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1. Executive Summary

The July 2025 EVPI Recipient Survey gathered insights from 252 respondents who
received support through Government of Jersey’s Electric Vehicle Purchase Incentive
(EVPI) scheme. Of these, 218 purchased Electric Vehicles (EVs) for personal use and 34
for business purposes. The survey aimed to evaluate user experiences, charging habits,
and the overall impact of the EVPI on vehicle choice and usage.

Key Findings:
Influence of the EVPI:

¢ Nearly 60% of individual respondents stated they would not have purchased an
EV without the EVPI, highlighting its effectiveness in accelerating EV adoption.
¢ Among businesses, this figure was even higher at 71%.

Ownership and usage:
e 82% of all respondents were first-time EV owners.
e 67% of individual users fully replaced their internal combustion engine (ICE)
vehicles with EVs.
e 50% of business users reported full replacement of ICE mileage with electric
driving, though many maintained mixed fleets.

Charging preferences:

¢« A notable correlation was observed between home charging and property type.
89% of individual respondents live in semi-detached, detached, terraced houses
or bungalows, and 83% of individual respondents own their property with access
to private parking.

¢ Home charging was overwhelmingly preferred, with 79% of individuals charging at
home via either a dedicated charger or a 3-pin plug.

e Public charger usage was low amongst survey respondents, with only 6% of
individuals and 15% of businesses using them regularly. Cost and convenience
were cited as barriers.

¢ Respondents cited home charging as more cost-effective and convenient, while
public charging was seen as expensive and occasionally difficult to access.

e 77% of individuals found EV charging significantly cheaper than fuelling petrol or
diesel vehicles. 13% found the cost slightly lower, 9% did not know how much it
costs to charge their EV. 1% had no experience of how much it costs to fuel a
petrol or diesel vehicle.

e 71% of businesses found EV charging significantly cheaper than fuelling petrol or
diesel vehicles. 12% found the cost slightly lower and a further 12% said it cost
the same as their experience of fuelling an ICE vehicle.
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Retail experience:
e 76% of individual and 74% of business respondents found retailers helpful and
knowledgeable.
¢ Some respondents noted gaps in information provided about charging and EV
range.

Satisfaction and range:
e The average satisfaction ratingwas 9/10 forindividuals and 8.2/10 for businesses.
e 52% of individuals and 44% of businesses were “strongly satisfied” with their EV’s
range in Jersey.

Servicing and repairs:
e Few respondents had required servicing, but those who did generally reported
prompt and reasonably priced service.
e Concerns were raised about limited mechanic expertise and parts availability.

Off-Island use:

e Only 27 respondents had taken their EV off-island.

e Most had no issues, though some reported difficulties with charger access and
compatibility.

The EVPI has successfully encouraged both individuals and businesses to transition to
EVs, with high satisfaction levels and significantreductions in ICE vehicle usage. Notably,
nearly 60% of individual respondents stated they would not have purchased an EV
without the incentive, highlighting its effectiveness in accelerating EV adoption. Among
businesses, this figure was even higher at 71%, underscoring the EVPI’s role as a critical
driver of switching to EV. This strong behavioural shift - particularly among first-time EV
owners - demonstrates the policy’s success in speeding up the adoption of EV in Jersey,
supporting Jersey’s emission reduction targets.
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2. Introduction

The Electric Vehicle Purchase Incentive (EVPI) scheme launched in August 2023, under
policy TR1 of the Carbon Neutral Roadmap, funded by the Climate Emergency Fund. TR1
aimed to speed up the adoption of electric vehicles (EVs), to address the Transport
Sector, which remains Jersey’s largest source of greenhouse gas (GHG) emissions.
Transport accounted for 43% of Jersey’s total emissions in 2023.

To reduce transport sector emissions, eligible applicants could receive up to £3,500
towards the purchase of a new or used EV, that was new to Jersey. The scheme closed
mid-December 2024, following full allocation of remaining budget, which administered
1,208 grants to individuals and business.

To evaluate the scheme’s impact, two surveys were conducted. The first, in September -
October 2024, was sent to 632 early recipients and received 381 responses. The results
give an indication of the experience of owning and using an EV in Jersey, and are available
here.

The second identical survey, which included some additional questions, was conducted
in July 2025 and targeted the remaining EVPI recipients (403), including businesses who
redeemed up to 5 EVPI, but were only counted once. This survey received 252 responses,
comprising of 218 from personal users and 34 from businesses.

This report presents the findings from the July 2025 EVPI Recipient Survey, offering
insights into the experience of EV ownership and use in Jersey.

Office du Cabinnet Gouvernément d’Jérri
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3.EV’s for personal use
3.1. Personal Electric Vehicle ownership

Of the 403 EVPI recipients surveyed, 218 (87%) purchased their EV for personal use. This
section focuses on their responses. Similarly, the 2024 survey received 92% of
responses from personal use recipients.

| sold my petrol/diesel vehicle

and replaced with the EV ZI5Z%

| part-exchanged my
petrol/diesel vehicle and
replaced with the EV

39.45%

| scrapped my petrol/diesel
vehicle and replaced with the
EV

5.05%

| kept my petrol/diesel vehicle
and added the EV to my
household fleet

14.68%

N/A - | did not own a
petrol/diesel vehicle at the time 13.30%
of EV purchase

0% 20% 40% 60% 80% 100%
Percent

Figure 1- ‘When you purchased your EV using the EVPI, what did you do with your petrol/diesel vehicle, if you had one?’

EVPI recipients were asked what they did with their internal combustion engine (ICE)
vehicle, if they owned one, at the time of purchasing their EV. Figure 1 above highlights
that 39% of individual respondents part-exchanged their ICE vehicle and replaced with
the EV. This was followed by 28% of respondents who sold their ICE vehicle and replaced
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with the EV. 15% kept their ICE vehicle and added the EV to their household fleet. 13% of
individual recipients did not own an ICE vehicle at the time of EV purchase.

While the survey does not confirm whether sold or part-exchanged ICE vehicles remain
inuseinlJersey, Figure 1 highlights that 67% of individual respondents fully replaced their
ICE vehicle with an EV, aligning with the EVPI aim to accelerate EV adoption.

I would still have purchased the o
. . 20.18%
same electric vehicle

| would have purchased a

2 ; 19.72%
cheaper electric vehicle

| would have purchased a more
expensive electric vehicle | 0.92%
(purchase price above £40,000)

| would not have purchased an

. . 59.17%
electric vehicle

0% 20% 40% 60% 80% 100%
Percent

Figure 2 - ‘If you had not received the grant funding, which of these choices would you have been more likely to make?'

Recipients were asked what they would have done if the EVPI grant had not been
available. As shown in Figure 2 above, 59% of individual respondents would not have
purchased an EV without the EVPI. This is a significant proportion, highlighting the EVPI
was an effective tool for encouraging individuals to switch to EVs.

A further 20% would have purchased a cheaper EV, suggesting the EVPI enabled access
to higher-specification EV models. The remaining 20% would have purchased the same
EV regardless, indicating a degree of deadweight loss within the scheme. The business
case for the incentive had anticipated a higher deadweight loss rate of 25%.

Office du Cabinnet Gouvernément d’Jérri
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No, | regularly use both electric and
petrol/diesel vehicles that my household —
owns - 12.39% Y

Mostly, but | still occasionally use a
petrol/diesel vehicle that my household

oWns - 30.73% Yes, | now drive only electric miles - 56.88%

@ Yes, | now drive only electric miles
@ Mostly, but | still occasionally use a petrol/diesel vehicle that my household owns
@ No, | regularly use both electric and petrol/diesel vehicles that my household owns

Figure 3 - 'Since receiving your EVPI-supported EV, have you replaced all of your petrol or diesel driving with electric
driving?'

Recipients were asked whether they had fully replaced their ICE vehicle miles with EV
miles. As shown in Figure 3, 57% of individual respondents now drive exclusively electric
miles. These results demonstrate strong alignment with the policy intention to switch
people from ICE to EVs. However, 31% of EV owners continue to occasionally use an ICE
vehicle, while 12% regularly use both EV and ICE vehicles. This indicates that while the
transition is significant, it is not yet complete for all recipients.

100% — | replaced all

petrol/diesel miles with EV 49.54%
miles
s0-74% -
25-49% I 3.67%
Lessthan 25% | 0.92%
None - | did not reduce my 0.92%
petrol/diesel vehicle mileage e
Not applicable — | did not drive
a petrol/diesel vehicle before 4.59%
getting the EV
0% 20% 40% 60% 80% 100%

Percent

Figure 4 - 'Approximately what proportion of your petrol/diesel vehicle miles were replaced by EV miles after receiving
your EVPI-supported EV?'
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Figure 4 outlines that 50% of individual respondents replaced all of their petrol or diesel
mileage with electric miles. Fewer than 1% reported no reduction in ICE mileage,
indicating that the vast majority made at least some shift toward EV driving following
receipt of the EVPI grant.

0-10 miles 1.38%

11-25 miles 11.47%
26—-50 miles 21.56%
51-80 miles 25.69%
81-115 miles 17.89%

116-150 miles - 11.47%

151-200 miles . 7.34%

201-250 miles I 2.29%

More than 250 miles | 0.92%
0% 20% 40% 60% 80% 100%

Percent

Figure 5 - 'On a typical week, how many miles do you drive in your electric vehicle?'

Respondents reported a wide range of weekly driving distances. As shown in Figure 5, the
most common range was 51-80 miles, reported by 26% of individual respondents. This
was followed by 22% driving 26-50 miles, and 18% driving 81-115 miles per week.

Very few individual respondents fell into the extreme ends of the spectrum, with only 1%
reported driving 0-10 miles, and less than 1% drove more than 250 miles weekly. Overall,
the average weekly distance driven was relatively low, at approximately 80 miles.

Office du Cabinnet Gouvernément d’Jérri
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3.2. Personal experience using EVs in Jersey

No-13.76% -

\

\— Yes - 86.24%

®ves ®nNo

Figure 6 - 'Is the Vehicle you purchased with a government of Jersey's Electric Vehicle (EV) purchase incentive your first
ever EV?'

Figure 6 outlines that for the vast majority of individual respondents (86%), the EV
purchased using the EVPI was their first EV. Only 14% had previously owned an EV -
equating to 30 individuals, compared to 188 first-time EV owners. This suggests the
scheme was particularly effective in encouraging new EV adoption.

| would describe retailers as
helpful and knowledgeable 76.15%
about Electric Vehicles.

| would describe retailers as

helpful, but they could not
20.64%

always answer my questions

about Electric Vehicles

about Electric Vehicles, but
more interested in selling me a

Retailers were knowledgeable
1.83%
fossil fuel vehicle

| was generally discouraged X
1.38%
from purchasing an EV.

0% 20% 40% 60% 80% 100%
Percent

Figure 7 - ‘Which of the following statements best describes your experience of buying an EV through a local retailer?’

10
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Most respondents reported a positive experience when purchasing their EV through a
local retailer. Figure 7 highlights that 76% of individual respondents described retailers
as helpful and knowledgeable about EVs, with an additional 21% noting that retailers
were helpful, but could not always answer their questions about EVs. A small minority
described having a negative experience while purchasing an EV, with only four
respondents saying that despite retailers being knowledgeable on EVs, they were more
focused on selling a fossil fuel vehicle. Additionally, only 2% of respondents described
an experience where they were discouraged from purchasing an EV. This is a slight
increase from 2024, where less than 1% of respondents were discouraged.

Some respondents also noted a lack of clear information from retailers on practical
aspects such as charging locations, how to charge, and EV range.

These results are broadly consistent with the 2024 survey, where 80% described retailers

as helpful and knowledgeable, and 19% said they were helpful but lacked full EV
knowledge.

100%

64.68%

50%

Percent

5
15.14% 12.84%
0% ] —
Any service and/or Any service and/or | experienced delays, | experienced delays, | have neverneededa  Other (please specify):
repair was promptly repair was promptly but the cost was and the price was too  service or repair for my
carried out at a carried out, but the reasonable (you can  high (you can enter the EV.
reasonable cost price was too high. enter the cause of the  cause of the delay in

delay in the box below). the box below).
Figure 8 - 'How would you describe the experience of taking your EV for servicing or specific repairs in Jersey?

At the time of the survey, most respondents had not yet required servicing or repairs for
their EV. Only 49 individuals had taken their EV for maintenance in Jersey, as highlighted
by Figure 8. Among those, 67% reported a positive experience, noting prompt service or
repair and at a reasonable cost. 4% reported that they found the prices too high and less
than 1% experiencing delays. Additional feedback highlighted concerns about the high
cost of replacement parts and a lack of EV-specific expertise among some mechanics.

11
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1 ‘ 0.46%
2 ‘ 0.46%
3 ‘ 0.46%
4 I 1.38%
5 5.05%

6 l 3.21%

7 - 9.17%

8 - 12.39%

9 - 15.14%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Percent

®1 ®2 03 04 5 ®6 @7 @8 @9 @10

Figure 9 - How satisfied are you with your EV's range when driving in Jersey? 1 = Strongly dissatisfied 10 = Strongly
Satisfied

Recipients rated their level of satisfaction with their EV’s range when driving in Jersey on
ascalefrom 1to 10 (10 representing strongly satisfied and 1 being strongly dissatisfied).
As shown in Figure 9, 52% of individual respondents selected 10, indicating they are
‘strongly satisfied’ with their EV’s range. This mirrors the 2024 survey results, where the
average satisfaction rating was 9, suggesting consistently positive experiences with EV
range across both survey years.

3.3. Charging personal EVs in Jersey

Bedsit - 0.00%
Flat or maisonette - 11.47% —‘

\_ Semi-detached, detached, terraced house
or bungalow - 88.53%

@ semi-detached, detached, terraced house or bungalow @ Flat or maisonette @ Bedsit
Figure 10 - 'What type of property do you live in?'

12
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Figure 10 highlights that 89% of individual respondents live in semi-detached, detached,
a terraced house or bungalow, with very few living in flats or maisonettes.

As shown in Figure 11, 83% of individual respondents own their home and have access
to private parking, while 2% own their home but do not have parking access. Additionally,

13% rent and have private parking, whereas only 1% of rent without access to private
parking.

These results suggest that the EVPI was most accessible to those with private parking,

highlighting a potential barrier for renters or those in properties without dedicated
parking.

oy prepery s e prsie g _ .

| own my property but don't have private parking I 2.30%

I rent where | live and have access to private parking - 12.90%

I rent where | live but don't have access to private
. 1.38%
parking

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Percent

Figure 11 - Which of the following statements best describes your living arrangements?’

100%
75%

50%

Percent

42.20%

36.70%

25%

17.89%
3.21%
0.00% —
0%
| charge at home using a 3 I charge at home using a | charge at home using a I charge at work. | use public chargers (e.g.
pin plug. dedicated EV charger. shared / communal charging on-street, in car parks, or at
facility. shops like supermarkets).

Figure 12 - 'How do you primarily charge your EV?'

Respondents were asked about their primary method of charging their EV. As shown in
Figure 12, home charging remains the most common approach, consistent with the 2024
survey results. 42% charge at home using a dedicated EV charger and 37% charge at

13
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home using a 3-pin plug. Of those who do not charge at home, 18% rely on public

charging infrastructure, such as car parks or on-street EV charging stations. Only 3%

primarily charge their EV at work.

These findings highlight the importance of home charging access and suggest that public
and workplace charging infrastructure plays a secondary role for most EV owners that

own their property with private parking in Jersey.

How frequently do you charge your EV?

Other (please specify): - 5.05% -
Monthly - 2.75% ——,

Fortnightly (every two weeks) - 18.81% \‘ '

Weekly - 27.98% —/

@ Daily or more
Fortnightly (every two weeks)

® At least 3 times a week
@ Monthly

r Daily or more - 0.92%

@ once or twice a week
@ Other (please specify):

Figure 13- ‘How frequently do you charge your EV?’

At least 3 times a week - 6.42%

@ Weekly

—— Once or twice a week - 38.07%

Charging frequency varied among respondents. As shown in Figure 13, 38% charge their
EV’s once or twice a week, 28% charge weekly and 19% charge fortnightly. Very few

reported charging monthly or more than three times a week. These results are consistent

with the 2024 survey, where once or twice a week was also the most common charging

frequency.

The cost of charging my EV is significantly lower
than my experience of fuelling a petrol or diesel...

The cost of charging my EV is slightly lower than my
experience of fuelling a petrol or diesel vehicle.

The cost of charging my EV is the same as my
experience of fuelling a petrol or diesel vehicle.

The cost of charging my EV is slightly higher than
my experience of fuelling a petrol or diesel vehicle

The cost of charging my EV is significantly higher
than my experience of fuelling a petrol or diesel...

I have no experience of how much it costs to fuel a
petrol or diesel vehicle.

I don't know how much it costs to charge my EV.

10% 20% 30% 40% 50% 60%
Percent

Figure 14 - 'How would you describe the cost of charging your EV?'

Office du Cabinnet

70%

B0%

90% 100%
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When asked about the cost of charging their EV, 77% of individual respondents found it
was significantly cheaper than their experience of fuelling a petrol or diesel vehicle, as
shown in Figure 14. A further 13% found it slightly cheaper, while 9% did not know how
much it cost to charge their EV. Only 1% had no experience with petrol or diesel vehicle
fuel costs. Importantly, no respondents reported that charging their EV was more
expensive, reinforcing the financial benefits of switching to EV.

3.4. Using public chargers in Jersey

100%
75%

50%

Percent

39.91%

25%
14.22% 16.51%
7.34% 6.42% 6.42% 7.80%
0%
Daily or more Atleast3  Once ortwicea Weekly Fortnightly Monthly Once or twicea Lessthanthat Other (please
times a week week (every two year or never specify):
weeks) (please givea

reason in the
comment box)

Figure 15 - How often do you use public chargers? (e.g. on street, in car parks)

Recipients were asked how often they use public chargers. Figure 15 outlines that only
6% of individual respondents use public chargers weekly. Many respondents
commented that they rely on home charging, due to its greater convenience and lower
cost, so have no need to use public resources.

Respondents’ issues around public chargers focussed mainly on cost. Many
respondents noted that public charging is more expensive than charging at home. This
contrasts with the 2024 survey, where concerns focused more on usability and
understanding how to operate chargers.

15
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100%
80%
60%
E
@
o
T
a
40% 33.94%
27.06%
20% 17.89%
12.84%
- _—
‘o
ery easy Easy Meither easy nor Difficult Very difficult | don't know, as I've
difficult never used one

Figure 16 - How easy is it for you to access and use a public charger if/when you need to?

Individual respondents were asked about ease of access to public chargers. Figure 16
outlines that 34% could not comment, as they had never used a public charger. Among
those who had used public chargers, 13% found them very easy to use and 27% found
them easy. 18% outlined it was neither difficult nor easy. 5% found it difficult and 3%
found it very difficult.

Of the 50 individual respondents who provided additional comments, 11 highlighted the
need for more fast-charging stations (minimum 40kW). This echoes feedback from the
2024 survey, where respondents also noted a lack of charging points across the Island.

Additional comments are outlined in Appendix 1 —Individualrecipient comments on their
experience of using public chargers in Jersey.

3.5. Driving EV off-Island

| have taken my EV off-island and |
experienced difficulties in doing this. - ————
2.29% N

I have taken my EV off-island and | had no issues. - 8.26%

I have never taken my EV off-island. - 89.45%

@ | have never taken my EV off-island.
@ I have taken my EV off-island and | had no issues.
@ | have taken my EV off-island and | experienced difficulties in doing this.

Figure 17 - Which of the following statements best describes your experience of taking your EV off-island (e.g. to the
UK or France)

16
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Recipients were asked to describe their experience of taking their EV off-island. Figure 17
highlights that 89% of individual respondents had never taken their EV off-island. Only
8% (18 individuals) had taken their EV off-island and had no issues. 2% (5 individuals)

reported that they had taken their EV off-island and had experienced difficulties in doing
this.

Difficulty finding a public charger.

The battery running out due to a lack of available

60.00%
chargers.

Having to wait a long time while charging.

Having to wait a long time to access/use a charger.

Struggling to get help with a mechanical problem. | 0.00%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Percent

Figure 18 - What difficulties you've experienced taking your EV off-Island?’

Figure 18 outlines the difficulties experienced by the 5 individuals who had taken their EV
off-island and experienced difficulties. These included the battery running out, due to a
lack of chargers available, difficulty finding a public charger, the waiting time to access
the charging stations, and the cost. Similar difficulties were reported in the 2024 survey.

For those that did leave the island, individual respondents travelled to France (61%) and
England (48%).

17
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3.6. Personal overall experience

How satisfied are you with your overall experience of owning and using your EV? On a scale of 1-10 where 1 = Strongly
Dissatisfied and 10 = Strongly Satisfied

Percent

Figure 19 - How satisfied are you with your overall experience of owning and using your EV? On a scale of 1-10 where 1
= Strongly Dissatisfied and 10 = Strongly Satisfied

Recipients rated their overall experience of owning and using an EV, on a scale from 1
1010 (1 = strongly dissatisfied and 10 = strongly satisfied). Figure 19 highlights that 51%
of individual respondents selected 10, indicating they are strongly satisfied with their EV.
Fewer than 1% reported being strongly dissatisfied. The average satisfaction rating was
9, consistent across both the 2024 and 2025 survey. This demonstrates sustained high
satisfaction throughout delivery of the EVPI.

18
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4.Business EV ownership

4.1. Business Electric Vehicle Ownership

Of the 403 EVPI recipients surveyed, 252 responses were received, of which 34 (13%)
respondents purchased their EV for business use. This section explores the experiences
and feedback from those business users.

I sold my petrol/diesel vehicle and replaced with the

v 23.53%

| part-exchanged my petrol/diesel vehicle and

replaced with the EV 14.71%

| scrapped my petrol/diesel vehicle and replaced

with the EV 20.59%

| kept my petrol/diesel vehicle and added the EV to

my business fleet 8.82%

N/A - 1 did not own a petrol/diesel vehicle at the time

of EV purchase 32.35%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Parrant

Figure 20 - 'When you purchased your EV using the EVPI, what did you do with your petrol/diesel vehicle, if you had
one?’

Business recipients were asked what they did with their ICE vehicle, if they had one, when
purchasing their EV through the EVPI. Figure 20 highlights that 32% did not own an ICE
vehicle at the time of purchase. This suggested some businesses were either already
using EVs or acquiring their first vehicle. 24% of business respondents sold their ICE
vehicle and replaced it with the EV. 21% scrapped their ICE vehicle and replaced it with
the EV. This indicates that over one-fifth of business ICE vehicles were permanently
removed from the Island’s fleet, contributing to emission reduction savings. These
results differ from individual respondents, who were more likely to part-exchanged their
ICE vehicles.

19
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I would still have purchased the
same electric vehicle

| would have purchased a
cheaper electric vehicle

8.82%

| would have purchased a more
expensive electric vehicle | 0.00%
(purchase price above £40,000)

| would not have purchased an

. . 70.59%
electric vehicle

0% 20% 40% 60% 80% 100%
Percent

Figure 21 -'If you had not received the grant funding, which of these choices would you have been most likely to
make?'

Figure 21 outlines that 71% of business respondents would not have purchased an EV
without the EVPI grant. This is significant and highlights the scheme’s strong influence in
encouraging business adoption of EVs. A further 9% indicated they would have
purchased a cheaper EV, if it were not for the incentive. This indicates that the EVPI
enabled these businesses to purchase a higher quality model of EV. Contrastingly, 21%
would have purchased the same EV regardless, indicating a degree of deadweight loss
within the business segment. However, this is lower than the 25% rate of deadweight loss
anticipated for the incentive.

20
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Yes, | now drive only electric 50.00%
miles

Mostly, but I still occasionally
use a petrol/diesel vehicle that
my business owns

17.65%

32.35%

No, I regularly use both electric
and petrol/diesel vehicles that
my business owns

% 20%

0% 40% 60% 80% 100%

Percent

Figure 22 - 'Since receiving your EVPI-supported EV, have you replaced all of your petrol or diesel driving with electric
driving?"

Business respondents were asked whether they had fully replaced their ICE driving with
electric driving since receiving their EVPI-supported vehicle. Figure 22 above outlines
that 50% of business now drive exclusively electric miles. 18% have mostly replaced all
ICE miles with EV, but they still occasionally use ICE vehicles that their business owns.
32% of business respondents outlined that they have not replaced all their ICE driving
with electric driving, but rather they regularly use both EV and ICE vehicles owned by their
business, indicating a mixed business fleet.

In total, 82% of business respondents have either fully or mostly transitioned from ICE to
electric driving, demonstrating a shift toward zero-emission transport within
participating businesses.
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Figure 23 - ‘Approximately what proportion of your petrol/diesel vehicle miles were replaced by EV miles after receiving
your EVPI supported EV?'

Business respondents were asked what proportion of their ICE vehicle miles were
replaced by EV mileage since receiving their EVPI supported EV. Figure 23 outlines that
41% of business respondents have replaced all ICE miles with EV miles. 18% mostly
replaced ICE miles but still occasionally use ICE vehicles. 32% regularly use both EV and
ICE vehicles. 6% reported no reduction in ICE miles since receiving their EVPI. 9% did not
previously drive an ICE vehicle, so the question was not applicable.

The 41% who replaced all ICE miles with EV, combined with the 9% that did not drive an
ICE vehicle previously, outlined in Figure 23, account for the 50% of those reported in
Figure 22 who now only drive EV miles. This indicates that a majority of business users
have made a meaningful shift toward driving electric.
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Figure 24 - On a typical week, how many miles do you drive in your electric vehicle?

Business respondents reported a wide range of weekly driving distances. As shown in
Figure 24, the most common range was 81-115 miles per week (21%) and 18% reported
driving 51-80 miles weekly.

Notably, 35% drive more than 116 miles per week and 18% who drive over 250 miles
weekly. Of the 6 business respondents that drive more than 250 miles weekly, 4 reported
to only drive electric miles now, with the remaining 2 business respondents specifying
that they regularly use both electric and petrol/diesel vehicles that my business owns.
Those driving over 250 miles per week who have fully transitioned from ICE to EV indicate
a promising emissions reduction within the business fleet.
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4.2. Businesses experience using EVs in Jersey

No - 44.12% —

T Yes-55.88%

@®ves @ nNo

Figure 25 - 'Is the vehicle you purchased with a government of Jersey's Electric vehicle (EV) Purchase Incentive your
businesses first ever EV?

Businesses were asked if the EV they purchased with the EVPI was their first ever EV.
Figure 25 highlights that 56% of business respondents purchased their first ever EV using
the EVPI, while 44% had previously owned an EV. This is a significantly higher proportion
of prior EV ownership compared to individual respondents, of which only 14% had owned
an EV previously.

Notably, this marks a substantial increase from the 2024 survey, where only 16% of
business respondents had prior EV experience. This indicates growing familiarity and
confidence in EV adoption among businesses.

| would describe retailers as helpful and 73.53%
knowledgeable about Electric Vehicles. ’
I would describe retailers as helpful, but they could
not always answer my questions about Electric 23.53%
Vehicles

Retailers were knowledgeable about Electric
Vehicles, but more interested in selling me a fossil  0.00%
fuel vehicle.

| was generally discouraged from purchasing an EV. I 2.94%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Percent

Figure 26 — ‘Which of the following statements best describes your experience of buying an EV through a local retailer?’

Business respondents were asked to describe their experience purchasing an EV from a
local retailer. Figure 26 outlines that 74% described local retailers as helpful and
knowledgeable about EVs. 24% described retailers as helpful, but unable to answer all
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EV-related questions. Only one respondent (3%) reported feeling discouraged from
purchasing an EV. These results reflect a consistently positive experience, similar to the
2024 survey, where just one business also reported a negative experience.

100%
80%

60%

Percent

4412%
40%

20.59%
20% 1471%
s 2.94% 2.94% 2.94% e -
e, T 0 s — ocoe [N
1 2 3 4 5 6 7 8 9 10

Figure 27 - 'On scale of 1-10, how satisfied are you with the EV's range when driving in Jersey? 1 = Strongly Dissatisfied
10 = Strongly Satisfied

Business respondents rated their satisfaction with EV range on a scale from 1to 10 (1 =
strongly dissatisfied and 10 = strongly satisfied). The average score was 8.2, indicating a
high level of satisfaction. notably, 44% selected the top rating of 10, strongly satisfied.
This is consistent with the 2024 survey, which recorded a slightly higher average rating of
8.5, suggesting continued positive experiences with EV range among business users.

. Any service and/or repair was promptly
Other (please specify): - 17.65% -, / carried out at a reasonable cost. - 11.76%

I
/

Any service and/or repair was promptly
~—— carried out, but the price was too high. -
_ 0.00%
S experienced delays, but the cost was
™ reasonable (you can enter the cause of
the delay in the box below). - 11.76%
| experienced delays, and the price was

too high (you can enter the cause of the
delay in the box below). - 0.00%

I have never needed a service or repair
for the EV. - 58.83%

@ Any service and/or repair was promptly carried out at a reasonable cost.
@ Any service and/or repair was promptly carried out, but the price was too high.
@ | experienced delays, but the cost was reasonable (you can enter the cause of the delay in the box below).
@ | experienced delays, and the price was too high (you can enter the cause of the delay in the box below).
1 have never needed a service or repair for the EV.
@ other (please specify):

Figure 28 - ‘How would you describe your experience of taking the EV for servicing or specific repairs in Jersey?'

At the time of the survey, only 10 business respondents (representing 59% of those
asked) had taken their EV for servicing or repairs. Recipients were asked to describe their
experience of taking their EV for servicing or repairs. Among them, 12% reported that
servicing or repairs were carried out promptly and at a reasonable cost. 12% experienced
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delays. Additional comments noted that while experiences were generally satisfactory,
there is a limited choice of mechanics with EV expertise.

This marks a decline from the 2024 survey, where 71% of business respondents reported

prompt and reasonably priced servicing. This suggests a potential area for improvement
as EV adoption grows.

4.3. Charging business EVs in Jersey

Itis charged at the work premises using a
/' 3 pin plug - 11.76%

Member(s) of staff take it home and
charge it at home - 29.41%

“~._ ltis charged at the work premises using a

Itis charged using public chargers (e.g. dedicated charger - 44.12%

on-street, in car parks, or at shops like
supermarkets) - 14.71%

@ Itis charged at the work premises using a 3 pin plug

@ 1tis charged at the work premises using a dedicated charger

@ It is charged using public chargers (e.g. on-street, in car parks, or at shops like supermarkets)
@ Member(s) of staff take it home and charge it at home

Figure 29 - 'How is the EV primarily charged?'

Business respondents were asked how they primarily charge their EV. As shown in Figure
29, 44% charge at their work premises using a dedicated EV charger and 12% charge at
work using a 3-pin plug. 29% reported that staff take the EV home to charge and only 15%
rely primarily on public chargers.

These results suggest that most businesses have access to workplace charging
infrastructure, while a smaller proportion depend on home or public charging options.

26.47%

Daily or more

At least 3 times a week 23.53%

Once or twice a week 20.59%

Weekly 20.59%

Fortnightly (every two weeks) 5.88%
Monthly | 0.00%
Other (please specify): I 2.94%

0% 10% 20% 30% A0% 50% 60% 70% 80% 90% 100%
Percent

Figure 30 - How frequently is the EV charged?
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Businesses were asked how often they charge their EV. Responses varied, as outlined in
Figure 30, with 26% indicating they charge daily, 24% charge at least three times a week
and 21% charging once or twice a week. Another 21% indicated they charge weekly.
These results are consistent with the 2024 survey, indicating stable charging patterns
among business users over time.

75% 70.59%
=
o
£ b0%
€
o

25%

11.76% 11.76%
2.94% 2.94%
0.00% 0.00%

The cost of The cost of The cost of The cost of The cost of I have no I don't know how
chargingthe EVis chargingthe EVis chargingthe EVis chargingthe EVis chargingthe EVis experienceof how  muchit costs to
significantly lower  slightly lower than the same asmy  slightly higher than significantly higher ~ much it costs to charge the EV.

than my experience  my experience of experience of my experience of  than my experience fuel a petrol or
of fuelling a petrol ~ fuelling a petrol or  fuellinga petrolor ~ fuelling a petrolor  of fuelling a petrol diesel vehicle.
or diesel vehicle. diesel vehicle. diesel vehicle. diesel vehicle. or diesel vehicle.

Figure 31 - 'How would you describe the cost of charging your EV?'

Recipients were asked to describe the cost of charging the EV, compared to fuelling a
petrol or diesel vehicle. Figure 31 outlines that 71% of business respondents reported
that charging their EV is significantly cheaper than their experience of fuelling an ICE
vehicle. This finding closely aligns with the 2024 EVPI Recipient Survey, where 74% of
business respondents expressed the same view.

Figure 31 outlines that 12% of business respondents indicated that charging was slightly
cheaper, while another 12% said it cost the same as their experience of fuelling an ICE
vehicle. Notably, 3% of business respondents stated that charging their EV was
significantly more expensive than their experience with ICE vehicles.

4.4. Using Public Chargers in Jersey

Business recipients were asked how frequently their EVs are charged using public
chargers. As previously highlighted in Figure 29, only 15% of business respondents
reported using public charging infrastructure, with the majority opting to charge them
either at work or at home.

Despite this relatively low uptake of public chargers amongst business recipients, this
section focuses on business users’ experience with public chargers in Jersey, providing
insight into how these systems are perceived and utilised by those who do engage with
them.
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Figure 32 - 'How often is the EV charged using public chargers?’

Consistent with the findings in Figure 29, Figure 32 highlights the limited use of public
chargers among business respondents. Only 15% of business recipients reported using
public chargers monthly, while another 15% use them once or twice a year. Afurther 12%
indicated they use public chargers rarely or never.

Majority of business respondents (38%) selected ‘Other’ and provided additional
comments. Many noted that they primarily charge their EVs at home or at work,
bypassing public infrastructure altogether. Other comments pointed to barriers, such as
complexity and inconvenient, with some respondents citing the rising cost of public
charging as a deterrent. One business respondent mentioned they prefer to charge
overnight to take advantage of lower utility rates, highlighting a cost-conscious approach.

In comparison, the 2024 survey results showed that twice as many business
respondents used public chargers more than once a month, suggesting a decline in
public charger usage in the current survey. Nonetheless, home charging remained the
most preferred option across both years.
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/
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— Easy-17.65%
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Difficult-14.71% —

- Neither easy nor difficult - 29.41%

® veryeasy @ Easy @ Neither easy nor difficult @ Difficult Very difficult @ 1don't know

Figure 33 - 'How easy is it to access and use a public charger if/when needed?

Business recipients were asked how easy it is to access and use a public charger when
needed. As shown in Figure 33, the largest proportion (29%) indicated that it is ‘neither
easy, nor difficult’ to access and use public charging infrastructure. Additionally, 26%
stated they did not know how easy it is to access and use a public charger. This is
unsurprising, given majority of business recipients primarily charge their EVs at home or
at work, as outlined in Figure 29.

Among those who do use public chargers, 18% found them ‘easy’ to access and use,
while 12% considered them ‘very easy’.

Respondents were also invited to provide comments on their experience with public
chargers in Jersey. Comments included a need for more high-capacity chargers with
several noting challenges in finding available or functioning units. Many expressed a
preference for fast chargers with a minimum output of 40kW, citing convenience and
efficiency. These concerns mirror those raised in the 2024 survey, although a higher
proportion of respondentsinthatyearreported public chargers as being easy orvery easy
to use.

Additional comments are outlined in
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Appendix 2 - Business recipient comments on their experience of using public chargers
in Jersey.

4.5. Driving EV off-Island

| have taken the EV off-
island and | experienced
difficulties in doing this. -

2.94%
I have taken the EV off-

island and | had no
issues. - 8.82%

I have never taken the EV
off-island. - 88.24%

@ | have never taken the EV off-island.
@ | have taken the EV off-island and | had no issues.
@ | have taken the EV off-island and | experienced difficulties in doing this.

Figure 34 - 'Which of the following statements best describes your experience of taking the EV off-island?’

Business recipients were asked to describe their experience of taking their EV off-island.
Figure 34 highlights that the vast majority (88%) of business respondents have never
taken their EV off-island.

At the time of completing this survey, only 9% (4 respondents) had taken their EV off-
island and experienced no issues. Only 1 business reported that they had experienced
difficulties during their off-island journey.

Difficulties experienced included difficulty finding a public charger, having to wait a long
time to access, or use a charger and their Jersey Evolve charge tag not working off-island.
These issues experienced are consistent with feedback from the 2024 survey, with one
respondent indicating that it was hard to find mechanical support off-island.

Among those businesses who had travelled off-island with their EV, destinations
included France, England and Wales.
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4.6. Business overall experience
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Figure 35 - 'How satisfied is your business with the overall experience of owning and using the EV? 1 = strongly
dissatisfied 10 = Strongly Satisfied’

Business recipients were asked to rate their overall satisfaction with owning and using
their EV, on a scale from 1 to 10 (strongly dissatisfied = 1 and strongly satisfied = 10).
Figure 35 highlights that majority (41%) of business respondents selected 10, indicating
they are strongly satisfied with the overall experience of owning and using their EV.

Conversely, 6% (2 respondents) reported being strongly dissatisfied. The average
satisfaction rating was 8.2, suggesting that overall sentiment remains positive, albeit
slightly lower than the 2024 survey average of 9.

All respondents were invited to provide a testimonial about their experience of owning
an EV. These are outlined Appendix 3 - Testimonials.
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5.Evaluation

The July 2025 EVPI Recipient Survey provides a clear indication that the EVPI has been
effective in accelerating the transition from ICE vehicles to EVs in Jersey.

A notable correlation was observed between home charging and property type. 89% of
individual respondents live in semi-detached, detached, terraced houses or bungalows,
and 83% of individual respondents own their property with access to private parking.
Only a small fraction of individual respondents lives in flats and only 13% rent but still
have access to private parking. This enabled 79% of individual respondents to charge
their EVs at home, either via a dedicated charger or a 3-pin plug.

These findings suggest that home charging is strongly enabled by property type and
parking access. The EVPI appears to have been most accessible and beneficial to those
living in houses with private parking, which facilitates convenient and cost-effective
home charging. Conversely, uptake among flat dwellers or those without private parking
is minimal, indicating a potential equity gap in access to EVs and charging infrastructure.

Additional findings include:

Behavioural shift: A majority of individual respondents (67%) fully replaced their ICE
vehicles with EVs, while 50% of business respondents did the same. This demonstrates
a strong behavioural shift, particularly among individuals, toward low-emission transport.

Mileage and emissions impact: Businesses reported higher weekly mileage than
individuals, with 35% driving over 116 miles per week 18% of business respondents drive
over 250 miles weekly. This suggests that EV adoption in the business sector has a
greater potential for emissions reduction due to higher vehicle usage.

Charging habits: Home charging remains the dominant method for both individuals and
businesses, with public charger usage remaining low. This reflects both the convenience
and cost-effectiveness of home charging but also highlights the limited reliance on
public infrastructure. Businesses charge more frequently than individuals, which is
directly linked to their higher mileage. This reinforces the emissions reduction potential
of electrifying business fleets.

Retail and servicing experience: Respondents generally had positive experiences with
local retailers and servicing providers. However, concerns were raised about the
availability of EV-specialist mechanics and the cost of parts, indicating areas for
improvement in Jersey’s EV support ecosystem.

Off-Island use: Very few respondents had taken their EV off-island, and those who did
reported mixed experiences. Issues such as charger compatibility, availability, and cost
were noted, suggesting that off-island travel remains a challenge for EV owners.

32

Office du Cabinnet Gouvernément d’Jérri



©

Cabinet
Office

Overall, the survey results affirm that the EVPI has successfully influenced purchasing
decisions and supported a meaningful shift toward electric mobility, particularly among
first-time EV owners.

6.Conclusion

The July 2025 EVPI Recipient Survey confirms that the EVPI has had a significant and
positive impact on EV adoption in Jersey. With 252 responses, 218 from individuals and
34 from businesses, the survey highlights high levels of satisfaction, cost savings, and
alignment with the policy’s environmental goals.

Key outcomes include:

High satisfaction: Both individual and business respondents rated their overall EV
experience highly, with average satisfaction scores of 9 and 8.2 respectively.

Cost and convenience: Respondents consistently reported lower running costs
compared to ICE vehicles and found home charging to be the most convenient and
economical option.

Policy effectiveness: Nearly 60% of individuals and 71% of businesses would not have
purchased an EV without the EVPI, demonstrating the scheme’s effectiveness in
speeding up the adoption of EV in Jersey.

Infrastructure gaps: While most respondents did not rely on public chargers, those who
did highlighted issues around cost, availability, and power capacity. These findings
suggest a need for continued investment in public charging infrastructure to support
broader EV adoption.

Future considerations: As EV ownership grows, ensuring adequate servicing options
and expanding public charging networks will be key to sustaining momentum and
supporting Jersey’s emission reduction targets.

The EVPI has laid a strong foundation for Jersey’s transition to zero-emission transport.
Continued monitoring and targeted improvements will be essential to build on this
success and ensure equitable access to EVs across the island.
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7.Appendices

7.1. Appendix 1 - Individual recipient comments on their
experience of using public chargers in Jersey

“l think there are plenty of chargers around the island”

“As long as the price does not spike to come closer to the UK, then | will remain very happy
with the charging experience”

“The chargers are often slow. | tend to not bother charging if below 22kW and would normally
try and find a 50kW or higher. Removing the reduced parking cost was a big disincentive to
use public chargers. The location of some chargers are not very well thought out, eg at
Charles Street there is no mobile signal near the charger and you have to either select it while
driving (dangerous) or walk back out and in again. The new one on Mont Gorey also has very
badly positioned bollards so you can't open the driver door if you have reversed in to the
lower of the 2 spaces. Increasing the cost per kW was also a bit of a kick so soon after
removing the parking incentive and grant.”

“Definitely the way to go”

“Wish we had them at states work places eg st saviours hospital, sandybrook”

“Always occupied and if free - likely to be faulty”

“Need more tethered points around the island, as i only have a 3 pin vehicle charger which
came with me vehicle at purchase.”

“Taxis or JEC vans always parked in them”

"Need more 22KW+ chargers on the island !”

“They need to be FAR BETTER POLICED. Far too often, non EVs are parked in the spaces. St
Martin, opposite the public hall, is a case in point. So frustrating”

“The one at Long Beach was not good, | gave up and went to town - it might work now..”

“As more people use EVs the access to chargers will be limited and this concerns me -l am
also noticing more often people are parking non electric vehicles in electric charging spaces -
Midvale Rd especially- now we have to pay to park as well as charge the incentive to use
electric vehicles | feel has reduced”

“Too few available”

“Not enough of them”

“Add more”

“Dissapointed a brand new car park Charles Street has so few charging spaces.”

“Being able to pay by bank card tap and pay without apps or other things would be helpful”

“Easy in some locations, unreliable in others.”

“I believe they are much more expensive and Jersey needs a lot more.”

“l am retired so can go and charge car at non busy times .

What people need more of are fast charging points

Done if the slower charging points treatment used as often it does not make a significant
difference in the time that you have shopped . Fast charging pointdo.

Yiu can then complete a weekly shop | one hour and come back to a full charged car which
lasts approx a week .

Not many people have time to sit and wait fur your car to charge more than once aweek. .
Also chargers need to be well maintained so they don’t go wrong .
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Also they need to Be monitored as often people are on Them way to long and simply stay their
getting free parking.”

“Not enough fast charges”

“They are often in use, especially fast chargers”

“While | haven’t used a public charger | am subscribed to evolve and have confidence given
others experience and known convenience of ev charging locations”

“More high speed chargers in town needed”

“The parish hall location charging stations are good, but most useful | find the chargers at
destinations, such as el tico, or food shops”

“Home charger”

“Taxi or commercial vehicle in the charging bay”

“In town, they are often in use/busy. Out of town limited locations.”

“Would be good to have a map of them - or maybe there is but they are not obvious like a
petrol station. It would be good if they were. | don't know how long it takes to charge them up
hence only charging them at home too.”

“There is limited availability of chargers outside St Helier and should be installed at more
community facilities (e.g. Les Quennevais Sports Centre and FB fields.). Chargers are often
out of service without notice as they show on the EV app as being available even when not
working properly. Signage is often unclear about how long you can stay at a charger.”

“We need more fast charging locations where you use your own charger or options for people
that live in flats”

“The network is significantly lacking. The ev chargers in car parks are always full when you
want to use them and most only have slow charge. If you go out of your way to find a free fast
charge, often the side you need is full. I've sat in my car waiting for it to charge and four cars
have all come wanting to charge and go away frustrated. The other sized charger sits empty.
Often the Ride taxi's are using the fast chargers or work vans over night. We didn't want to buy
a home charger but were forced to as it was a nightmare trying to coordinate charging with
shopping for example. We tried charging over night at our local coop but | didn't like leaving
the car or the 10 minute walk to collect it, especially in winter. We can't afford to have a
charger installed at home but have moved the drive around and charge on a slow 3 pin. Very
annoying. Also disappointed that there's no cheap rate electricity for charging from home. It
completely limits ev ownership to people who can charge at home.”

“l find the whole process of public charging very complicated”

“Most of the public chargers | used were efficient. However, sometime when | came back to
them the car had stopped charging. | was unsure as to why this happened, but after | had the
charger installed at home | no longer had this problem.”

“We are concerned the rental Ev vendor use the public charger as a drop off/pickup point
and at times their vehicles have been left connected to the charge point well after they have
completed charging, which concerns us as this may make it difficult for private ev cars to
charge”

“Have not used them”

“CCTV - experienced someone removing my charger to charge their own car!”

“More chargers and fines for people who park there who do not have an electric vehicle or
charging their car”

“I love my EV,s but in my 10 years experience, compared to getting petrol, charging on public
chargers has never been straightforward for many reasons. I'd never risk turning up at a
public charger with a flat battery but | would (just like most people) turn up at a garage with an
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empty petrol tank. Even though | don't really use charge points much now the costis going up
(above domestic, and then there's higher charges if you don't have a tag), they seem to have
become more reliable since the machines have been replaced in the last few years. It also
appears to me, that whereas there is some competition with petrol prices here, that's not so
with electricity so, in a few years time the cost at these machines could be any price, and |
think that's the way it's gone at UK motorway services (for example). | can see that this would
make anyone nervous about going electric if they can't charge at home. In addition I've
noticed that these chargers have often appeared in very odd places, just one example is the
small CoOp at St Peters (end of the runway) where you might only park for 5 minutes to get
something from the petrol station. But you'd never park there for any length of time to charge
your car. It feels as if some shops have been pushed into accepting charging slots to meet a
quota, but only have short stay customers who won't use the chargers unless they're happy
to sitin the car for an hour! | could find many more examples and it's a shame because it
must cost a fortune to install these chargers, it's as if the people installing them haven't
spoken to ev drivers! In addition, to be sure that there's a charging space free you have to
check first with an app, which is fine if you're ok with that technology, and it works, and you
haven't run your ev flat. All of these issues reduce the effective range you have.”

“It is my opinion that Jersey is on the right path regards public EV charging”

“l work at the hospital and it’s difficult to access the charging points at Patriotic streets as it’s
always the same cars standing there charging and in a difficult corner to reverse in in busy
times”

“| started by using a public charger but once our own charger was fitted | have no need for
public chargers anymore.”

“More availability to powerful chargers would be beneficial”

“Infrastructure is very good in jersey, unlike in UK”

“Very happy to now have super chargers in Gorey so some East.”

“There should be more quicker chargers available - the regular ones are slow when you are
parked and don't achieve a full charge”

“Not enough chargers in public car parks which makes me anxious if my charge is low”

“Looks complicated to get organised so as haven’t needed to, haven’t”
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7.2. Appendix 2 - Business recipient comments on their
experience of using public chargers in Jersey

“The higher charge rate chargers are usually busy.”

“The price has recently jumped which has made us very aware of how beholden we are to a single
supplier. Unlike other locations which have greater choice.”

“Currently there's a relatively low number of EVs compared to ICE vehicles, | expect it to become
harder to find available and functional chargers as EVs become more widespread. By far the most
hassle I've had with public chargers is driving into a charging space only to discover the charger's
broken, which is annoying, but trying to get them fixed was a significant amount of hassle, as they
were all operated by third parties in the UK that don't know or understand about Jersey. JEC's lack
of ownership and responsibility for the physical infrastructure was infuriating, especially as they
are, presumably, profiting from selling the electricity at 5p/kWh over the general domestic tariff. |
haven't used a public charger in a couple of years. Another issue is people not using the charging
spaces for charging.”

“Weekends are difficult.”

“It’s all well have public charges, but Jersey is a 9-5 and with EV having very good ranges, demand
for public charger inevitable low, more focus should be made to reduce traffic reductions for EV
to entice the public.”

“All public chargers should have the same power capacity. Presently there are way too few and
these are sort after by EV owners to save time thereby causing maximum inconvenience to other
drivers.”

“Multiple charging applicators (there are different designs that don't fitall EV's).”
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7.3. Appendix 3 - Testimonials

“For Jersey driving and if you have the ability to charge at home, especially on off-peak rates,
switching to an EV is a no brainer.” Rob, St Martin

“It was incredibly generous of the Jersey Government to provide a grant towards the cost of an
EV. | was spending a small fortune on fuel for travelling between various cross Island work places
and taxi’ing children to countless sports facilities, again, pan Island wide. | am literally saving
thousands in fuel costs annually. | probably wouldn’t have bought an EV unless | knew about the
scheme and the fact it was finishing in December 2024 gave me the push to buy one before the
year end. A great investment, thank you so much.” Lisa, Trinity

“l love my electric car, it’s a great small size for getting around the roads in Jersey, cost effective
and | am doing my bit to help the environment. Living in town | really notice the pollution from
diesel and petrol and | would encourage anyone to buy electric to assist with cleaner air for
everyone.” Kerrie, St Helier

“Ev ownership is Jersey is great. Miles covered make this very simple solution and home charging
for us has made this a very easy and really helps move away from petrol and diesel options with
very advanced EV cars now available.” Paul, Grouville

“Since owning an EV and enjoying the simplicity, smooth operation and efficiency I'd never go
back to a petrol car. | have the luxury of being able to charge at home but before that was an
option found public charging straightforward and convenient.” Paul, St Saviour

“Owning this car has changed the way | think about my impact on the local environment,
particularly when | take the kids to school | noticed the quietness, and lack of smell or fumes
when waiting in traffic. Also, it's dropped my weekly fuel bill from £40 to £10 doing the same
miles as | previously did in my petrol car.” Pete, St Ouen

“l wouldn’t have been able to afford to switch to an EV car without the Government grant. Now |
have switched, I’'m really pleased with the decision and live driving and using an EV car.” Claire,
St Clement

“One of the best decisions I've ever made! Running my EV is as easy as anything and has
massive savings in terms of cost and to the environment by no longer using petrol.” Elizabeth, St
Saviour

“We're really glad we made the transition from petrol to electric. It's ideal on an island the size of
Jersey as there is more than enough range to cover several journeys. We charge our vehicle off of
our solar, but if we ever need to charge at public stations, we just plan accordingly i.e. do our
shopping in stores where we know there'll be a charger nearby, go for walks / eat outin places
where we know we can park up and charge - that way, it's charging whilst we're still going about
our business and not spending time waiting for the car to charge.” Laura, St John

“As a fleet operator, our 8 EVs each do 6hrs+ driving per day. Aside from the zero emissions, the
business saves £1,000s on operating costs for each vehicle. A no brainer and perfect for our
Jersey business.” lan, St John

“Having an electric vehicle here seems like a no-brainer to me. On Jersey trips are short but
highly consumptive due to the low speed limit and lots of starting and stopping on all journeys,
An EV is an easy way to reduce my carbon footprint and contribute to a greener future. The
Government of Jersey EV Grant was a brilliant opportunity to move to electric and, alongside all
the chargers available across the Island, shows true support for environmentally friendly
alternatives. Thanks so much!” Genevieve, St Martin

“l find my EV vehicle to be very easy to use, easy to charge and significantly cheaper than my old
diesel car.” Kristie, St Saviour

“Owning an electric vehicle in Jersey has been a very positive experience for me so far. The island
is well set up for EV use, with charging points easily accessible and conveniently located, which
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makes day-to-day driving stress-free. I've found charging to be straightforward and reliable, and
I’ve rarely had any issues finding a place to top up.” — Mubashir, St Helier

“l couldn't be happier with my new electric car! The ¢.200-mile range is more than enough for
Jersey, and | am spending only a fraction of the cost of fuel on charging. Highly recommend the
switch to an electric vehicle!” — Kiley, St Saviour

“l have been using my electric motorbike for about a year since | purchased it with assistance
from EVPI in June of 2024. | predominantly use it for commuting to and from work and it has
improved my commuter experience significantly. | have never had any problems with range or
performance, with the battery only requiring charging about once a week. The charging process
is easy and only takes 3 hours to fully charge from flat so | can plug it in overnight and have
confidence that | then have another weeks worth of commuting covered. It is far cheaper to run
than the petrol car | was previously commuting in, and as it’s a motorbike | have also made big
savings on parking costs. As the bike is virtually silent, it means | don’t disturb my family and
neighbours if | have to leave the house early or am returning late in the evening following work. |
also use EVs at work, so the majority of my vehicle use is now electric and | have found it
generally no less convenient or routine than using petrol fuelled vehicles. | appreciate that EVs
may not be practical in all situations, but in my experience for Jersey driving they are excellent
and | would recommend them to anyone.” Henry, Grouville

“EVs are great for Jersey, reducing pollution and keeping noise levels low. | never have range
anxiety given the size of the island and charging costs are good compared to petrol. The main
drawback so far is insurance costs which are high.” - Anonymous

“Jersey with its purchase incentive scheme, public charging network and price to charge make it
an excellent example of how EV implementation should be done.” - Anonymous

“My wife and | have both moved from Diesel to Electric vehicles. We save thousands in fuel and
servicing costs. We're very pleased.” - Anonymous

“l was sure I’d never give up petrol driving but electric has been amazing. Better for my wallet, the
air and perfect range for Jersey.” - Anonymous

“The government grant made a huge difference to the affordability of making the change from
petrol to electric.” - Anonymous

“I love having an EV for driving around Jersey. One charge lasts me a few days and charging in
public car parks has always been straightforward in my experience. | enjoy not having the task of
filling up at fuel stations anymore and believe the switch to an EV has been cost effective in our
situation.” - Anonymous

“The EV grant made buying our first EV a no-brainer decision. We bought a low-mileage 2nd hand
car with a range of 200 miles which is ideal for Jersey. It is very quiet, quick off the mark and
cheap to charge. | won’t go back to petrol.” - Anonymous

“EV is the way forward for Jersey.

Itis much cleaner way of travel on the island.

More charging points in certain areas would be beneficial.” - Anonymous

“The EV was an incentive to make the change. | think that an EV is perfect for the driving | do in
Jersey and would recommend to others. Would still have some concerns if | was taking the
vehicle off Island.” - Anonymous

“Thanks to the EV scheme | was able to buy and fabulous car, which is cheaper to run and easy
to maintain.” - Anonymous
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