
From: @health.gov.je>
Sent: 21 May 2021 17:14
To: Caroline Landon
Cc: Richard Renouf
Subject: RE: Appointment cancellation

Hi,

We are meeting with Royal Association for the Deaf (RAD) next week, to kick start the work we had started prior to 
COVID.

I think this will hand over to the people now leading on the disability strategy, but I will stay In the loop until we 
have resolved the initial issues.

I have not responded to  as this Is with the feedback team, but an liaising with the charities.

Have a lovely weekend.

From: Caroline Landon <C.Landon@health.gov.je>
Sent: 20 May 2021 11:04
To: @health.gov.je>
Cc: Richard Renouf <R.Renouf@gov.je>
Subject: FW: Appointment cancellation

Can you look at the issues re hearing loss please

From: Richard Renouf <R.Renouf@gov.ie>
Sent: 20 May 2021 09:46
To: Feedback <Feedback@health.gov.ie>
Cc: Caroline Landon <C.Landon@health.gov.ie>: Patrick Armstrong <P.Armstrong@health.gov.ie> 
Subject: FW: Appointment cancellation

This patient suggests part of problem is our poor communication with people who are deaf.

R

From:  
Sent: 19 May 2021 22:12 
To: Richard Renouf <R.Renouf@gov.ie> 
Subject: Fwd: Appointment cancellation

Sent from my iPad

Begin forwarded message:

From:  
Date: 19 May 2021 at 20:44:18 GMT+1



To: Feedback <Feedback@health.gov.ie>
Subject: Re: Appointment cancellation

 
 

 
 

 
 

 

 
 

 

 
 

 
 
 

 

 
 

 

Kind regards 

Sent from my iPad



From:
Sent:
To:
Cc:
Subject:

@health.gov.je> 
25 June 2021 13:31 
Caroline Landon; Richard Renouf 
Anuschka Muller 
dDeaf RAD

Good Afternoon,

Just to keep you up to date with the really good news. Royal Association for the Deaf (RAD), are commencing work 
on island on 5^*^ July. They are working with us for 6 months providing support to the dDeaf community and helping 
us to put in place a sustainable solution to supporting the dDeaf community.

Have a lovely weekend.

Associate Director - Improvement & Innovation (Health & Community)

Government of Jersey
Health & Community Services
4^'^ Floor I Peter Crill House
Gloucester Street | St Helier | Jersey | JE1 3QS

Governmentof

JERSEY



From:
Sent:
To:
Cc:
Subject:

Richard Renouf <R.Renouf@gov.je> 
25 June 2021 13:48 

; Caroline Landon 
Anuschka Muller 
RE: dDeaf RAD

Great.

Thanks .

How are we telling the dDeaf community? Any media?

I would like to update States members by email. Can you please prepare. 

Richard

From: @health.gov.je>
Sent: 25 June 2021 13:31
To: Caroline Landon <C.Landon@health.gov.je>; Richard Renouf <R.Renouf@gov.je>
Cc: Anuschka Muller <A.Muller@health.gov.je>
Subject: dDeaf RAD

Good Afternoon,

Just to keep you up to date with the really good news. Royal Association for the Deaf (RAD), are commencing work 
on island on 5^*^ July. They are working with us for 6 months providing support to the dDeaf community and helping 
us to put in place a sustainable solution to supporting the dDeaf community.

Have a lovely weekend.

Associate Director - Improvement & Innovation (Health & Community)

 

Government of jersey
Health & Community Services
4^^ Floor I Peter Crill House
Gloucester Street | St Helier | Jersey | JE1 3QS

Government5 JERSEY



From: @health.gov.je>
Sent: 25 June 2021 15:55
To: Richard Renouf; Caroline Landon
Cc: Anuschka Muller; 
Subject: RE: dDeaf RAD

We have been liaising with the two charities and will inform the community through the Partnership Board.

I will ask  to prepare something for the media.

For States members I suggest:

Dear States members,

I am pleased to inform you that as previously agreed with the localJersey Charities that support the dDeaf 
community and after a long delay due to COVID19, the Royal Association for the Deaf (RAD) will be coming to Jersey 
in July to support the Government, over the next 6 months, to:

Proactively engage with the dDeaf community in Jersey plus their families and carers 

Collaborate with existing services, including local charities 

Identify the need - with a focus on independence 

Support the development of robust services for the community 

Build trust and confidence (community and Government services)

Plan for the future

Within the first weeks of this piece of work RAD will be meeting with as many people as possible including people 
with hearing loss and their families, the charities, officers from within the government and myself lam really 
pleased that RAD are able to now commence on this journey with us, the iocal charities and Jersey residents from the 
dDeaf communities.

From: Richard Renouf <R.Renouf@gov.je>
Sent: 25 June 2021 13:48
To: @health.gov.je>; Caroline Landon <C.Landon@health.gov.je> 
Cc: Anuschka Muller <A.Muller@health.gov.je>
Subject: RE: dDeaf RAD

Great.

Thanks .

How are we telling the dDeaf community? Any media?

I would like to update States members by email. Can you please prepare.

Richard



From:
Sent:
To:
Cc:
Subject:

Richard Renouf <R.Renouf@gov.je> 
25 June 2021 16:03 

; Caroline Landon 
Anuschka Muller;  
RE; dDeaf RAD

Thanks 

To pre-empt questions, can we say how RAD will do this? Will a member of staff be based here or visit periodically? 
Have we formally commissioned a service and for how long?

Please let me know when the community have been informed and I will then contact States members.

Richard

From:  @health.gov.je>
Sent: 25 June 2021 15:55
To: Richard Renouf <R.Renouf@gov.je>; Caroline Landon <C.Landon@health.gov.je>
Cc: Anuschka Muller <A.Muller@health.gov.je>; @gov.je>
Subject: RE: dDeaf RAD

We have been liaising with the two charities and will inform the community through the Partnership Board.

I will ask  to prepare something for the media.

For States members I suggest:

Dear States members,

I am pleased to inform you that as previously agreed with the localJersey Charities that support the dDeaf 
community and after a long delay due to COVID19, the Royal Association for the Deaf (RAD) will be coming to Jersey 
in July to support the Government, over the next 6 months, to:

Proactively engage with the dDeaf community in Jersey plus their families and carers 

Collaborate with existing services, including local charities 

Identify the need - with a focus on independence 

Support the development of robust services for the community 

Build trust and confidence (community and Government services)

Plan for the future

Within the first weeks of this piece of work RAD will be meeting with as many people as possible including people 
with hearing loss and their families, the charities, officers from within the government and myself I am really 
pleased that RAD are able to now commence on this journey with us, the local charities and Jersey residents from the 
dDeaf communities.



From:
Sent:
To:
Subject:

@gov.je>
25 June 2021 16:43 
Richard Renouf
Royal Association for Deaf people (RAD)

Ref: Royal Association for Deaf people (RAD) assessment of deaf community support needs

Dear Minister,

Now that we have a bit more flexibility for travel we are finally able to bring RAD over from the UK to undertake the 
deaf community assessment.

We would value the opportunity for the assessment team to meet you, possibly joined by Minister Judy Martin if we 
can get the calendars to align.

Do you have any availability on either 5th or 6^^ July to meet with them?

Please let me know if you require further information about the purpose of the visit.

Best wishes 

Disability & Inclusion Project Manager 
 

Government of Jersey

Customer and Local Services | Local Services Team
Philip Le Feuvre House | PO Box 55 | La Motte Street | St Helier | Jersey 1JE4 8PE

Governmento/
JERSEY

Click here to
rate our service

We Ye committed to giving 
you the best possible service
- every day, everywhere.

Your Privacy
We take great care to protect your data. For information about how we use and store your data, please view our Privacy Statement 
Please note, telephone calls may be recorded for monitoring and training purposes.



From: Richard Renouf <R.Renouf@gov.Je>
Sent: 25 June 2021 17:02
To:
Cc:
Subject: FW: Royal Association for Deaf people (RAD)

Hi Cindy

Please arrange for 5/7 and ask  to meet with us. Please also see if Judy Martin can make anytime then. Please then 
reply.

R

From: @gov.je>
Sent: 25 June 2021 16:43
To: Richard Renouf <R.Renouf@gov.je>
Subject: Royal Association for Deaf people (RAD)

Ref: Royal Association for Deaf people (RAD) assessment of deaf community support needs

Dear Minister,

Now that we have a bit more flexibility for travel we are finally able to bring RAD over from the UK to undertake the 
deaf community assessment.

We would value the opportunity for the assessment team to meet you, possibly joined by Minister Judy Martin if we 
can get the calendars to align.

Do you have any availability on either 5th or 6^'^ July to meet with them?

Please let me know if you require further information about the purpose of the visit.

Best wishes 

Disability & Inclusion Project Manager 
 

Government of Jersey

Customer and Local Services | Local Services Team
Philip Le Feuvre House | PO Box 55 | La Motte Street | St Helier | Jersey | JE4 8PE

Government 0/
JERSEY



From:
Sent:
To:
Subject:

@gov.je>
28 June 2021 10:56 
Richard Renouf
FW; Royal Association for Deaf people (RAD)

Good morning Minister,

I hope you are well and you had a lovely weekend.

Please could you confirm that you would be happy to attend the meeting discussed below. 

I will contact  and see if she would also be happy to attend.

Kind Regards,

Research and Administration Assistant

 

Government of Jersey
Ministerial Offices | Office of the Chief Executive 
19-21 Broad Street | St Helier | Jersey | JE2 3RR

Governmentor JERSEY PUTTING 
^ JERSEY 1^ CHILDREN FIRST

From: @gov.ie>
Sent: 28 June 202110:44
To: @gov.ie>
Cc: Paul McGinnety <P.McGinnetv(5)gov.ie>: @gov.ie>:  (H&SS) 

@gov.ie>
Subject: RE: Royal Association for Deaf people (RAD)

Hi ,

Yes during the afternoon that should be fine thanks.

Kind regards,

From: @gov.ie>
Sent: 28 June 202110:43 
To: @gov.ie>
Cc: Paul McGinnety <P.McGinnetv@gov.ie>: (Sgov.ie>:  (H&SS)

1



(q)gov.ie>
Subject: RE: Royal Association for Deaf people (RAD)

Thanks ,

Will the Minister be ok to meet the RAD team at a meeting room in the library?

From: (a)gov.ie>
Sent: 28 June 202110:40
To: ^gov.ie>
Cc: Paul McGinnety <P.McGinnetv@gov.ie>: @gov.ie>:  (H&SS) 

@gov.ie>
Subject: RE: Royal Association for Deaf people (RAD)

Dear ,

SSM is available from 12.00pm on Monday 5 July to meet the assessment team. The 6/07 is an all day COM meeting. 
Please send an invitation once you have this organised.

I have copied in  and  from MSU for HCSM as you noted in your message that you would also like to 
include HCSM.

Kind regards,

From: @gov.ie>
Sent: 28 June 202110:00 
To: @gov.ie>
Cc: Paul McGinnety <P.McGinnetv@gov.ie>
Subject: RE: Royal Association for Deaf people (RAD)

Hi 

Please find further information below about the event. This is a meeting with the RAD assessment team that the 
Minister had (possibly) previously agreed to last year. Unfortunately due to COVID the RAD team were unable to 
travel.

RAD will meet with a number of different stakeholders including the deaf and hard of hearing community to assess 
support needs.

1. Introduction

There are currently 24 Deaf adults living on the Island who use BSL as their chief mode of communication, about 
5,500 adults with hearing aids provided by Government and around 10,000 adults In the Island who acknowledge 
they have some level of hearing loss. Following recruitment challenges and a change in approach, the Government 
requires support to:

Proactively engage with the Deaf community in Jersey 

Collaborate with existing services, including local charities



Identify the real need - with a focus on independence 

Support the development of robust services for the community 

Build trust and confidence (community and Government services)

Plan for the future

2. Approach

The approach will be one of collaboration, honesty and progression. The needs of deaf people are varied and it is 
important to ensure that people's views are considered whilst at the same time maintaining a focus on 
independence and reducing inappropriate reliance on family & friends and also more expensive social care and 
health services. We are proposing a period of assessment and review before agreeing next steps in service 
provision.

3. Challenges

We perceive there to be several:

• Historical approach to support

• Current Government relations with the community could impact negatively on any positive actions and slow 
down progress

• On and off-lsland recruitment challenges

• Securing appropriate resources to carry out the required work

• The local community's response towards external intervention

4. Outcomes

We believe that the following are required and realistic outcomes from the RAD intervention (proposed six-month 
period):

A clear understanding of real need

An understanding of the dDeaf partnership board's role and its effectiveness, with recommendations 

Increased trust and confidence in services 

Services / support agreed and established to meet the local need

A reduced reliance on family and friends, where appropriate (and an understanding of associated 
boundaries amongst the community)

Improved feeling of independence and empowerment amongst the community 

A strong feeling of collaboration 

A clear service plan for the coming 3 years

Let me know if you require any further information.

Best wishes 



From: (a)gov.ie>
Sent: 28 June 2021 08:28
To: @gov.ie>: Paul McGinnety <P.McGinnetv@gov.ie>
Subject: RE: Royal Association for Deaf people (RAD)

Good morning,

Thanks very much , please could you send more information regarding this?

Many thanks,

From: (5)gov.ie>
Sent: 25 June 202116:49
To: Judith Martin <J.Martin3(S)gov.ie>
Subject: Royal Association for Deaf people (RAD)

Ref: Royal Association for Deaf people (RAD) assessment of deaf community support needs 

Dear Minister,

Now that we have a bit more flexibility for travel we are finally able to bring RAD over from the UK to undertake the 
deaf community assessment.

We would value the opportunity for the assessment team to meet you, possibly joined by Minister Renouf if we can 
get the calendars to align.

Do you have any availability on either 5th or 6^^ July to meet with them?

Please let me know if you require further information about the purpose of the visit.

Best wishes 

Disability & Inclusion Project Manager 
 

Government of Jersey

Customer and Local Services | Local Services Team
Philip Le Feuvre House | PO Box 55 | La Motte Street | St Helier | Jersey | JE4 8PE

Government 0/
JERSEY

Click here to
rate our service

WeVe committed to giving 
you the best possible service
- every day, everywhere.



From:
Sent:
To:
Subject:

Richard Renouf <R.Renouf@gov.je>
28 June 2021 12:44 

RE: Royal Association for Deaf people (RAD)

Would like to but meetings at 2.00 and 3.30. would 4.30 be ok?

R

From: @gov.je>
Sent: 28 June 202110:56
To: Richard Renouf <R.Renouf@gov.je>
Subject: FW: Royal Association for Deaf people (RAD)

Good morning Minister,

I hope you are well and you had a lovely weekend.

Please could you confirm that you would be happy to attend the meeting discussed below. 

I will contact  and see if she would also be happy to attend.

Kind Regards,

Research and Administration Assistant

 

Government of Jersey
Ministerial Offices | Office of the Chief Executive 
19-21 Broad Street | St Helier | Jersey | JE2 3RR

Government o/ JERSEY PUTTING
™ JERSEY CHILDREN FIRST



From:
Sent:
To:
Subject:

@gov.je>
28 June 2021 13:48 
Richard Renouf
FW: Royal Association for Deaf people (RAD)

Good afternoon Minister,

 is happy for you to have a meeting with the RAD at 4.30pm. 

He asks if you would be happy to meet with them in the Library?

Kind Regards,

Research and Administration Assistant 

 

Government of Jersey
Ministerial Offices | Office of the Chief Executive 
19-21 Broad Street | St Helier | Jersey | JE2 3RR

Government0/
JERSEY

JERSEY PUTTING 
CHILDREN FIRST

From; @gov.je>
Sent: 28 June 2021 13:45
To; (®gov.je>
Cc: Paul McGinnety <P.McGinnety@gov.je>;  (H&SS) @gov.je>;  

@gov.je>
Subject: RE: Royal Association for Deaf people (RAD)

Thanks 

Yes the Minister can meet with RAD at 16:30.

We can keep the meeting with Minister Martin for earlier in the day.

Is the Minister ok to meet the RAD team at the Library?

Best



From: (5)gov.ie>
Sent: 28 June 2021 13:18
To: (5)gov.ie>
Cc: Paul McGinnety <P.McGinnetv@gov.ie>;  (H&SS) (5)gov.ie>:  

@gov.ie>
Subject: RE: Royal Association for Deaf people (RAD)

Good afternoon all,

The Health Minister is unavailable for that time and asks if 4.30pm would be ok?

Kind Regards,

Research and Administration Assistant 

 

Government of Jersey
Ministerial Offices | Office of the Chief Executive 
19-21 Broad Street | St Helier | Jersey | JE2 3RR

Government or JERSEY PUTTING
P JERSEY 9 CHILDREN FIRST

2



From: Richard Renouf <R.Renouf@gov.je>
Sent: 28 June 2021 13:58
To:
Subject: RE: Royal Association for Deaf people (RAD)

Happy

From:  @gov,je>
Sent: 28 June 2021 13:48
To: Richard Renouf <R.Renouf@gov.je>
Subject: FW: Royal Association for Deaf people (RAD)

Good afternoon Minister,

 is happy for you to have a meeting with the RAD at 4.30pm. 

He asks if you would be happy to meet with them in the Library?

Kind Regards,

Research and Administration Assistant 

 

Government of Jersey
Ministerial Offices | Office of the Chief Executive 
19-21 Broad Street | St Helier | Jersey | JE2 3RR

>44 Governmenta/ JERSEY PUTTING

JERSEY CHILDREN FIRST

1



From:
Sent:
To:
Cc:
Subject:

@gov.je>
28 June 2021 14:25 

Paul McGinnety;  (H8iSS); ; Richard Renouf;  
RE: Royal Association for Deaf people (RAD)

Hi 

The Minister is happy to meet at the library.

Please could you also invite @  who will attend with the Minister.

Kind Regards,

Research and Administration Assistant 

 

Government of Jersey
Ministerial Offices | Office of the Chief Executive 
19-21 Broad Street 1 St Helier | Jersey | JE2 3RR

W Government.^ ^1 JERSEY PUTTING 

JERSEY CHILDREN FIRST

From: @gov.je>
Sent: 28 June 2021 13:45
To: @gov.je>
Cc: Paul McGinnety <P.McGinnety@gov.je>;  (H&SS) @gov.je>;  

@gov.je>
Subject: RE: Royal Association for Deaf people (RAD)

Thanks ,

Yes the Minister can meet with RAD at 16:30.

We can keep the meeting with Minister Martin for earlier in the day.

Is the Minister ok to meet the RAD team at the Library?

Best



From:
Sent:
To:
Cc:
Subject:

@gov.je>
28 June 2021 14:26 

Paul McGinnety;  (H&SS); ; Richard Renouf;  
RE; Royal Association for Deaf people (RAD)

Ok that's great.

Many thanks 

From: @gov.je>
Sent: 28 June 202114:25
To: (5)gov.je>
Cc: Paul McGinnety <P.McGinnety@gov.je>;  (H&SS) @gov.Je>;  

r@gov.je>; Richard Renouf <R.Renouf@gov.je>; @health.gov.je>
Subject: RE: Royal Association for Deaf people (RAD)

Hi 

The Minister is happy to meet at the library.

Please could you also invite @ who will attend with the Minister.

Kind Regards,

Research and Administration Assistant 

 

Government of Jersey
Ministerial Offices | Office of the Chief Executive 
19-21 Broad Street | St Helier | Jersey | JE2 3RR

Government0/ JERSEY PUTTING
@ JERSEY ^ CHILDREN FIRST



Subject:

Location:

Start:
End:
Show Time As: 

Recurrence: 

Meeting Status: 

Organizer:

Royal Association for Deaf people (RAD) assessment of deaf community support 
needs
Jersey Library Room 2

Mon 05/07/2021 16:30 
Mon 05/07/2021 17:30 
Tentative

(none)

Not yet responded 

RAD Assessment, ROOM 2 Library. Floor

Ref: Royal Association for Deaf people (RAD) assessment of deaf community support needs 

Dear Minister,

Now that we have a bit more flexibility for travel we are finally able to bring RAD over from the UK to undertake the 
deaf community assessment.

We would value the opportunity for the assessment team to meet you, possibly joined by Minister Judy Martin if we 
can get the calendars to align.

Do you have any availability on either 5th or 6^^ July to meet with them?

Please let me know if you require further information about the purpose of the visit.

Best wishes 



From:
Sent:
To:
Subject:

Richard Renouf <R.Renouf@gov.je>
28 June 2021 17:24 

RE: Royal Association for Deaf people (RAD)

Could you arrange for Trevor to receive an invite too please 

R
From: @gov.je>
Sent: 28 June 2021 14:25
To: @gov.je>
Cc: Paul McGinnety <P.McGinnety@gov.je>;  (H&SS) @gov.je>;  

(g)gov.je>; Richard Renouf <R.Renouf(®gov.je>; @health.gov.je>
Subject: RE: Royal Association for Deaf people (RAD)

Hi 

The Minister is happy to meet at the library.

Please could you also invite @  who will attend with the Minister.

Kind Regards,

Research and Administration Assistant 

 

Government of Jersey
Ministerial Offices | Office of the Chief Executive 
19-21 Broad Street | St Helier | Jersey | JE2 3RR

Government0/
^ JERSEY B

Government0/ JERSEY PUTTING 
sa CHILDREN FIRST



From:
Sent:
To:
Cc:
Subject:

@gov.je>
28 June 2021 17:29 

Paul McGinnety;  (HSiSS); ; Richard Renouf;  
Re; Royal Association for Deaf people (RAD)

Good evening ,

Please could the Assistant Minister Trevor Pointon be sent an invite please also.

Many thanks,

Get Outlook for iOS

From: 
Sent: Monday, June 28, 2021 2:25:11 PM
To: @gov.je>
Cc: Paul McGinnety <P.McGinnety(®gov.je>;  (H&SS) @gov.je>;  

r@gov.je>; Richard Renouf <R.Renouf@gov.je>; @health.gov.je>
Subject: RE: Royal Association for Deaf people (RAD)

Hi ,

The Minister is happy to meet at the library.

Please could you also invite (®  who will attend with the Minister.

Kind Regards,

Research and Administration Assistant 

 

Government of Jersey
Ministerial Offices | Office of the Chief Executive 
19-21 Broad Street | St Helier | Jersey | JE2 3RR

Governmento/ JERSEY PUTTING

JERSEY ^ CHILDREN FIRST

1



From:
Sent:
To:
Cc:
Subject:

@gov.je>
29 June 2021 09:15 

Paul McGinnety;  (H&SS); ; Richard Renouf;  
RE: Royal Association for Deaf people (RAD)

Done

From: @gov.je>
Sent: 28 June 2021 17:29
To: @gov.je>
Cc: Paul McGinnety <P.McGinnety@gov.je>;  (H&SS) @gov.je>;  

(5)gov.je>; Richard Renouf <R.Renouf(S)gov.je>; (®health.gov.je>
Subject: Re: Royal Association for Deaf people (RAD)

Good evening 

Please could the Assistant Minister Trevor Pointon be sent an invite please also.

Many thanks,

Get Outlook for iOS



From:
Sent:
To:
Cc:
Subject:

i@gov.je>
29 June 2021 12:15 

Paul McGinnety;  (H&SS); ; Richard Renouf;  
RE: Royal Association for Deaf people (RAD)

Just to let you know
Assistant Minister Trevor Pointon declined
B

From: @gov.je>
Sent: 28 June 2021 17:29
To: @gov.je>
Cc: Paul McGinnety <P.McGinnety@gov.je>;  (H&SS) @gov.je>;  

r@gov.je>; Richard Renouf <R.Renouf@gov.je>; @health.gov.je>
Subject: Re: Royal Association for Deaf people (RAD)

Good evening ,

Please could the Assistant Minister Trevor Pointon be sent an invite please also.

Many thanks,

Get Outlook for iOS



From:
Sent:
To:
Cc:
Subject:

Carolyn Labey <C.Labey@gov.je>
26 March 2022 19:01 
Richard Renouf
Trevor Pointon; Jeremy Macon;  Judith Martin; Scott Wickenden 
Provision for the Deaf Community

Dear Richard 

I hope you are well.

A couple of years ago you may recall that I wrote to you about the provision made for the Deaf Community 
in the Island as their needs are frequently overlooked. There was a Social Worker provided to assist in the 
day to day needs of individuals in the Deaf Community - if they needed someone to accompany them to the 
doctor and to verbally communicate on their behalf or interpret what the Doctor said - and in these 
circumstances you can understand why a male and a female interpreter would be needed. Other day to day 
issues such as giving assistance when appointments are made - the hospital, and others, frequently try to 
liaise with the Deaf Community by phone - why not email or text? if travel is needed to the UK for medical 
appointments some form of support would be welcome. Apparently there is no one to Sign at the Police 
station and in Domestic Abuse situations this can leave the Deaf person very vulnerable.

I could go on and give numerous examples of how a dedicated male and female social worker who can sign 
is urgently required by the Deaf Community.

I understand that there has been some interest from RAD in the UK about the provision over here and they 
are compiling a report. Their interest is welcome however that does not help, the very practical needs of the 
Deaf Community which I have previously raised.

The Deaf Community should also be consulted when new Public builds are being designed - the new 
Hospital for example. Again, it is simple things like have flashing lights instead of fire alarm bells in place 
that make a difference to their inclusivity. It should be remember the Deaf Community themselves raised 
£ 120,000 for their building at Overdale which has now been re-commissioned.

I am copying the Education Minister into this email as I believe that there are numerous teachers who have 
the ability to Sign coming up for retirement at St Clement School and am flagging the situation ahead of 
time so provision can be made in the future.

I hope this will give you and others an idea of the very real needs of our community members and look 
forward to hearing from you and CLS in due course.

My best

Carolyn

Carolyn Labey
Deputy of Grouville
Minister for International Development

Tel:+44 (0)1534 440519

Government of Jersey
19-21 Broad Street I St Helier I JE2 3RR



From:
Sent:
To:
Cc:
Subject:

Richard Renouf <R.Renouf@gov.je>
29 March 2022 10:45 
Carolyn Labey
Trevor Pointon; Jeremy Macon; ; Judith Martin; Scott Wickenden 
RE: Provision for the Deaf Community

Dear Carolyn

Thanks for your email. We have been waiting for some time for a report from RAD following their visit to the island 
with the purpose of understanding need and speaking with a number of stakeholders including myself. I will ask 
officers to chase once again and get back to you.

Kind regards

Richard

Deputy Richard Renouf
Minister for Health and Community Services
19-21 Broad Street | St Helier| Jersey | JE2 3RR 
Tel: 01534 440593 | email: r.renouf@gov.je

From: Carolyn Labey <C.Labey@gov.je>
Sent: 26 March 2022 19:01
To: Richard Renouf <R.Renouf@gov.je>
Cc: Trevor Pointon <T.Pointon2@gov.je>; Jeremy Macon <J.Macon@gov.je>; @gov.je>; 
Judith Martin <J.Martin3@gov.je>; Scott Wickenden <S.Wickenden@gov.je>
Subject: Provision for the Deaf Community

Dear Richard

I hope you are well.

A couple of years ago you may recall that I wrote to you about the provision made for the Deaf Community in the 
Island as their needs are frequently overlooked. There was a Social Worker provided to assist in the day to day 
needs of individuals in the Deaf Community - if they needed someone to accompany them to the doctor and to 
verbally communicate on their behalf or interpret what the Doctor said - and in these circumstances you can 
understand why a male and a female interpreter would be needed. Other day to day Issues such as giving assistance 
when appointments are made - the hospital, and others, frequently try to liaise with the Deaf Community by phone - 
why not email or text? If travel is needed to the UK for medical appointments some form of support would be 
welcome. Apparently there is no one to Sign at the Police station and in Domestic Abuse situations this can leave the 
Deaf person very vulnerable.

I could go on and give numerous examples of how a dedicated male and female social worker who can sign is 
urgently required by the Deaf Community.

I understand that there has been some interest from RAD in the UK about the provision over here and they are 
compiling a report. Their interest is welcome however that does not help the very practical needs of the Deaf 
Community which I have previously raised.



The Deaf Community should also be consulted when new Public builds are being designed - the new Hospital for 
example. Again, it is simple things like have flashing lights instead of fire alarm bells in place that make a difference 
to their inclusivity. It should be remember the Deaf Community themselves raised £120,000 for their building at 
Overdale which has now been re-commissioned.

I am copying the Education Minister into this email as I believe that there are numerous teachers who have the 
ability to Sign coming up for retirement at St Clement School and am flagging the situation ahead of time so 
provision can be made in the future.

I hope this will give you and others an idea of the very real needs of our community members and look forward to 
hearing from you and CIS in due course.

My best

Carolyn

Carolyn La bey 
Deputy of Grouville
Minister for International Development 

Tel: +44 (0)1534 440519

Government of Jersey
19 - 21 Broad Street I St Helier I JE2 3RR



From: Richard Renouf <R.Renouf@gov.je>
Sent: 29 March 2022 10:46
To:
Subject: FW: Provision for the Deaf Community

Dear 

Would you please chase the RAD report and draft a response to the email form the Deputy of Grouville below.

Thank you

Richard

From: Richard Renouf
Sent: 29 March 2022 10:45
To: Carolyn Labey <C.Labey@gov.je>
Cc: Trevor Pointon <T.Pointon2@gov.je>; Jeremy Macon <J.Macon@gov.je>; @gov.je>; 
Judith Martin <J.Martin3@gov.je>; Scott Wickenden <S.Wickenden(S)gov.je>
Subject: RE: Provision for the Deaf Community

Dear Carolyn

Thanks for your email. We have been waiting for some time for a report from RAD following their visit to the island 
with the purpose of understanding need and speaking with a number of stakeholders including myself. I will ask 
officers to chase once again and get back to you.

Kind regards

Richard

Deputy Richard Renouf 
Minister for Health and Community Services 
19-21 Broad Street] St Helier] Jersey] JE2 3RR 
Tel: 01534 440593 ] email: r.renouf(a)gov.ie



From:
Sent:
To:
Cc:
Subject:

Carolyn Labey <C.Labey@gov.je>
29 March 2022 11:54 
Richard Renouf
Trevor Pointon; Jeremy Macon; ; Judith Martin; Scott Wickenden 
Re: Provision for the Deaf Community

Dear Richard

Thank you very much for your response.

I along with the Deaf Community appreciate the interest of RAD in the Island and look forward to their 
report. However some of the issues I raise were raised over 3 years ago and come directly from the Deaf 
Community. I shall look forward to hearing what improved provision will be made either before or after 
receipt of the report.

Best

Carolyn Labey
Deputy of Grouville
Minister for International Development

Tel: +44 (0)1534 440519

Government of Jersey
19-21 Broad Street I St Helier I JE2 3RR

From: Richard Renouf <R.Renouf(5)gov.je>
Sent: Tuesday, March 29, 2022 10:44:44 AM 
To: Carolyn Labey <C.Labey(5)gov.je>
Cc: Trevor Pointon <T.Pointon2@gov.je>; Jeremy Macon <J.Macon@gov.je>; @gov.je>; 
Judith Martin <J.Martin3@gov.je>; Scott Wickenden <S.Wickenden@gov.je>
Subject: RE: Provision for the Deaf Community

Dear Carolyn

Thanks for your email. We have been waiting for some time for a report from RAD following their visit to the island 
with the purpose of understanding need and speaking with a number of stakeholders including myself. I will ask 
officers to chase once again and get back to you.

Kind regards

Richard

Deputy Richard Renouf 
Minister for Health and Community Services 
19-21 Broad Street] St Helierj Jersey] JE2 3RR 
Tel: 01534 440593 ] email: r.renouf@gov.je



From:
Sent:
To:
Subject:

Richard Renouf <R.Renouf@gov.je>
29 March 2022 14:21 

FW: Provision for the Deaf Community

Hi 

FYI - follow up below from the Deputy 

Richard

From; Carolyn Labey <C.Labey@gov.je>
Sent: 29 March 2022 11:54
To: Richard Renouf <R.Renouf@gov.je>
Cc: Trevor Pointon <T.Pointon2@gov.je>; Jeremy Macon <J.Macon@gov.je>; @gov.je>; 
Judith Martin <J.Martin3@gov.je>; Scott Wickenden <S.Wickenden@gov.je>
Subject: Re: Provision for the Deaf Community

Dear Richard

Thank you very much for your response.

I along with the Deaf Community appreciate the interest of RAD in the Island and look forward to their report. 
However some of the issues I raise were raised over 3 years ago and come directly from the Deaf Community. I shall 
look forward to hearing what improved provision will be made either before or after receipt of the report.

Best

Carolyn Labey 
Deputy of Grouville
Minister for International Development

Tel: +44 (0)1534 440519

Government of Jersey
19 - 21 Broad Street | St Helier | JE2 3RR
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