Willow Tree Operating Plan.

Outline

Willow Tree Ltd is a business which offers a private, bespoke pet and equine cremation service in
Jersey. Planning permission had been obtained for a “change of use” for a former dairy shed at La
Pepiniere Farm, La Rue des Touettes, St Mary.

The service will offer individual cremation for pets. For individual cremation, ashes will be returned
to the owner in a selection of sealed urns or caskets.

All horses will be cremated individually.

Equipment

The cremators are supplied by Addfield Ltd, one of the leading animal cremator suppliers. The
PET200 will be utilised for pets and the TB-AB Equine for horses (both spec sheets attached).
Addfield have fabricated one machine for Willow Tree, enabling both units to run off the same
burner.

Willow Tree has chosen a double equine cremator solely to accommodate the largest animal without
having to dismember it.

The units run off a “Smart burner” computer run system, which modifies the burning of animals by a
series of sensors to avoid rapid burning, and thus virtually eliminates smoke and/ or fumes from the
flu.

Emissions.
Addfield provide a emissions sheet (attached) for the unit based on the computer led burning cycles.

As part of the Planning process, Willow Tree Ltd undertook numerous surveys including an air quality
survey (attached) which concluded that emissions were negligible.

Training

During the installation of the unit, Addfield provide 3 full days training on the operation,
maintenance and cleaning of the units, including de-ashing.

Addfield also offer regular servicing and maintenance going forward.

Process.

All small animals will be collected from Vetinerary Surgery’s or private premises utilising Petfarewell
transfer boxes. These bespoke boxes not only offer a dignified pet collection option but the boxes
themselves are guaranteed leakproof and can also be cremated directly, eliminating the need for
deceased pets to be handled.



Though its anticipated that pets will be cremated almost immediately, there will be a large walk-in
refrigerator unit on site for potential storage of animals. This unit is leak proof and will be cleaned
daily.

For the collection of horses, Willow Tree has entered an agreement with the Government’s large
animal incinerator team, whereby they will continue to collect all horses and deliver them directly to
Willow Trees premises.

The large animal team will use their own specialist bunded collection vehicles and upon arrival, will
convey the deceased animal directly into the horse cremator. There is unlikely to be any fluid
spillage in this process, but there will be absorbent “spill soli” on site and clinical bins, in the event
there is.

In the unlikely event of two deceased horses at once or a late night collection, the team will store
the animal at their own refrigerated premises.

No pet or horse will be stored for any period of time and not outside of the refrigerator.

Upon completion of the individual cremation process, animal ashes will be returned to the owner in
a container of their choice. Communal ashes will be collected in a secure container and transported
to La Collette periodically.

Site

La Pepiniere Farm is in a remote location on the North Coast of Jersey. There will be no public access
to Willow Tree Ltd.



