
IMS MAN 12: Appendix 1a - Emergency response plan - Ronez Jersey Reviewed July 2020

Phone book Map CONTACT NAME NUMBER CONTACT NAME NUMBER
 REFERENCE: Managing Director Ronez Switchboard

P24 A1 General Manager Technical Manager (GUE)
Office Manager Pallot  Tarmac Director
CPD/Pre Mix Manager Jersey Water

ADDRESS: Quarry Manager   Jersey Gas
Ronez Jersey Asphalt/ Assist. Q. Manager Electricity
La Route Du Nord Company  Electrician (GUE) Ambulance, Fire, Police Emegency Only (9) 999 or 112
St. John Electrician (JER) Police Switchboard (9) 01534 612612
Jersey Maint. Manager (Fixed Plant) Fire Admin (9) 01534 445906
JE3 4AR Maint. Manager (Transport) Public Services (Gov. Jersey) Environment Department (9) 01534 441600

MAJOR INCIDENT MEDICAL 
EMERGENCY FIRE/ EXPLOSION WATER POLLUTION OPC/GGBS/FILLER SPILL 

OR EMISSION TO AIR
LIQUID/ HAZARDOUS 

SPILLAGE
STRIKE UNDERGROUND/ 

OVERHEAD SERVICES
Raise Alarm & ensure the 

immediate safety & security of 
people in area.

Contact First Aider (radio / 
shout/ call for help).

Raise the alarm. Follow 
emergency procedure(s) & 
evacuate to the designated 

muster points.

For an uncontrolled discharge 
into a watercourse, stop 

further discharge immediately 
if possible. Then establish the 
following incident information:

Stop work/ plant immediately. 
Assess for immediate danger 

& radio for help if required.
Stop work immediately 

Raise Alarm & Request 
Assistance: Electric, gas, water & 
sewage: Remove all people from 

the immediate area. 

Follow relevant Emergency 
response procedure(s) as 

required.

Risk Assess situation & 
Attend to injured person if 

safe to do so.

Establish the following 
incident information: Prevent any further spillage

 IF SAFE TO DO SO

Radio for Assistance & 
ensure fire service (9)999 are 

called.

  > Time   > Time
Electric: Do not touch any cables or 

objects in contact with them.
  > Location   > Location

If required dial/ radio 
weighbridge for ambulance.

  > Material   > Material Eliminate sources of ignition - 
switch off plant, extinguish 

cigarettesContact  Manager/Supervisor   > Quantity   > Quantity Gas: Prohibit smoking and remove 
sources of ignition

  > Remedial action taken   > Remedial action taken

EMERGENCY SERVICE - (9)999 - 
State service required POLICE / FIRE / AMBULANCE

  > Other dangers   > Other dangers

Management team to set up site 
incident response team. Quickly 

establish the severity of the 
situation and an anticipated site 

recovery time.

Contain the spill - use spill kit 
/ sand Electric, gas, water & sewage: 

Contact provider, and if required 
the emergency services

When reporting an incident you will be asked for the following 
information: Contain the spill

Contain the spill
  > Nature of Call Do not spread or flush the 

spillage away or use 
detergents

  > Your Name Clear the spill in a way that 
does not give rise to airborne 

dust
  > Site Address

Isolate water or gas at stop cock. 
Isolate internal electrical supply at 

mains isolator. Contain any 
sewage / other spillage.

Management team to confirm 
anticipated site recovery time to 

enable Managing Director & 
accounts team to estimate 
impact & escalate to EXCO.

  > Telephone Number
Contact Management team

Check that spill has not 
reached sensitive areas, 

drains or controlled waters.  
Cover / bund any vulnerable 

drains or manholes

Follow the advice from the Emergency Services. Management team complete 
investigation and arrange 

further actions/ notifications.

Delivery must not restart until 
cause of emission is rectified

 Contact site management 
team if not already at the 
scene & report incident.

Contact site management 
team if not already at the 
scene & report incident. Electric, gas, water & sewage: 

Secure the area and assist the 
service provider and emergency 

services as requested.

Management team to devise and 
implement specific site recovery 

plan(s).  Anticipated recovery 
time and costs to be 

communicated to EXCO & 
cascaded to insurers & the 
workforce as appropriate.

Contact Management team

Contact Management team

Carry out role call - managers 
& fire marshall(s) lists.

Management team to conduct 
investigation and implement 

corrective actions.

Management team to conduct 
investigation and implement 

corrective actions. Management team to conduct 
investigation and implement 

corrective actions.Management team to conduct 
investigation and implement 

corrective actions.

Management team to conduct 
investigation and implement 

corrective actions.




