Safer Travel to Jersey
Before your travel to Jersey:
All passengers arriving in Jersey MUST complete a registration
form before they travel.
If you haven’t already, do it now.
Go to gov.je/jerseytravel
Passengers who fail to complete a form will face significant
delays upon arrival.
If you can’t get online, call the Helpline on (01534) 445566.

On arrival in Jersey

Car passengers remain in your car and follow
instructions, which will depend on whether you:
Take a test

Do not take a test

(14 day self-isolation)
If you do not want to be tested, you MUST
self-isolate for 14 days.
Failure to self-isolate is a criminal offence
and punishable by a fine of up to £1,000.

This procedure will involve a swab being
taken from the back of your throat and
nose.

Waiting for your results
You can expect to receive your test result
within 48 hours. You are not required to
self- isolate while waiting for your test results
but MUST follow Jersey’s Public Health
guidance.

Positive COVID-19 test results
If your test is positive, the Contact Tracing
Team will call you with guidance on
support available.
You MUST immediately self-isolate.

Negative COVID-19 test result
If your test is negative, you will receive a
text message to let you know. You will be
contacted by the Contact Tracing Team
regularly to monitor your symptoms for
up to 14 days.

Enjoy your stay!
For further information, visit gov.je/jerseytravel
or call the Helpline on (01534) 445566.

Safer Travel
Testing for COVID-19
While you’re waiting for your
test result
You should receive your test result in 48 hours. You
won’t have to isolate while waiting for your result, but
you must:
•
•
•
•
•

limit time away from your home or accommodation
limit social contact with others
adhere to one metre physical distancing
avoid public transport, where possible
avoid indoor gatherings, including bars and
restaurants, where possible
• follow good hand and respiratory hygiene and
remain vigilant for any known symptoms.
Further guidance on COVID-19 symptoms and how to
stay safe is available on gov.je.

After testing
We will text your registered number every day for the
next 14 days. You must reply with the word ‘WELL’ to
confirm that you don’t have COVID-19 symptoms.
If you or anyone else in your household develops
symptoms, you must immediately selfisolate and reply
to the message with ‘COVID’. A member of the Contact
Tracing Team will then call you to discuss support and
next steps.
If you do not respond to the text messages, a member
of the Contact Tracing Team will phone you to check
that you are well. If we don’t get a response, Honorary
Police officers will visit your place of residency to
check on your welfare. If contact with you can still not
be made, this will be escalated to the States of Jersey
Police for possible enforcement action.

If your test result is negative
If your test result is negative, you’ll receive a text
message to let you know.
If you subsequently develop symptoms of COVID-19,
you should self-isolate and contact the Helpline on
(01534) 445566, so that they can provide you with the
appropriate support and next steps.
You must continue replying to the daily text messages.

If your test result is positive
If your test result is positive, our Contact Tracing Team
will call you with advice about what to do and the
support available to you.
You must immediately self-isolate and provide the
Contact Tracing Team with details of who you have
come into close contact with in the days prior.
If you are a non-Jersey resident and do not have
access to a suitable location to self-isolate, please call
the Helpline on (01534) 445566.
While isolating, the Contact Tracing Team will regularly
contact you to monitor your symptoms and ensure
that you are complying with all restrictions. Failure to
self-isolate is a criminal offence and punishable by a
fine of up to £1,000.
Remain vigilant about your health. If you become ill
or think you may have symptoms of COVID-19,
you must self-isolate and contact the Helpline on
(01534) 445566.

If you can’t reply to the daily text messages because
of your phone operator’s network restrictions, please
instead email monitoringcovid@gov.je with your full
name and response.
If you have not heard the results of your test after 48
hours, please call the Helpline on (01534) 445566.

For further advice, information on how we’ll use your data and our
privacy statement, go to gov.je/CoronavirusPrivacyPolicy

