


- number of complaints
received from JOIC

Where a data subject has complained to 
JOIC directly and they have issued it as an 
investigation. Includes 
Conciliation/amicable resolution, 
enquiries, formal investigations and any 
complaints relating to breaches or alleging 
breaches. 

Tracked by DPO if JOIC 
include me but don't 
always 

- issues causing delays in
responses

Free text. Anything want to highlight to 
ELT - e.g. Lack of resource, lack of efficient 
data gathering tools, complexity of 
requests. 

DGO only 

- number of DP breaches
reported internally

Number reported either directly to DGO 
or in SIR/Datex. SIR will record all security 
incidents but we are only interested in 
those that are personal data breaches. No 
breaches of the DP law. 

DGO only 

- number of DP breaches
reported to JOIC

Of those reported internally, how many 
were then notified to JOIC. Don't include 
any complaints to JOIC that data has been 
disclosed/breached - only those that we 
reported used SRDB 

Tracked by DPO but only if 
DGO notifies me 

- issues causing breaches Free text. Both internal and JOIC. 
Anything want to highlight to ELT  e.g. 
Staff turnover, lack of training, culture 

DGO only 

- number of new high
risk data processing
activities commenced

So anything where screener revealed 
need for full DPIA. Report it in month that 
reported to DPU so can track workload or 
DPU/DPO. 

DPU track the screeners if 
submitted. Will be tracked 
on central system when 
up and running 

- number of DPIAs
completed and signed
off.

Only DPIAs that have been signed off by 
DGO and DPU have logged as final. If with 
DPO for further review or comments have 
been made, it is not 'signed off'. Report in 
month that DPU confirmed final. 

DPU track those aware of. 
Will be tracked on central 
system when up and 
running 

- number of DPJL
breaches (e.g.
processing has
commenced before DPIA
complete, data sharing
with no DSA or DPA in
place)

Not DP breaches, breaches of legal 
requirement/policy. Doesn't have to be 
100% accurate but should try to track 
where anything material has either been 
reported as part of complaint (and 
upheld) or you have noticed anything 
particularly concerning, should report 
these 

DGO only 

- number of DPIAs
requiring consultation
with JOIC

Only those that DPO advises require 
consultation. Report in month which final 
'signed off' DPIA sent to JOIC, not month 
which they respond/project goes live. 

DGO only 










