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Statement of community engagement March 2018 
 
This statement has been prepared to support the planning application for the revised 
Jersey Future Hospital project.  
 
As the design proposal for the Future Hospital was emerging the scheme attracted 
significant interest from the local community.  Members of the project team answered 
a number of letters and social media posts during January and February and had 
individual meetings with some members of the public.  The Jersey Evening Post 
collated queries from readers and these were answered in a two-page spread 
(Appendix1) on 26 February 2018. 
 
An exhibition was planned to share details of the emerging design with the public 
from 12-17 March 2018.  This was advertised (Appendix 2) in the Jersey Evening 
Post on Thursday 8 March and Saturday 10 March.  These adverts were shared 
(Appendix 3) on both the Future Hospital Facebook page, the States of Jersey 
Facebook and Twitter feeds and onwardly shared by local interest groups.  A letter 
(Appendix 4) was sent to 1,484 addresses within a 100m radius of both the existing 
general hospital site and Westaway Court, advising residents of the opening times of 
the exhibition. 
 
On Monday 12 March the local media were invited to a briefing and preview at the 
Radisson Blu Hotel where the exhibition was displayed.  A press release (Appendix 
5) was issued to them advising the details of the scheme.  They were shown a 
presentation on the revised scheme by the project team and were able to ask 
questions and record interviews with the design team and ministers.  TV and radio 
coverage on 12 and 13 March helped to further advertise the exhibition, together 
with an article (Appendix 6) in the Jersey Evening Post on 13 March. 
 
A video showing content from the media presentation had been prepared to share 
the new scheme with the public. This video was launched during the afternoon of 12 
March on the States of Jersey Youtube channel where it had over 700 views 
(https://youtu.be/mnwkUMMG61U).  This video was shared on the States of Jersey 
and Future Hospital Facebook pages and received over 2,400 views. The press 
release and video were also uploaded to the Future Hospital website 
(www.futurehospital.je).  
 
All elected States Members were invited to a briefing and preview of the exhibition at 
the Radisson Blu Hotel on 12 March and 32 attended.  They were shown a 
presentation on the revised scheme and had the opportunity to ask questions of the 
project team and ministers. 
 
Following the presentation to States Members the exhibition was opened to the 
public at the following venues and times: 

https://youtu.be/mnwkUMMG61U
http://www.futurehospital.je/


 

Venue Date Time Numbers attended 

Radisson Blu Mon 12 March 3.30pm-8.00pm 70 

Radisson Blu Tue 13 March 8.00am-4.00pm 98 

Liberty Wharf Wed 14 March 12.00pm-4.00pm 80 

Liberty Wharf Thu 15 March 8.00am-12.00pm and  
3.00pm-7.00pm 

72 

Liberty Wharf Fri 16 March 10.00am-2.00pm 51 

Liberty Wharf Sat 17 March 9.00am-2.00pm 36 

   407 

 
The Radisson Blu Hotel venue was within walking distance of the town centre but 
was more convenient for those who needed to attend by car as there was onsite 
parking.  The Liberty Wharf venue was a shop unit within a shopping centre next to 
the bus station and was more convenient for those at work and had the advantage of 
passing footfall.  Numbers attending were in excess of those stated above as during 
busy periods it was difficult to record people accurately. 
 
Posters (Appendix 7) were produced for the exhibition providing details of the story 
so far and the new proposal, as well as the various planning and environmental 
considerations.  A copy of these posters was made available on the Future Hospital 
website from 14 March (https://www.futurehospital.je/documents/).  
 
The final poster encouraged people to “Tell us what you think” and allowed sticky 
notes (Appendix 8) to be displayed with short comments from those who had 
attended.  There were also feedback sheets available for people to write longer 
comments and leave their contact details.  The project team asked people if they 
would be interested in joining public workshops during Summer 2018 to contribute to 
the emerging design in preparation for Reserved Matters planning applications, and 
to form a residents’ group for liaison regarding neighbourhood impacts.  The Future 
Hospital website and email address futurehospital@gov.je remain available for 
people to raise queries with the team. 
 
Almost 100 comments were logged from the feedback left at the exhibition (Appendix 
9).  The most common themes arising were: 

 Location 

 Like it/just get on with it 

 Access/parking 

 Want to be involved 

 Want to see a model 

 Don’t like it 

 Need more information 

 Clinical design 

 Design 

 Heritage 

 Impact on neighbours 
 
The project team will use these themes to update the FAQs on the website and 
publicise information via social media feeds. 

https://www.futurehospital.je/documents/
mailto:futurehospital@gov.je


Appendix 1 – JEP article 26 February 2018 

 
 
 
 



 
 
  



Appendix 2 – Advert in JEP 8 and 10 March 2018 
 

 
 
  



Appendix 3 – Social media advert 9 March 2018 
 

 
 
  



Appendix 4 – Example of letter sent to residents 9 March 2018

 
  



Appendix 5 – Press release 12 March 2018 

 
 
 
 
 
 



 
 
  



Appendix 6 – JEP article 13 March 2018 

 
 
  



Appendix 7 – Posters from the public exhibition 

 

 

 



Appendix 8 – Pictures from the public exhibition 
 

 

 

 
 
  



Appendix 9 – Feedback from the public exhibition 
 

Should be out of town, Warwick farm is 4 mins away St Saviour's 12 mins away not using blue 
light or klaxon. Room for expansion, told both sites are listed, then delist. Or waterfront, st 
saviours could be demolished. It can’t be that important you have it boarded up. Clear site it 
seems to me you just want to spend money. In the UK some emergency services travel 50 miles 
what is the problem? Senator green and deputy Noel seem to be determined to want to make 
life hell for people in St Helier. 

Wrong place, should be built at Warwick Farm. Would like to know what it would cost to 
rebuild at today prices. Two buildings in Gloucester street (Peter Crill House and Westaway 
Court). Con St John is right, wait 6 months 

I remain convinced that trying to re-build on the current site is not the best option. It is 
patching up, costly and disruptive. Other sites could be considered and frankly, considering the 
budget, we may as well have a modern, state of the art hospital. St Saviour's hospital could be a 
good site. West park is the most suitable as it is in town. The part of the hospital that is not 
graded could be torn down and the parade park extended (with the creation of an underpass. 
The graded part could be tuned into a refuge and community centre. How about that skate 
park? 

Try an unencumbered site that can be built more quickly, with everything under one roof and a 
fraction of the price. Warwick Farm! 

Find a place for a completely new building. 

Hold a referendum on the site. 

Senator Green is determined to push this through regardless. St Saviour site makes much more 
sense if a small A+E departments was kept in town. 

The outcome should be based on a whole island wide vote not on less than 1%. 

Now that you have to use your space for future expansion this site had lost its attraction, so put 
it on the waterfront. Anywhere but here. 

Please, please reconsider St Saviour’s hospital site. 

A better design but will in the wrong place – dust, noise, flood risk. Sustainable drainage to be 
‘considered’, so not costed? 

Not in favour of proposed site, St Saviour a better option. 

Location means it costs too much and will take too long. 

If speed and costs are important, please not building on a new unoccupied site would be faster 
and save £30 million. No contest surely? 

Reconsider the west hill hotel site, easy road entry from Mont a L’abbe. Get a template of 
Kamloops Hospital in Canada. 

Can we have a referendum? 

Too many compromises by building on current site. Lots of stated advantages of this site also 
apply on People’s park. Senator Green never actually offered this site up to the states. This is 
too important a decision to decide in haste. 

Overdale is still the best site. It’s not too late to reconsider. 

Not as good a site as the Waterfront, although it is an improvement on the previous scheme. 

Does hospital need to be in town? Second plan better, patients with mobility issues will find 
Overdale easier to use than Westaway. 

Great Info and exhibition, very informative. Clinical Benefit with this plan is brilliant. Please just 
get on with it 



Site is sorted please now just get on with it 

We are very excited with the new plans and look forward to a wonderful new hospital. 
Congratulations to Senator Green and his team. 

Exhibition provides a comprehensive package of information regarding Future Hospital and 
showed capture feedback sought. Latest proposition appeared to represent a much improved 
use of space and from a planning/heritage/townscape view has clear benefits above the 
original scheme. I am supportive of the town location and very pleased this now represents a 
viable option for Jersey's hospital 

Great Improvement on design. So get on with it, but car parking at patriotic street is a worry. 

I'm more optimistic after seeing these new plans. Good to have several people available to 
explain the plans, muchly appreciated to have the opportunity to view this. I believe that town 
is the correct location and it looks as if the facilities can all be provided in this new "spreadout" 
footprint. Glad that the characterful old granite building is being retained. It's a bit of a 
thankless task as so many people are negative on this subject and have immovable views but I 
wish you a speedy start and completion within budget! 

Please just get on with it. 

Looks brilliant, best way forward. 

Phased approach seems sensible. The North elevation will sit far better with the parade. 

Just build it! 

Don’t delay any more, build now. 

Like it, crack on. 

Yes, a great improvement on the rejected plans. Seems much better. 

I am happier than I was! 

Owner of 4 Edward Place. Concerns regarding access during construction. Would like to 
understand how long lease might be required 

I would like info on flow of new hospital. Working in building environment. Traffic 
arrangements 

Richard Glover most helpful answering questions about parking and internal layout. 

So long as the parking is open to change if it doesn’t work at first. Then that is good.   

St Aubin’s road parking at People’s park, consider 2 hour parking for patients (assist with 
Westaway) 

Better than original scheme. Still have doubt about vehicle access and costings? 

Looks like a lot of positive consideration has been shown. Might be interested in attending 
residents committee. Would like Westaway Slideshow. 

Would like to be involved in the design workshop 

Would like to be involved in design workshop 

Local residents to Future Hospital scheme 

Invest in streets around the site, interested in joining group 

Has written to JEP and States Members 

Much better than previous design. Should remove all the old hospital. All facilities should be on 
the same site. I live in Newgate Street and need to be kept informed with what is to be done in 
my street 

I have seen Bernard and he suggests that I join the next workshop. 

I have seen Bernard and he suggested that I joining the next workshop regarding Westaway 
court and parking etc. 



When are we able to see a model? 

Would have liked a model. 

Where is the scale size 3D model? 

Need CAD drawings that we can move around. 

No models and no clear illustrations. 

Not enough detail, why is it not available online? Where is the 3D model? Phasing and more 
suitable massing improved. 

No Architectural models, larger survey needed, too much disruption, too much spin. 

This is ridiculous for the taxpayers who pay for all of this. 

The whole thing is ridiculous! Use the granite building for elderly care or build a new one on 
site. 

I really do not see this being built. 

This is a rebuild not a new hospital. 

Plans absolute joke. 

Please do not just build it! 

Would like a copy of slide show 

Need to annotate the diagrams! We are not architects. 

Make information available about plans for nursing accommodation. 

Exhibition disappointing. 

Disappointing exhibition and one that leaves too many questions. 

Clear statement of what is key. 

My Concern is that A&E be a larger area then it is at present. I have been to A&E by ambulance 
on a number of occasions, and it still seems to provide limited beds for the number of patients 
and even dealing with folk needing examining and treating appear to be limited 

I am concerned about the disruption noise/dust. Why have we ended up with satellite units. I 
believed all of the units were to be based on the same site. 

‘On call’ rooms considered for hard working doctors especially Maternity + Paediatrics. Need 
parking. 

Toilets in every room please. 

Keep outpatients in the main hospital. 

Good to see that unnecessary and costly 'grand design' concepts of first proposal are ditched 
with functional equivalent in new proposal 

Don’t build a huge staircase. 

Amenities within the hospital for shops, coffee shop, social areas for patients and families to 
meet and mingle. e.g check out Southampton general hospital. 

What could have been an iconic building has gone. 

Improved resolution of height issue with removal of 60's and 80's blocks and setback enabling 
integration with parade gardens. Questions remain about Westaway court usage and access.  I 
think clearing views of granite block enhance landmark status. Electric conversion - an 
environmental step forward/solar? Cycle access needed from coastal cycle track. Final opinion 
reserved until detailed plans available. 

Knock down the granite building and extend the site/life of the new hospital. 

Demolishing the 60’s and 80’s blocks seems a waste, but they are horrible! 

Integration of public space into parade gardens, need detail on walking and cycle routes and 
vehicular access. I like the setback and demolition of the 60’s and 80’s blocks. 



Pros - Overdue modernisation of Health Care, excellent publicity and exhibition. Cons - I don’t 
want any activity on any weekends or bank holidays, construction hours stated include 
Saturday mornings (08:00 - 13:00). Remain slightly concerned at reduced light levels and impact 
on quality of life as resident in Newgate street as well as potential devaluation of my property. 

Impacts upon Kensington place will be significant with road closures, noise levels, change in 
access routes for service vehicles and ambulances 

Kensington Place, architects photos appear to purposely avoid sunlight at its best or average. 
For construction, serious consideration of dewatering is required at the area, all sand. 

Sections from top of Kensington Place block with Kensington Chambers. Indicative sections over 
concern on impact of offices at Kensington Chambers. 

Please make a clear and unambiguous announcement of exactly how much more building on 
the current site will be, including interest payments. I calculated it to be £500m of half a billion 
pounds. More Jersey people need to know this. 

How much more will total costing be than an equivalent hospital in the UK 

Can we have wheelchairs that assist you standing up? Hydraulics. 

Can we have escalators as well as lifts as they’re more efficient. 

Where will we house the workers? Where will they come from? 

700 workforce to build. Where will these people be housed? 

Agree with comment regarding Overdale as a cottage hospital for the elderly. New design looks 
better, was that the plan all along? 

Overdale, have you thought about using this site purely for old age nursing home respite. 

Still concerned about the mass and scale of the development. In reaction to the vicinity it is 
monolithic. It will be interesting to see whether design can minimalise it's impact on the 
character of St Helier 

Light and Height 

Talk to delivery companies. 

Having discussed at length with your local rep and seen designs past and present why on earth 
do you need another enquiry. We have had several in the past. We pay you to make a decision. 
You have all the information all you need to do is agree the revised design and stop worrying 
about your future jobs. 

 


