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Introduction

Once Brexit takes place, Jersey’s approach to external trade will need to adapt to new and
emerging relationships between the UK, the EU and beyond.

At this critical juncture, the Government of Jersey needs to give clear policy direction to the
UK government about how we will relate to the new trading arrangements that the UK is
negotiating.

Let’s Talk Trade builds on the open and inclusive approach to policy development that
began with the Let’s Talk Brexit residents and business surveys in 2017.

The public consultation, launched at the Jersey Brexit Ready event held at the Royal Yacht
Hotel in St Helier on 7 October 2019 and running until 30 November 2019, requested views
from stakeholders on the priorities to shape our approach to external trade.

The Government of Jersey commissioned research partner 4insight to support us in this
work, adding to the evidence base we are developing to inform Jersey’s ongoing
engagement with the UK government and other partners on trade-related matters.

This paper sets out the response from the Government of Jersey to the consultation findings
which are simultaneously published on gov.je.

Summary of Responses
564 responses were received to the consultation, via gov.je and 4insight.

Responses were received from diverse groups including businesses, individuals and other
organisations, representing a broad cross-section of the Jersey population.

The findings highlight the concerns Island businesses and residents have about Brexit and
the opportunities they think it will generate.

One of the key findings is the overwhelming support (93%) that stakeholders have for the
Government of Jersey taking a principles-based approach to our ongoing engagement with
the UK government. Stakeholders also agreed with the suggested principles in the
document, building on the government’s Brexit and Global Markets objectives, including
promoting and protecting Jersey’s international identity and reputation. These views will
immediately inform a negotiating mandate that will guide Ministers and officials in these
delicate discussions about Jersey'’s future.

Stakeholders offered a range of views about the impacts of Brexit for Jersey’s goods and
services sectors. This reflects the obvious uncertainties about Brexit as well as the need for
the Government to be flexible and pragmatic in the pursuit of a of a proportionate outcome

based on Jersey’s current frictionless trading arrangements with the UK and EU. These

views will help the Government of Jersey identify the most desirable negotiating path that a



UK-EU free trade agreement could take, and reinforces the importance of Jersey helping to
shape the development of UK trade policy that affects us.

Another key theme that emerged from analysis of the responses was the husiness
opportunities that Brexit could present for Jersey to access and benefit from new, non-EU
markets. For example, 55% of respondents believed that Jersey should promote
relationships with third countries that offer strong potential for growth for key goods and
services sectors such as those in Asia. As well as building on the strength of Jersey’s
financial services trade, targeting growth in the digital sector also emerged as a key future
priority. These views will help deliver the next phase of the Global Markets Strategy,
including our programme of inbound and outbound visits, and help to broaden the
Government of Jersey's reach and presence through our expanded overseas network.

Overall, the feedback provided will help the Government of Jersey develop a comprehensive
international trade policy to ensure we can input into the UK’s developing trade policy and
deliver our own bilateral trade relationships.. It will also help the Government of Jersey in
pursuing its key objectives of stimulating growth, promoting Jersey’s economic interests and
protecting our Island against external risks.

The detailed findings are presented in the accompanying report published by 4insight.
Conclusions and next steps

When the Let’s Talk Trade consultation was launched on 7 October 2019 the timing and
nature of Brexit was unknown.

The consultation was published in early October to ensure that enough information could be
presented to Islanders about the choices facing Jersey; and concluded at the beginning of
December so that stakeholder views could be considered before key decisions were taken.

Government Ministers and officials involved in shaping Jersey’s Brexit Programme and
future trade policy are grateful to all those who took the time to submit a response.

The findings have already informed an initial discussion by the Council of Ministers on 4
December 2019, concerning the negotiating framework for Jersey’s potential participation in
an UK-EU trade agreement. This is the first step in agreeing the Jersey position.

Now that the future direction for Brexit is clearer following the UK election on 12 December,
the findings will be considered as part of the wider evidence shaping the position the
Government of Jersey takes in discussions with the UK government to develop trading
arrangements that will apply to the Island once the UK leaves the European Union on 31
January 2020.

Of course, the Government’s work to access priority global markets and promote Jersey on
the world stage continues.

The recently agreed Government Plan sets out the priority not only to create a sustainable,
vibrant economy, but also the importance of doing so in partnership with businesses and
Islanders. To this end, there will be opportunities for further stakeholder input on Brexit and
trade throughout 2020 and beyond.

Annex A — 4dinsight report
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Research Aim and Objectives

The aim of this research programme was to provide support to the Brexit team and the Government of Jersey’s consultation on “Let’s
Talk Trade”, building upon previous consultations and workshops, enabling the movement towards a future approach to trade policy

development that is open and inclusive, delivering for all the island’s stakeholders, businesses and communities.

Specific objectives were to:

Explore awareness and knowledge of potential post-Brexit changes (UK and Jersey)

Increase business and public awareness plus understanding of international trade generally, specifically how Jersey’s external
trading relationships could change post-Brexit

Start meaningful, two-way engagement on trade to lay the groundwork for a Government of Jersey external trade policy

Elicit views of stakeholders on specific live trade issues (WTO, Customs Union and Free Trade Agreements) and the impacts of
these — on; economy, society, the environment

Obtain information from businesses and other stakeholders to use as evidence in the development of Jersey’s future trade policy
Consult on the processes for future engagement on trade — how businesses, organisations and individuals want to be consulted in
the future

Demonstrate openness, accountability and transparency in decision-making in the new and fast-evolving area by continuing public
communications and stakeholder engagement on key Brexit objectives, following up and maintaining momentum from Brexit
Week and Let’s Talk Brexit campaign

Outcome: Open and inclusive approach informed initial external trade for Jersey, post Brexit, based upon engagement/views of all the

target audiences and evidence based research.

3 4insight



Mixed methodology; focus groups then survey

A qualitative methodology was first used in order to gain depth knowledge of perceptions and views of islanders, helping to provide
insight as well inform the design of the quantitative phase 2.
PHASE 1 6 focus groups and 1 in depth interview were held in July 2019;
* 1 group with those aged 16-24
Focus groups ) i
2 groups with general islanders, aged 18-70
* 2 groups with small businesses
* 1 group with representatives from Citizens Advice, National Trust, Jersey Disability Partnership, Jersey Fair Trade Association, Genuine
Jersey, Jersey Community Partnership
* 1lindepthinterview with Jersey Youth Service was also conducted.
In total the groups involved 37 respondents; 20 general public, 12 small business owners and 5 association representatives. Each focus
group lasted 90-100 minutes and was conducted to an agreed discussion/topic guide with some stimulus materials to inform, after
elicitation of awareness levels and perceptions, prior to decision making. Some projective techniques were included to explore emotional
views in addition to the rational, e.g. first words association.
The key members of the Brexit team watched the research live in 4insight’s professional observation studios through the one way mirrors.
This viewing also enabled the team to add any extra questions just before the groups closed. All groups were recorded and professionally
analysed.

A survey questionnaire was designed and agreed, aiming to quantify opinions held by islanders. It was programmed into 4insight’s
professional software, then the survey link soft launched to 10-15 people verifying its’ operation before a full launch via varied channels,
(4insight’s representative database of 2,800, social media with posts and ads. The online survey was optimised for easy completion on
PHASE 2 Smartphone, tablet, laptop and PC, with a cookie to reduce the possibility of multiple entries. CAPI random selection street interviews
Survey were conducted by interviewers to survey any demographic gaps and those less digitally confident. Additionally key questions were
explored with businesses online via gov.je. A mix of socio-demographics was achieved with a total of 604 responses being captured in the
independent survey. After data cleaning, e.g. removing repeat responses or short partials, a total of 564 data cases were recorded and
analysed plus 23 open ended responses to the key qustlons via gov.je. 4IﬂSIghT
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Q. Are you aged....
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Annual Household Income
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Q. How would you score your level of political interest?

Where 1 is none at all and 10 is very interested.
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Q. Are you aged.... Gender

B Fem
ale

16-2425-3435-4445-5455-64 65+

Annual Household Income

4 4

3
1
0 - 0

Lessthan £20,000- £60,000- £100,000 - £150,000+ Prefer not
£20,000 £59,999 £99,999 £150,000 to say
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2 x Shambles
2 x Complicated
2 x Politics
2 x Backstop
2 x Tariffs

n=20

Ineffective negotiation
Self serving arguments
Sooner rather than later
Misdirection
Prices going up - using Brexit as an excuse
Boris Johnson - new prime minister

Theresa Ma YReIatlonshlps

Irish bordersindependenceg._, .icrs
Barnier/ TuskBac kStO pEPersonal
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4 x Chaos

Shambolic
Divisive, cl rlffSCostly
Divided h L ng
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I

Com ca ed
Ill conceived Medla aws
No deal Expensivelndecisive

Unorganised Never ending [Reactionary
K government

Held to ransom
Opportunity for Jersey
European union
Delays leaving

England and UK - not really Jersey
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Confused
Good thing
Theresa MayMess
Leaving Europ
Chaos to startShambles .
Res onden\ Leave BrusselsDemocratic
; \Brltam playing Polltlc

Responn{ents

Qonfus 10 ngo(r)ltflllct

0|‘b“‘bortun|t|es

ncer tainty-—

Departu eSelf governanceEg 2
urope
ChaosNo oggamsatlongusyp Respondents
Scaremongering
Poor execution
New beginning
Leaving EU
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3x
Barriers
3 x Tariffs
3 x Money

n=20

Opportunity for business
New countries to trade with 3
Export and Import of goods after Brexit

Environmental protections
Goods impacted

Beneficial Europe iti
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4 x
Goods

ExploitationStock and shares Ep|
AgricultureBoatsEU trade
Loss of trade within the UK

2x
Services

Services not significantly impacted
Consumer protections
Common standards
Manufacturers will increase due to exchange
) Manufactured goods )
Businesses selling items and services
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Agreement
Change
Import/ Exports
Working with others
TaxesMoneyPartners
RetallTourlsmFuture

. Business

3 BarriersBordersirade

Respondents -
Will Britain be excgllt?&tt?nicated in trade deal

Selling things to people of businesses
Free movement
Opportunity
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* Many respondents were unsure of the implications of Brexit for Jersey, believing them to be unkiown

* Some individuals didn’t believe that there would be any implications for Jersey

* A few respondents mentioned how any negative impacts of Brexit on the UK would be passed on to Jersey, including the
passing of increased tariffs from the UK to Jersey

* Some individuals believed that negative views of the implications of Brexit were coming from the media, with one
individual believing that children and young people were particularly influenced in this way

* Multiple respondents believed that the cost of living and prices would increase, with increasing food prices mentioned in
particular

* One individual mentioned that they had heard of worries about medicine rationing in Jersey following Brexit

* Some respondents mentioned how Brexit may give Jersey the chance to become more—
self-sufficient and less dependent on the UK

19 Se4insight



L Many respondents discussed how the majority of Jersey’s trade is in services,
rather than physical goods, reducing the impact of Brexit on the trade
of physical goods

o Many respondents discussed potential negative implications of Brexit on the import and export of
goods:

7”7

“If you’re importing through the UK then there may be a delay of goods arriving into the UK because of customs
“If your goods are coming from other countries via the UK there could be cost implications’< <

®  One respondent mentioned a particular issue with the export of shellfish due to them having
to go through a customs port in Europe which would cause bad delays

®  Some potential positive implications on trade were mentioned, with one individual suggesting that due
to Brexit, Jersey will no longer be subjected to the restricted tariffs that Europe imposed on the UK, whilst
another thought that Brexit could open up new opportunities for Jersey to “make its own trade deals with
people rather than using European trade deals”

®  Anotherindividual believed that the UK would want to develop a trade agreement with the EU, and that ® ..
we would be “sucked into it” because of our relati®nship with the UK oe 4|nS|g hT



® The potential weakening of the pound due to Brexit was mentioned numerous times as having

a positive implication for tourism due to it encouraging more people to visit

® Onerespondent described how we get a large number of French tourists and that if the Euro
“gets parity with the pound” the buying power of the people in France will grow, encouraging
more to come to Jersey and buy things, positively impacting the tourism and retail industries

QA0
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* The true environmental impacts were mostly not understood by the respondents and when
‘environmental’ was mentioned they focused more on fishery and animal welfare issue.

* The potential impacts of Brexit on fishing were mentioned by multiple respondents:

- Some believed that there would be a negative impact of Brexit on fishing, with French fisherman (j
hoping to relax policies which previously prevented them from “coming into our waters
and clearing our stocks”

- Others believed that Brexit would have a positive impact on fishing due to us no longer having to follow
the EU regulations which currently cause lots of dead fish to be thrown back into the sea

* Respondentsin one group disagreed over the potential effects of Brexit on animal welfare. One
individual believed that standards would drop whilst another thought that they would improve due to
Britain having higher animal welfare than the rest of the EU

* One respondent mentioned that they thought there could be a
potential increase in gas and oil prices

6
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The overarching opinion from respondents was that the finance
sector will not be affected by Brexit

Many individuals believed that the greatest opportunities for Jersey
following Brexit would be in the finance sector, primarily due to
Jersey having it’s own legislations and laws

Some individuals believed that the main priority throughout Brexit
should be the protection of the finance industry as “that's what's
keeping us afloat”, with one individual describing how if the financial
services disappeared one day, we wouldn’t be able to afford the
growth in infrastructure that has been caused by the growing finance
sector

¢ However, a couple of
respondents mentioned
potential complications
such as:

-If in the future the finance
sector collapses, we are
left with infrastructure we
cannot afford and loss of
jobs

-Legislations becoming bigger
due to not only meeting UK
legislation but also the EU’s

-EU countries who have
residents that move to
Jersey may tax their

23

income

A few respondents mentioned how the
Property sector was already being
affected by Brexit, with a large decrease

in those wanting to buy or sell
properties
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* Some business owners felt that there was a large amount of confusion
surrounding the implications of Brexit for small business owners

* One respondent in hospitality described how Brexit is already having a significant impact on food costs, particularly for

perishable goods, causing them to increase significantly _

* Respondents in hospitality and digital services described how they perceived staffing to be the greatest issue. One small
business owner described how as the pound gets weaker due to Brexit, it becomes less beneficial for workers who move here
to work and send money home to stay, so more may choose to leave. Respondents also mentioned concerns about their
future ability to hire European workers. Staffing issues were suggested to have financial consequences for the Island also

* One individual who owns and runs a Pilates studio described how increasing prices due to Brexit would mean that islanders
have to cut back on spending, and that fitness services such as her own are “the first thing everyone gives up”

* Another individual in the retail industry thought there may be cost implications with extra GST charges as stock comes from
other countries via the UK

* One individual with a digital marketing company did not believe that there would be any implications for his business
because his clients were in Asia

* One respondent with a training and consultancy business described how he regularly travels across Europe on work, so
Brexit’s implications on the free movement of people could have great implications for his business. Also on his VAT
submissions which is one to HMRC for many countries P . .
24 oo 4|nS|g ht
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® Most of the negative implications discussed were described as being

short term effects of Brexit

® When discussing long term implications, some individuals thought that
there could be positive outcomes, particularly economically, although

no specific implications were known

® One respondent believed that you couldn’t predict the long term
implications until the short term implications were seen/known

26 Se4insight



* As the young people group was composed of individuals who showed enough interest in Brexit to be interested in attending the group,
knowledge levels were generally quite high, however knowledge levels varied and views were mixed

* The young group had very negative views on a hard exit and the implications
of Brexit on Jersey, but were unsure of how much they personally would be affected

* A representative from the Youth Enquiry Service and the YES Project gave their opinion on young peoples perception of Brexit:
* They believed that whilst young people were aware of Brexit, it's not something they think about

* They mentioned that when young people express negative opinions about Brexit, these have probably been learnt from the media, or from
“parents complaining about it”

* They described how young people may be more interested in the implications of Brexit on travel, rather than on costs and trades, as this is
“an easier concept to grasp”. It was mentioned that many young Portuguese children travel back home to visit family, and are unsure how
this will be affected by Brexit

27 Se4insight



* Representatives described how Brexit has the potential to have a very negative impact on charities due to reduced funding and difficulties managing risk

* Vulnerable individuals were described as being at the most risk

* One representative discussed there being new opportunities for the agriculture industry due to Brexit, with Jersey being able to “think completely
differently”

* One respondent mentioned that there would be an “immediate aftermath” on fresh fruit

* There was mention of the price of goods increasing, and the choice and range of goods available decreasing due to Brexit

28 Se4insight
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* The majority of respondents did not think that Jersey should become completely independent -

* The main reason given for why we should not be independent was the risk it would place us in, without the protection from Britain

* Some respondents also mentioned the beneficial nature of Jersey’s relationship
with the UK

* One respondent thought that Jersey should hold off and watch what happens before working out whether Jersey would be better off independent or
not

* A couple respondents liked the idea of Jersey becoming independent, although one mentioned that they did not see how it could possibly work

* One individual described how if Jersey became independent then Islanders would have to give up their UK passports and believed that this “would
cause untold grief”

30 Se4insight



* Many respondents believed that it would be beneficial for Jersey to align with the UK, and that
this would be the easiest and most straight forward route

\

N
T o amps BEE

any better than it already is

* One individual believed that the UK would not be interested in a deal with Jersey as they have
“better spending and buying power”

* Jersey was described by many participants as “riding on the back of the UK”
* Some respondents did not believe that the relationship between Jersey and the UK would change
following Brexit, with one individual mentioning that they didn’t see how the relationship could get

* Another individual thought that Jersey should hold off to wait and see what happens before
deciding whether to align with the UK

* One respondent believed that Jersey's agriculture would need to be aligned to the UK as we
export a lot of our agriculture to them
* A few respondents questioned what would happen to protocol 3 once Brexit happens

31 Se4insight




* Many respondents thought that it would be beneficial for Jersey to
create alliances outside of the UK, particularly trade alliances

* One individual described how their biggest concern was “Jersey
becoming detached from both the UK and the EU”

* Some respondents mentioned the need for Jersey to have a close
relationship with the rest of the Channel Islands and other crown
dependencies

* However, many respondents were unsure about Jersey's ability to do
create alliances outside of the UK, with some believing that countries
outside of the EU, as well as within the EU, don’t know about us and so
wouldn’t want to form an alliance, and others believing that our small
size and buying power would put countries off forming alliances with the
Island

* One potential issue with trading directly with the EU that was
mentioned, was Jersey’s lack of ability (due to small ports) to deal with
the size of shipping containers used in EU trade

32 Se4insight
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* Methods used to gather information were similar across both the
general public and small business owner groups

* Most respondents gathered information through online newspapers
or news apps (e.g. BBC news, ITV, Daily Mail, Telegraph), with only a
few using hardback copies or the radio

* One respondent described using the Bailiwick Express when looking
for information relating to Jersey in particular

* Some respondents mentioned using social media outlets such as
Facebook and Twitter, with some describing how they use social media
for quick updates but would go elsewhere for further information u

* No respondents in the general public groups used gov.je to find
information regarding Brexit, but one individual mentioned that they Jersey Evening Post
would like to see a section on gov.je regarding Brexit. One small
business owner used gov.je

* A couple of respondents mentioned the JEP, but it was described as
sometimes being inaccurate

* The young people group in particular got quite heated over which
newspapers were reputable sources of information
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* Approximately half of respondents believed that a hard exit would have a substantially
negative effect

* The word “chaos” was used by multiple respondents

* However, negative implications were mostly described as being short term

* Around a quarter of respondents were unsure of the implications, whilst 20% thought
that there wouldn’t be many implications for Jersey at all

* Only 5% of respondents thought that there would be a positive effect of a hard exit

r(l?‘\ * Opinions on the effect of a hard exit were mixed within the two small business owner
I'IE groups, with some believing that it wouldn’t affect their business, whilst others thought that

a hard exit would be “disastrous” and cause “short term chaos” -

* Tariffs and the trade of perishable goods were described as main concerns

* One respondent mentioned that they knew people who were stockpiling
goods in preparation

35 Se4insight



* Respondents were asked whether they were aware of the terms ‘Free
Trade Agreement’, ‘World Trade Organisation’ and whether they were
aware of the existing EU agreement and negotiation by the EU exclusively

& e

* 83% of the small business owners said that * 75% of the general public said that they were
they were aware of the existing EU agreement aware of the existing EU agreement and
and negotiation by the EU exclusively. negotiation by the EU exclusively.
* 83% said that they were aware of the phrase * 80% said that they were aware of the phrase
‘Free Trade Agreements (FTAs)’ ‘Free Trade Agreements (FTAs)’
* 92% said that they were aware of the phrase * 90% said that they were aware of the phrase
‘World Trade Organisation’ ‘World Trade Organisation’

» Many respondents described how although they were aware of the names,
they didn’t know anything beyond that, or what they meant

* One respondent described how the media alone would bring awareness to
the terminology

36 Se4insight



Language used was described as being vague but positive, with one respondent believing that the principles

“need to be more defined” _

Multiple respondents were unsure what Jersey's national identity was, with respondents suggesting that it was
possibly to do with tax or financial services

Many respondents were positive about the principles, although
some thought they might be too aspirational

Some individuals described how they thought that these principles were already in place

Two respondents didn’t know what it meant by “Jersey civil society”

One respondent mentioned how there was nothing about free movement of people which is something that
would directly impact them

37 se4insight



Focus Group Conclusions and Recommendations
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Conclusions

Uncertainty was a major overarching theme across all groups, with many respondents uncertain about what Brexit meant for
the Island, their businesses and themselves

Respondents mostly aware of main terminology however lacked knowledge of what the terms meant

Implications for Jersey’s trade focused on economic and societal impacts, and were mostly perceived negatively, with delays
and cost implications mentioned. Although some potential positive implications, such as Jersey’s ability to make its own trade
agreements following Brexit, were also mentioned

Many people perceived the potential impacts of Brexit on the tourism industry to be positive

Charities were concerned for vulnerable islanders, who they felt would be the most impacted

Beliefs about the environmental impacts of Brexit were mixed and often misunderstood, focussing mainly on fishing and
animal welfare

The protection of the Island’s financial services was described as being a key priority, although many islanders were unaware
that they were currently outside the EU

Beliefs about the long-term implications for Jersey were more positive

Respondents thought it would be beneficial for the Island to have relationships with both the UK and the rest of the world, but
questioned Jersey's ability to make such relationships/alliances

Online newspapers were the main source of information, followed by social media such as Facebook and Twitter. Respondents
did not see the JEP or gov.je as sources of Brexit information

The possibility of a hard exit was viewed very negatively

39 4il"lSig ht



Focus Group Recommendations

® Review key targets for survey e.g. businesses (by FTE), exclude associations?, general islanders

® Review key questions and prior information in regard to language used and appropriateness for general public and business
owners

® Consider the purpose of this survey; engagement, information sharing etc

® Review survey promotion strategy and tactics;

(@) 4insight — send link to representative panels, regular promotion on social media & reminders plus near close of survey review demographics of participants
then target any gaps with street interviewing by CAPI

(@) Brexit team —issue press releases, promote on social and traditional media, promote link to Chamber of Commerce, 10D and Jersey Business, provide hard
copies to parish halls & Library

® Progress engagement opportunities with the young;

®) young people to meet with the Minister over drinks. 4 of the young people were interested in this opportunity and the Youth Service representative (aged
20) may also be interested

o talk to the JYS Club of 11-16 year olds about Brexit implications, focusing on travel to gain engagement then broader

40 4il"lSig ht
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Age

17%

9% I I

18%

25%

18-29 30-39

n=563

40 - 49

Male, 48%

23%
8% Gender
q ..
0+

50-59 60-69 70-79 8 Non-

Binary, 1%

n=560
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Q. Where were you born?

Jersey

Guernsey, Alderney, Sark or Herm
Isle of Man

UK

Republic of Ireland

Portugal or Madeira

Poland

Romania

France

Elsewhere

n=558

45%

39%

Q. What type of passport do you hold?

A British or Jersey passport with _ o
"Islander" status 37%

A British or Jersey passport that o
. ) 52%
allows you to live or work in Europe

A passport issued by an EU or EEA . 8%
country other than Great Britain 0

A passport issued by a country other I 2%
than those listed above

| do not hold a current passport P 1%

n=558

13 Se4insight



Type of employment

Full-time employment 50%
Part-time employment
Self-employed, employing others
Self-employed, not employing others Level of employment
Retired 43%
Unable to work due to long-term...
Unemployed, looking for work | 1% 18% 17% 19%
Unemployed, and not looking for work | 1%
2% 1%
In full-time education 3% e . . .
Homemaker 1% Business CEO Partner Director/ Middle Employee
. founder/ Senior  manager/
Other 1% Owner Manager Team

Leader

n=436
n=441
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Sector employed in

. . Accountancy
Finance Sector in total 23%, Agriculture
similar to 2017 survey Arts & Culture

Banking

Charities & non-profit

Construction & tradesmen
Education

Energy & Environment

Fund administration & management
Healthcare

Hospitality

IT/Digital/Gaming

Insurance

Intellectual Property

Investment advisory

Legal

Manufacturing

Professional Services

Public (excluding education & health)
Real estate

Sports & Recreation

Tourism

Transport & Storage (including Jersey Airport, Harbours, Post)
Trust & company administration
Wholesale & retail

Other

n=294

45
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Q Do you regularly travel within Europe for? Multi-tick

Regularly travelling 97%,
97% slightly up on 2017
survey (92%)

18%
2%
T | T
Business Trading Leisure

n=463
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Q. How concerned are you about these potential risks for Jersey following Brexit?

Theimpact o ersey s workorce SR a S % R

The value of the pound - s BTN

menen e T T e : S e I
lersey - °

The cost and ease of travel - 7% BTN 2

The costoffing n Jersey - a1 O 7

The impact on importing goods nto the stand SR s Coax

The impact on exporting goods off the island — 29% o e RN 9%

B Very concerned = Quite concerned = Not very concerned M Not at all concerned = Don't know/No opinion
n=564
Cost of living, importing goods, overall impact on economy, value of

pound and cost of travel biggest areas of concern in the 2017 survey :. 4|ns|g h'l'
48



Q. How strongly do you agree or disagree with the following statements with regard to
the potential opportunities for Jersey following Brexit??

2 s @ o
SO A
W asw S

Jersey's tourism industry would benefit and grow

Jersey would have a stronger relationship with the UK

Greater opportunities for Jersey's business to access new
markets and develop relationships with non-EU countries

Jersey would achieve greater competitiveness

i

There would be even greater staffing issues

Jersey would have more opportunity to expand trade with
countries outside the UK

Red tape, regulations and legislation affecting trade and
business would be reduced

|

B Strongly disagree Disagree I Agree B Strongly agree Don't know/No opinion

=564

Accessing new markets and emerging economies, expanding trade outside ° ,n .
sedinsight

UK, expanding trade with UK were highlighted as key opportunitiesin 2017 49



Q How do you think a no deal Brexit (with no transition period for the UK to
negotiate future partnership arrangements with the EU), would affect you/your
business in Jersey, in comparison to having a transition period?

24% 23%

46%

7%

Not much difference, (already Affect you substantially?
substantially outside EU in some
areas)?

Males more likely to believe ‘no deal’ would not
make much difference to them than females

n=515

No deal better? Don’t know, too many variables

Se4insight



Q Which of the following do you think are important in terms of shaping Jersey’s
engagement with the UK on trade (tick those you think are important): Able to multi tick (top 5)

I
I
e

69%

Retain and protect as far as possible the free and relatively
frictionless trade in agricultural goods and in foodstuffs
between Jersey and the EU.

76%

Retain and protect as far as possible the free and frictionless

[0)
trade in goods between Jersey and the UK. 74%

Maintain the constitutional relationship between Jersey and the

[0)
UK which respects Jersey’s autonomy. 74%

Recognise, promote and protect Jersey’s distinct international
identity.

Protect and strengthen Jersey’s mature and established
relationships with significant and longstanding economic
partners.

63%

|

Se4insight
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3. What is your view of Jersey and the UK aligning their
regulatory approaches to support barrier-free trade in
goods between Jersey and the UK?

===




regulatory approaches to support barrier-free trade in
BOOdS between Jersey and the UK? -

- 3. What is your view of Jersey and the UK aligning their
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Q Which of the following do you think are important in terms of shaping Jersey’s
engagement with the UK on trade (tick those you think are important): Able to multi tick (lower 5)

—

55%

Adopt measures that are relevant to Jersey’s trade, while
minimising irrelevant or disproportionate requirements.

Promote relationships with those third countries that have
been identified as having strong potential for growth in our
economic relations for key sectors for goods and for services.

Seek targeted representation within the UK’s future trade policy
that brings clear benefit to Jersey.

Adopt an agile and flexible approach to pursue opportunities
with growing and high-potential markets for key sectors for
goods and for services.

Work in partnership with businesses and Jersey civil society in
the development of the priorities for future trade for Jersey.

n=515 54

58%

55%

53%

52%

|
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Q. Should Jersey develop its approach for Brexit-related work on trade based on the above ‘principles’?

2o 4insight
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Figures from 2016 show that Jersey’s trade in
goods is worth approximately £500 million in
imports (most physical goods that are used or
consumed on Jersey are produced elsewhere)
and approximately £150 million in exports
(key iconic important exports are for example
Jersey Royals, other vegetables, seafood)

56
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Q Do you think that Jersey should have the same or similar food and
agriculture rules as the UK to ensure free and quick export of goods to the UK?

38%
27%
20%
= L
Always Depending on the goods  Only when the rules match the EU's  We should make our own

n=492 - H 4|nS|g ht



Q Are there any times when Jersey shouldn’t have the same food and
agriculture rules as the UK? Able to multi tick

40%

When itis only for Whenitis for goods Whenitleadsto a Depends on the Other None
goods that stay in  that we export to the change in price or produce
Jersey EU quality

n=490 cg H 4|nS|ghT
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4. Under which circumstances should Jersey not mirror the UK's approach
to agriculture and food regulation? (For example, Jersey may decide to
commit for a period to dynamically align its regulatory standards for a
particular type of agricultural goods with those of the UK, as we do
currently. Or, we may wish to consider extending this regulatory
relationship to cover a broader range of imported and exported goods.)



q

4. Under which circumstances should Jersey not mirror the UK's approach
to agriculture and food regulation? (For example, Jersey may decide to
commit for a period to dynamically align its regulatory standards for a
particular type of agricultural goods with those of the UK, as we do
currently. Or, we may wish to consider extending this regulatory
relationship to cover a broader range of imported and exported goods.)




5. If UK goods regulations are relaxed, what factors should
the Government of Jersey consider in its development of
the Jersey policy position? Would you support

liberalisation of trade in GM foodstuffs, for example?
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5. If UK goods regulations are relaxed, what factors should
the Government of Jersey consider in its development of
the Jersey policy position? Would you support
liberalisation of trade in GM foodstuffs, for example?

=




Q Do you think it is essential that Jersey exports do not have additional
tariff charges than currently?

39%

33%

14%
9%
I = Bl
Completely essential Essential Quite Essential Not Essential Don't know

n=492 63 H 4|nS|g ht



n=490

Q Which non-EU markets do you think will be important to Jersey’s goods sector? Able to multi tick

North America

South America

Asia

The Middle East

Africa

Other

Don't know

— o
_- 10%
s
— e
_- 16%

_. 5%

— 45%

64
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Jersey is predominantly a service-economy.
The financial services sector alone employs
more than 13,000 people and accounted for
40% of the value created in the Jersey
economy in 2017. Other services such as
legal, digital and tourism represent a
significant part of the local economy and play
a key role in ensuring it can continue to grow.

65
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n=466

Q If any, what areas of financial services should Jersey consider closer joint
working with the UK post Brexit? Able to multi tick

Retail funds _ 29%

Investment [ 40%
Private banking | 359
Insurance _ 29%

Other || 3%

Don't know — 44%

Se4insight



14. Do you see benefit in a wide-ranging
agreement between Jersey and the UK in
financial services, or would the current

(case-by-case) approach be preferable?




n=473

Q In what other service areas do you think Jersey should focus its
attention in terms of closer working with the UK? Able to multi tick

— 58%

Digital

Intellectual Property

Artificial Intelligence

Other

Don't know

None

T 6%

I a1%

o 4%

P 25w

P4%

68
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Q Jersey is outside the EU for trade in services. What approach do you think should be
taken in relation to Jersey’s future partnerships with the EU on services? Should Jersey:

55%
45%

Continue with status quo looking at things on a case by case Take a more active approach within the UK’s Future Partnership
basis. with the EU on services, with
enhanced access for Jersey regarding financial services.

n=433 H 4|nS|g ht
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6. Would you consider the adoption of a ‘common
rulebook' for Jersey to be an excessive burden?




Q Do you think Jersey should look to work more closely with the UK
to develop trading relationships with non-EU countries?

66%

18% 16%

Yes No Don't know

n=433 - H 4|nS|ghT
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Q Which non-EU markets do you think we should look to enhance

our cooperation with on services? Able to multi tick

North America

South America

Asia

The Middle East

Africa

Other

Don't know

o
_- 16%
e
—
— s

_l 4%

— 34%

72
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Q If you believe we should pursue or enhance co-operation with
non-EU markets in our own right, please explain why?

68%
52%
44%
26%
1%
It would It would reduce costs in It would ensure our It would develop our Other
maintain/enhance our areas important to Jersey interests are being standing on a global stage
autonomy represented and present further

opportunities

n=294 73 H 4|nS|g ht



Survey Conclusions
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Survey Conclusions

Protecting free & frictionless trade with EU (agricultural and foodstuffs) & UK, and maintaining constitutional relationship were the most
important principles. Pursuing high-potential markets and working in partnership with businesses and civil society less so, although still

selected by half

93% felt the principles should be used to develop Jersey’s approach to Brexit

Respondents were most concerned about the Brexit impact on costs (both of living on the Island and travel), value of the pound and
importing goods

Key opportunities were perceived to expand trade outside of UK and non-EU countries, although 70% feel there will be greater staffing issues

There was a mixed reaction on how a no deal Brexit would affect the individual or their business with around a quarter either feeling there
would be little difference or would affect them substantially

Respondents felt that rules regarding food and agriculture depended on the goods/produce. A quarter felt UK rules should always be
followed, with ~28% stating if goods are staying in the island, being exported to the EU or if rules would lead to a change in price or quality as

reasons for not following them

72% felt it essential that exports do not have additional tariff charges than currently

Se4insight
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Survey Conclusions

Asia and North America highlighted as important non-EU markets for both goods and services
A spread of financial services selected as needing consideration, investment highest at 40%
The digital sector felt to be an additional area to focus on working closer with the UK by 58%

55% believed Jersey should take an active approach on the UK’s Future Partnership on EU services, with enhanced access
regarding financial services

Two thirds stated Jersey should work more closely with the UK to develop trading relationships with non-EU countries

The largest reason for pursuing, or enhancing co-operation with non-EU markets in our own right was given as
developing global standing and present further opportunities

Many selected “Don’t know/no opinion” throughout suggesting low awareness of trade issues potentially caused by
Brexit
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Overall Research Top 3 Take Aways

1 —the need to try to protect frictionless trade with UK/EU for goods

2 —the opportunities presented by Brexit especially for services, eg sectoral (financial
services and digital) and markets (Asia)

3 —the overwhelming support to take a principles-based approach in Jersey’s engagement
with the UK
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