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CS Feedback 2018 – Client comments: 
(These have been recorded as written) 
 

 
• During my time on CS I find the service very fair and enjoyed my time and working 

with the Supervisor.  I would have nothing bad to say about any aspect of CS and 
found the experience very satisfying and fair. 

 
• Dear [Supervisor] 

I enjoyed the work and the people at Headway, so I am continuing to help out a 
few times a week, happy New Year [Supervisor] and a big thanks you best 
regards T. 

 
• All in all the scheme went well. 

All supervisors were fair as long as you don’t give them reason not to be. 
I am sure I won’t be seen again on the Scheme so I bid you farewell. Kind regards  
 

 
• Special thanks to [Supervisor] who has supervised my hours on the Wednesday’s 

for some valuable life and work related knowledge he’s shared with me. 
 
• My only problem is water, we are allowed to drink sometimes it is really dirty along 

with the cups although the water has been visibly cleaner on a couple of 
occasions. 

 
• The Supervisors were fair, some of the work did benefit the community but some 

did not. I felt like that was my main annoyance.  
 
• All Supervisors’ were helpful for my time on Community Service 
 
• Big thank you to all Supervisors really make me feel very welcome 
 
• [Supervisor] was very helpful and understanding in a very difficult time for me and 

it easier for me to cope and the team at Oxfam were a real inspiration especially 
with the volunteers with special needs that I worked with and taught a few basic 
skills.  [Managers at] Oxfam are doing an amazing job and I think people doing 
Community will benefit honestly from being there. 

 
• Thanks for allowing me to continue after the Breach.  
 
• It was difficult to see a point to some of the work, and at times there was not really 

enough to do (e.g the Zoo). 
To be honest, I think the team of Supervisors are all decent people and genuinely 
have best interests at heart. Even [Supervisor] was bearable sometimes! Give 
them all a pay rise. 

 
• I found it difficult to begin with due to certain family issues but was treated very 

fairly. I now feel happy I have completed my Order and actually began to enjoy it 
towards the end. 

 
• I acquired respect for others and good relations with people and with Supervisors 

and very thankful for the way Supervisor always treated me. 
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• Met nice people work with nice people I had a good Supervisors like [Supervisor’s 
names x 6]. I would like to say thanks to everyone and sorry for any 
inconvenience that I done for. Say thanks Community Service for everything 

 
• Was very helpful and done are a lot of justice, all the staff were all respectful and 

treated you well. 
 
• All the best for the all team 
 
• Was treated fair and explained properly about what is was that had to be done. I 

also understand that I was on Community Service as a punishment and just 
wanted to get on with it and make sure I done the job to a good satisfaction and 
not create any more problems for myself. 

 
• All the supervisors, [Supervisors names x 5], were very supportive and helpful and 

made the work a pleasant experience. [Supervisors x 2] very fair and 
approachable. More indoor work would be of a benefit especially when rained off- 
extremely boring sitting in the van for hours! 
It was appreciated that due my shift pattern at work, that I could not make CS 
every week and was not given any negative remarks. 

 
• I will be happy to have my weekends back and hopefully not be back, all staff 

were good and fair to me as respect goes both ways. 
 
• Great experience throughout. Hope to secure employment from what I have 

gained 
 
• All the supervisors and staff have treated me fairly and I have learned a few things 

during my time with CS that will come in handy while looking for future 
employment. Thank you. 

 
• Thanks you to [Supervisors names x 3] for giving me the respect throughout my 

CS Order and giving me the appraisal for the job which we have done. 
Now that in sort of in the work mood, I'm going to start properly looking for a full 
time job. 
Ps: I'm not looking to come back to CS so this will be the last time I fill out one of 
these forms. Thanks again to all the CS for putting up with me and having me on 
the Scheme. 

 
• Phones should be left on silence in case of emergency. 
 
• I still think we should be doing more for the elderly of the island. 
 
• While having to attend Community Service was the inconvenience that it should 

rightly be as an alternative to a custodial sentence it gave me some important time 
to reflect on the stupidity of my actions and life in general. 
[Staff] at Communicare were wonderful and treated me fantastically well, with 
fairness and understanding, I also met [X] who now works in the kitchen. 
Someone who's path I probably would not have crossed and it was great to hear 
her story and see the progress she and her little lad are making, it makes one 
appreciate how lucky one is in relative terms to less fortunate others. 

 
• Better than custodial sentence still in employment but lost my job because my 

employer (Grand Hotel) was mentioned during court and newspaper, which had 
nothing to do with the offence. 

 



Page 3 of 3 

• I'd like to say thank you to everyone for their support and to [manager] plus his 
team at Headway for the care and kindness. I've decided to stay on volunteering 
at Headway, Thanks again to all. 

 
• [Manager] and team at St Peters tea Rooms are awesome 
 
• From the work I've done I feel at the back of Troy court there is a shortcut that 

needs cleaned that leads up to Trinity Hill School. Children regularly use this path. 
 
• Glad to be finished [Supervisor] really nice bloke good officer and good to get with. 
 
• Your welcome, thank you 
 
• I've met and worked with some interesting characters, on the whole CS has been 

a positive experience for me. My only gripe is ‘4 stroke..yuk’. 
Yes I would recommend CS to a friend. Thank you T. 

 
• I consider myself lucky to be given such a good placement to complete my hours, 

I met some nice people and it felt good to be part of such a good cause "Cancer 
Research” I learned new things and enjoyed the work. I’m also happy I have 
completed my hours, so thank-you for this placement! 
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