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1 INTRODUCTION 
 

1.1 Purpose 
 
Health and Care Jersey (HCJ) provides hospital, mental health and adult social services to 
our island community.  
 
Most HCJ services are publicly funded (“funded services”) and can be used free of charge, 
but some people must pay to use HCJ services. This Policy sets out who is eligible to use 
HCJ funded services and who must pay to use HCJ services.  
 
Healthcare is a vital but expensive resource, and we need to ensure that our healthcare 
system is financially sustainable and fair to residents - hence the purpose of this Policy is 
to restrict funded services to people who make a sustained social or economic contribution 
to the Island. Other people may use HCJ services, but they need to pay for those services 
(for example, some visitors to the Island). 
 
Eligibility for HCJ funded services is determined in accordance with this Policy. 
 

1.2 Scope  
 

This Policy explains who is eligible to use HCJ funded services (full or limited eligible 
patient) and who will need to pay (ineligible patient).  
 
Eligible patients will not be charged to use HCJ funded services, but the services provided 
will be subject to clinical need, clinical thresholds, waiting lists and prioritisation 
frameworks.  
 
This Policy does not apply to the following: 
 

• travel and accommodation for patients who are referred to the UK for care or 
treatment (entitlement to publicly funded travel and accommodation is set in the Off-
Island Travel and Accommodation Policy)  
 

• HCJ paid-for services which everyone pays to use (for example contraception and 
radiology services) regardless of a person being an eligible patient under this Policy 

 

• HCJ private patients services which all private patients pay to use (for more 
information see: About Jersey Private Patients) 

 

• HCJ restricted access services which are subject to the patient’s household income 
(for example IVF services - Funded IVF) 

 

• services provided by non-Government providers, including General Practitioners 
(GPs), dentists, private diagnostic services, private allied health professionals (for 
example, physiotherapists) or private counsellors 

 

• long-term care; eligibility to long term care is determined by the Government of 
Jersey’s Employment, Social Security and Housing Department (ESSH) 

 

https://www.gov.je/Health/Hospitals/AboutHospitals/pages/patienttravelukguernsey.aspx
https://www.gov.je/Health/Hospitals/AboutHospitals/pages/patienttravelukguernsey.aspx
https://www.gov.je/health/hospitals/hospitaldepartments/jerseyprivatepatients/pages/aboutjerseyprivatepatients.aspx
https://www.gov.je/Health/PregnancyAndBirth/GettingPregnant/pages/fundedivf.aspx
https://www.gov.je/Benefits/LongTermCareScheme/pages/home.aspx
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2 POLICY 
 
Access to funded services (and the type of funded services received) is determined by the 
patient’s eligibility group: 

 

• full eligible patients 

• limited eligible patients  

• visitors covered by a Reciprocal Health Agreement 

• visitors not covered by a Reciprocal Health Agreement 
 
HCJ will provide emergency services when necessary, but charges will apply if the patient 
is not eligible for funded emergency treatment under this Policy. 
 

Note: Control of Housing and Work Law status 

Jersey has a long-standing system of residential and employment statuses which 
determine where people can work and live. These status are provided for in the Control 
of Housing and Work (Jersey) Law 2012 (“CHWL”).  
 
Holding a CHWL status which permits you to live and / or work in Jersey does not, by 
itself, determine whether you are eligible to use HCJ funded services.  
 
This includes people who hold Entitled / Permanent Entitled status who: 
 

• are returning to live in Jersey after an absence of five years or more, AND 

• are not currently in receipt of income in Jersey in respect of which income tax is 
payable  
 

may not be a full eligible patient until they have been re-resident in Jersey for 12 months 
(see category 3). 

 

2.1 Full eligible patients 
 
Full eligible patients can use HCJ funded services free of charge. This includes: 
 

• emergency treatment 

• inpatient care 

• non-emergency and elective treatment  

• medical evacuation and repatriation1 where clinically required 
 
Full eligible patients must meet all the criteria in at least 1 of the 7 categories below at the 
time at which services are used. 
 
 
 

 
1 A medical evacuation occurs when a patient requires urgent specialist treatment that cannot be provided in 
Jersey and is therefore transferred by air to a specialist centre (typically in the UK). Repatriation refers to the 
patient’s return to Jersey following completion of that treatment. 
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Category 1 – Permanent Entitled2 status and in regular paid employment 
 
The patient: 
 

• holds Permanent Entitled status; and 
 

• is ordinarily resident in Jersey and has been ordinarily resident for the whole 
previous 6 consecutive months immediately before seeking treatment; and 

 

• is in receipt of income in Jersey in respect of which either income tax or Social 
Security contributions are payable throughout that period 
 

Category 2 – Licensed or Licensed Lease Only3  status and employed 
 
The patient: 
 

• is ordinarily resident or resident4 in Jersey; and 
 

• holds Licensed or Licensed Lease Only status; and 
 

• is employed in Jersey in a Licensed or Licensed Lease Only role 
 
Category 3 – residence-based eligibility 
 
The patient: 
 

• falls within one of the categories listed in Appendix 2; and 
 

• has been ordinarily resident in Jersey for the whole previous 12 consecutive months 
immediately before seeking treatment; and 

 

• holds a valid Social Security Health Card 
 
Category 4 – returning residents (absence of less than 5 years from Jersey) 
 
The patient: 
 

• is ordinarily resident in Jersey; and 
 

• has returned to Jersey after an absence of less than five years; and 
 

• can demonstrate that they previously lived in Jersey for a minimum of ten 
continuous years at any point; and 

 

• holds a valid Social Security Health Card5 

 
2 Permanent Entitled status under the Control of Housing and Work (Jersey) Law 2012. 
3 Licensed status or Licensed Lease Only status under the Control of Housing and Work (Jersey) Law 2012. 
4 Not all persons with Licensed status or Licensed Lease Only status will be ordinarily resident in Jersey, 
some may be resident.  
5 This requires a returning resident to notify ESSH that they have returned to Jersey as a resident.  
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Category 5 – returning residents (30+ years previous contributions) 
 
The patient: 
 

• is ordinarily resident in Jersey; and 

 

• holds Permanent Entitled or Entitled status6; and 

 

• can demonstrate 30 years or more of prior liability for Jersey income tax or Social 

Security contributions; and 

 

• is in receipt of income in Jersey in respect of which either income tax is payable, or 

Social Security contributions are payable throughout that period, and 

 

• holds a valid Social Security Health Card7 

 

Note: Returning residents 

There is no limit on how many years a returning resident may have lived away from 
Jersey if they previously made 30+ years of income tax or Social Security contributions 
whilst resident in Jersey.  
 
But 

Returning residents who lived away from Jersey for more than five years, and who have 
not previously made 30 years of income tax and social contributions whilst resident in 
Jersey, will not immediately be a full eligible patient for publicly funded healthcare on 
their return. They must be a full eligible patient through another category such as 
Category 1 or 3. 
 

 
Category 6 – new working residents with 6+ months contributions 
 
The patient: 
 

• falls within one of the categories listed in Appendix 2; and 
 

• is ordinarily resident in Jersey and has been for the whole six-month consecutive 
period immediately prior to the time treatment is sought; and 

 

• holds a valid Social Security Health Card; and 
 

• is in receipt of income in Jersey in respect of which either income tax is payable, or 
Social Security contributions are payable throughout that period 

 
 
 

 
6 Permanent Entitled or Entitled status under the Control of Housing and Work (Jersey) Law 2012. 
7 This requires a returning resident to notify ESSH that they have returned to Jersey as a resident.  
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Category 7 – returning Work Permit holders 
 
The patient: 
 

• is employed in Jersey under a Work Permit8 issued by the Customs and 
Immigration Service at the time treatment is sought, and 
 

• is resident in Jersey and 
 

• has completed at least one continuous six-month period of residence and paid 
employment in Jersey within the previous three years 

 

2.2 Limited eligible patients 
 
Limited eligible resident patients must meet all the criteria in at least 1 of the 2 categories 
below at the time at which services are used. 
 
Category 8 – new Work Permit holders 
 
The patient: 
 

• is employed in Jersey on a Work Permit issued by the Customs and Immigration 
Service, and 
 

• is resident in Jersey, and 
 

• is in paid employment in Jersey at the time treatment is sought 
 
New Work Permit holder patients can use the following HCJ funded services free of 
charge:  
 

• emergency treatment and emergency episode care, as defined in this Policy 
 
New Work Permit holder patients will need to pay for: 
 

• inpatient and outpatient care (that is not directly associated with an emergency 
episode) 
 

• non-emergency and elective treatment 
 

• medical evacuation and repatriation where clinically required 
 
 
 
 
 
 
 

 
8‘Long-Term’ and ‘Temporary’ Work Permits are included. Information on Work Permits: 
www.gov.je/Working/WorkPermits/pages/workpermitpolicy.aspx 
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Note: Work Permit holders gain full eligibility when they: 

• have completed at least one continuous six-month period of residence and paid 
employment within the previous three years; and 
 

• remains in paid employment 
 

Note: if someone moved to Jersey on a Work Permit and hasn’t yet gained full eligibility 
when this Policy is introduced, they will be eligible for services as per this Policy not the 
previous. This means they will be able to access emergency treatment and emergency 
episode care, not just treatment in the Emergency Department, during their first six 
months in Jersey.  

 
Category 9 – new residents intending to reside in Jersey 
 
The patient: 
 

• is lawfully resident in Jersey, and 
 

• can demonstrate their intention to reside in Jersey9 before the point the treatment 
was sought 

 
New residents with intent to reside can use the following HCJ funded services free of 
charge:  
 

• emergency treatment, as defined in this Policy 
 

Patients in this category will need to pay for: 
 

• inpatient and outpatient care (even when directly associated with an emergency 
episode) 
 

• non-emergency and elective treatment 
 

• medical evacuation and repatriation where clinically required 
 

Note: where a patient requires admission, surgery or further treatment following initial 
emergency assessment and stabilisation, charges will apply from the point at which the 
patient is admitted for inpatient care or receives treatment beyond the Emergency 
Department or Ambulance service.   
 

 

Note: New residents with intent to reside gain full eligibility when they: 

• meet all the criteria of one of the categories 1 to 7 
 
New residents who cannot yet evidence intent to reside in Jersey will be treated as 
visitors under this Policy. This means that the time toward gaining full eligibility only 

 
9 Evidenced through work contracts, rental agreements etc. Appendix 1 for more details.  
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begins once a person can demonstrate that they are resident in Jersey. If an individual 
intends to reside in Jersey, they will need to evidence this (see appendix 1). 

 

2.3 Visitors covered by a Reciprocal Health Agreement 
 
Jersey has a number of Reciprocal Health Agreements (RHA) with other jurisdictions.  
 
Visitors covered by an RHA are entitled to receive the services specified under the RHA 
free of charge. This usually includes emergency care (including medical evacuations) and 
urgent treatment for a limited period only, but different RHAs make different provisions. 
Visitors must pay for services not covered by the terms of an RHA. 
 
See Appendix 4 for the countries that Jersey has an RHA with.  
 

Note: Clarity for visitors from countries with an RHA such as the United Kingdom 

Visitors from countries that Jersey has an RHA with, such as the United Kingdom, are 
not eligible for all publicly funded healthcare services in Jersey. Patients will be charged 
for services not covered by an RHA. 
 

 

2.4 Visitors not covered by a Reciprocal Health Agreement 
 
Visitors not covered by a Reciprocal Health Agreement (RHA) are ineligible for funded 
healthcare in Jersey (emergency or non-emergency) 
 
Visitors not covered by an RHA:  
 

• will be provided emergency services that are clinically necessary, but must pay for 
the services after being received (including all costs associated with treatment, 
medical evacuation, repatriation, and onward care) 
 

• will be provided non-emergency services which are clinically required but must pay 
for the services before being received 

 

• will not be accepted back into a Jersey hospital following a medical evacuation 
 

2.5 Extension of eligibility to spouses / partners  
 
Where a person qualifies for full or limited eligibility under this Policy, their spouse / partner 
is also treated as having full or limited eligibility, unless stated otherwise.  
 
If a person has full or limited eligibility, their eligibility is extended to their spouse / registered civil 
partner / enduring relationship partner (see glossary) if that spouse / partner:  
 

• ordinarily lives with the eligible person in Jersey, and 
 

• is registered with the Employment, Social Security and Housing (ESSH) department 
and has a CHWL residential and employment status, and 
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• intends to remain resident in Jersey (evidence of intent to remain resident is 
required), and 
 

• does not ordinarily live elsewhere 
 

Eligibility to a spouse or partner will not be extended where: 
 

• there is evidence that the primary purpose of the spouse/partner entering Jersey 
was to access healthcare, or 
 

• the spouse/partner does not meet CHWL requirements for recognition of the 
enduring relationship 

 
Temporary Work Permit holders are not permitted to bring spouses or partners or children 
to Jersey as dependents. Therefore, unless those spouses, partners, or children have 
permission in their own right they are excluded from this provision. 
 

2.6 Extension of eligibility to dependent children 
 
Where a person qualifies for full or limited eligibility under this Policy, their dependent 
children are also treated as having full or limited eligibility, unless explicitly stated 
otherwise. 
 
If a person has full or limited eligibility, their eligibility is extended to their dependent child or 
children providing the dependent child or children: 
 

• are under the age of 18, or under 25 and still in full-time education, and 
 

• ordinarily live with the person who is eligible for publicly funded health and care 
treatments, and 

 

• are to remain resident in Jersey (evidence of intent to remain resident is required), 
and 

 

• do not ordinarily live anywhere else 
 
Eligibility does not extend, under any category, to: 
 

• other family members (e.g. parents, siblings, cousins etc.), or 

• friends, or 

• any other person, even 

• where the family, friend or other person is considered a ‘dependent’ 
 

All members of extended family and/or friends must qualify in their own right to access 
publicly funded health services. 
 
Evidence of residency in all cases is required with the exception of the exemptions listed in 
Appendix 3. 
 
Temporary Work Permit holders are not permitted to bring children to Jersey as 
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dependents. Therefore, unless those children have permission in their own right they are 
excluded from this provision. 

 
2.7 Care during pregnancy and birth 
 
Maternity, birth and postnatal care are non-emergency treatment and are publicly funded 
only where the pregnant women have full eligibility (categories 1 to 7). 
 
Clinically necessary emergency treatment required during pregnancy or birth will be 
provided but will be chargeable if the pregnant women does not meet the full eligible 
criteria.  
 
Key rules: 
 

• routine maternity services are treated as non-emergency treatment 

• the eligibility rules apply 

• termination of pregnancy is not a maternity service 
 
 
Newborn babies born in Jersey are eligible for publicly funded healthcare, even if the 
parents are not otherwise eligible, where:  
 

• the mother can provide evidence from a medical professional to demonstrate that 
neither she, nor her unborn baby, had any previously diagnosed condition that may 
result in the baby requiring specialist care, and 
 

• that baby and parent(s) are permitted to remain living and working in Jersey. 
Evidence of the intent to remain in Jersey is required 

 
If the child leaves Jersey for three consecutive months or more within the first ten years of 
its life, the child’s eligibility will be lost and normal eligibility rules will then apply.  
 
Parents who are not eligible for publicly funded treatment and cannot provide evidence of 
their intention to remain living and working in Jersey, will be liable for: 
 

• maternity costs, and 

• their baby’s care costs, except where: 

• exemptions under Appendix 4 apply 
 

 
 

3 PAYMENT FOR TREATMENT 
 
An ineligible person may still receive public treatment, but they will be liable for all costs. 
An ineligible person may also arrange private treatment directly with private providers and 
self-fund it or via their insurance policy.  
 
Emergency treatment will always be provided first with charges being applied after if 
ineligible. Non-Emergency treatment will not be provided until eligibility criteria are met or 
payment is first received. 
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This includes situations where: 
 

• a patient is unable, due to their condition, to give informed consent to treatment or 
the associated charges, and / or 
 

• where a family member or Power of Attorney consents to treatment and the 
associated charges on a patient’s behalf 

 
 
 

4 EVIDENCE OF ELIGIBILITY 
 
HCJ has a data sharing agreement with the Government of Jersey’s Employment, Social 
Security and Housing Department (ESSH). HCJ will check a patient’s residential and 
employment status with ESSH to assist with establishing their eligibility for funded 
healthcare. 
 
In the event of any dispute, it is responsibility of the patient (or their representative) to 
provide evidence of eligibility to the Patient Finance Team. For information and advice 
contact the Patient Finance Team (patientfinance@health.gov.je). 
 
 
 

5 DISPUTED CHARGES 
 
Patients who are determined to be ineligible under this Policy have the right to request a 
review of that decision in accordance with the Health and Care Jersey Charges and 
Eligibility Appeals Procedure. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:patientfinance@health.gov.je
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6 GLOSSARY OF TERMS, KEYWORDS AND PHRASES 
 

Term  Definition  

Control of Housing 
and Work (Jersey) 
Law 2012 (CHWL) 

A law to establish a registration process for residents 
of Jersey and to make provision for the 
control of work and housing in Jersey. 

Diagnosed 
condition 

A diagnosed condition is a medically recognised physical or 
mental health condition that has been confirmed by a 
registered healthcare professional, using accepted clinical 
assessment methods, investigations, diagnostic criteria, or 
treatment records, and is evidenced in written or electronic 
clinical documentation prior to the relevant episode of care. 

Emergency 
episode care 

Emergency episode care includes emergency treatment as 
defined in this Policy; and any inpatient or outpatient care that 
is clinically necessary and directly attributable to the 
emergency presentation, provided during the same 
continuous treatment plan. 

Emergency 
treatment 

Emergency treatment consists of: 

• assessment and treatment in the Emergency Department 
(ED); 

• ambulance and emergency transport; 
• emergency investigations, procedures, and medication; 
• emergency medical evacuation where clinically required. 

Enduring 
relationship 

A relationship similar to a marriage or civil partnership, 
recognised as an ‘eligible partner’ for residential and 
employment status purposes under the Control of Housing 
and Work (Jersey) Law 2012. 

Entitled for Work 
Status 

Residential and employment status under CHWL, or to 
someone who is married to / in a civil partnership or eligible 
enduring relationship with someone who is Permanent 
Entitled, Entitled, Licensed, or Licenses Lease Only status. 

Entitled Status Residential and employment status under the Control of 
Housing and Work (Jersey) Law 2012, generally granted to 
someone who has lived in Jersey for 10 years or more. 

European Health 
Insurance Card 
(EHIC) 

The European Health Insurance Card (EHIC) lets UK 
residents get necessary healthcare in the European 
Economic Area (EEA) and some other countries, on the same 
basis as a resident of that country. Possession of a valid 
EHIC card does not provide health cover or access to publicly 
funded health and care treatment in Jersey. Only possession 
of a valid UK issued EHIC card provides eligibility via the UK 
and Jersey RHA.   

European Union 
(EU) 

A supranational political and economic union of member 
states that are located predominantly in Europe. Jersey is not 
a member of the EU. 



 
 

Publicly funded healthcare eligibility policy  
 

 

 

 
GOVERNMENT OF JERSEY - HEALTH AND CARE JERSEY 

Page 14 of 21 

Income Income means employment income, pension income, or other 
income. 

Income tax is 
payable to 
Revenue Jersey 

Income tax is payable to Revenue Jersey where a positive 
income tax charge arises after the application of all applicable 
exemption thresholds, allowances, and reliefs. 

Inpatient care Treatment that requires you to stay overnight in the hospital.  

Licensed Lease 
Only status 

Licensed Lease Only status refers to a person who has 
‘Licensed Lease Only’ from the Government of Jersey. 

Licensed status Licensed status refers to a person who has ‘Licensed’ status 
under the Control of Housing and Work (Jersey) Law 2012 
and regulations. 

Long-Term Care 
(LTC) 

The long-term care scheme provides financial support to 
Jersey residents who need long-term care for the rest of their 
life, either at home or in a care home.  

Medical 
evacuation and 
repatriation 

A medical evacuation occurs when a patient requires urgent 
specialist treatment that cannot be provided in Jersey and is 
therefore transferred by air to the UK. Repatriation refers to 
the patient’s return to Jersey following completion of that 
treatment. 

Medical insurance Self-funded coverage that provides for the payments of 
benefits as a result of sickness or injury. 

Non-emergency 
treatment 

Planned, routine, or elective care. 

Ordinarily resident A person is ordinarily resident in Jersey when they are living 
in Jersey lawfully, voluntarily, and for a settled purpose, as 
part of the regular order of their life, for the required qualifying 
period immediately before seeking treatment. 

Permanent Entitled Residential and employment status under CHWL for certain 
people with Entitled status who meet additional conditions set 
out in Regulations (for example, having been ordinarily 
resident for a long period). For the purposes of this Policy, 
Permanently Entitled status is as determined and recorded 
under CHWL. 

Publicly funded Publicly funded refers to any health or care treatment, 
service, procedure, investigation, accommodation, 
equipment, medication, travel or support provided by Health 
and Care Jersey at the expense of Government of Jersey 
funds, whether funded directly from departmental budgets, 
ring-fenced health allocations, or any other public money. 

Reciprocal Health 
Agreement (RHA) 

Jersey has Reciprocal Health Agreements with a small 
number of countries. These are usually part of wider Social 
Security reciprocal agreements negotiated by the UK 
government.  

Registered Civil 
Partner 

A legal union that has equal status to a marriage.  
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Registered status Residential and employment status under CHWL for 
someone who does not qualify under another status (Entitled, 
Licensed, or Entitled for Work Only). 

Social Security 
Health Card 

A card provided by Social Security that entitles a person to 
subsidised visits to General Practitioners and to get free 
prescriptions. Returning residents who have been ‘exited’ by 
ESSH must have been ‘re-entered’ by ESSH. 

Specialist care Health or care services that require expert clinical knowledge, 
advanced skills, or specialised facilities that are not available 
within general or primary care settings. Specialist care is 
typically delivered by consultants, specialist nurses, allied 
health professionals, and multidisciplinary teams with 
expertise in a particular area of medicine or care. 

Spouse For the purposes of this Policy, “spouse” includes a person to 
whom the patient is married, in a registered civil partnership 
with, or an eligible partner in an enduring relationship 
recognised under the Control of Housing and Work (Jersey) 
Law 2012 guidance. 

Tertiary centre A tertiary centre is a specialist hospital or clinical facility that 
provides advanced and complex care which cannot be 
delivered by local or secondary care services. 

Temporary 
absences 

For the purposes of this Policy, periods of temporary absence 
that are treated as continuous residence under guidance 
issued under Article 2(3) of the Control of Housing and Work 
(Jersey) Law 2012 (for example, approved educational 
absences and qualifying overseas service) will not break 
ordinary residence. 

UK Global Health 
Insurance Card 
(GHIC) 

The UK GHIC has replaced the existing European Health 
Insurance Card (EHIC). The GHIC lets UK residents get 
necessary healthcare in the European Economic Area (EEA) 
and some other countries, on the same basis as a resident of 
that country. Only possession of a valid UK issued GHIC card 
provides eligibility via the UK and Jersey RHA.   

Visitor A person not registered with Social Security, not employed by 
a Jersey employer, and present in Jersey for less than 3 
months unless otherwise defined within an RHA. 

Work Permits A Work Permit is immigration permission issued under the 
Immigration (Work Permits) (Jersey) Rules 1995 that allows 
an overseas national who is not British or Irish to work in 
Jersey for a specific employer in a specific role. Information 
on these permits can be found here. 

  
 
 
 
 
 

https://www.gov.je/Working/WorkPermits/pages/workpermitpolicy.aspx
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7 APPENDICES  
 

Appendix 1 – Evidence of eligibility 
 
It is the responsibility of the patient to evidence they are eligible for publicly funded health 
and care treatment. Failure to do so will result in charges being applied. 
 
A valid Social Security card or Social Security Health Card is not sufficient evidence that a 
patient has been ordinarily resident in Jersey for the required period and meets the 
eligibility for funded healthcare. For example, a valid Social Security Health Card 
demonstrates six cumulative months’ residency in Jersey, but not necessarily the 6 or 12 
consecutive months immediately prior to seeking treatment. 
 
Evidence of eligibility must include proof of identity, verification of residency and, in some 
circumstances, proof of birth/marriage. This may include, but is not limited to, a combination 
of: 
 

• registration card (for work and housing) 

• passport or national identity card 

• birth, marriage and civil partnership registration certificates 

• wage slips 

• employment contract/Work Permits 

• tax returns and tax notices 

• pension income notices 

• Social Security payments 

• housing rental contracts 

• utility bills and bank statements showing income 

• school attendance record 

• confirmation of enduring relationships status from ESSH 
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Appendix 2 – Persons potentially eligible for publicly funded healthcare 
treatment 
 
For the purposes of Categories 3 and 6, a person is potentially eligible if they hold 
immigration permission that allows them to live in Jersey other than as a visitor. 
 

• British and Irish citizens 
 

• holders of indefinite leave to remain 
 

• EEA / Swiss nationals with valid Jersey immigration permission 
 

• persons with leave to enter or remain that permits employment (examples: Work 
Permit holders, ancestry visa holders, youth mobility, partner dependants, ministers 
of religion, entrepreneurs, etc.) 

 

• Commonwealth citizens with valid permission 
 

• any person lawfully resident under CHWL status coupled with immigration 
permission 
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Appendix 3 – Exemptions to charges 
 
Exempt groups of people 
 
The following individuals, their spouse/registered civil partner and/or dependent children 
who are ordinarily resident with them, are eligible for publicly funded healthcare regardless 
of their time spent in Jersey: 
 

• members of the Consular Corps accredited to Jersey 
 

• a member of the UK armed forces who, immediately prior to enlisting, was ordinarily 
resident in Jersey 

 

• a member of the UK armed forces who sustained injury or ill health as a result of 
their active service, regardless of whether they had previously been resident in 
Jersey (this Policy operates alongside the Armed Forces Covenant and HCJ’s 
Armed Forces Priority Healthcare Policy, which provides priority access for serving 
personnel and veterans for conditions attributable to military service) 

 

• a member of another nation’s Armed Forces or Emergency Service who is on 
official duty in Jersey at the time treatment is required (confirmation of their official 
capacity must be received from an appropriate Jersey Liaison Officer) 

 

• a full-time student at an institution (not in Jersey) who was, immediately prior to 
starting at that institution, ordinarily resident in Jersey 

 

• a prisoner detained in prison or by the Customs and Immigration Service in Jersey 
 

• any individual living and working abroad (not including in the UK) in the following 
capacities who was ordinarily resident in Jersey immediately prior to taking up their 
work: 

o a member of diplomatic staff working in an embassy, or 
o a member of staff working in an overseas Jersey Office 

 

• staff working for the British Council or Commonwealth War Graves Commission 
 

• a missionary (paid or unpaid) working for an organisation principally based in 
Jersey 

 

• an aid worker (paid or unpaid) working for a recognised charitable organisation 
 

• a child who is ordinarily resident outside Jersey solely because their parent or legal 
guardian is serving in a Government of Jersey overseas office, where that period of 
overseas service is treated as continuous residence under guidance issued under 
the Control of Housing and Work (Jersey) Law 2012 

 

• a child who is born or ordinarily resident outside of Jersey and is fostered or 
adopted in Jersey, either permanently or on a temporary basis 
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• Ukrainian refugees from the point at which refugee status is granted and the person 
is present in Jersey, including any children or dependants accompanying them 

 
Exemptions by medical condition or type of treatment / care  
 
These exemptions do not apply to treatment / care resulting from a previously diagnosed 
or known condition where the person travelled to Jersey for the specific purpose of 
accessing care.  
 
Sexually transmitted infections 

 
With the exception of HIV, treatments for all sexually transmitted infections are exempt from 
charges. 
HIV testing and counselling will be provided free of charge. However, all subsequent 
clinical treatment, including the provision of drugs, is chargeable up until the point that an 
individual has been continuously ordinarily resident in Jersey for six consecutive months 
immediately prior to requiring treatment and/or medication. Note: emergency treatment for 
HIV will not be delayed while eligibility or entitlement is confirmed. 
 
Diseases to which public health Enactments apply 

 

• amoebic dysentery 

• dysentery 

• diphtheria 

• leptospirosis 

• meningitis 

• ophthalmia neonatorum 

• paratyphoid fever 

• typhoid fever 

• viral hepatitis 
 
Notifiable diseases 

 
Treatment of any diseases listed by the Schedule of the Notifiable Diseases (Jersey) Order 
1988.  
 
Other diseases 

 
Pandemic influenza (influenza caused by a new virus subtype that has an increased and 
sustained transmission during a global outbreak of influenza). 
 
Family planning services 

 
Family planning services (excluding fertility treatment and termination of pregnancy) are 
available to all patients, provided that the patient has not travelled to Jersey for the 
purpose of seeking such a treatment. These services are exempt for access only. This 
means: 
 

• if the family planning service is chargeable for patients with full eligibility, it will also 
be chargeable for patients with limited eligibility and for visitors 

https://www.jerseylaw.je/laws/current/Pages/20.875.50.aspx
https://www.jerseylaw.je/laws/current/Pages/20.875.50.aspx
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• if the service is free for patients with full eligibility, it will also be free for patients with 
limited eligibility and for visitors 

 
Care and support 

 
Care and support for individuals with physical or mental health needs resulting from 
torture, domestic abuse, sexual violence, or female genital mutilation, providing that the 
patient has not travelled to Jersey for the purpose of seeking such a treatment. 
 
Psychiatric treatment 

 
Compulsory psychiatric treatment or treatment provided under the Mental Health (Jersey) 
Law 2016. 
 
Any assessment of an individual’s mental health and wellbeing, including assessments 
undertaken to identify or prevent issues that could result in clinical risk, impaired capacity, 
the need for urgent intervention, or referral for further psychiatric care. This category also 
includes mental health appointments that are necessary to prevent deterioration in a 
person’s mental health. 
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Appendix 4 – Countries which Jersey has a Reciprocal Health Agreement  
with 
 
Visitors from RHA countries may receive publicly funded emergency and urgent care only, 
and only for a limited period after arrival (normally up to three months; six months for the 
UK and Australia) as per the applicable RHA. 
 
After the RHA period ends, visitors are treated as ineligible, and charges apply unless they 
meet the full or limited eligibility criteria in Section 2. 
 
Visitors are responsible for ensuring they have appropriate travel or medical insurance. 
 
A list of RHA countries and links to the agreements are included below. 
Visitor definition for RHA purposes:  
 
A visitor is not eligible under a RHA if they: 
 

• have registered with Social Security (this shows intent to reside), or 

• are employed by a Jersey employer, or 

• remain in Jersey for longer than the RHA time limit 
 

Country Link to RHA 

Australia Act 1986 regarding Health Care Agreement with Australia 

Austria Act 1972 regarding Health Care Agreement with Austria 

France             Social Security (Reciprocal Agreement with France) (Jersey) Act 
1980 

Guernsey 
and Alderney 

Act 1978 Regarding Health Care Agreement Between the States 
of Guernsey and Alderney 

Iceland Act 1985 regarding Health Care Agreement with Iceland 

New Zealand Health Benefits (Reciprocity with the United Kingdom) Act 1982 No 
176 (as at 28 October 2021), Public Act Schedule Agreement on 
Health Services Between the Government of New Zealand and the 
Government of the United Kingdom of Great Britain and Northern 
Ireland – New Zealand Legislation 

Norway Act 1991 regarding Health Care Agreement with Norway 

Portugal Family Allowances and Social Security (Reciprocal Agreement 
with Portugal) (Jersey) Act 1979 

Sweden Act 1988 regarding Health Care Agreement with Sweden 

United 
Kingdom 

ID Jersey UK reciprocal health agreement.pdf 

 

https://www.jerseylaw.je/laws/enacted/Pages/Jersey%20RO%207532.aspx
https://www.jerseylaw.je/laws/enacted/Pages/Jersey%20RO%205718.aspx
https://www.jerseylaw.je/laws/current/ro_6798
https://www.jerseylaw.je/laws/current/ro_6798
https://www.jerseylaw.je/laws/enacted/Pages/Jersey%20RO%206525.aspx
https://www.jerseylaw.je/laws/enacted/Pages/Jersey%20RO%206525.aspx
https://www.jerseylaw.je/laws/enacted/Pages/Jersey%20RO%207408.aspx
https://www.legislation.govt.nz/act/public/1982/0176/latest/DLM1716202.html
https://www.legislation.govt.nz/act/public/1982/0176/latest/DLM1716202.html
https://www.legislation.govt.nz/act/public/1982/0176/latest/DLM1716202.html
https://www.legislation.govt.nz/act/public/1982/0176/latest/DLM1716202.html
https://www.legislation.govt.nz/act/public/1982/0176/latest/DLM1716202.html
https://www.jerseylaw.je/laws/enacted/Pages/Jersey%20RO%208189.aspx
https://www.jerseylaw.je/laws/enacted/Pages/Jersey%20RO%206700.aspx
https://www.jerseylaw.je/laws/enacted/Pages/Jersey%20RO%206700.aspx
https://www.jerseylaw.je/laws/enacted/Pages/Jersey%20RO%207752.aspx
https://www.gov.je/SiteCollectionDocuments/Health%20and%20wellbeing/ID%20Jersey%20UK%20reciprocal%20health%20agreement.pdf

