Alternative Payment for Parking: Weekly Team Meeting

Alternative Payment for Parking Project (APPP)
Project Team Meeting Summary

Date / Venue 01 August 2017 / South Hill Room 3

L
Agenda / Items 2.
presented 3. UAT Defects Log — SMS issues

4. Green Street Trial — Launch plan
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66 | SMS receipt and reminder content has been sent by [Jjj to ] and the defects log updated
(issue # 27) to show that ownership of this is now with PbP
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Alternative Payment for Parking: Weekly Team Meeting

APP Project Team Minutes Action

]
3. UAT Defects Log — SMS issues
The issue regarding SMS messages getting to Jersey mobiles has reopened as [Jjjj did not
receive the test messages he should have received on his Android when testing last week. This
issue is still being investigated by PbP and we have not been given an update on when it will be
available yet.
Resolution is critical this week, otherwise this puts the Green Street launch on 30 August at risk. I
I co'led i} during the meeting, and she will call back later for the latest update
4. Green Street Trial — Launch Plan and Materials
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Il has asked i to clarify SMS notification default settings across all channels, as this should

be included in the Green Street comms if users query why they are being charged an extra 10p or
20p. From doing the testing on the 10S app, ] believes the SMS Reminder is set to on but the [ |
Receipt is off. Jjj will forward the clarification fromjjjj] to the team.

Next Meeting






