Eco active business: Knowledge Hub guide

The eco active business knowledge hub is for all employees of businesses that are members of the eco
active business network. This group will allow members to share ideas, network and work together to
solve problems relating to environmental improvement. This document will guide you on how to sign
up and get started.

From analysing other sustainability networks across the UK, we've decided to launch our own
knowledge hub. It is in its experimental phase, so its use and format may change whilst we onboard
members and understand how best it can be utilised.

Please note that when you open the knowledge hub website it will automatically take you to the home
screen. Please ensure that you click on the link to the group for eco active business members. This is a
private group that is only open to members of the network.

Instructions to join

1. Click on the link https://khub.net/group/eco-active-business-network

2. Sign up to create an account with your work email address. It is necessary to create an account to
access the knowledge hub as it is a private group, open to eco active business members only.

Let's begin

Setting up your account takes only a few minutes. First Name

Last Name
Email Address

Confirm email address

3. Once registered, click the link ‘GO TO LOGIN PAGE". You will then be asked to read and accept the
Knowledge Hub's (external organisation) terms and conditions.

4. To complete registration, verify your email address, using the email verification code sent to your
registered email.

5. Re-click on the link to take you back to the eco active business group: https://khub.net/group/eco-
active-business-network.

6. Click 'request to join group’
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Group facilitator: Jane Burns Abbie Syvret

The eco active business network is an scheme for or organisations that operate in Jersey. Joining the business network shows you how to
take action to lower the environmental impact of the business. This group allows members to share ideas, network and work together to solve problems relating to environmental
improvement

Please note that not all content posted will necessarily be endourced by the eco active team

If a business is no longer part of the eco active business network, eco active reserve the right to remove employees from the knowledge hub.

Where it asks ‘Please could you tell us a bit about why you want to join’, please enter the business
name so we can check that you are part of the network.

Your request will then be sent to the eco active team who will check that your business is part of
the eco active business network. They will then approve the request.



Get familiar with Knowledge Hub

1. The Home section is a roundup of all recent activity and shows information about the group.
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The eco active business network is an environmental management scheme for businesses or organisations that operate in Jersey. Joining the business network shows you how to
take action to lower the environmental impact of the business. This group allows members to share ideas, network and wiork together to solve problems relating to environmental
improvement
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2. The Discussion section is a feed of all activity that is posted within the Knowledge Hub.
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3. The Library tab is where resources can be uploaded
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4. When uploading files, you can add titles and description to explain the reason for upload, its

and its purpose
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5. The Events section has a calendar of all eco active business network events
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6. The Members section shows a list of all members, allowing you to connect with other eco
active business network members. Your membership off the group will be visible to all other

members.
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7. The Search section is where you can search for documents, events, discussions and members
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Knowledge Hub Dos and Don’ts

Do:

Explore resources

Engage with training provided

Ask questions

Start discussions, especially with other businesses

Upload and share helpful resources/articles that may aid yourself and other businesses in
reducing business’ carbon footprint or improving environmental performance

Take part in discussions that have been started

Share ideas and best practice with others

Subscribe to notifications (click on the three dots at the top of the page)

Be polite and courteous to your fellow eco active business network members

Don't discuss anything that may not aid yourself and other businesses in reducing your
business’s carbon footprint or improving environmental performance (and anything generally
“off topic”)

Make unconstructive and unhelpful comments

No sponsorship, spam or promotions

No inappropriate content

Respect everyone's right to privacy



