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Support services available

Welcome to our comprehensive guide to mental
health services designed specifically for young

people.

We understand there are unique challenges faced
by today’s young people and we are committed to

providing accessible and effective support.

This leaflet is a resource outlining a range of
services tailored to promote mental well-being and

address various concerns that young people may
encounter. Whether you're seeking guidance,

counselling, or simply looking for ways to enhance
your mental health, we're here to help.

Explore the following pages to discover the diverse
services available to you. We believe that everyone

deserves support on their mental health journey
and we're dedicated to empowering you to thrive.
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50 Things to do before you’re five 

 App

How to access service: 
T: 01534 449403 / 07797890435

E: info@50thingstodo.org
W: 50 Things to Do - Jersey

(To download App)

50 Things To Do Before You’re Five- helping every child reach
important health, learning, and wellbeing milestones, by

providing 50 low or no cost ideas for play, to the people who
care for them.

Giving every child in Jersey the best possible start at life starts in
the home, and the 50 things to do before you’re 5 app aims to

support parents and families with the simple notion that quality
time with family, indoors and outdoors, is a great way to support

children’s development. 50 Things to do before you're 5 puts
together 50 fun, low or no-cost activities for you to explore and

enjoy at your own pace.
We recognise that what parents do with their children at home

makes a big difference to their long-term learning and wellbeing. 
Every 50 Things to Do activity helps children learn, with a focus
on relationships and playing together, supported by their most

important adult - you.

“Please go to the website to find out more and to download the
application on to your phone”.

mailto:info@50thingstodo.org
https://jersey.50thingstodo.org/app/os#!/welcome


ASCIT - Autism and Social Communication Inclusion Team 

 Government 

Inclusion & Early Intervention
Children, Young People, Education & Skills

PO Box 142 Highlands Campus
St. Saviour

JE4 8QJ

How to access service: 
T: 01534 445504

E: inclusion@gov.je

The ASCIT is an advisory service to schools supporting their
understanding and management of pupils presenting with

Autism or related social communication difficulties. 
Work undertaken is usually by consultation with teaching and

support staff rather than regular direct contact with an individual
pupil, with the aim of increasing the skills of the adults

supporting the student.
The ASCIT also offers training via the Inclusion and Early

Intervention Training Offer.

Monday to Friday, 8.30am to 4.30pm  ASCIT service is accessed
via the school SENCOs. 

mailto:inclusion@gov.je


Autism Jersey 

 Charity

Autism Jersey
Century Buildings

Patriotic Place
St Helier

Jersey
JE2 3AF

How to access service: 
T: 01534 445504

E: ajadmin@autismjersey.org
W: www.autismjersey.org

Our Story - Established in 2005 by a group of dedicated and committed parents,
Autism Jersey is now the leading charity in Jersey dedicated to the assistance and

support of people on the autism spectrum. 

We have secure and well-developed expertise in the provision of autism-related
services to the Government of Jersey, regulated by the Jersey Care Commission. 

In 2022, we achieved Advanced Status on the specialist standards of the National
Autistic Society Accreditation Programme. We are proud to be the only provider

in Jersey to achieve this. We are currently working towards our next Accreditation,
which will take place towards the end of 2024.

Our Mission - Autism Jersey enables people on the autism spectrum to achieve
their potential by advocating for an inclusive community and providing

personalised services to individuals, families and carers.

Our Values - Our service is guided by five key values: Individual, Hopeful, Honest,
Respectful, Ethical

mailto:ajadmin@autismjersey.org
https://www.autismjersey.org/


Brighter Futures 

Charity

Brighter Futures,
The Bridge, Le Geyt Road,

St Saviour, Jersey
JE2 7NT

T: 01534 449487
www.brighterfutures.org.je

 Brighter Futures is a local charity supporting parents, families and young people in Jersey.

 Brighter Futures is based at The Bridge and clients can self-refer or they can be referred by
any professional who knows them.  Brighter Futures offers a range of programmes which

address three crucial key areas of family life:

 Parent and child relationships

Wellbeing and positive mental health

Personal development and second chance learning

Brighter Futures run mental health and wellbeing programmes which support social and
emotional wellbeing, allowing increased resilience with the outside world. These include:

Relaxation programme (for parents/carers)

Mindfulness

Walking Group (for parents/carers)

Drawing and talking (For 6 years and up)

Rest and Repair (for parents / carers)

How to access service:

http://www.brighterfutures.org.je/


The Bridge Child and Family Centre

Charity

The Bridge
Le Geyt Road

St Saviour
Jersey

JE2 7NT

The Bridge Jersey Facebook
T: 01534 449152

Strengthening Families & Communities. Building Communities where children
and young people are valued and parents are supported.
A multi-service provision for families and young people.

The Bridge provides access to a range of statutory and voluntary services in one
building and include -
Bridge User Group.

Brighter Futures.
British Red Cross.

Employment job pod.
Friends of the Bridge.

Health Visitors.
Jersey Child Care Trust.

Midwives.
Parenting Support Services.

Youth Action Team

Other support and advice can be accessed through such things as regular clinics
and consultation:

Drug and Alcohol Services Housing Speech and Language Youth Services

How to access service:

https://www.facebook.com/people/The-Bridge-Jersey/100069670601883/


 
Brightly 

Charity 

Brightly
Larn-a-Lod

Rue du Coin
Grouville

Jersey
JE3 9QR

Tel: 07797 890 448
www.brightly.je 

Brightly is a small, independent Jersey charity that
provides financial support to children and young
people aged from newborn to 25 years who are
under the care of Children’s Services. To find out

more please visit our website: www.brightly.je 

How to access service:

http://www.brightly.je/


Brook

Charity

Brook Jersey
35 Lister House

The Parade
St Helier
JE2 3QQ

www.brook.org.uk/
T: 01534 507981

E: info@brook.org.je

Brook is a free charity for those under 21
years of age. Supporting people with their

sexual health and wellbeing. We offer a
range of confidential services to support

our mission of helping people to live
healthier lives.

We believe excellent sexual health, mental
health and wellbeing is a right. We will

continue to fight for a society that
welcomes everyone and trusts people to
make decisions about their health, their

bodies and their identities.

How to access service:

http://www.brook.org.uk/
mailto:info@brook.org.je


CAMHS
(Child and Adolescent Mental Health Service) 

Government

Liberte House
19-23 La Mottee Street

St Helier
JE2 4SY

 T: 01534 445030
E: hsscamhs@health.gov.je

CAMHS is a specialised healthcare service that provides mental health
assessment and treatment for young people up to the age of 18.

CAMHS Services are designed to help children and young people who are
experiencing a range of mental health problems, including anxiety, depression,
eating disorders, self-harm and behavioural problems.  They also support and
work with children and adolescents  that are faced with specific challenges due

to their Neurodiverse brain.

CAMHS Services typically offer one to one therapy, group therapy, family work
and also provide medication management.

CAMHS Services are staffed by a team of mental health professionals, including
psychiatrists, psychologists, nurses, therapists and mental health workers to

name but a few.

How to access service:

mailto:hsscamhs@health.gov.je


 Childline
(Part of the NSPCC)

Charity

T: 0800 1111 
(Freephone)

www.childline.org.uk

Childline is there to help anyone under 19 in the UK with any issue they’re going
through.

 Children  and young people can talk about anything. Whether it’s something big
or small, their trained counsellors are there to support you.

 Childline is free, confidential and available any time, day or night.
 You can talk to them by calling 0800 1111(freephone)

or online through 1-2-1 counsellor chat

How to access service:

https://www.childline.org.uk/


 Children and Families Hub

Government

T: 01534 519000
E: childrenandfamilieshub.je

Children and www.gov.je/Caring/ChildrenAndFamiliesHub

How to access service:

When you contact the Children and Families Hub Service,
a team member will talk with you to understand your

needs and offer information about the support available
from our service and from colleagues we work with in
other services. We may offer advice and signposting to
programmes for parents and carers or services in other

child and family organisations. We may also offer
individual work with you and your family with the support

of one of our Family Partnership Workers or Family
Mentors. We will work alongside you to address any

challenges you and your family have. We aim to provide
the right help, at the right time.

The Children and Families Hub Service offers a range of
evidence-based programmes for parents and carers of

children who are neuro-diverse (Autism and ADHD). See
what programmes are available for your family by going to
gov.je and typing in “children and families hub”. Click the

“Programmes for parents and carers” link. Call or email us
to request a place or to find out more.

http://www.childrenandfamilieshub.je/
http://www.gov.je/Caring/ChildrenAndFamiliesHub


 Children’s Social Care Services
Government

T: 01534 443930
E: childrenandfamilieshub.je

Promotes, safeguards and improves the wellbeing of all children and their
families in Jersey. It includes the following departments:

Safeguarding and care
Family safeguarding

Children with complex needs
Children in care

Care leavers
Mentoring and participation

MASH
Assessment and support
Intensive family support
Intensive youth support

Out of hours support

Fostering
Adoption

Children's homes
Short breaks

Supported accommodation

Independent reviewing officers
Child's voice and independent advocacy

How to access service:

tel:+441534443930
http://www.childrenandfamilieshub.je/


Community Bereavement Service

Charity

Jersey Hospice Care
Mont Cochon

St Helier

JE2 3JB
T: (01534) 285144.

E: bereavement@jerseyhospicecare.com
Hospice Website

Grief is a natural reaction to loss, but in
some cases, it can be devastating, causing a
loss of direction, affecting our relationships,
home and school life and our ability to work.

Our free and confidential service is made up of a
small team of qualified counsellors, an administrator,

volunteer counsellors, and student counsellors on
placement.

This support can be an opportunity to talk in
confidence about the impact of your bereavement,

with the support focused on you managing your
grief.

How to access service:

mailto:bereavement@jerseyhospicecare.com
https://www.jerseyhospicecare.com/our-care/counselling-and-support-services/bereavement-support/


EYECAN

Charity

Westlea Centre
Rue du Huquet

St Martin
Jersey

JE3 6HU

T: 01534 864689
E: info@eyecan.je
W: www.eyecan.je

EYECAN is Jersey’s only charity focused solely
on supporting Islanders with sight

impairment.
We work closely with all age groups, from
infants through to the elderly, enabling

people with a sight impairment and their
families to benefit from social events,

activities and tailored support.
It is this partnership approach that ensures

those affected by sight impairment are
empowered to live more independently with

their sight loss.
.

How to access service:

mailto:info@eyecan.je
https://eyecan.je/


Family Nursing and Home Care

Charity

Le Bas Centre, 
St. Saviours Road,

 St Helier,
 Jersey 
JE2 4RP

 T: 01534 443600
E: enquiries@fnhc.org.je

www.fnhc.org.je

Family Nursing & Home Care (FNHC) provides an expert School
Nursing service for children and young people of school age in

Jersey. The School Nursing team works across all schools in Jersey.
The team is led by a qualified Specialist Community Public Health
Nurse and includes experienced school nurses and staff nurses

with a breadth of nursing qualifications. The team will also provide
specialised expertise in areas such as mental health, continence

and nutrition. 

How to access service:

mailto:enquiries@fnhc.org.je
https://www.fnhc.org.je/


Focus on Mental Illness

Charity

  T: 01534 880505
www.focusmi.org

Family Work Intervention

 Their evidence-based, NICE guidelines recommended,
therapeutic family work supports positive outcomes for those

affected by severe mental illness and their families through
relapse prevention, crisis planning and accepting treatment.

Specifically, they offer Behavioural Family Therapy (BFT) and the
LEAP approach as a method of promoting recovery for those
with persisting symptoms of SMI. Families are helped so that

their loved ones feel supported in their recovery journey, which
in turn improves family relationships.

How to access service:

tel:+441534880505
http://www.focusmi.org/


Happy Heroes

Charity

Happy Heroes,
Jersey

JE2 3PE

  T: 07829 998 177
E: happyheroesjersey@gmail.com

How to access service:

 Happy Heroes is an inclusive playgroup,
currently held twice a month for children up to

the age of 10 with additional needs, their
siblings and parents/carers. 

. Held at Happy Hatchlings Nursery garden in
St Clements. It is a secure, safe environment

for the children to play & for parents/carers to
relax with a cuppa..

tel:07829998177
mailto:happyheroesjersey@gmail.com


Inclusion Project - Jersey Youth Service

Charity

T:  07797 782872
E: sophiemartin@jys.je

The Youth Inclusion Project is an Island wide project that provides
opportunities for young people with special needs to access generic or
specialist Youth Service Provision. It currently offers opportunities for

young people who may either be on the Autistic Spectrum, have a
learning difficulty, a physical difficulty or a sensory impairment.

Opening nights and hours:

The project runs 4 youth clubs per week.
How many young people are involved

'Included' A 6 month personal development programme for young
people with special needs aged 17 to 25

'Youth Sign' A basic Sign language course for young people (funded by
The Jersey Society for Deaf Children and Young Adults) and taught by a

Deaf young adult.
 

Contact details for people interested in finding out more about 
For more information please contact Leana d'Orleans on 01534 729407 or

at adelinadorleans@jys.je

How to access service:

mailto:sophiemartin@jys.je
mailto:adelinadorleans@jys.je


​
Jersey Association for Youth and Friendship (JAYF)

Charity

Available by phone 8am to 7pm
T:  07797716575

  E: enquiries@jayf.org.je

AYF is a local charity with a mission to provide safe, affordable,
supervised short and medium term accommodation to young
adults between the ages of 18 to 25 who might otherwise be

homeless in Jersey.
JAYF currently runs 5 hostels with a total of 29 residents. Residents

receive:
holistic, person-centred, quality support in a positive

environment where issues connected with homelessness can be
addressed

stability and security as a stepping stone enabling them to
pursue further education, training or find employment and

more permanent accommodation
are empowered to achieve their goals and access appropriate

services
JAYF believes a young person's circumstances should not define
their future and that given the right support, everyone can reach
their true potential. Since 1961, JAYF has been standing alongside
youth in need in Jersey, offering real hope that has lasting impact. 

How to access service:

tel:07797716575
mailto:%20enquiries@jayf.org.je


​
Jersey Child Care Trust

Charity

Pip’s Place
Union St
St Helier

Jersey
 JE2 3RF

T:  01534 629901
  E: info@jcct.org.je
W: www.jcct.org.je

It is our vision that every child in Jersey has Access to the
nurture, 

care and learning the need to thrive.
Because of us, children with disabilities , those living in

poverty and with developmental delays can go to nursery.
Our impact is significant and often described as life

changing. We’re helping over 170 children a  year, but we
know there are more children who need our help now. 

How to access service:

tel:01534629901
mailto:info@jcct.org.je
https://jcct.org.je/


​
Jersey Employment Trust

Charity

Jersey Employment Trust - Employment Service
Oakfield Building, Highlands Campus

La Rue du Froid Vent
St Saviour

Jersey
JE2 7LJ

T:  01534 788900
  E: admin@jet.co.je

W: www.jet.co.je

Formed in 2002, JET is a charity that assists people with
disabilities and long-term health conditions to achieve their

employment goals. 

With a growing demand for our services, JET has evolved to
supporting clients with a wide range of disabilities, mental health

conditions and long-term health conditions and we now assist
over 550 clients each year within our Training and Development

Service and Employment Service. Through building strong
relationships with local employers and other charities in the

Island, we are able to provide a bespoke job-matching service to
both our clients and local industry. 

How to access service:

tel:Tel:01534788900
mailto:admin@jet.co.je
https://www.jet.co.je/


Jersey Hospice Care

Charity

Jersey Hospice Care
 Mont Cochon, 

St Helier, 
Jersey 
JE2 3JB

T:  01534 876555

  E: CYP@jerseyhospicecare.com
www.jerseyhospicecare.com

Offers the following services to children & young people:
 

 Respite sessions at our designated rooms at Jersey Hospice Care

 Access to emotional support, bereavement counselling and spiritual
support

 Respite care which is paediatric nurse led

 A close and effective partnership with the primary and acute health
sectors to ensure continuity and integrated care.   Care embraces

physical, emotional, social and spiritual elements and focuses on the
enhancement of quality of life for the child or young person and support

for the family.

 

How to access service:

tel:01534876555
mailto:CYP@jerseyhospicecare.com
http://www.jerseyhospicecare.com/


JDAS
(Jersey Domestic Abuse Support)

Government Organisation

  T:  01534 880505
E: jdas@gov.je
www.jdas.je

 Offer services to young people via a Young
People Advisor who have specialist training in

supporting young people who might be
experiencing domestic abuse. 

Child and Young Person Independent Domestic
and Sexual Violence Advisors (CYPIDSVA) -

provide support for children and young people
who have experienced domestic abuse within

their own relationships or within a family
context (from13 years), and they support

children and young victim-survivors of sexual
abuse. 

How to access service:

tel:+441534880505
mailto:jdas@gov.je
http://www.jdas.je/


JEDS
(Jersey Eating Disorder Support)

Charity

Please Email Karen Dingle on hello@jeds.je
Facebook:  www.facebook.com/JEDSjersey

www.jeds.je

 

Jersey Eating Disorders Support (JEDS) is a
Jersey registered charity which provides

support for those affected by eating
disorders and their families and friends. 

JEDS offers free group support, one-to-one
counselling and peer support together with
Educational and Awareness Sessions using

lived experience.

07797778016 (Karen)

How to access service:

tel:+441534880505
tel:+441534880505
tel:+441534880505
mailto:hello@jeds.je
http://www.facebook.com/JEDSjersey
http://www.jeds.je/
tel:+441534880505
tel:07797778016


Jersey Recovery College

Charity

Jersey Recovery College
 Regus

Floor One, 
Esplanade, 
St Helier, 

Jersey, 
JE2 3AS

T:  01534 505977
E: hello@recovery.je

www.recovery.je
 

Jersey Recovery College is a community-based independent
mental health charity. They offer education and training
opportunities to people 18+ experiencing mental health
difficulties and the family, friends, carers, guardians and

professionals who support them.

How to access service:

mailto:hello@recovery.je
http://www.recovery.je/


Jersey Talking Therapies

Government

First Floor 
40 , Don Street 

St. Helier 
JE2 4TR 

T:  01534 445002
E: JTT@health.gov.je

Jersey Talking Therapies

How to access service:

Jersey Talking Therapies (JTT) is part of the Government of Jersey
Health and Community Services Department. We offer free and

confidential psychological therapy for resident adults aged 18 and
above living in Jersey.

This service is for people who experience:

low mood 
depression

anxiety, worry, stress and feelings of panic
obsessive compulsive disorder (OCD)
specific fears, also known as phobias

intrusive and unwanted thoughts
post-traumatic stress disorder (PSTD)

traumatic events
patterns of disordered eating

social anxiety
mild-moderate alcohol use difficulties

mailto:JTT@health.gov.je
https://www.gov.je/Health/Mental/pages/jerseytalkingtherapies.aspx


FREEDA 
(Free from Domestic Abuse)

Charity

T:  0800 735 6836
E: hello@freeda.org.je

www.freeda.org.je/contact

Activities in relation to children:

 - Provision of one to one support for Children and Young People (CYP) with a
CYP worker.

 - Age appropriate safety planning with children and young people.
 - One day workshop on domestic abuse and the effects on children, delivered in

partnership with Children Safeguarding Partnership Board.
 - Workshops on ‘Healthy & Unhealthy Relationships’ with secondary school aged

children
 - Promoting the Expect Respect toolkit for schools

 - Public awareness campaign on domestic abuse and the effects on children.
 - Attendance and contribution to MARAC, MASH and other Multi agency adult

and child safeguarding
 - Member of the Safeguarding Domestic Abuse Sub-group creating DV island
strategies which then feed into public health strategies; education strategies;

environmental policy.

How to access service:

mailto:hello@freeda.org.je
https://www.freeda.org.je/contact


FREE ONLINE
COUNSELLING FOR

CHILDREN AND YOUNG
PEOPLE LIVING IN JERSEY

C.I

Kooth.com
How to access service:

http://kooth.com/


LGBTQ Youth Project

Government

Youth Enquiry Service
The Link 

Eagle House
La Colomberie 

St Helier 
JE2 4QB

T:  01534 280530
Ollie  Toy: 07797744541

E: yes@jys.je
www.yes.je/info/lgbtq

Weekly youth club sessions to meet with LGBTQ peers

Free and confidential counselling services from qualified counsellors
trained on LGBTQ awareness

Access to new opportunities and experiences to help with personal
development and self-esteem

Support for families supporting LGBTQ young people

How to access service:

tel:+447797744541
mailto:yes@jys.je
http://www.yes.je/


Liberate

Charity

The Salvation Army Building
Minden Street

St Helier
Jersey

JE2 4WX

T:  01534 866793
E: hello@liberate.je

https://liberate.je/about-2/

Liberate was formed in February 2014 in
Guernsey and in August 2014 in Jersey in order

to steer the Channel Islands’ response to the
change in UK legislation that brought in equal

marriage, ensuring that the islands’ LGBT+ voice
was heard by its governments. 

How to access service:

mailto:hello@liberate.je
https://liberate.je/about-2/


The Listening Lounge

Private Organisation

Charles House 
Charles Street 

St Helier 
Jersey JE2 4SF

T:  01534 866793
E: info@listeninglounge.care 
www.linc.je/listeninglounge

Self-referred counselling service. Appointments available in-person,
online or by phone. Online therapy. 

Self Refer for Counselling
You're able to self-refer to our counselling service by completing a
short form. We then arrange an initial assessment for you with one

of our counselling team. Following this, if we are an appropriate
service to support you, you can meet with your counsellor on an
individual basis, usually at weekly intervals for up to six sessions.

 
If an alternative service will be best placed to support you, your

counsellor will discuss these options with you. We're able to refer to
several other services.  

How to access service:

mailto:info@listeninglounge.care
mailto:info@listeninglounge.care
http://www.linc.je/listeninglounge


MIND Jersey

Charity

Mind Jersey 
Pip's Place 

15 Union Street
St Helier 
JE2 3RF

T:  07829 933929
E: admin@mindjersey.org

www.mindjersey.org

Mind Jersey is an independent local charity that provides support to
people living with mental illness. 

 MIND Jersey offers the following services:
 -Peer Support

 - Nearly New Shop
 - Camelot Residential home

 - Carers, friends and family support
 - Youthful Minds. A voluntary participation group led by young people. 

 - Counselling with Mind Jersey
 - Decider skills: courses that use CBT to teach children, young people

and adults skills to recognise their own thoughts, feelings, and
behaviours, allowing them to monitor and manage their own emotions

and mental health. 
-One to one work.

How to access service:

mailto:admin@mindjersey.org
http://www.mindjersey.org/


'MyTime' for Young Carers - Jersey Youth Service

Charity

Monday: Grand Vaux Youth Centre

Saturday: Le Squez Centre

T:  07797 758287
E: jodove@jys.je

 Weekly youth club sessions to meet with peers who have the same
experiences of being a young carer

 Practical training sessions to help make day to day life easier

 Regular trips, that are chosen and planned by the young carers, giving
them the chance to have fun and learn new skills

 Holiday programmes during all school holidays packed full of fun
activities

 Residential trips each year involving games and activities to provide
new experiences that help build confidence and self-esteem

 Trained staff on hand to provide support and guidance

How to access service:

mailto:jodove@jys.je


My Voice

Charity

T:  07797 716447
E: advocacy@myvoice.org.je

www.myvoice.org.je

Advocacy: to protect the rights and promote the choices of individuals
with mental health disorders in Jersey. This includes young people

advocacy including young people being seen by CAMHS, on Robin Ward
for mental health issues or in Orchard House for assessment or

treatment.

What is our vision?

We believe that Individuals with a mental illness or disorder should be
recognised as equal citizens, who participate in society and control their

own lives.

How to access service:

mailto:advocacy@myvoice.org.je
http://www.myvoice.org.je/


NSPCC Jersey Services Centre
Charity

NSPCC Jersey
The Gower Centre

42-44 Stopford Road 
St Helier 

JE2 4LZ

T:  01534 760800
E: jerseyservicecentre@nspcc.org.uk

www.nspcc.org.uk

How to access service:

NSPCC Jersey is a specialist child sexual abuse service which
offers direct support to children and their families.

We work to raise awareness with professionals and the wider
community to enable everyone to understand, support and

protect children. 
We aim to do the following:

• increase understanding around the subject of child sexual
abuse.

• raise awareness for families and our community so abuse can
be identified, prevented and responded to effectively.

• work alongside our partners to make sure all those working
with children have increased confidence, skills and knowledge
to provide appropriate support around prevention, protection

and recovery.
• work together to provide a therapeutic space for children and

families impacted by child sexual abuse.
• champion system change to create a culture where all

children feel confident that adults will listen, understand and
keep them safe.

mailto:jerseyservicecentre@nspcc.org.uk
http://www.nspcc.org.uk/


Parent Carer Forum Jersey

Private Organisation

Parent Carer Forum
Pip's Place

15 Union Street
St Helier
JE2 3RF

E: info@parentcarerforum.je 
www.parentcarerforum.je

The Forum exists to bring parent voices together, using lived experience,
knowledge and expertise to help plan and improve services that are used
by children and young people with special needs, including neurodiverse

conditions, in Jersey.

The Forum offers a community of likeminded parents where issues can
be discussed that matter most to parents. 

 
Led by dedicated parent members, parent ‘pods’ come together online

and face to face or via a closed Parent Facebook group, to discuss issues
that matter most to parents.  

 Themes and issues raised through our parent members are taken to
strategic Government partnership meetings and relevant teams to bring

about change.  
 Collective voice is powerful; the Forum is a channel by which parent experience
can positively influence improvements for families, connecting isolated parents. 

How to access service:

mailto:info@parentcarerforum.je
http://www.parentcarerforum.je/


How to access service:

Together with you, we want to develop a support network where
we can share materials, tips and knowledge. We want to create a

community that supports people with this comorbidity, their
carers and their clinicians. We want people to be seen and for
their autism to be acknowledged, understood and supported.
We want carers to be recognised for the amazing jobs they are
doing and to help support them. We want clinicians to grow in

both knowledge and confidence at supporting this group

PEACE is a Pathway for Eating disorders and Autism developed from
Clinical Experience. Our research suggests that around 35% of people

experiencing an eating disorder may may have autism spectrum
condition (ASC), or present with high levels of autistic traits. We hope

this pathway will support autistic people suffering with an eating
disorder, their loved ones and their clinicians.

Peace Pathway

Peace Pathway Homepage

https://peacepathway.org/
https://peacepathway.org/


PAWBS - Psychology and Wellbeing Service

Government

T:  01534 519000
E: childrenandfamilieshub@gov.je

www.gov.je/caring/childrenandfamilieshub

This covers the following:
 School Based Counsellors
 Educational Psychologist

 Wellbeing Facilitator Team
 Primary Mental Health Team

 La Passerelle Team

 They can work with children and young people 1:1 or in groups.
They also provide training to school staff to help them better

manage young people's wellbeing and mental health. 

How to access service:

mailto:childrenandfamilieshub@gov.je
http://www.gov.je/caring/childrenandfamilieshub


Papyrus

Charity

Call: 0800 068 4141
Text: 88247

E: pat@papyrus-uk.org
www.papyrus-uk.org/

We offer professional advice and information to young people and
those who are worried about them when suicide becomes part of their
lived experience. We intervene to protect life where this is endangered.

We do this every day of the year.

we are a leading youth suicide prevention charity in the UK. Our suicide
prevention helpline, HOPELINE247, is staffed by trained suicide

prevention advisers, who work with young people – and anybody
concerned for a young person – to help keep them safe from suicide.

HOPELINE247 is a free and confidential call, text and email service,
which is available 24 hours a day, every day of the year (weekends and

bank holidays included),

How to access service:

mailto:pat@papyrus-uk.org
https://www.papyrus-uk.org/


Samaritans Jersey

Charity

30 Hue Street
St Helier 

Jersey JE2 3RE

T:  01534 116123
E: jo@samaritans.org
www.samaritans.org

Every 10 seconds, Samaritans responds to a call for help.
We’re here, day or night, for anyone who’s struggling to cope, who

needs someone to listen without judgement or pressure.
Samaritans is not only for the moment of crisis, we’re taking action to

prevent the crisis. We give people ways to cope and the skills to be
there for others. And we encourage, promote and celebrate those

moments of connection between people that can save lives.
We offer listening and support to people and communities in times of

need. In prisons, schools, hospitals and on the rail network, Samaritans
are working with people who are going through a difficult time and

training others to do the same. Every life lost to suicide is a tragedy, and
Samaritans’ vision is that fewer people die by suicide.

That’s why we work tirelessly to reach more people and make suicide
prevention a priority.

How to access service:

mailto:jo@samaritans.org
http://www.samaritans.org/


SEHMIT - Social, Emotional & Mental Health Inclusion Team

Government

01534 445504, open daily, 9am to 5pm. 

Our vision is where every child and young person living in Jersey with
social, emotional, and mental health needs is given the support to

thrive in school and in life. We are committed to providing high-quality
professional development and training to educators on topics such as
trauma-informed care, mental health, positive behaviour support, and

social-emotional learning.

We work with schools to develop and implement SEMH policies and
programs that are responsive to the needs of their students. 

We identify and support students with SEMH needs through individual
and group interventions, while working with other professionals,
families, and community agencies to ensure continuity of care. 

We are committed to monitoring and evaluating the effectiveness of
our programs and services, while keeping up to date with current

research and best practices in the field of SEMH education. 

Our goal is to help every child and young person with SEMH needs
flourish and grow.

 



The team can provide support in a number of ways. The following are
examples of approaches the team might use in working with your child:

Ensure your child’s voice is at the heart of all decisions
Working with school staff, families and children to recognise and understand

SEMH needs
Working with school staff, families and children to agree therapeutic strategies

that support their SEMH needs
Support with transitions (eg a change of class or change of school)

Help schools provide individualised programmes of support (e.g. managing
emotions developing emotional literacy)

Support school’s on how to provide a nurturing environment
Offer continued support through the “assess, plan, do, review” model

How to access this service

If you have any concerns about how your child is getting on in school you can
contact your Class Teacher or Special Educational Needs Co-coordinator. They

will be able to contact SEMHIT for a discussion to talk though any concerns.

Alternatively, you can also contact the team directly via the education
department on +44 (0) 1534 445504, open daily, 9am to 5pm.



Silkworth Lodge

Charity

6 Vauxhall Street 
St Helier 

Jersey JE2 4TJ

T:  01534 729060
E: info@silkworthlodge.co.uk

www.silkworthlodge.co.uk

Offer the following programmes:

 Family Programme: a 5-week course and other workshops at our
Family office as well as a weekly support group.

 Education Programme: tailored education programmes for secondary
schools. 

Each session covers addiction as an illness, consequences of miss
using a substance, a personal share from a recovering alcoholic/addict.

 
 1 to 1 support for young people aged 13 – 18 years of age who have

suffered the impact of a loved ones addiction.

How to access service:

mailto:info@silkworthlodge.co.uk
http://www.silkworthlodge.co.uk/


Short Breaks - Jersey Youth Service

Government

T:  07797 813796
E: derekpereira@jys.je

 Respite sessions for children and young people with specific needs.

After School

Weekends

School Holidays

How to access service:

mailto:derekpereira@jys.je


Together All 

Charity

Web support

www.togetherall.com

Togetherall is a safe, online community
where people support each other

anonymously to improve mental health
and wellbeing. Millions of people in the
UK have access via their participating

employer, university, college, NHS
provider or local council. All armed

forces personnel, veterans and their
families (16+) also have free access.

How to access service:

http://www.togetherall.com/


Triumph over Phobia 

Self Help Group

T: 01534 608008
E:.topjerseyci@gmail.com

Group meetings are held every Thursday at 7pm

Triumph Over Phobia (TOP) Jersey is a
self-help group for sufferers of
phobias, Obsessive Compulsive

Disorder (OCD) and related
conditions. We aim to help sufferers

overcome their fears and become ex-
sufferers.

 This group runs a self-help therapy
group and a telephone helpline. 

How to access service:

mailto:topjerseyci@gmail.com


YES - Youth Enquiry Service
Youth Wellbeing Drop-In 

Government 

The Eagle House
La Colomberie 

St Helier 
JE2 4QB

T:  01534 280530
E: yes@jys.je

www.yes.je

We provide young people with free confidential, information, advice
and counselling. Youth Wellbeing Drop in is a free informal service

available to cildren, young people, parents & carers. A mental health
practitioner is available to answer any questions in a private space and

to support and guidance. It is offered by the YES project which is
government supported and provides counselling and information to
anyone aged 14 - 25 on a range of issues. It is free, confidential and

independent. 

How to access service:

mailto:yes@jys.je
http://www.yes.je/


You Matter

Charity

PO Box 465
St Helier

Jersey
JE4 5RZ

T: 07797 969886
youmatter.je

 Group work and one to one work for children and young people:

Self-Esteem and Confidence
Positive Relationships

Decision-making Around Sex
Sexually Transmitted Infections, including HIV and AIDS

Child Sexual Exploitation (CSE) Prevention
Sexting and Staying Safe Online

The Impact and Effects of Pornography
Alcohol, Drugs Misuse and Staying Safe

Supporting Positive Parenting

How to access service:

http://youmatter.je/


We Believe You Belong 
ADHD Awareness and Support

NPO

Facebook Page

Monthly peer support meetings with invited guest speakers run
by the WBUB committee.

Providing parents, carers and professionals with the
opportunity to meet up to share their experiences, their

knowledge and understanding in a safe and informal
environment.

We Believe the more we skill up those that look after children
with ADHD, the more children with ADHD will feel as though

they belong in this world.

How to access service:

https://www.facebook.com/p/We-Believe-You-Belong-ADHD-ParentCarer-Support-Awareness-Jersey-CI-100080185760455/


Useful websites

This is a collection of websites
that provide information and
support to young people and

families

This is a collection of apps that are
designed to support young people, adults
and families with their mental health and
well-being. Some of these do need a paid

subscription to use them while others have
been made freely available during the

Covid situation. 

This is a collection of downloadable self-help
guides that we really like and hope may be
useful to you. Some are aimed at adults but
the ideas and suggestions in them can still
be relevant for young people and parents

These are videos on a wide
range of topics that provide
information about mental

health and well-being

This is a collection of books designed to help
young people and families cope with

challenges that can occur with their mental
health and emotional well-being during
childhood and adolescence. It is not an

exhaustive list, just ones that we are aware
of and have been recommended to us by

families

Helpful Apps

Useful Downloads

Informative Videos 

Helpful Books

Other CAMHS Resources

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.camhs-resources.co.uk%2Fwebsites&data=05%7C02%7C1824127%40hc.ac.je%7C382f85e0ef57420b751608dc797af8ef%7Cf9dffa36d65345bb9a25c00d720a77c7%7C0%7C0%7C638518816274287899%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=t55w%2FzuY6k278pOrvsj35uya9whxYDypGptnhcw1V5w%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.camhs-resources.co.uk%2Fapps-1&data=05%7C02%7C1824127%40hc.ac.je%7C382f85e0ef57420b751608dc797af8ef%7Cf9dffa36d65345bb9a25c00d720a77c7%7C0%7C0%7C638518816274300754%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=c4pkqAWaz99H6xQQKDPyE5vBFCGhZQCEkxdUULUrR98%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.camhs-resources.co.uk%2Fdownloads&data=05%7C02%7C1824127%40hc.ac.je%7C382f85e0ef57420b751608dc797af8ef%7Cf9dffa36d65345bb9a25c00d720a77c7%7C0%7C0%7C638518816274310055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yS6zFkBqKWB%2ByyNdUNhk0TjMLF%2Ba42I5mSC0%2Fj1o6kg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.camhs-resources.co.uk%2Fvideos&data=05%7C02%7C1824127%40hc.ac.je%7C382f85e0ef57420b751608dc797af8ef%7Cf9dffa36d65345bb9a25c00d720a77c7%7C0%7C0%7C638518816274316823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=uCejXRofz0As6aCwAtLosm9CLF2bzxNWgdIvDGq3VPo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.camhs-resources.co.uk%2Fvideos&data=05%7C02%7C1824127%40hc.ac.je%7C382f85e0ef57420b751608dc797af8ef%7Cf9dffa36d65345bb9a25c00d720a77c7%7C0%7C0%7C638518816274316823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=uCejXRofz0As6aCwAtLosm9CLF2bzxNWgdIvDGq3VPo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.camhs-resources.co.uk%2Fbooks&data=05%7C02%7C1824127%40hc.ac.je%7C382f85e0ef57420b751608dc797af8ef%7Cf9dffa36d65345bb9a25c00d720a77c7%7C0%7C0%7C638518816274323213%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cnj2rIEIRW%2BY6tn3Gknpl2pohQBKVNsZfRDI6VMgpC4%3D&reserved=0

