Staffing
As well as managing their own caseload, the Social Worker will have responsibility for
liaising with the Administrator in order to ensure that efficient arrangements are made
for the continuing assessment and management of their case load and the provision
of timely and accurate reports to the Courts.
Relevant Statistics
The Social Worker will typically carry a case load of approximately 10 to 15 court
reports at any one time, the number of cases held or overseen being dependent upon
level of need, complexity and level of risk. These reports will include a combination
of private and public law requests.
In order to perform these tasks, the Social
Worker will often need to obtain contributions from a number of external agencies,
examples of which include police, schools and nursery representatives, Education
Welfare Officers, Registration and Inspection, psychology services, Child and
Adolescent Mental Health Service.
The Social Worker will also carry out supervisory responsibility on allocated cases in
accordance with the Children (Jersey) Law 2002 to include duties as a guardian and
in relation to Family Assistance Orders.

Impact on the Organisation/Dept./Section
Social work is a high profile professional discipline with a distinctive part to play in
promoting and securing the well being of children, adults, families and communities.
Social Workers in the Jersey Family Court Advisory Service must adhere to the
paramountcy principle that is enshrined in the Children (Jersey) Law 2002. Social
Workers, as well as operating within this framework of legislation, must work within a
range of JFCAS policies, procedures and best practice frameworks. The work also
involves a considerable degree of professional autonomy in decision making. Its
underlying principles are based upon a commitment to enable every child to fulfil their
potential, achieve and maintain independence and self direction, make choices, take
control of their own lives and support arrangements, and exercise their civil and
human rights. It looks at people’s lives and circumstances in the round, and works
with them to personalise personal care responses. Its approaches and working
methods aim to promote empowerment and creativity.
Social Workers collaborate with other social care, health, education and related
services to ensure children receive integrated support.
4.

KNOWLEDGE AND SKILL
It is an essential requirement that the post holder possesses a professional
qualification in Social Work (Degree or Diploma in Social Work), and has a minimum
of 5 years post qualifying social work experience. Social workers must be registered
with the appropriate UK professional governing body i.e. the General Social Care
Council and locally, must also register under the Health Care (Registration) (Jersey)
Law 1995. Appointment by the Royal Court as a delegué under the 1937 Probation
Law is an acceptable alternative qualification.
The social work role has two key characteristics. On the one hand it involves risk
assessment and decision making, and a monitoring and policing role which can result
in major change to people’s lives. On the other it involves the provision of help and
support aimed at facilitating continuing independence and self determination. Social
workers require very broad based skills and an extensive knowledge base, drawn
from relevant academic disciplines, and informed by the experience and expertise of
people using services developed through research and tested in practice.
Social Workers must possess a proven ability to work autonomously, be highly
motivated and conscientious, exhibiting the capacity for independent, responsible
professional decision making whilst contributing to and working as part of a multidisciplinary process. They must have experience and confidence in prioritising and
managing a diverse caseload based upon urgency, level of need and risk.
Social workers will possess, or be expected to develop additional skills relevant to
their particular specialist responsibilities and the needs of the client groups with whom
they work.

Social workers must be able to demonstrate substantial personal and social skills.
Because the social work role is reliant upon effective inter-professional and interagency communication and co-operation and the building of effective professional
relationships with child and adult clients it is essential that social workers possess
positive and constructive attitude to colleagues, service users and carers. They must
possess excellent communication skills, including an ability to effectively
communicate at all levels with a wide range of individuals some of whom may have
difficulties or disabilities which impact upon their ability to easily engage and
communicate.
5.

ORGANISATION CHART

Chief Probation
Officer

Assistant Chief
Probation Officer

Team Leader

Senior Practitioner

Senior Practitioner

Social Worker

Administrator

The Team Leader is the senior case manager and has overall operational
responsibility for the delivery of effective assessment, case planning and review
services. However, both formal supervision and day to day informal supervision and
support of social workers is undertaken by the Team Leader.
As well as managing their own caseload, the Social Worker will have responsibility for
liaising with the Administrator in order to ensure that efficient arrangements are made
for the continuing assessment and management of their case load and the provision
of timely and accurate reports to the Courts.
On occasion social workers support and supervise student social workers on
placement for their professional degree training within the department.

6.

COMMUNICATION / CONTACTS
The social work role requires the post holder to have the ability to communicate
effectively with a wide range of clients, their families, and carers, some of whom may
have communication, psychological or behavioural difficulties or disabilities which
make the forming of effective, open and helpful relationships challenging.
The Social Worker performs their work role in a multi-disciplinary, multi-agency
context. It is essential that they have a detailed knowledge of the broad range of
professionals and resources they may need to call on, and that they maintain healthy
relationships with senior individuals within these services in order that they can be
effective in advocating on staff and service users’ behalf and accessing resources
necessary to meet their own and subordinate staff’s needs. Individuals and agencies
which form an essential part of the social workers network include representative
organisations advocating on behalf of particular client groups, advocacy workers,
and service providers in the independent and private sectors.
A pivotal part of the Social Worker role in JFCAS is the interface with the Family
Courts. The Social Worker therefore plays a lead role in the civil court arena,
facilitating communication with legal advisors, overseeing and endorsing the
preparation of court reports, providing expert witness testimony where relevant and
performing such other work functions as required and directed by the Court both
under the auspices of the Children (Jersey) Law 2002 and in other areas where the
Courts need social work expertise.
Critical and important contacts that are essential to the successful direction of tasks
required in meeting client’s needs and providing appropriate information to the Courts
will include the following:
Mental Health Services including the Psychology Service and the Child and
Adolescent Mental Health Service and the Drug and Alcohol Service
Child Development Centre
Magistrates Court
Judicial Greffe
Probation Service
Prison Service including Young Offenders Institute
States of Jersey Police Service, in particular the Public Protection Unit and
Community Policing Service.
Social Security including Workwise and Income Support
Housing including Supported Housing Group
Health Visitors
Education Sport and Culture, including primary and secondary schools,
nursery provision, Education Welfare Service, Educational Psychology
Service, Special educational provision, Youth Service and Adult Education.

Important external contacts include:
GP Practices
The Refuge
The Bridge
Brig-y-Don Children’s Home
NSPCC Pathways Project
Jersey Association for Youth and Friendship (JAYF)
Parish Hall Authorities
Jersey Care Federation
The Shelter Trust
Age Concern
Headway
Jersey Carers Association Incorporated
Les Amis Inc
Jersey Mencap
Citizen’s Advice Bureau
Jersey Focus on Mental Health, including the mental health self-advocacy
service
Learning Disabilities self-advocacy services
Wide range of independent sector private and charitable provider
organisations

7.

SUPERVISION RECEIVED AND WORK PLANNING
Patterns and priorities of work are set through annual performance review and the
development of training and work plans which become part of the specific team plan.
Team Plans are agreed with Chief Probation Officer and Probation Board at the
beginning of each year and are monitored on a regular basis through Business
Planning Days and service management team meetings.
Case management, the identification and review of specific tasks, and the agreement
of trajectories of work on individual cases is provided through regular formal
supervision with the Senior Practitioner as directed by the Team Leader. Supervision
sessions are scheduled for an hour and a half once a month. These sessions detail,
agree and record tasks for the forthcoming period to be undertaken in relation to
cases held. Work priorities are set on the basis of risk and complexity/level of need
and the urgency with which services are required.
However, social work intervention is a dynamic process which frequently takes place
in a number of settings outside of the office where there is no immediate access to
management advice and support. Much contact is conducted in the service users
own home. This means that though the broad parameters of the approach to be
taken with the individual or family will be agreed in supervision, the reality faced by
the Social Worker when undertaking a home visit might well be other than expected.
Given that social workers are often in contact with service users when they are at
their most vulnerable and distressed, there is considerable political interest in the way
in which they work, and the specific actions they may take. It is therefore necessary
on occasion for social workers, supported by their line manager, to address political
and representative organisation concerns and challenges.

8.

WORKING PROCEDURES AND SCOPE
Policy Framework and Standards
The post holder is individually responsible for the day to day management of their
case load, prioritising their daily activity according to agreed JFCAS policies,
procedures and actions agreed in formal supervision. On a daily basis the Social
Worker takes into account any case developments which are notified to them which
indicate changes in circumstances that might suggest the need for directing and/or
undertaking an urgent intervention to establish if the risk level has changed.
The post holder will be expected to discuss any information with their line manager to
establish the most appropriate course of action. This will include such information as
expressions of concern from partner agencies, a possible incident of harm or
substantial changes in a family’s circumstances etc. The post holder will be expected
to take responsible, professional decisions in order to promptly respond to new
information, particularly the emergence of heightened levels of risk.
Given that all social workers, at whatever level, are frequently in contact with service
users when they are at their most vulnerable and distressed, there is considerable
public and political interest in the way in which the Social Worker directs actions and
interventions. It is therefore necessary on occasion for the Social Worker, supported
by the Team Leader, to address political and representative organisation concerns
and challenges.

November 2017

Chief Officer and Deputy Chief Officer of States of Jersey Police - Succession Plan and
Appointments
Summary
1. The forthcoming retirement of the Chief Officer of the States of Jersey Police (on 31st October
2017) will require appointments to be made to the posts of Chief Officer and Deputy Chief
Officer. There is a planned approach to succession within the police, in order to provide
opportunities for the advancement to suitable officers with local knowledge and experience.
There will be a need to make both acting appointments, in order to maintain the police chain of
command (from July), and substantive appointments in due course (from November onwards).
2. Appointments to these posts are made by the Minister for Home Affairs, having consulted the
Jersey Police Authority. Terms and conditions of service are set by the States Employment
Board. As these posts constitute senior State’s offices, the Jersey Appointments Commission
should observe the recruitment.
Background
Scrutiny Report
3. In May 2011, Scrutiny issued a report on Succession Planning with the States of Jersey Police
(S.R.7/2011). At the time of the report, it was noted that the Police had no locally experienced
or trained officers within its senior management team, all of whom had been recruited directly
from outside the Island.
4. Scrutiny recommended that a more planned approach should be taken to succession within the
senior ranks of the Police, including increased investment in skills development, improved
transfer of external expertise and more use of secondment programmes. The
recommendations made by the Panel were accepted by the then Minister for Home Affairs and
it was recognised that a more planned approach to succession would require a sustained effort
over a number of years.
Police Succession Plan
5. Following the appointment of Mr. Mike Bowron as Chief Officer of the States of Jersey Police
with effect from January 2011 for a period of 6 years, a police senior succession plan was
agreed. The latest summary plan, as agreed in January 2014, is appended for information
(see Appendix 1).
Chief Officer’s Retirement
6. During 2015, the appointment of Mr. Bowron as Chief Officer was extended or a further period
of 4 years to January 2021, when he intended to take full retirement. Mr. Bowron has since
decided that he will retire on the 31st October 2017, having served 20 years as a Chief Officer
and shortly after his 60th birthday.
The
recent press release issued by the Chief Officer is appended (see Appendix 2).
7.

, it is not expected that Mr. Bowron will be in the
Island very much beyond the start of July, at which point he will need to step out of the police
chain of command whilst serving out the remainder of his contractual notice period. As a
result, there is expected to be a need to make temporary acting appointments to senior posts in
order to ensure that the police have a complete chain of command in place at all times.

Regulations
8. The main legal framework which governs these senior police appointments is contained within
the States of Jersey Police Force (Chief Officer and Deputy Chief Officer) (Jersey) Regulations
2017.
9. Regulation 6 specifies that such appointments are made by the Minister for Home Affairs, for
such length of term of office as the Minister determines, and on such salary and terms and
conditions of service as the States Employment Board (SEB) may determine. The Minister
must consult the Jersey Police Authority before making an appointment. The Minister must be
satisfied that a person is suitably qualified before making an appointment (see national
requirements, below).
Jersey Appointments Commission
10. It is understood that these senior appointments are overseen by the Jersey Appointments
Commission as they constitute senior State’s offices, as defined in Article 16 of the
Employment of States of Jersey Employees (Jersey) Law 2005. As a result, the Commission is
required to observe the appointments process.
National Requirements for Police Chief Constable, Deputy Chief Constable and Assistant
Chief Constable
11. The national standard is that the police Strategic Command Course (SCC) must be
satisfactorily completed before a person may be substantively appointed to the rank of Chief
Constable, Deputy Chief Constable or Assistant Chief Constable. These senior ranks within
the 50 or so police forces across the British Isles combine to form the National Police Chiefs
Council (NPCC), previously the Association of Chief Police Officers, which includes Jersey.
Note: these senior police posts are referred to in Jersey as Chief Officer or Deputy Chief
Officer, as the term ‘constable' is not generally used in this context in order to avoid local
confusion with the Parish elected office of Connetable.
12. To help establish the competencies required, Skills for Justice maintain the Policing
Professional Framework, which includes a set of Executive Level (Force Command) Personal
Qualities that describe the behaviours and values needed to perform effectively in senior police
leadership roles. This competency framework is appended (see Appendix 3).
Phasing of the Succession Plan
13. It was recognised in 2011 that making the necessary changes to planned succession within the
police would involve a sustained effort over a period of time. The retirement of Mr. Bowron
provides an opportunity to continue to progress the plan, but is also expected to create some
time limited gaps in local successions to senior posts, which will need to be filled through
recruitment from elsewhere in the British Isles.
a) Chief Officer
14. The current Deputy Chief Officer,
, has worked for the States of Jersey Police
since 2014, when
moved from the City of London Police.
passed the SCC in
2011.
was appointed as Deputy Chief Officer in March 2016, following the
planned retirement of the previous incumbent,
.
15. It is expected that the Minister (subject to consultation with the Jersey Police Authority) will be
minded to appoint
as acting Chief Officer in July, in order to maintain the
necessary chain of command. In terms of a substantive appointment, it is proposed that
is assessed in due course against the national competency framework and a

recommendation made to the Minister as to suitability for substantive appointment as Chief
Officer.
b) Deputy Chief Officer
16. Below the rank of Deputy Chief Officer, there are currently two Superintendents.
17.

is the Superintendent in charge of Uniformed Operations, having been
appointed to this rank in March 2016.

following which, another few years’
experience would be usual before being considered for appointment to a Deputy Chief Officer
position.
18.

QPM is the Detective Superintendent in charge of Crime Services.

19. Below the rank of Superintendent, work is ongoing to develop other locally experienced officers
so that there are suitable for senior posts in the future.

20. As there is no suitably qualified person for the Minister to appoint as acting Deputy Chief
Officer in July, there is expected to be a need for the Minister (having consulted with the Jersey
Police Authority) to make a temporary appointment of a suitably qualified (SCC) and
experienced member or recent member of the NPCC from elsewhere in the British Isles, who
can fill this gap in the short term. This approach was taken previously when

The former Minister for Home Affairs, in
consultation with the Jersey Police Authority and with the approval of the Jersey Appointments
Commission, subsequently appointed
as the substantive Deputy Chief Officer in
2011.
21. It is proposed that the substantive recruitment of a Deputy Chief Officer should be undertaken
in due course through a national open competition, so that a suitable person can be
recommended for appointment for a fixed period of around 3 to 5 years, following which the
position regarding succession can be reviewed to see if there is then an opportunity for locally
experienced officers to progress in accordance with the plan. As noted above, the Regulations
provide that the Minister may determine the length of term of office for Chief Officer and Deputy
Chief Officer.
Recommending Panel
22. It is proposed that the Minister of Home Affairs should receive the recommendation of an
appropriate Panel before deciding upon the substantive appointments, in order that the Minister
can be satisfied that a person is suitably qualified (as required by the Regulations).
23. The national requirement is that at least one of the panel members should be an independent
member. There is no national requirement for an individual with professional policing
knowledge to act either as a member of the panel or in an advisory capacity during any stage
of the appointment process.

24. It is suggested that the Recommending Panel should include (amongst others) a Lay Member
of the Jersey Police Authority (preferably the Chair or Vice Chair), the Director of HR (for
expertise and to ensure internal consistency), and a Member of the Jersey Appointments
Commission (as neutral Chair and Observer). Once a new Chief Officer is in post, then they
should join the Panel for recommending the appointment of the Deputy Chief Officer.

ENDS
HR Department, 25 May 2017

Appendix 2
States of Jersey Press Release – issued 3rd May 2017

PRESS RELEASE
Having completed 37 years in policing serving in 4 great forces, Sussex, Kent, City of London and
Jersey I have decided to retire.
This September marks my normal retirement age of 60 as well as being the 20th anniversary of my
appointment as a Chief Officer, making me by far the longest serving Chief in Great Britain.
Now that we are occupying our new HQ I feel that I have met all the goals and challenges I set
myself when I arrived in Jersey at the beginning of 2011. I feel very proud of all that I have
achieved with my team and I hope that the public have noticed a difference in how policing is
delivered as well as feeling safer than ever before.
I wish to thank the people of Jersey for their fantastic support during my time in office and I will
miss meeting them on my daily patrol. I will also miss my wonderful team of officers and support
staff for whom I have developed a deep affection. They are true professionals and work hard to
keep us safe 24 hours a day, 365 days a year. We should all be very proud of them.

Mike Bowron, QPM

Appendix 3
POLICE PROFESSIONAL FRAMEWORK - EXECUTIVE LEVEL – PERSONAL QUALITIES
Serving the public
Promotes a real belief in public service, focusing on what matters to the public and will best serve
their interests. Ensures that all staff understand the expectations, changing needs and concerns of
different communities, and strive to address them. Builds public confidence by actively engaging
with different communities, agencies and strategic stakeholders, developing effective partnerships
at a local and national level. Understands partners' perspectives and priorities, working cooperatively with them to develop future public services within budget constraints, and deliver the
best possible overall service to the public.
Leading strategic change
Thinks in the long term, establishing a compelling vision based on the values of the Police Service,
and a clear direction for the force. Instigates and delivers structural and cultural change, thinking
beyond the constraints of current ways of working, and is prepared to make radical change when
required. Identifies better ways to deliver value for money services that meet both local and
national needs, encouraging creativity and innovation within the force and partner organisations.
Leading the workforce
Inspires people to meet challenging organisational goals, creating and maintaining the momentum
for change. Gives direction and states expectations clearly. Talks positively about policing and
what it can achieve, building pride and self-esteem. Creates enthusiasm and commitment
throughout the force by rewarding good performance, and giving genuine recognition and praise.
Promotes learning and development within the force, giving honest and constructive feedback to
colleagues and investing time in coaching and mentoring staff.
Managing Performance
Translates the vision into action by establishing a clear strategy and ensuring appropriate
structures are in place to deliver it. Sets ambitious but achievable timescales and deliverables, and
monitors progress to ensure strategic objectives are met. Identifies and removes blockages to
performance, managing the workforce and resources to deliver maximum value for money. Defines
what good performance looks like, highlighting good practice. Confronts underperformance and
ensures it is addressed. Delegates responsibilities appropriately and empowers people to make
decisions, holding them to account for delivery.
Professionalism
Acts with integrity, in line with the values and ethical standards of the Police Service. Delivers on
promises, demonstrating personal commitment, energy and drive to get things done. Defines and
reinforces standards, demonstrating these personally and fostering a culture of personal
responsibility throughout the force. Asks for and acts on feedback on own approach, continuing to
learn and adapt to new circumstances. Takes responsibility for making tough or unpopular
decisions, demonstrating courage and resilience in difficult situations. Remains calm and
professional under pressure and in conditions of uncertainty. Openly acknowledges shortcomings
in service and commits to putting them right.
Decision making
Assimilates complex information quickly, weighing up alternatives and making sound, timely
decisions. Gathers and considers all relevant and available information, seeking out and listening
to advice from specialists. Asks incisive questions to test facts and assumptions, and gain a full

understanding of the situation. Identifies the key issues clearly, and the inter-relationship between
different factors. Considers the wider impact and implications of different options at a local and
national level, assessing the costs, risks and benefits of each. Prepared to make the ultimate
decision, even in conditions of ambiguity and uncertainty. Makes clear, proportionate and justifiable
decisions, reviewing these as necessary.
Working with others
Builds effective working relationships through clear communication and a collaborative approach.
Maintains visibility and ensures communication processes work effectively throughout the force
and with external bodies. Consults widely and involves people in decision-making, speaking in a
way they understand and can engage with. Treats people with respect and dignity regardless of
their background or circumstances, promoting equality and the elimination of discrimination. Treats
people as individuals, showing tact, empathy and compassion. Negotiates effectively with local and
national bodies, representing the interests of the Police Service. Sells ideas convincingly, setting
out the benefits of a particular approach, and striving to reach mutually beneficial solutions.
Expresses own views positively and constructively. Fully commits to team decisions.

ENDS

States of Jersey Police
Job Description

Department:

States of Jersey Police

Job Title:

Police Constable

Salary:

£35,119 to £56,427 per annum

Job Summary
The frontline of the criminal justice system and community engagement. Under general supervision,
but often operating independently. Responsible for the protection of life and property, the prevention
and detection of crime and the maintenance of public order through a range of sworn powers in line
with organisational standards.
A Police Constable must be able to











Gather and submit information that has the potential to support law enforcement objectives;
Provide an initial response to incidents;
Arrest, detain or report individuals;
Conduct priority and volume investigations;
Interview victims and witnesses in relation to priority and volume investigations;
Interview suspects in relation to priority and volume investigations;
Search individuals and their personal property;
Carry out systematic searches of vehicles, premises and open areas;
Manage conflict;
Provide initial support to victims, survivors and witnesses and assess their need for further
support;

Personal Qualities include
Decision making
Gathers, verifies and assesses all appropriate and available information to gain an accurate
understanding of situations. Considers a range of possible options before making clear, timely,
justifiable decisions. Reviews decisions in the light of new information and changing circumstances.
Balances risks, costs and benefits, thinking about the wider impact of decisions. Exercises discretion
and applies professional judgement, ensuring actions and decisions are proportionate and in the
public interest.
Openness to change
Positive about change, adapting rapidly to different ways of working and putting effort into making
them work. Flexible and open to alternative approaches to solving problems. Finds better, more costeffective ways to do things, making suggestions for change. Takes an innovative and creative
approach to solving problems.
Service delivery
Understands the organisation's objectives and priorities, and how own work fits into these. Plans and
organises tasks effectively, taking a structured and methodical approach to achieving outcomes.
Manages multiple tasks effectively by thinking things through in advance, prioritising and managing
time well. Focuses on the outcomes to be achieved, working quickly and accurately and seeking
guidance when appropriate.
Professionalism
Acts with integrity, in line with the values and ethical standards of the Police Service. Takes
ownership for resolving problems, demonstrating courage and resilience in dealing with difficult and
potentially volatile situations. Acts on own initiative to address issues, showing a strong work ethic
and demonstrating extra effort when required. Upholds professional standards, acting honestly and
ethically, and challenges unprofessional conduct or discriminatory behaviour. Asks for and acts on
feedback, learning from experience and developing own professional skills and knowledge. Remains

calm and professional under pressure, defusing conflict and being prepared to step forward and take
control when required.
Public service
Demonstrates a real belief in public service, focusing on what matters to the public and will best serve
their interests. Understands the expectations, changing needs and concerns of different communities,
and strives to address them. Builds public confidence by talking with people in local communities to
explore their viewpoints and break down barriers between them and the police. Understands the
impact and benefits of policing for different communities, and identifies the best way to deliver
services to them. Works in partnership with other agencies to deliver the best possible overall service
to the public.
Working with others
Works co-operatively with others to get things done, willingly giving help and support to colleagues. Is
approachable, developing positive working relationships. Explains things well, focusing on the key
points and talking to people using language they understand. Listens carefully and asks questions to
clarify understanding, expressing own views positively and constructively. Persuades people by
stressing the benefits of a particular approach, keeps them informed of progress and manages their
expectations. Is courteous, polite and considerate, showing empathy and compassion. Deals with
people as individuals and addresses their specific needs and concerns. Treats people with respect
and dignity, dealing with them fairly and without prejudice regardless of their background or
circumstances.

Private & Confidential
People Hub
Chief Minister’s Department
PO Box 140
Cyril Le Marquand House
St Helier
JE4 8QT

30/06/2017

Dear
Licence Request
 One Trading Standards Officer on a permanent basis to assist with existing and new
statutory responsibilities and succession planning
Background
The Trading Standards Service is responsible for enforcing a wide portfolio of consumer
protection legislation. It has faced significant challenges over the past 18 months with an
unprecedented 4 of the 8 FTE’s all reaching retirement age within this short time period.
Skill retention, resilience and succession planning are therefore key priorities in a depleted team,
with increasing statutory responsibilities originating from UK based consumer protection
legislation.
The job requires the officer to hold the Chartered Trading Standards Institute (CTSI) qualification
(Diploma in Trading Standards, or antecedent) to perform their functions as a Trading Standards
Officer.
The post holder is then appointed as:
1. Inspector of Weights and Measures under the Weights and Measures (Jersey) Law 1967.
2. Consumer Safety Inspector under the Consumer Safety (Jersey) Law 2006
These appointments then impose further statutory duties to enforce the following legislation.
•
Article 25 (anti-counterfeiting provisions) of the Trade Marks (Jersey) Law 2000
•
The Intellectual Property (Unregistered Rights) (Jersey) Law 2011 (dealing with offences
related to devices which are designed and to circumvent technological measures)
•
The Price and Charge Indicators (Jersey) Law 2008
•
The Distance Selling (Jersey) Law 2007
•
The Protection of Children (Restriction on Supply of Goods) (Jersey) Law 2009
•
The Video Recordings (Jersey) Law 1990
The Trading Standards Qualification Framework is only delivered by the UK CTSI and is currently
undergoing significant change. They are allowing two cycles of examinations, open to new and
existing candidates, before the transformation is complete.
Mindful of these restrictions, the Service recruited and appointed an ‘entitled’ Trainee Trading
Standards Officer in December 2016. They would enroll on the CTSI distance learning course
and sit examination in November 2017 and 2018, to obtain qualification.
Unfortunately the appointed trainee served notice and left in early June 2017,

The time frame open to recruit to the current qualification framework has now passed.

The intention is to recruit an ‘entitled’ trainee in January 2019 to replace the last retiree. The
successful candidate will then commence the new qualification framework in April 2019.
In the meantime, the Service is significantly under resourced. Staff have been working beyond
what is considered reasonable to fill in until the trainee was ‘up to speed’. The need to replace
this officer has now become a top priority.
The Service also requires the essential knowledge, skills and experience a UK Trading Standards
Officer can bring to the team through proven experience of enforcing the UK Unfair Trading
Regulations 2008. This legislation has been described as ‘the biggest shake up of consumer
protection legislation in decades’. It is essential that Jersey has the right skilled staff to provide
advice and guidance to business and tackle unfair commercial practices leading to consumer
detriment.
Recruitment and Selection Approach
•
•

The States of Jersey advertised internally and externally for a qualified Trading Standards
Officer in May 2017 (10 working days).
There was only

•

The entitled

rejected

Remuneration


The Trading Standards Officer is a Civil Service Grade 10 post (subject to WFM). Funds have
been made available to cover an advertisement in the CTSI professional publication and to
meet appropriate interview and relocation expenses in accordance with SoJ policy.

Request


Permission is sought for a licence for one permanent Trading Standards Officer.

Yours sincerely,

HR Business Partner

Enclosures:Job Description

CC. Recruiting Line Manager
Chief Officer of Department
HR Director

Job Information Template
Job Description

T
JOB IDENTIFICATION
HRIS Post Number(s):
Job Title:
Reports to:
Department:
Division:

339
Trading Standards Officer
Deputy Chief Trading Standards Officer
EDTSC
Trading Standards Service

JOB PURPOSE (JOB STATEMENT)
1. Enforce and advise upon consumer protection legislation.
2. Provide business with appropriate advice and support to encourage compliance and development of
best practice.
3. Advise consumers on their statutory rights and provide appropriate assistance through the Consumer
Advice Service

MAIN DUTIES AND RESPONSIBILITIES
1. Enforce the provisions of consumer protection legislation.
2. Carry out a structured programme of pro-active compliance inspections.
3. Investigate allegations of non-compliance of legislation having regard to
• the Trading Standards Service Enforcement Policy, and
• the Police Procedures and Criminal Evidence (Jersey) Law 2003 code of practice.
4. Support businesses in providing technical advice on legal compliance and best practice.
5. Provide consumer advice through the confidential Consumer Advice Service.
6. Work with the Technical Officer in the performance of functions carried out under the Weights and
Measures (Jersey) Law 1967.
7. Play a key role in organising and delivering education initiatives with business sectors, community
groups, partner organisations and schools.
8. Keep up to date with local, UK and EU consumer affairs, legslative changes, codes of practice, policy
development and general consumer affairs.

1. COMMUNICATION AND RELATIONSHIP SKILLS
• The post-holder often receives sensitive, complex information about disputes which result in consumer
detriment and/or highlight business malpractice.
• Is required to calm aggrieved consumers and ask pertinent question to obtain the necessary relevant
information, manage expectations and negotiate redress between the consumer and business (who
often have a different version of the events).
• It is important to empathise with consumers and businesses, advise and encourage them to follow a
process of resolution in order to obtain a fair and reasonable outcome and wherever possible avoid
recourse to the courts.
• There are often barriers to understanding.
• Service delivery should also seek out opportunities to educate the consumer so they are better
equipped to deal with similar situations in the future.
• When dispute resolution can’t be reached or it is not what the consumer was expecting, the postholder must provide a clear explanation as to why this is and manage the consumer’s disappointment.
• In the enforcement role the post-holder will have to communicate technical advice to businesses
which can be complex in nature (weights and measures provisions) or the way one legal requirement
may conflict or need to dovetail with another requirement under different legislation to ensure
compliance (sale of goods statutory rights with provisions relating to distance selling).
• More extensive persuasive skills are required in reaching an agreement and cooperation associated
with particular changes in business process or best practice when compliance is a requirement, not an
option.

2. KNOWLEDGE, TRAINING AND EXPERIENCE TO DO THE JOB
Professional Qualifications:
The postholder will be required to hold a recognised Chartered Trading Standards Institute (CTSI)
qualification as a Trading Standards Officer such as the Diploma in Trading Standards (or other
anticedents) or DCATS to include Legal Metrology.
• Kept up to date through Continuous Personal & Professional Development and may hold Chartered
Trading Standards Practitioner status.
• Operators licence to drive a fork lift truck (or training will be given).

3. ANALYTICAL AND JUDGEMENT SKILLS
• The main purpose of the job is to investigating non-compliance within a broad range of criminal
consumer protection legislation.
• The post-holder will gather facts covering a range of situations.
Examples selling counterfeiting or unsafe goods, giving customers short measure, inaccurate weighing or measuring
equipment , misleading or incorrect information in advertising and marketing material.

• Must apply analytical and investagative skills (utilising their knowledge) to:
- gather and assess information and facts
- determine what other evidence is available
- research and interpret National, International / EU legsilation and standards, codes of practice or
recognised best practice applicable to the goods and services
- assess the risk to the public (using the “precautionary principle” of enforcement)
- take into consideration the compliance history of the business and market surveliance
in order to determine the most appropriate course of action within the Service’s Enforcement Policy.

4. PLANNING AND ORGANISATIONAL SKILLS
• Manages own case load comprising of civil consumer cases, business advice and compliance cases.
Examples include formulating and agreeing an action plan as part of an investigation, with their line
manger which will require the post-holder to organise a number of activities requiring constant review
and amendments. This could include liaising with multiple consumers all at different stages of their
complaint, co-ordinating work with other professionals (other Trading Stanadrsd Authorities, States
Departments, Brand Protection Managers and Expert Witnesses), understanding the complexities of
the case and the evidence required as part of the investigation to ensure a sucessful conclusion to the
plan.
The post-holder is required to conduct formal recorded interviews under caution. The interview has to
be planned with meticulous attention to detail and regard to evidence. The officer must immediately
react and adjust the interview plan depending on the defendants responses.
• The post-holder plans their own schedule of proactive inspections in line with service targets. Must
They adjust the plan and respond to urgent requests for example equipment break downs,
recallibrations, consumer compliants or environmental issues, whilst still meeting agreed targets.

5. PHYSICAL SKILLS
As an Inspector of Weights and Measures the post-holder is required to certifying the accuracy of
weights, measures and metrological equipment.
Examples of manual dexterity to:
•
•
•

handle small weights in the verification and inspection of weighing equipment
sealing fuel forecourt meters by threading wires through guide holes which are difficult to access and you have to rely
on touch rather than sight
take accurate readings against fine graduations (fishery net gauges, hydrometers and spirit measures)

• Driving a fork lift truck to load and unload 40 x 1000kg block test weights, requiring a valid licence

6. RESPONSIBILITY FOR PATIENTS, CLIENTS & OTHER EXTERNAL
SERVICE USERS
• The post-holder advises the general public through face-to-face, phone or e-mail interactions.
• The public may seek multiple one to one appointments to resolve their dispute, which may run for a
period of time.

• The Consumer Advice Service is a drop in service.
• Businesses can also seek advice to assist them with their complaint handling and for advice on their
statutory duties and responsibilities.
• The post-holder inspects business premises, takes samples or evidence as necessary to ensure
compliance with consumer protection legislation.
• Normally arrives unannounced and if standards are unacceptable, will provide face-to-face advice on
any corrective action be taken to be compliant.
• The post-holder will also be required to deliver presentations and education initiatives to groups on all
aspects of consumer protection and the work of Trading Standards.

7. POLICY AND SERVICE DEVELOPMENT
• The post-holder works with their line manager to implement policies for their own work area and
proposes change within this work area.

8. FINANCIAL AND PHYSICAL RESOURCES
• Ocassionally processes payments in relation to testing fees.

9. HUMAN RESOURCES
• Responsible (2/3 times per week) for the supervision of the Technical Officer when carrying out
inspections and verifications at business premises. Supervision includes allocating tasks and
monitoring.

10. INFORMATION RESOURCES
Data Entry
• Creates case records, attaches documentation, tracks e-mails and activities (own letters, phone call
records and meeting notes) to the case
• Creates cases and assigns to other users
• Uploads product safety recalls and safety notices to publish on www.gov.je

11. RESEARCH AND DEVELOPMENT
• A key responsibility is to test equipment. This includes equipment “in use for trade” (as defined in the
Law) as part of routine unannounced inspections and attending to verifications when equipment has
been subject to repair or is a new installation.
• As an enforcement officer the post-holder is required to thoroughly research the operation of
consumer goods, their technical specifications, applicable standards (British, European and
International) and the legal framework regarding these goods.
Examples include determining if goods are safe and researching rights under intellecual property.

12. FREEDOM TO ACT
• The post-holder carries out unannounced inspections for compliance at business premises and
investigates specific complaints.
• In accordance with the Service’s Enforcement Policy, has a good degree of freedom to decide on a
course of action that best fits the circumstances, to obtain the desired outcome.
• The post-holder is guided by:
- The range of legislation enforced (listed in main responsibilities),
- UK or EU legislation,
- Jersey, UK or EU guidance notes,
- International or EU standards,
- Voluntary standards, and
- Codes of practice.
• The line manager and Director are both available for guidance.

13. PHYSICAL EFFORT
• A key responsibility in this role is testing weighing and measuring equipment. The post-holder needs
to be physically fit and have good hand and eye coordination, for example:
- approximately two or three times a month exerting short periods of intense physical effort in manually
lifting multiples of 20kg weights in an out of vehicles, across sites (often with uneven ground) and on
and off weighing machine platforms (1000kg).

14. MENTAL EFFORT
• The post-holder needs to concentrate when meeting with clients face to face or over the phone,
actively listen, capturing salient points and probe for information in order to give the correct legal
advice. This is the principal purpose of the job.
• They will also need to concentrate for 2 or 3 hours at a time when operating machinery.

15. EMOTIONAL EFFORT
The very nature of the work at Trading Standards (complaints handling) requires frequently (every
week) management of distressed or angry complaints. Key skills are required to calm aggrieved
members of the public and manage expectations. Often the complainants is reporting one issue but has
many other issues that affect their emotional state and the officer needs to have empathy to deal with
this situation.

16. WORKING CONDITIONS
The post-holder is unavoidably exposed to noxious fumes taking large fuel samples from every fuel
meter and pouring back to the underground storage tanks. Every meter is inspected between 6-24
month intervals and at short notice when subject to breakdowns or new installations. Some sites
contain in excess of 30 meters so the officer can take half a shift to complete the work.
Other inspections can take place in inclement weather, extreme heat, on water or in dusty
environments (farms, packing stations, exposure to the elements when testing weighbridges and fuel
metres – some on floating pontoons).

When not conducting inspections, the post-holder uses multiple VDUs.

