
Pre-arrival Declaration Guide

A guide to  dec lar ing  imports  f rom outs ide the UK,  Guernsey,  I s le  of  Man.

These types of  goods are  a lso  known as  Third  Country  goods.

For individual importers [Not for Businesses]



To declare imports before your goods arrive in Jersey, please visit www.customs.gst.gov.je

1. Create an individual account on CAESAR – not a Business account 

2. Click on REGISTER and complete the fields 

http://www.customs.gst.gov.je/


Complete the fields shown and enter all your information – the red Asterix fields are mandatory, then submit. 



When you successfully register your new account, there are a number of headings at the top of the screen which you can select. 
If you hover over these headings you will see the drop down menus appear.

Click on the import declarations and a drop down menu will appear – then select ‘Create Declaration’ – [do not select 
consignment declaration].



Now select from the options below – if you are declaring an import for your Business you can login to your Business account 
from this page, or create a Business account.

There are two options to select – Vehicle Declaration and Goods Declaration – for this scenario we will select Goods Declaration. 



Reliefs

Before you proceed with your declaration - if you intend on submitting an application for a specific relief, please read the 
information and select the correct options before you proceed. 

In support of any relief applications, please upload the documentation to your declaration. 

If you are not making a relief application – now proceed to create the declaration, by selecting proceed.



Create Declaration 
Enter the date of arrival and import details - tracking number [if known] and consignor - the sender of the goods, 
then Proceed



If your goods are imported from a Third Country, click on the blue arrow and select the Country from the drop 
down menu and then proceed.

In this scenario the goods are from United States [USA]



Now select from the following options by clicking on the relevant box, then proceed.

If you are importing Alcohol, Tobacco, or Fuel select the correct option and complete the fields.

If none of the above, then select ‘other goods’ - complete the fields and then select proceed.



Complete the active fields and proceed.

You will need to classify your goods, click on the link to the UK Trade Tariff to search for the commodity code. 

Please enter the value in the currency paid, the example below is in US dollar. 



Select the correct scenario and proceed 



If you have more items to declare then select declare more.

Check your declaration is correct, then enter Submit on completion.    



Enter your password and then confirm, you have now created a legal declaration.



Uploading documents 

You can upload invoices, or paperwork to the declaration under options on the right of the screen.

Save your documents in a file and add them to your declaration this will speed up Customs clearance. 



Now proceed to make payment



Now you have registered on CAESAR,  you can continue to access your account by entering your user name and 
password, as shown below. 



Further information on import and export can be found at gov.je


