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Minister for Housing

In Q1 2026: 287 homeless 
people received help from:

 FREEDA, JAYF, Sanctuary Trust, 
Shelter Trust, and the Housing 

Advice Service. 

This is a slight increase from 
267 in Q4 2025

Gender 
Identity:

29% 
Female

69% Male

Number of men by age band
During Q1: Men tended to be in the older age groups

When a reason for homelessness was given:

Substance use (alcohol and drugs use) was the leading reason 
for homelessness for men at 18%, followed by mental health 

problems at 15%.

Unemployment, family and friends no longer providing 
accommodation, and being young and needing support were 

also reasons why men become homeless.
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During Q1: Women tended to be in the younger age groups

When a reason for homelessness was given:

Issues around domestic abuse were the leading reasons for 
homelessness for women at 34%, and being young and needing 

support at 14%

Family and friends no longer providing accommodation, 
substance use and mental health problems were also reasons 

why women become homeless.

64% at 
Shelter Trust

17% at 
JAYF

12% at 
Sanctuary 

Trust

7% at FREEDA

184 people had residency with an accommodation provider. Most were resident throughout the quarter
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2% Other

Number of women by age band

Residential status:

 When this information was provided:

• 85% of the people were Entitled

• 8% were Registered

• 7% were Entitled for Work

Before becoming homeless:

When this information was provided:

• 28% were living with family or friends

• 13% departed from institutions (hospital, prison etc)

• 13% were renting in the private sector

• 8% were dependant of their partner for 
accommodation

Referred to support:

• 58% of people were self-referred to an 
accommodation provider (this also means 

signposting or informal referral)

• 34% had a formal referral

•  9% had an internal referral where they moved 
between Shelter Trust sites 



Homelessness service providers:
Q1 2026 commentary and updates

FREEDA Update

JAYF Update

Sanctuary Trust Update

Shelter Trust Update

Housing Advice Service Update

Domestic abuse remained the leading reason for homelessness for women, reflecting the nature of referrals received by FREEDA for 
women seeking support to leave abusive relationships and access safe accommodation.

Although not operating at full refuge capacity during Q1 2026, FREEDA continued to provide emotional and practical support to 
women experiencing domestic abuse, including safety planning, advocacy, and risk management.

FREEDA works in partnership to help women access housing, improve financial stability, and engage with wider support services and 
agencies. 

This partnership working remains vital in helping women achieve long-term safety, stability, and independence.

During Q1 2026, JAYF received a larger than usual amount of enquires and referrals for services. This coincided with the widening of 
access to social housing, allowing 18 to 25-year-olds to apply through the Gateway, with a subsequent increase in the number of 
referrals JAYF received from the Housing Advice Service for young adults seeking support.
 

During this quarter JAYF has been working together with Andium Homes to start completing the first placement of residents into 
social housing through the Partnership Pathway.

JAYF continue to mentor residents to help develop life skills and ensure that they are more able to self-manage a tenancy when they 
are ready.

Sanctuary House remained at full capacity, with a waiting list, throughout Q1 of 2026, reflecting an ongoing high demand for services 
and continued bed space pressure.

More referrals and admissions for men under 30 is an ongoing trend, as is an increase of referrals from HMP La Moye, indicating a 
lack of provisions for prison leavers.

Mental health challenges, addiction struggles, and increasing cost-of-living pressures continue to be the primary drivers of 
admissions.

Sanctuary continues to liaise with external services on behalf of residents and offers a range of support and outreach services, 

Q1 saw an increase in young females accessing Strathmore, and overall, these service users represent a diverse group of young 
adults, many of whom have experienced a breakdown in family relationships. Support services at Strathmore in Q1 2026 focused on 
providing help with employment, education and training.

Aztec House saw a slight drop in the number of service users in Q1, with most new service users being not-previously-known to 
Shelter, and an increase in those with less than five years’ residency presenting for accommodation.

At Evans House, staff support helped to address significant health-related challenges for several service users, including liaising with 
GPs and partner agencies to provide the appropriate level of care.

The Resettlement Team worked with residents and Andium Homes to complete Partnership Pathway applications, and staff across 
Shelter continued to work in partnership with Government agencies, and other specialised health services to support service users 
during this quarter.

During this quarter:

• HAS was the lead support agency for 72 of the 287 homeless people who received assistance this quarter
• 37 of these people came to HAS for help this quarter, and 35 had registered for help with HAS in previous quarters
• HAS helped 14 of these people to secure accommodation
• Out of these 72 people, there were 27 resolved cases this quarter, with HAS helping to find long term housing

HAS provide advice and support for people when they become homeless or are at risk of losing their home. HAS work with 
accommodation providers, social housing providers, charities, and other support agencies to develop and coordinate support 
packages.

You can contact the Homelessness data team by email: Homelessnessdata@gov.je 
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