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Statutory Nuisances

Nuisance diary sheets and questionnaire information

We investigate complaints regarding issues which may be considered a ‘statutory nuisance’
under the Statutory Nuisances (Jersey) Law 1999.

For an issue to constitute a statutory nuisance, it must be persistent, regular and be causing
significant and unreasonable interference. One off or sporadic occurrences do not constitute
a statutory nuisance.

For an issue to be considered as a statutory nuisance it must cause at least one of the
following:

¢ An unreasonable and substantial interference with the enjoyment or use of your home
or other premises
o Be prejudicial or injurious to health, or, likely to be prejudicial to health

What do you need to do?

For us to investigate your complaint, it will need to be supported by written evidence. Should
you wish to log a formal complaint to be investigated you will need to keep a nuisance diary
for no less than two weeks (14-days) which can be returned to us by email
(Environmentalhealth@gov.je) or post (care of Housing and Nuisance, Government of Jersey,
Union Street, St. Helier, JE2 3DN).

To investigate your complaints, you will need to provide your details as we are unable to
investigate anonymous complaints.

All complaints are handled in confidence, and we do not share who made the complaint or
where it came from. However, people may sometimes guess or assume where a complaint
has come from, which is outside our control. We can confirm that we will not reveal the identity
of the person who made the complaint.
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What happens after you return the diary?

When you return your completed nuisance diary and questionnaire, we will review the
information to see how often the issue happens, how long it lasts, and how it affects you.

We will also look at how the issue would affect a “reasonable person”. This means a
hypothetical person of sound mind, good judgement, and a fair acceptance.

This assessment is done in an objective way. It does not take into account personal
sensitivities, preferences, individual circumstances, or medical conditions when deciding
whether it would be reasonable to expect the impact to be endured.

If the issue is considered potentially a statutory nuisance, we will begin to formally investigate
for statutory nuisance. During an investigation, we will need to contact the person or persons
you are complaining about. Without doing so will mean it is not possible for us to progress or
take further action. We understand this may be uncomfortable particularly if you are concerned
about retaliation. Complainants must understand that if they do not wish us to contact the
parties involved, we have no practical avenue to help.

Depending on the information provided in the nuisance diary, we may advise the issue would
not constitute a nuisance and inform you we will not be investigating further.

It is therefore important that the information you submit is accurate, truthful and as detailed as
is reasonable. Diaries with minimal detail are unlikely to be investigated further.

In instances where we may need to use remote monitoring equipment it is a legal requirement
for us to advise the parties of the use of such equipment. We do not have powers of covert
surveillance and individuals have the right to know they are being recorded and monitored.

We approach our investigations in accordance with the Regulators Code and our Enforcement
Policy. Therefore, we may not progress immediately to a statutory notice and operate under
the principles of the 4 E’s of Enforcement — Engage, Explain, Encourage and Enforce. Formal
enforcement action is generally considered a measure of last resort.

Why is the nuisance diary important?

A nuisance diary and questionnaire are essential, evidence-building documents used to log
details of nuisances. We may not be able to progress with an investigation without you
supporting the information you have provided within the diary. Please note that this form and
nuisance diary may be used as evidence and could be included as part of an Article 9 witness
statement if the matter proceeds to prosecution. It is important to be aware that knowingly
providing false information in a statement may constitute an offence under Article 15 of the
Criminal Justice (Evidence and Procedure) (Jersey) Law 1998.

We understand that this can feel significant, and we are here to support you through the
process wherever possible.
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Resolution first

Where possible, we encourage you to speak directly to the person causing the issue first.
Many issues can be resolved quickly and amicably this way. It is a polite step and can help
find a lasting solution.

However, we understand this may not always be appropriate, and you will not be expected or
pressured to do so if you feel unable.

What if my case is closed?

If your case is closed and you are not satisfied with the outcome, particularly where you
believe the interpretation of the law is incorrect, you may request a review.

In exceptional circumstances, if you remain dissatisfied, we can arrange for the decision
to be reviewed by senior management. A senior officer or manager will review the
decision and provide their own conclusion. Where necessary, the Head of Environmental
and Consumer Protection will make a final determination on whether the issue
constitutes a statutory nuisance.

This represents the final stage of the review process. Decisions will not normally be
reviewed again unless there is a significant change in circumstances.

As decisions not to serve an abatement notice are made under law, the only way to
challenge them further is by applying for a Judicial Review to the Royal Court on a point
of law. This must be done within 3 months of the decision. There are costs involved, and
you are strongly advised to seek independent legal advice before proceeding.

Rate our service

You can rate the service you received during or after your investigation. This is your
opportunity to give feedback and tell us how we did and where we can improve.

Submit feedback to the Government of Jersey

Please note, your feedback is not linked to your investigation or the decision made. It is about
the service you received from our team.
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Statutory Nuisances (Jersey Law 1999)

Pre-investigation Questionnaire

1. Your details

Full name:

Address:

Postcode:

Telephone number:

Email:

Preferred method

of contact: Telephone [ Email O Post [

2. Source of the Nuisance

Address of the
alleged nuisance:

If unknown, please
describe the
location to the best
of your ability:
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3. Type and description of the issue

Type of nuisance (tick as appropriate)

1 Noise [0 Accumulations or deposits

0 Smoke 1 Premises prejudicial to health
O Dust O Pests

O Artificial light O Other (please specify):

A description of the issue

4. Steps you have already taken

Have you approached the responsible party? Yes O No [

If yes, please describe the outcome:
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Confirmations

e Have you completed all your details and are you aware we cannot investigate anonymous
complaints? (all complaints are treated in confidentiality, and we will never confirm who
had raised a complaint):

] Yes O No
¢ Do you acknowledge we will have to contact the source of the alleged issue?

] Yes O No

e In some instances, those being complained about may identify who has made the
complaint against them. Do you appreciate this is outside of our control?

O Yes O No

e Despite our best efforts to assist you in this matter, do you understand that we are not
always able to take action?

O Yes O No

¢ On the rare occasion we need to initiate legal proceedings to action a complaint, are
you prepared to give evidence in court if necessary?

O Yes O No

Declarations

O | confirm the information in the questionnaire is true and accurate and understand the
process of investigating statutory nuisance.

O | confirm the information in the nuisance diary is true and accurate and | am willing to attend
court and personally support this evidence.

Signed: Date:

If you are signing this document digitally, please tick this box to confirm the information is
accurate O

All data collected will be processed and retained in accordance to the Environmental and
Consumer Protection Privacy Notice and Retention Schedule.
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How to complete the diary

You will need to complete the diary for a minimum of 14 days. Depending on circumstances, we may request you keep a longer diary and will
discuss this with you if necessary.

Add a new log, each time the alleged nuisance disturbs you over the next 14-day period. Please provide clear and specific information. Vague or
general statements may limit the department’s ability to assist and could lead to the investigation being closed.

starts

ends

Intensity
Time Time Type of disturbance score of the
Date disturbance disturbance | (i.e. noise, odour, Describe how the issue impacted you issue 1-10
dust, light etc.) (10 being

unbearable)
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Date

Time
disturbance
starts

Time
disturbance
ends

Type of disturbance
(i.e. noise, odour,
dust, light etc.)

Describe how the issue impacted you

Intensity
score of the
issue 1-10
(10 being
unbearable)
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Date

Time
disturbance
starts

Time
disturbance
ends

Type of disturbance
(i.e. noise, odour,
dust, light etc.)

Describe how the issue impacted you

Intensity
score of the
issue 1-10
(10 being
unbearable)
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Date

Time
disturbance
starts

Time
disturbance
ends

Type of disturbance
(i.e. noise, odour,
dust, light etc.)

Describe how the issue impacted you

Intensity
score of the
issue 1-10
(10 being
unbearable)

Page 10 of 10



	Full name: 
	Address: 
	Postcode: 
	Telephone number: 
	Email: 
	Address of the alleged nuisance: 
	If unknown please describe the location to the best of your ability: 
	Noise: Off
	Smoke: Off
	Dust: Off
	Artificial light: Off
	Accumulations or deposits: Off
	Premises prejudicial to health: Off
	Pests: Off
	Other please specify: Off
	If yes please describe the outcome: 
	had raised a complaint: Off
	Do you acknowledge we will have to contact the source of the alleged issue: Off
	complaint against them Do you appreciate this is outside of our control: Off
	always able to take action: Off
	you prepared to give evidence in court if necessary: Off
	I confirm the information in the questionnaire is true and accurate and understand the: Off
	I confirm the information in the nuisance diary is true and accurate and I am willing to attend: Off
	DateRow1: 
	Time disturbance startsRow1: 
	Time disturbance endsRow1: 
	Type of disturbance ie noise odour dust light etcRow1: 
	Describe how the issue impacted youRow1: 
	Intensity score of the issue 110 10 being unbearableRow1: 
	DateRow2: 
	Time disturbance startsRow2: 
	Time disturbance endsRow2: 
	Type of disturbance ie noise odour dust light etcRow2: 
	Describe how the issue impacted youRow2: 
	Intensity score of the issue 110 10 being unbearableRow2: 
	DateRow3: 
	Time disturbance startsRow3: 
	Time disturbance endsRow3: 
	Type of disturbance ie noise odour dust light etcRow3: 
	Describe how the issue impacted youRow3: 
	Intensity score of the issue 110 10 being unbearableRow3: 
	DateRow4: 
	Time disturbance startsRow4: 
	Time disturbance endsRow4: 
	Type of disturbance ie noise odour dust light etcRow4: 
	Describe how the issue impacted youRow4: 
	Intensity score of the issue 110 10 being unbearableRow4: 
	DateRow5: 
	Time disturbance startsRow5: 
	Time disturbance endsRow5: 
	Type of disturbance ie noise odour dust light etcRow5: 
	Describe how the issue impacted youRow5: 
	Intensity score of the issue 110 10 being unbearableRow5: 
	DateRow6: 
	Time disturbance startsRow6: 
	Time disturbance endsRow6: 
	Type of disturbance ie noise odour dust light etcRow6: 
	Describe how the issue impacted youRow6: 
	Intensity score of the issue 110 10 being unbearableRow6: 
	DateRow7: 
	Time disturbance startsRow7: 
	Time disturbance endsRow7: 
	Type of disturbance ie noise odour dust light etcRow7: 
	Describe how the issue impacted youRow7: 
	Intensity score of the issue 110 10 being unbearableRow7: 
	DateRow1_2: 
	Time disturbance startsRow1_2: 
	Time disturbance endsRow1_2: 
	Type of disturbance ie noise odour dust light etcRow1_2: 
	Describe how the issue impacted youRow1_2: 
	Intensity score of the issue 110 10 being unbearableRow1_2: 
	DateRow2_2: 
	Time disturbance startsRow2_2: 
	Time disturbance endsRow2_2: 
	Type of disturbance ie noise odour dust light etcRow2_2: 
	Describe how the issue impacted youRow2_2: 
	Intensity score of the issue 110 10 being unbearableRow2_2: 
	DateRow3_2: 
	Time disturbance startsRow3_2: 
	Time disturbance endsRow3_2: 
	Type of disturbance ie noise odour dust light etcRow3_2: 
	Describe how the issue impacted youRow3_2: 
	Intensity score of the issue 110 10 being unbearableRow3_2: 
	DateRow4_2: 
	Time disturbance startsRow4_2: 
	Time disturbance endsRow4_2: 
	Type of disturbance ie noise odour dust light etcRow4_2: 
	Describe how the issue impacted youRow4_2: 
	Intensity score of the issue 110 10 being unbearableRow4_2: 
	DateRow5_2: 
	Time disturbance startsRow5_2: 
	Time disturbance endsRow5_2: 
	Type of disturbance ie noise odour dust light etcRow5_2: 
	Describe how the issue impacted youRow5_2: 
	Intensity score of the issue 110 10 being unbearableRow5_2: 
	DateRow6_2: 
	Time disturbance startsRow6_2: 
	Time disturbance endsRow6_2: 
	Type of disturbance ie noise odour dust light etcRow6_2: 
	Describe how the issue impacted youRow6_2: 
	Intensity score of the issue 110 10 being unbearableRow6_2: 
	DateRow7_2: 
	Time disturbance startsRow7_2: 
	Time disturbance endsRow7_2: 
	Type of disturbance ie noise odour dust light etcRow7_2: 
	Describe how the issue impacted youRow7_2: 
	Intensity score of the issue 110 10 being unbearableRow7_2: 
	DateRow1_3: 
	Time disturbance startsRow1_3: 
	Time disturbance endsRow1_3: 
	Type of disturbance ie noise odour dust light etcRow1_3: 
	Describe how the issue impacted youRow1_3: 
	Intensity score of the issue 110 10 being unbearableRow1_3: 
	DateRow2_3: 
	Time disturbance startsRow2_3: 
	Time disturbance endsRow2_3: 
	Type of disturbance ie noise odour dust light etcRow2_3: 
	Describe how the issue impacted youRow2_3: 
	Intensity score of the issue 110 10 being unbearableRow2_3: 
	DateRow3_3: 
	Time disturbance startsRow3_3: 
	Time disturbance endsRow3_3: 
	Type of disturbance ie noise odour dust light etcRow3_3: 
	Describe how the issue impacted youRow3_3: 
	Intensity score of the issue 110 10 being unbearableRow3_3: 
	DateRow4_3: 
	Time disturbance startsRow4_3: 
	Time disturbance endsRow4_3: 
	Type of disturbance ie noise odour dust light etcRow4_3: 
	Describe how the issue impacted youRow4_3: 
	Intensity score of the issue 110 10 being unbearableRow4_3: 
	DateRow5_3: 
	Time disturbance startsRow5_3: 
	Time disturbance endsRow5_3: 
	Type of disturbance ie noise odour dust light etcRow5_3: 
	Describe how the issue impacted youRow5_3: 
	Intensity score of the issue 110 10 being unbearableRow5_3: 
	DateRow6_3: 
	Time disturbance startsRow6_3: 
	Time disturbance endsRow6_3: 
	Type of disturbance ie noise odour dust light etcRow6_3: 
	Describe how the issue impacted youRow6_3: 
	Intensity score of the issue 110 10 being unbearableRow6_3: 
	DateRow7_3: 
	Time disturbance startsRow7_3: 
	Time disturbance endsRow7_3: 
	Type of disturbance ie noise odour dust light etcRow7_3: 
	Describe how the issue impacted youRow7_3: 
	Intensity score of the issue 110 10 being unbearableRow7_3: 
	DateRow1_4: 
	Time disturbance startsRow1_4: 
	Time disturbance endsRow1_4: 
	Type of disturbance ie noise odour dust light etcRow1_4: 
	Describe how the issue impacted youRow1_4: 
	Intensity score of the issue 110 10 being unbearableRow1_4: 
	DateRow2_4: 
	Time disturbance startsRow2_4: 
	Time disturbance endsRow2_4: 
	Type of disturbance ie noise odour dust light etcRow2_4: 
	Describe how the issue impacted youRow2_4: 
	Intensity score of the issue 110 10 being unbearableRow2_4: 
	DateRow3_4: 
	Time disturbance startsRow3_4: 
	Time disturbance endsRow3_4: 
	Type of disturbance ie noise odour dust light etcRow3_4: 
	Describe how the issue impacted youRow3_4: 
	Intensity score of the issue 110 10 being unbearableRow3_4: 
	DateRow4_4: 
	Time disturbance startsRow4_4: 
	Time disturbance endsRow4_4: 
	Type of disturbance ie noise odour dust light etcRow4_4: 
	Describe how the issue impacted youRow4_4: 
	Intensity score of the issue 110 10 being unbearableRow4_4: 
	DateRow5_4: 
	Time disturbance startsRow5_4: 
	Time disturbance endsRow5_4: 
	Type of disturbance ie noise odour dust light etcRow5_4: 
	Describe how the issue impacted youRow5_4: 
	Intensity score of the issue 110 10 being unbearableRow5_4: 
	DateRow6_4: 
	Time disturbance startsRow6_4: 
	Time disturbance endsRow6_4: 
	Type of disturbance ie noise odour dust light etcRow6_4: 
	Describe how the issue impacted youRow6_4: 
	Intensity score of the issue 110 10 being unbearableRow6_4: 
	DateRow7_4: 
	Time disturbance startsRow7_4: 
	Time disturbance endsRow7_4: 
	Type of disturbance ie noise odour dust light etcRow7_4: 
	Describe how the issue impacted youRow7_4: 
	Intensity score of the issue 110 10 being unbearableRow7_4: 
	Contact Pref - Tel: Off
	Contact Pref - Email: Off
	Contact Pref - Post: Off
	Other please specify (text field): 
	Description of the issue (text field): 
	Steps - Yes: Off
	Steps - No: Off
	Date signed: 
	Digital signature - accurate data provided: Off


