
Introducing the new States of Jersey  
online purchasing and payment system

www.gov.je/supplyjersey 

Simple
Fast

Efficient



Say goodbye to manual  
and paper driven purchasing 
and payment processes

Intuitive & easy to use 
Supply Jersey will result in faster payment for suppliers and means both the 
States of Jersey and their suppliers can benefit from 365 days a year access 
from anywhere with an internet connection

Just 5 clicks
An order can be translated into an invoice, resulting in faster,  
more efficient payments

Better for 
suppliers...
✓  Faster payment and reduction in 

invoice queries 

✓  Pre-populated supplier 
catalogues that will enable 
suppliers to quickly and easily 
update changes to approved 
products and prices online. 

✓  Greater reassurance that orders 
they receive are approved, 
accurate and appropriate. 

✓  Know that funds have already 
been reserved for payment.

Better for  
the States...
✓  States of Jersey departments will 

find the new ordering process 
simpler. The electronic ordering 
process links orders to invoices 
automatically, reducing the 
risk of mistakes and ensuring 
payments are correct first time.

✓  Greater clarity of management 
information gives better insight 
into cash flow and improved 
financial planning

right product 
right time  
right place

Improved visability  
of orders...

Having a standard 
way of working with 
suppliers is more 
efficient for everyone; 
implementations in the 
UK have resulted in:

95% 
increase  
in processing of straight 
through invoices

91% 
reduction  
in use of paper invoices 

reducing costs 
reducing delivery 
timescales



More convenient and efficient for everyone

✓  Better communication between the States of Jersey and their suppliers

✓ Reduced time from receiving an order to being paid 

✓ Reduced numbers of invoice queries 

✓ Reduced numbers of remittances needing to be checked 

✓  Greater visibility of transactions throughout the purchasing,  
payment and supply processes

✓  The electronic matching of orders to invoices will save time for everyone

✓  Greater visibility of demand will enable suppliers to make better informed 
decisions about consolidation of orders and planning of deliveries.

So, what are the next steps?

Starting in the third quarter of 2014, a fully supported phased rollout of  
Supply Jersey will be delivered across the States of Jersey.

Local and international suppliers will be given assistance in cataloguing  
the goods and services they provide, as well as in the use of Supply Jersey.

For further information please visit 

www.gov.je/supplyjersey


