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Executive Summary 
 
There have long been community concerns about the challenges of walking and cycling in St John’s Village 
particularly due to the severance caused by the busy main roads that cut through the village. 
 
The St John’s Village Improvement Board, supported by officers from the Government of Jersey 
Infrastructure and Environment (I & E) department, have guided the development of active travel options 
and engagement. 
 
This report describes the consultation carried out by the St John’s Village Improvement Board in 2023. The 
consultation was based on three options of change to improve active travel amenity in the village area. The 
report sets out the responses to the consultation and provides information to inform the Board in the 
development of a scheme for implementation.  
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1. Background 
Sustainable Transport has an important role to play in responding to the climate emergency and the 
community in Jersey want to see islandwide improvements. 
 
The Sustainable Transport Policy (STP) aims to improve the quality of life on-island by tackling transport 
issues, removing barriers to active travel and improving public transport. 
 
From previous island community surveys, it can be deduced that islanders want to see change, and there is 
a great potential for active travel as part of that change and through the sustainable transport policy. 
 
The Common Strategic Policy 2023-2026 environmental priority states: “By working together with the 
Parishes, we will provide safe, and where achievable, segregated routes for walkers and cyclists by 
reallocating road space around the Island and within the Town area to encourage active travel”. 
 

1.1 Climate Emergency 
In 2019, the States Assembly agreed that a climate emergency exists and that it is likely to have a profound 
effect in Jersey. Transport is one of the two biggest sources of the on-island greenhouse gas emissions. 
 
In response, a Carbon Neutral Strategy was unanimously approved by the States Assembly with the aim of 
becoming carbon neutral in line with international legal obligations by 2050.  
 
The Government of Jersey approved the Carbon Neutral Roadmap in 2022. 
 

1.2 Active Travel  
The Parish of St John is committed to responding to climate change and promoting active travel to reduce 
carbon emissions and improve the health of parishioners. 
 
Informative surveys were carried out by the Comité Rurale in both 2011 and in 2020, in order to assist with 
the Parish of St John’s community response to the relevant Island Plans and to identify issues of concern 
within the parish.   
 
Following these surveys, a parish initiative to improve the village centre allowing for safer walking and 
cycling commenced. The St John's Village Improvement Scheme began with an initial project board being 
set-up in 2013, a stakeholder meeting in December 2013 and a joint Parish and Government of Jersey 
consultation was held at St John’s Parish Hall in June 2014. At this event, parishioners expressed their 
views towards barriers for active travel within St John’s village.  
 
The main obstacles stopping St John’s parishioners from travelling on foot or by bicycle/scooter are the 
lack of safe pedestrian routes, high traffic speed, difficulty crossing the main roads, no cycle routes, parking 
issues and few bus stop shelters. 

 
The results showed a desire amongst the residents to create a safer walking environment within the village 
which provides high-quality, active travel links to amenities and enhances the character and distinctiveness 
of the centre. 
 

https://www.gov.je/SiteCollectionDocuments/Environment%20and%20greener%20living/R%20STP%20Framework%202020-2030%2030.12.19%20FINAL%2020191231%20HL.pdf
https://www.gov.je/SiteCollectionDocuments/Government%20and%20administration/Common%20Strategic%20Policy%202023%20to%202026.pdf
https://www.gov.je/SiteCollectionDocuments/Environment%20and%20greener%20living/R%20Carbon%20Neutral%20Roadmap%2020220525%20JB.pdf
https://stjohn.je/st-john-parish-survey-results/
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1.3 The Proposals 
In response to parishioners’ concerns about the speed of traffic and the challenges of walking in St John’s 
village, the board, with support from the government technical team, developed concept options titled a 
‘Connected Village’, ‘Lower Speed Walking Village and “Character Enhancements’. These options help to 
reduce the barriers to active travel, allowing those who can, and who wish to, to walk and cycle. 
 
The conceptual options align with the Sustainable Transport Policy and Common Strategic Policy 2023-
2026. 

2. Parishioner Engagement 
In 2021, the board was reestablished with the newly elected Connétable and with new members chosen by 
the Connétable to represent the Parish.  
 
During 2023, further engagement with both stakeholders and the public was sought.  
 
A stakeholder workshop, a community workshop and an online consultation were carried out.  
 
Please see Appendix A for further information. 
     

2.1 Stakeholder Workshop 

The Parish invited key stakeholders based on their local knowledge. 
 
The stakeholder session was held on 17th May 2023 and thirty people attended.  
 
The session ensured key stakeholders were aware of the proposed consultation. 
 

2.2 Community Workshop  
A four hour community workshop open to all parishioners was held on Saturday 24th June 2023 at St John’s 
Parish Hall. Forty people attended and 39 people voted. The workshop was facilitated by The Resolution 
Centre and the outcomes from the tabletop discussions were recorded by Government of Jersey 
employees. 

 
The facilitated workshop included three topics to discuss, these were “Village Treasures”, “Perceived 
Barriers to Active Travel in the Village” and “Measures that Work/Do Not Work Well”. 
 
Please see Appendix B for further detail. 
 

2.2.1 Village Treasure – Community responses 
 
The attendees were asked to consider the top three things that they felt are precious to the village and 
need preserving.  
 
The results have been summarised and are presented in a wordcloud graphic in Figure 1. 
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Figure 1: Community response showing how the parishioners view the “Village Treasures”  
 

2.2.2 Perceived Travel Barriers 
 
A presentation describing parishioner concerns, recorded traffic levels, a bus service summary, community 
amenity issues and key stakeholder ambitions was shown to the community workshop attendees. After 
this, each person on each table was asked to describe their perceived barriers to active travel in St John’s 
Village. The table facilitator recorded these answers on a flipchart and read out the results to the whole 
group. 
 
Listed below are the top eight words related to the main barriers to active travel in St John’s Village, in 
descending order based on the number of times they were mentioned: 
 

1. Traffic (17 times)  
2. Speed (12 times) 
3. Road (9 times)  
4. Pedestrian (8 times) 
5. Safety (6 times)  
6. Bus (6 times) 
7. Junction (6 times)  
8. Infrastructure (5 times) 
 

These words reflect the main barriers and challenges. They relate to traffic volume, vehicle speed, 
infrastructure, pedestrian safety, cycling facilities, vehicle presence, and public transport. 
 
The workshop timeline and a full list of words mentioned can be found in Appendix B. 
 

2.2.3 Measures That Work Well  
 
The attendees were asked to comment on improvement measures they feel would work well in St John’s 
Village.  
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Based on the community workshop comments, the following measures were suggested: 
 

• 20mph: The implementation of a 20mph speed limit is seen as beneficial, ensuring safer 
traffic flow and respecting the village environment. 

• Gateways: Village gateways and defined entrance points help announce the village and 
create a sense of arrival, encouraging drivers to be more cautious. 

• Option 3: This option, with some amendments such as different road surfaces instead of 
raised tables, is perceived as effective for traffic management and speed reduction. 

• Lollipop man: Having a lollipop man or crossing guard helps ensure safer crossing for 
pedestrians, especially children and those who may require assistance. 

• Pelican crossing: The presence of speed-reactive pelican crossings, which turn red if vehicles 
are traveling too fast, promotes pedestrian safety. 

• Marked pedestrian areas: Clearly marked pedestrian areas provide a safe space for walking 
and enhance visibility for drivers. 

• Whole package: Considering a comprehensive approach that combines multiple measures, 
such as gateways, speed limits, raised zebra crossings, and enhancing architectural features, 
helps create a holistic and effective solution. 

• Connection to the Recreation Centre: Creating a connection between the village and the 
Recreation Centre enhances accessibility and encourages active travel. 

 
These factors highlight existing and some desired improvements to safety, traffic management, and the 
overall experience for pedestrians and drivers in the village. 

 

2.2.4 Measures that Do Not Work Well  
 
The attendees were also asked to comment on the measures they feel do not work well or need to be 
changed. The measures mentioned were: 
 

• 20mph limited to commercial centre 

• Pelican not necessary, prefer zebra 

• Land needed for footpaths 

• Better Parking regulation to support shops 

• Disabled parking 

• 20mph beginning and end is good 

• Gateways need to look good 

• Option 3 - more fumes and drainage issues 

• Option 3 goes too far 

• Option 2 20mph needs extending  

• Costs high 

• Raised table problem  

• Pelican crossing out of character 

• HGV are too big for roads 

• No traffic lights 

• Speed humps 

• Raised tables 

• Don’t narrow the road in front of the church 

• Shared space footpath 

• Noise impact of traffic slowing 
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• No lights in village centre 

• No signalised crossings 

• Drainage 

• Pelican Crossing in Opt 1Chicanes 

• No lights on crossing 

• No steep raised tables 

• Like St Martins 

• No rumble strips 
 

2.2.5 Workshop Voting and Feedback Summary 
 
Vote Results 
 
As part of the workshop, all the attendees were asked to vote on their preferred option and to rank them 
in order. Out of the 40 individuals who attended, 39 people took the opportunity to vote. The options were 
ranked 1-4 (least-most preferred). 
 
The vote results indicate the most preferred option is Option 3 - Character Enhancement. 
Please see Appendix K for the voting form.  
 

 
Figure 2: Vote results – raw points scoring 
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103
125

60

Workshop raw ranked scoring

1. Connected Village

2. Lower Speed Walking Village

3. Character Enhancement

4. No change
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Voting Sheet – Written Response Thematic Analysis 
 
Figure 3 below shows the themes most frequently addressed in the comments, ‘Pedestrian safety and 
accessibility’ emerging as the primary concern (70%). 

Figure 3: Written feedback main points 
Please see Appendix B. 

3. Online Consultation 
In August 2023, the St John’s Village Improvement Scheme public consultation was opened online. The 
consultation ran for six weeks from 21st August to 2nd October 2023. This report details the results from the 
2023 consultation. 
 

3.1 Overview of the Online Consultation Process 
The online consultation was heavily promoted via the Parish magazine, a letter drop to all postal addresses 
in St John and via government and parish communications (webpages and social media). The consultation 
was six pages with ten questions being asked. It opened on 21st August 2023 and closed on 2nd October 
2023. All accompanying consultation materials were hyperlinked within the online consultation.  
 
It was stated on the letter drop to ask at the Parish Hall if any further assistance was needed or if a paper 
copy was required. 
 
Please see Appendices C, D and E. 
 

3.2 St John’s Parish Magazine 
The “Star of the North” parish magazine extracts are included in Appendix C. 
 

3.3 St John’s Parish Letter Drop 
A St John’s Village Improvement Scheme leaflet containing a QR code link to the online consultation was 
delivered to all St John’s Parish households during the week commencing 25th September 2023. The 
number of online consultation responses doubled after sending out this leaflet.  
 
The online consultation was hosted on the government website (gov.je) and a link to the survey page was 
also provided on the parish website (St John village improvement Scheme).  

0% 10% 20% 30% 40% 50% 60% 70% 80%

Pedestrian safety and accessibility

Traffic calming measures

Village character preservation

Parking and delivery management

Sustainability and climate change

Cycling-friendly measures

Phased implementation

Thematic analysis of feedback

https://haveyoursay.gov.je/infrastructure-housing-and-environment/st-johns-village-improvement-scheme/
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Please see Appendix C. 

4.  Online Consultation Responses 
The results from the online consultation are presented in this section of the report. The question responses 
are presented, and key statistics are highlighted. 
 
Eight paper copies were received from the Parish during the open consultation window which were 
manually input and included within the online results. 

 
There were also two late submissions, which have not been included in the results, but the comments are 
included later on in this report.  
 

4.1 Total number of responses 
The online consultation questions were answered by a total of 204 people. The responses to each question 
are detailed in this section of the report. 
 
Responses to each question 
 
Q1) 100% of respondents confirmed they were responding to the St John’s Village Improvement Scheme 
material provided and had read the contents. There were 204 responses to this question. 
 

 
Figure 4: Question 1 responses 
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Q2) Which Parish do you live in?

 
 
 
Q2) When asked “Which Parish do you live in?”, 82% of respondents selected St John (167 responses). 
 

  

 
Figure 5: Question 2 responses 
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Q3). The responses show the main mode of transport, when travelling in St John’s Village, is by car (59%) 
followed by walking (29%), cycling (including e-bikes) (8%), motorbike/moped (2%), by bus (1%) and other 
(1%). “Other” included a combination of modes (1%).  
 

 

 
Figure 6: Question 3 responses 
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Q4) When asked “What is your connection to St John’s Village?”, 51% of the respondents state they live in 
the village, whilst 38% travel through the village and 36% visit for shopping. More than one option could be 
selected by respondents. 
 

 

 
Figure 7: Question 4 responses 

 
Q5) The responses show that the majority (73%) of respondents feel that change is needed. Only 27% of 
respondents opted for “No Change”. Sixty freeform comments were received in answer to this question. 
 

 
Figure 8: Question 5 responses 
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Q6) When asked, ‘Considering the Connected Village (Option 1), which aspects do you feel are 
beneficial to St John’s village?’, the responses show that: 

• 84% strongly agree or agree that the provision of a safe pedestrian crossing is beneficial to the 
village. 

• 71% felt that giving priority to pedestrians is beneficial to the village. 

• 58% felt that slowing traffic is beneficial to the village in this option. 

• 54 freeform comments were received. 
 

Figure 9: Question 6 responses 
 
Q7) When asked, ‘Considering the Lower Speed Walking Village (Option 2), which aspects do you feel are 
beneficial to St John’s village?’, the responses show that: 

•  56% strongly agree or agree with a 20mph speed limit and beneficial pedestrian and cyclist 
safety in this option. 

• 68% strongly agree or agree that the provision of two safe pedestrian crossings is beneficial to 
the village. 

• 61% felt that giving priority to pedestrians via this option is beneficial to the village. 

• 63% felt that slowing traffic is beneficial to the village in this option. 

• 58 freeform comments were received. 
 

Q7) Considering the Lower Speed Walking Village (Option 2), which aspects do you feel are beneficial to St 
John’s village? Please select all that apply. 

  

20mph, 
pedestrian & 
cyclist safety 

2x safe 
pedestrian 
crossings (%) 

Priority to 
pedestrians (%) 

Slows 
traffic (%) Other (%) 

Strongly Agree 36.76 40.69 32.35 31.86 12.25 

Agree 19.61 26.96 28.43 31.37 5.39 

Neither 
Agree/Disagree 9.80 13.73 20.10 14.22 64.71 

Disagree 15.20 8.33 11.27 11.76 4.9 

Strongly Disagree 18.63 10.29 7.84 10.78 12.75 

Not Answered 0.00 0.00 0.00 0.00 0.00 

         58 Responses 

Figure 10: Question 7 responses 

Q6) Considering the Connected Village (Option 1), which aspects do you feel are beneficial to St John’s 
village? Please select all that apply. 

  
Safe pedestrian 
crossing (%) 

Priority to 
pedestrians (%) Slows traffic (%) Other (%) 

Strongly Agree 52.94 37.25 31.86 10.29 

Agree 30.88 33.33 25.98 7.84 

Neither Agree/Disagree 8.33 17.16 18.63 65.69 

Disagree 3.43 8.33 11.27 2.94 

Strongly Disagree 4.41 3.92 12.25 13.24 

Not Answered 0.00 0.00 0.00 0.00 

        54 Responses 
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Q8) When asked, ‘Considering the Character Enhancements (Option 3), which aspects do you feel are 
beneficial to St John’s village?’, the responses show that:  

• 58% strongly agree or agree with a 20mph speed limit and beneficial pedestrian and cyclist safety 
in this option. 

• 70% strongly agree or agree that the provision of two safe pedestrian crossings is beneficial to 
the village. 

• 61% felt that giving priority to pedestrians via this option is beneficial to the village. 

• 62% felt that slowing traffic is beneficial to the village in this option. 

• 56% strongly agree or agree this option would create a village feel. 

• 49% felt that raised tables and traffic calming would be beneficial to the village with this option. 

• 67 freeform comments were received. 
 

Q8) Considering the Character Enhancements (Option 3), which aspects do you feel are beneficial to St John’s 
village? Please select all that apply. 

  

20mph, 
pedestrian & 
cyclist safety (%) 

2x safe 
pedestrian 
crossings (%) 

Priority to 
pedestrians 
(%) 

Slows 
traffic 
(%) 

Village 
feel 
(%) 

Raised table 
& traffic 
calming (%) Other (%) 

Strongly Agree 41.67 44.61 37.75 37.25 37.75 30.88 15.2 

Agree 16.67 25.49 23.04 25 18.63 17.65 5.88 

Neither 
Agree/Disagree 9.31 14.22 17.16 14.71 14.22 14.22 61.27 

Disagree 14.22 6.86 12.75 11.27 15.2 11.76 4.9 

Strongly 
Disagree 18.14 8.82 9.31 11.76 14.22 25.49 12.75 

Not Answered 0 0 0 0 0 0 0 

              
67 
Responses 

Figure 11: Question 8 responses 
 
Q9) When asked “Do you feel there is a need for change to reduce barriers to active travel in St John?”, 
49% of respondents say yes, 34% of respondents say no and 18% of respondents are undecided.  
 

 
Figure 12: Question 9 responses 
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Figure 13: Question 9 responses (pie chart; figures rounded up) 

 
Q10) In response to the question “Which option is your preference?”, Option 3 – Character Enhancements 
is selected by 38% of respondents with the other options ranked in order as shown below.  
 

o Option 3 – Character Enhancements 38.24%  
o Option 1 – Connected Village 22.55%  
o Option 4 – No Change 20.59% 
o Option 2 – Lower Speed Walking Village 18.63% 

 

 
Figure 14: Question 10 responses 
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Figure 15: Question 10 responses (pie chart; figures rounded up) 

 

4.2 Responses from Parish of St John Residents Only  
Q1) All St John’s parishioners confirmed they were responding to the St John’s Village Improvement 
Scheme material provided and had read the contents. 
 
Q2) From the 204 responses, 167 respondents state they live in the Parish of St John (82%). 
 
Q3) Of the 167 respondents who reside in St John’s Parish, 56% state that their main mode of transport 
when travelling in St John’s Village is by car, followed by 34% who selected walk. Fifteen comments from 
parishioners were received stating a combination of transport modes are used, they have a desire to walk 
(with better pavements) and they would like to see improvements to bus facilities. 
 

 
Figure 16: St John Parishioner Question 3 responses (piechart) 

 
 
The fifteen comments from Parishioners are shown in Appendix F. 

56%

7%2%

34%

2%

Modal split of respondents who reside in St John's Parish

Car
Cycle (including e-bike)
Motorbike/Moped
Walk
Other
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Q4) Parish Connection 
 
Of the 167 respondents who reside in St John’s Parish, 62% live within the boundary of St John’s village, 
whilst 29% travel through the village and 34% visit for shopping. More than one option could be selected 
by respondents. 
 

 
Figure 17: St John Parishioner Question 4 responses (piechart) 

 
Respondents were asked about their connection to St John’s village. The majority of respondents who 
reside in the Parish of St John (62%) live within the village. This was followed by 29% of respondents 
travelling through the village and 24% visiting for shopping. 
 
Of the respondents, 15% selected “Other” and some provided comments. These related to living nearby, 
the purpose of the visits to St John’s village, travelling through the village and using the amenities. These 
comments are shown in Appendix F. 
 
Q5) The majority of respondents (75%) said there would not be any benefit to “No Change”. This question 
received forty-five comments from St John Parishioners explaining why they felt no change would be 
beneficial. Please see Appendix F. 
 

 
Figure 18: St John Parishioner Question 5 responses (pie chart; figures rounded up) 

62%

1%2%

29%

24%

15%

Connection to St John's village

Live in the village

Own a business in the village
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Other

75%

25%
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No Yes
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5. Option Benefits - St John’s Parishioner Responses 
Those who live in St John’s Parish are likely to be affected by barriers to active travel. 
 
In order to understand the local community views, an analysis of St John Parishioners is set out in the 
section. 
 

5.1 Option 1 – Benefits 
 
Q6) Considering the Connected Village (Option 1), which aspects do you feel are beneficial to St John's 
village? 
 

 
Figure 19: St John Parishioner Question 6 Option 1 Benefits 

 
*Response percentages (%) are shown above* 
 

• 84% of respondents Strongly Agree or Agree that the Connected Village (Option 1) benefits from 
the safe pedestrian crossing. 

• 70% of respondents felt that this option gives priority to pedestrians in St John’s Village 

• 59% of respondents felt that this option would slow traffic in St John’s Village 

• 42 Parishioner comments received. 
 
Please note the "Other" check box had to be ticked to proceed to the next question. 
 
Forty-two freeform comments were received, and the subjects mentioned are summarised below. 

Category “Other” points mentioned: 

Road infrastructure 

No traffic lights required 

Zebra crossing to be introduced 

Animal-safe crossing 

Pelican crossing preferred in comparison to zebra crossing 

No raised table 

Speed camera and red-light camera at crossing 

8
4

7
0

5
9

1
8

8

1
7 1
8

6
6

8

1
3

2
3

1
6

S A F E  P E D E S T R I A N  
C R O S S I N G  ( % )

P R I O R I T Y  T O  P E D E S T R I A N S  
( % )

S L O W S  T R A F F I C  ( % ) O T H E R  ( % )

Strongly Agree & Agree Neither Agree/Disagree Strongly Disagree & Disagree
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Increasing congestion on the main road 

Active travel and 
wayfinding 

Safer route required along Rue des Issues (near M&S) 

High-quality signage required 

More footways 

Safer for school children 

Cycle lanes 

Cost Financial implications of each option 

 

5.2 Option 2 – Benefits 
 
Q7) Considering the Lower Speed Walking Village (Option 2), which aspects do you feel are beneficial to St 
John's village? 
 

 
Figure 20: St John Parishioner Question 7 Option 2 Benefits 

 
*Response percentages (%) are shown above* 
 

• 55% of respondents Strongly Agree or Agree with a 20mph and improving the pedestrian and cyclist 
safety. 

• 69% of respondents Strongly Agree or Agree that the Lower Speed Walking Village (Option 2) 
benefits from the safe pedestrian crossings. 

• 60% of respondents felt that this option gives priority to pedestrians in St John’s Village. 

• 64% of respondents felt that this option would help to slow traffic in St John’s Village. 

• 45 Parishioner comments received. 
 
Please note the "Other" check box had to be ticked to proceed to the next question. 
 
Forty-five freeform comments were received, and the subjects mentioned have been grouped and 
summarised in the following table. 
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6
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P E D E S T R I A N  &  
C Y C L I S T S '  S A F E T Y  ( % )

2 X  S A F E  P E D E S T R I A N  
C R O S S I N G S  ( % )

P R I O R I T Y  T O  
P E D E S T R I A N S  ( % )

S L O W S  T R A F F I C  ( % ) O T H E R  ( % )

Strongly Disagree & Disagree Strongly Agree & Agree Neither Agree/Disagree
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Category “Other” comments mentioned:  

Vehicle speed 

Support for 20mph due to its impacts on active travel safety 

20mph not supported, reasons include unnecessary, impact on 
environment, impact on driver concentration and displacement of vehicles, 
leading to rat-running 

20mph zone should extend further west 

Enforcement of 20mph through traffic calming measures e.g. chicanes, 
speed humps 

Enforce speed limits e.g. cameras 

Current speed limit to remain with the introduction of zebra crossings 

Crossing to support a reduction in vehicle speed 

Impact of wildlife Safety for animals and wildlife 

Traffic flow 

Traffic should be allowed to flow freely along this major road 

Restrict scheme to high traffic areas 

Traffic light crossing preferred 

Consider a mini roundabout or filter 

Road safety 
Road safety campaign 

No raised table due to noise, risk of damage to vehicles and cyclists safety 

Additional scheme 
elements 

Zebra crossing over La Route du Nord is needed 

Footway to extend to M&S 

Active travel and 
wayfinding 

Encourages people to let their children walk and cycle 

Introduce safe crossings for walking and cycling 

Village covered in signage and lines 

Introduce a safe cycle route 

Safer routes to school required 

Supportive due to impact on health, wellbeing and environment 

Local residents 
The measures in general appear to unfairly penalise residents who have no 
choice but to commute outside the parish everyday 

Scheme not required Scheme unnecessary 
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5.3 Option 3 – Benefits 
 
Q8) Considering the Character Enhancements (Option 3), which aspects do you feel are beneficial to St 
John's village? 
 

 
Figure 21: St John Parishioner Question 8 Option 3 Benefits 

 
*Response % are shown in the table above* 

 

• 58% Strongly Agree or Agree with a 20mph and improving the pedestrian and cyclist safety. 

• 72% Strongly Agree or Agree that the Character Enhancements (Option 3) 2x safe pedestrian 
crossings are beneficial. 

• 62% felt that this option gives priority to pedestrians in St John’s Village. 

• 62% felt that this option would slow traffic in St John’s Village. 

• 57% felt that this option creates a village feel. 

• 48% Strongly Agree or Agree that the raised table and traffic calming provided by this option is 
beneficial to the village. 

• 55 Parishioner comments received. 
 

Please note the "Other" check box had to be ticked to proceed to the next question. 
 

The “Other” comments received expand upon people’s likes or dislikes for certain elements of Option 3 
(with additional comments on other islandwide traffic changes) 
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Figure 22: St John Parishioner Question 8 Option 3 Benefits – “Other” Comments 
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5.4 Comparison of the Options’ Perceived Benefits 
 
 
 

  
 
 
 

 
 

 
Figure 23: St John Parishioner Option Benefits Comparison 

 
 
Q9) St John’s parishioners responded to the question “Do you feel there is a need for change to reduce 
barriers to active travel in St John?” as follows: 

• Yes 47% 

• No 35% 

• Undecided 18% 
 
Q10) St John’s parishioners were asked to rank their option preferences, and the findings are listed below: 

a. Option 3 – Character enhancements 38% 
b. Option 1 – Connected Village 25% 
c. Option 4 – No Change 19% 
d. Option 2 – Lower Speed Walking Village 18% 

Option 1 

Option 3 

Option 2 
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Figure 24: St John Parishoner Option Preference 

6. Speed Limit Review – Overview 
Some options considered by the community include a 20mph village speed zone. 
 
In 2016, the Minister for Infrastructure along with the Comité des Connétable, the Parish and States Police 
agreed a framework for speed limits across Jersey, which is lodged with the States Assembly (R.132/2016). 
The Framework can be viewed here. 
 
In 2023, a consultation on speed limits was running in parallel to the St John’s Village Improvement 
Scheme consultation. For further information on this please see the link below. 
Speed Limits Review (gov.je) 
 
The Speed Limits Consultation Summary Report can be viewed using the link below. 
Speed Limits Consultation Summary Report 
 
A summary of St John parishioner responses to the 2023 consultation for a 20mph St Johns Village zone is 
shown on page 13 of the Speed Limits Consultation Summary Report. 
 

7. Other Responses 
Five emails were received by I&E during the consultation. 
 
The points raised were: 

• No pavements on ‘Les Chenolles’ and ‘Rue De La Mare Ballam’ – Nearly hit by a Car (8am – 9am) 

• Extended answer to Q5 “No Change”. Concludes with preferred option being no change or Option 1 

• Praise for the consultation layout and beautiful presentation 

• Use persuasive psychological strategies to gain a safe traffic environment. 

• Encourage beloved village feel. 
 
Three emails were received by I&E after the consultation closed. 
 
All email comments are included in this report; however, the late submissions of the consultation form are 
not included.  
 
Please see Appendix G. 

25%

18%

38%

19%

Option preferences

1. Connected Village

2. Lower Speed Walking Village

3. Character Enhancement

4. No change

https://www.gov.je/Travel/Roads/Pages/FrameworkSpeedLimit.aspx
https://www.gov.je/Government/Consultations/pages/speedlimitsreview.aspx
https://www.gov.je/SiteCollectionDocuments/Government%20and%20administration/Speed%20Limits%20Consultation%20Summary%20Report.pdf
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8. Conclusion 
 
In order to understand the views of parishioners and the wider island community on a set of village 
improvement options, an engagement process was carried out in the form of an in-depth interactive 
workshop of parishioners and via an online consultation survey. The online survey received 204 responses, 
of which 167 stated they lived in St John. Forty parishioners attended the workshop and thirty-nine voted. 
 
The results show a majority of respondents expressing preferences to improve active travel amenities in 
the village. There were a wide range of responses to the different levels of interventions and these views 
provide the St Johns Village Improvement Board a basis to determine a final scheme for implementation. 
  



 

 

18 APRIL 2024    25 

Appendices 
 

Appendix A - Board Meetings and Engagement History 

 
The St John's Village Improvement Scheme began prior to 2021 with the initial project board being set-up in 
2013 and a stakeholder meeting taking place in December 2013.  
 
In April 2021, the board was reorganised with the newly elected Connétable and with new members chosen 
by the Connétable to represent the Parish. 
 
Engagement for the St John's Village Improvement Scheme: 
 

Pre-2021 Meetings Dates 

Project Stakeholders 09/12/2013 

Board Meeting 17/09/2014 

Board Meeting 06/05/2015 

First Board Meeting 
with new Connétable 

27/04/2021 

 

 St John's Village Improvement Scheme – Engagement 
(Stakeholder and Public) 

Dates 

1. St John's Village Board – reorganised 27/04/2021 

2. Board meeting 28/06/2022 

Interim Parking meeting with all the board members 07/09/2022 

3. Board meeting 25/01/2023 

4. Board meeting 17/04/2023 

 Stakeholder meeting 17/05/2023 

 St John's Village Workshop 24/06/2023 

 Online Consultation preparation  

 Online Consultation  21/08/2023 

   02/10/2023 

 Consultation Analysis & Reporting   

5.  Meeting with the Connétable 22/11/2023 

6.  Board meeting 05/02/2024 
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Appendix B - St John’s Parish – Workshop  
 

Parishioner Workshop - Timeline 
 
Public Consultation Workshop 

Registration & Refreshments  

9:00am Welcome and Introduction by the Connétable. 

9:05am Rules of Engagement by the lead facilitator. 

9:15am Workshop 1 – ‘Village treasures’.  

9:45am Presentation. Q&A Session. 

10:15am Workshop 2 – Reducing active travel barriers  

10:45am Comfort Break (10 minutes) Set out banners. 

10:55am Presentation (three conceptual options). Q&A Session. 

11:20am Break (25 minutes) Posters & Banners 

11:45am Workshop 3 – Village improvement options. 

12:15pm Community vote (rank the options 1,2,3,4) & Vote Count. 

12:40pm Present the vote outcome.  

12:55pm Connétable closing remarks.  

1:00pm Event Close. 
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Parishioner Workshop - Perceived Travel Barriers Comments 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Traffic is a barrier to cycling    Bigger vehicles            
Volume of traffic      Perception of risk / actual risk          
Traffic Dominance     Speed & Visibility                    
No footways where traffic is    Narrow Footways                
Lack of space for non-car travel    Light / poor bus stops      
Sheltered Community space    Priority to active travel             
Road speed and signage     Lack of pavement to M&S           
Buses only go to town     Big main road               
Increased traffic      Wider vehicles               
Commercial Vehicles     Only main road through north              
Long wait for crossing     Lack of signage warning cars of pedestrians              
La Route du Nord is a racetrack    Accelerating vehicles           
Traffic       Bad Drivers              
Prioritisation of cars Bad Drivers    No Cycle track          
Lack of paths      Accident concern       
Junction crossing at Parish Hall    Speed on main road                
Bus shelter out of use     Sheltered housing access                
Bus Services Frequency     Bus Routes        
No path to M&S      More paths needed            
Children on bikes     Difficult junctions for cycling              
Some junctions      Speed Limit                
Green Lanes in order to control rat runs   School and Parish hall divide community               
Cross road raises safety issues    Junction Geometry dangerous          
Crossing / pedestrians     Road Safety hot spots                  
Lack of pavement to M&S    Bus Frequency                
Traffic 20mph      Cycle tracks             
Cyclists behaving badly     Large vehicles               
Speed       Volume                
Timing of large traffic      Few pavements             
Walking to M&S      Park and ride using village facilities               
Land – Cash      Narrow Granite Sections                 
M&S to village path     Blind corners on edge of village                 
Bus timetable      East-west bus link              
Traffic calming      Main Road through village         
Speeding      Route into village from sheltered housing           
Heavy traffic from industrial (quarry)   Note enough cycle parking              
Direct cycle route to town    Late night speeding                 
Lack of footpaths     Lack of cycle paths               
Speed into village     Footpaths + extend to outskirts            
Remove parking at shops    HGVs and tractors              
Speed       Construction vehicles / Ronez             
School - close to drop off    Congestion pushing traffic onto lanes               
Peak traffic times      M&S speed and no footpath                
Safe places to wait for bus    Bus timetable       
Frequency of buses     Pedestrian Crossing from Parish hall 
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Parishioner Workshop - Voting Form 
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Parishioner Workshop - Voting Sheet Written Response Thematic Analysis 
 

• Pedestrian safety and accessibility: Approximately 70% of the feedback items mention concerns related 
to pedestrian safety, zebra crossings, pavements, and walking paths. 

 

• Traffic calming measures: Roughly 40% of the feedback items express concerns regarding traffic 
calming measures, such as gateways, chicanes, and addressing accident blackspots. 

 
 

• Village character preservation: Around 30% of the feedback items emphasize the importance of 
maintaining the rural village character, avoiding traffic lights, and considering aesthetics in the 
proposed changes. 

 

• Parking and delivery management: Approximately 20% of the feedback items highlight the need for 
more parking spaces and designated delivery van areas to support local businesses. 

 
 

• Sustainability and climate change: Roughly 15% of the feedback items mention concerns related to 
sustainability, including sustainable planting options, green lanes, and addressing climate change. 
 

• Cycling-friendly measures: Approximately 10% of the feedback items express the desire for cycling-
friendly measures, such as accommodating cyclists through chicanes and raised pavements. 

 
 

• Phased implementation: Around 10% of the feedback items suggest phasing the implementation of 
changes for practicality and effective management. 
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Appendix C – Parish of St John – Magazine Article and Online Consultation Link 
 

• Summer 2022 – article mentions there will be events to engage with Parishioners (2-page article; 
p18-19).  

• A community workshop was held on 24th June 2023 at St John’s Parish Hall 
• Spring 2023 – article mentions the joint meeting held at the Parish Hall (4-page article; p21-24) 
• Autumn 2023 – article details the Village Consultation and contains a QR code link to the online 

consultation. 
• Parish magazine delivered week commencing 18th Sept 2023 (some households will have 

received it week commencing 25th Sept 2023) 
• Full 2-page article 
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18 APRIL 2024    35 
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Appendix D – Consultation Material 
 

 
The consultation material was presented on banners at the Parish Hall during the workshop and was 
available to view throughout the consultation period.  A web version of this material can be viewed online 
using this link.  

https://haveyoursay.gov.je/infrastructure-housing-and-environment/st-johns-village-improvement-scheme/supporting_documents/61108_WebConsultationMaterial_P1_S3.pdf
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Appendix E - Island Wide Online Consultation 
 
The consultation was run by the Government of Jersey and held online at gov.je “Have Your Say” for six 
weeks between 21st August to 2nd October 2023. The link is St John village improvement Scheme. 
 

 
 

https://haveyoursay.gov.je/infrastructure-housing-and-environment/st-johns-village-improvement-scheme/
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Appendix F – St John’s Parishioner Comments  
 
Q3 Main mode of transport when travelling in St John’s Village 
 

1 With footpaths and better connectivity would walk, as currently unsafe with no 
pavements & speed. 

2 Dog walk ; Parents . Drive through to get to work in town. 

3 I also do a lot of walking around the village. 

4 I walk the village, but I also use my car to go to other parishes. 

5 Frequently use bikes, but travelling through the village in car is majority. 

6  The bus stops at Fremont Pearl need lowered kerbs for wheelchair 
access to buses.  

7 I travel by Motorcycle, bicycle and bus. 

8 Car and walk equally. 

9 I mostly drive to the village and then walk. 

10  St John’s School so predominantly walking during the week 
and car on weekends. 

11 Occasionally use the bus and e-bike. 

12 I walk my dog ; cycle regularly & drive through to get to work. 

13 And I also cycle. I would like to walk around the village more if there were 
pavements. 

14 Cycle and walk. 

15 Car & bus. . Mile to village is difficult. 

 
Q4 Connection to St John’s Village 
 

1 I live the village. 

2 I live  the village walking distance.  

3  dog walk in and around village. I have to cross all main roads. 

4 I live  and sometimes use the village bus stop. 

5 I  village. the village. 

6 

7 I live  the village. 

8 not walk very far. The current parking/shopping situation is 
perfect. 

9 I live  the village 

10 Petrol. 

11 I live the village, and drive through it every day. 

12 I  but cross through St John’s a lot for social and foods. 

13 I travel through the village on walks to shop and access the Parish Hall, Church and 
Bus stop. 

14 I travel through and use the village shops. 

15  St John’s School Nursery. 

16 And have  

17 I live  and St John’s school. 

18 Visit Parish Hall. 

19 
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20  St John . 

21 st John. 

22  school. 

23 Visit  Parish Hall. 

24 Visit  village. 

25 Parish Hall. 

 
 
Q5) Any benefits to “No Change”? 
 

 Do you feel there any benefits to "No Change"? - If Yes, please explain why below 

  
1 As the old saying goes if it ain’t broke don’t fix it. I am not aware of any major accidents I’ve 

other of these areas in recent years. Speed is already reduced during school times anyway, 
with a lollipop crossing which has worked well for years. 

2 There is plenty of movement as it is there just needs to be more parking spaces. 

3 I think most people ‘locals’ are responsible and respectful in and around the village, those 
that aren’t are ‘passing through’ and not mindful of current limits/restrictions, so not sure 
these measures do anything to address that issue. 

4 There is already a speed restriction at school times to 20 mph. There has been no issues 
crossing the road to the parish hall even outside these times.  
Slower speeds in a through road us not only frustrating for the majority (although the 
minority will make the most noise ) and also dangerous as concentration moves from the 
road to the speedometer. 

5 I have never experienced any difficulty crossing the road between the church and parish 
hall. Any traffic from the west is bunched together by the 20mph zone in St. Mary and 
traffic form the east by the 20mph zone at Sion. This sometimes means waiting for up to 30 
seconds for a suitable gap in order to cross, which is not a problem. Some drivers will also 
stop to allow pedestrians to cross. 

6 Changes made at Sion have been a complete waste of time and money. 
Speed limit unpoliced. Drive at 20 and you will be rammed from behind. 
Red paint on road looks awful and is unnecessary. 
With regards to the village scheme 
Lollipop system works really well so why change it as not really busy at other times and 
plenty gaps in traffic. 
Biggest issue is parking in village and near M&S.  People trying to get in regularly block the 
main road. 

7 I walk  the village  no problem apart from the the Route de Mont 
Mado junction to M&S 

8 New crossing on route du Nord is a great idea as elderly people find it difficult to cross the 
road quickly enough between cars 
I would have thought a zebra crossing between pub and parish hall was sufficient but 
anything is better than the situation at present 
The 20 mile zone is too wide and drivers will not stick to it 

9 save money by not doing unnecessary work , such as speed bumps and fancy paviers. 

10 We don't have a problem with accidents or speeding and spending/wasting unnecessary 
money that the states don't have to slow traffic isn't going to stop the young racers during 
the night. 

11 There are no accidents happening at the moment anyway: If an elderly resident or child 
had been knocked down or worse killed through the roads mentioned, I would be very 
much in favour of such radical changes, but we haven't  had any as yet, and no near misses 
either, that would indicate the need for such radical changes to the parish, at a time in 
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which the States is reminding us "there is no money", it makes little sense to spend money 
to fix a problem that isn't there 

12 Although I appreciate the advantage of a crossing of the main road for school or users of 
the parish hall, by adding in traffic lights will urbanise a relatively rural parish. It will also 
cause traffic to back up during busy times and increase pollution not reduce it. I agree that 
village markers setout in the third option would help add character however please don't 
make the village into another Sion. I don't realistically see an issue with the speed of traffic 
through the village. 30 is fine. 20 is excessive. As for access to M&S the only sticking point is 
between Mont Mado and the few houses before the store however I don't see a viable 
solution for that. I also don't see any value in a chicane on Route du Nord. As someone who 
takes Rue de l'etocquet every day from m Rue des Landes, the main issue is lack of visibility 
pulling out right to head towards the village. In fact to give priority on the proposed 
chicane to traffic travelling north is more likely to cause a accident as cars/lorries travel 
north without due care and attention. Is the road really that busy that this is warranted? 

13 A simple change to a zebra crossing outside of the parish hall is all that is required, no 
humps or bumps. 

14 The benefit of being a village is that is what it is, increasing road architecture will give this 
the feel of an extension of the town. It will change the look and feel and impact on 
emotional happiness of returning to thr village. 

15 Fine as it is 

16 We will not have to endure the months of works! 
 
Our already ridiculously expensive rates will not have to be increased to bare the cost of it! 
 
There will be no disappointed when it undoubtedly comes to light that it was a waste of 
time and money! 

17 We don't need any of this. Simply 
 How on earth does any of this improve 

the quality of life for anybody in St John? Welcome Gates are you serious? This isn't an 
amusement park. 

18 People will continue to drive UNLESS our local government sort out the bus service and it 
becomes more frequent, adaptable to accommodate pupils getting to school , parents 
getting to work and potentially busing back to school to collect younger pupils.. 
 
Keep speed limit standard across the island NOT different in each parish. 
30 with speed bumps or traffic calming OR reduce to 20 in village areas and 30 remainder 
of WHOLE island with consideration for only the Avenue and 5 mile road 40mph 
 
the whole of the village does not need to be 20, just the areas where there are traffic issues 
at specific times of day 

19 The introduction of traffic lights, for example, will not increase the number of people 
choosing to walk or cycle rather than drive. It will cause congestion around the village 
especially at peak times. The lollipop  is there to look after the children crossing and so 
that shouldn’t be a concern. More frequent buses would be better to reduce the impact of 
cars and in particular buses to different parts of the island from parishes rather than just 
from St Helier. 

20 at the moment it does not have a village it is just a drive through to get to somewhere else, 
it is dangerous to cross the roads & there is no heart of the village as in Sion which really 
does not feel part of st john at all 

21 The Island is rapidly becoming a non go zone for the motor vehicle.  The economic impact 
of slowing traffic to 20 mph must be considered.  There are already significant speed 
restrictions through the main road links around the Island and rather than imposing more, 
focus should be made on removing them by improving routes for pedestrians and cyclists 
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to secondary and parallel roads, including speed restrictions.  Green lanes must be properly 
policed to enforce the existing restrictions. 

22 I walk around the village  with no problems the 30 mph speed limit is quite 
sufficient although it should be policed more than it is. Having a 20mph limit would make 
no difference, as this would also be ignored by most vehicles. 
I attended the "consultation" at the parish hall and it was twisted to get the result the 
infrastructure dept. wanted  
could not have a crossing outside the parish hall unless there was a 20mph speed limit, 
when there are numerus places in the Island where there are crossings at higher speeds. 
NOT A PROPER CONSULTATION! 

23 There are no cycle lanes & no proposal to introduce them in any of these plans. If you can't 
introduce them, may as well leave it alone. The gated entrances are a dated concept and 
would not enhance the appearance. They would further add to St John's very dated 
appearance. The plans are not progressive enough. 

24 There needs to be a safe crossing to the parish hall from the shop. 

25 The temporary speed limit at school starting and finishing times, combined with the school 
crossing patrol are more than sufficient for the purpose. Forcing vehicles to slow down, 
then speed up any more than necessary merely increases pollution by reducing engine 
efficiency, increasing fuel consumption, creating more brake dust and increasing wear and 
tear on both vehicles and the road surface. When drivers slow down too much, they tend 
to lose concentration. Also, pedestrians gain a false sense of improved safety and just cross 
the road wherever they like, thus increasing the risk to themselves. It is already noticeable 
that the traffic is bunched together in packs by the 20mph limits in St. Mary and at Sion. It 
is still bunched together when drivers pass St. John's parish hall in both directions. Where is 
the evidence, if any, to support these proposals? 

26 The wide road through the village past the church encourages people to increase speed, 
not to slow down, this makes it not safe to cross, walk on the road, and to maintain a 
hedge, boundary enclosure facing the main road. 

27 This needs more thought. If we are to make it safer and a nicer place, then the drive into 
the village area near the shops should be pedestrianised where the bus pulls in and where 
the children's play area in front of the shops should be bus and car free zones. A separate 
provision should be made for the bus stop on the main road and extra parking close to the 
shops to allow the villagers to walk around safely near the shops. The shops have got 
increasingly busy with the cafe, butchers and bakery the area in between the church and 
shops needs to be car free, but parking close-by for shoppers. Then children running out 
from the play area would be safer. Maybe a few disabled spaces where the current bus 
stop is and better parking on La Route Du Nord where all the lorries park. 
Also if we are to make it a nicer village considering how busy it is, where are the public 
toilets? Numerous times tourists getting off the bus and people coming to the butchers and 
bakery have asked where the toilets are.  Where are they? 

28 Totally disagree to have pedestrian crossing with traffic light control. It will be total chaos 
at school times, a dozen or more will be there, then not get across in time, resulting in 
drivers losing their tempers. 
What will the crossing person do or will he be surplus. If you must have a crossing, make it 
like the ones in town and at La Moye school, Pelican I believe 

29 The introduction of traffic calming measures in St John's Village further than what has 
already been implemented is not in the interests of the parish. Implementing 20mph limits, 
village gateways etc. will only displace motorists from the A-road and onto smaller side 
lanes where they present a much greater risk to cyclists and pedestrians. There is already a 
temporary limit during school pick-up/drop-off times, which is sensible, to have a blanket 
limit of 20mph on a large main road during all hours is patently absurd, regardless of any 
notions of safety or environmentalism. The role of the parish board is to act in the interests 
of all it's denizens, not punish those who are guilty of the sin of driving a car to work. 
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30 Would improve visual identity. 
I can’t remember an accident caused by normal driving so not convinced this is required. 
There is a natural slowing down as the road from M&S narrows before the parish Hall. 
From st Mary’s it is still fast so a raised platform would help. 
I do not light the traffic lights 

31 The current speed limit is work able and safe for pedestrians. I  walk and cycle in 
the parish and never had an issue  
 
A simple zebra crossing in both spots is a good idea 

32 Reduction in speed limits would be extremely inefficient and further slow the commute of 
islanders into town during the week. Zebra crossing to the Parish Hall is sensible but a 
reduction in speed seems like an over correction. The flow of traffic from St John to St 
Helier is already very slow given that the 20mph zones tend to occur on straight roads 

33 Some of the changes will ruin the village not improve it. Like the speed restrictions have 
ruined St Mary's.  It seems that the carbon emissions excuse for reducing the speed, as you 
will be changing gear more and actually increase emissions.  It seems that the changes are 
for the sake of change, ruin the village that works well. 

34 More signage and raised areas/calming measures dont enhance the look of the area. 

35 Current system works well. If it is not broken don't fix it. 

36 ….. 

37 Having read through the proposals and their associated advantages and disadvantages, I 
note with some ‘alarm’ that there is no mention of cost. How can a serious evaluation be 
made without any estimate of the cost of a project. The decision makers in their own lives 
would always consider their budgets. We all would like the best of everything, but reality 
sinks in when we find out the actual price. 
Many of the proposals are in relation to reducing speed limits. Where is the evidence to 
justify this action. Obviously, there are the two categories of road. In respect of the minor 
roads, I have walked many of these roads , both during daylight 
and at night. Never once have I felt in danger by virtue of speeding vehicles. With regard to 
the main roads, the vast majority keep to the speed limits. The ones that don’t will simply 
ignore the new limits. 

38 Safety for everyone 

39 The principal benefit of 'no change' is that no money will be spent on a scheme for which 
there is little requirement. 

40 People are friendly and let walkers cross the rd to the shops 

41 I appreciate and welcome the fact that this option has been included, but definitely feel 
that at least something needs to change to improve St John's village in the Parish of St 
John. 

42 Reducing the speed limit to 20 mph and below, changing the speed limits already in place, 
is of no benefit, the speed limits are adequate now. Will make no difference to anybody 
intent on speeding especially in the early hours of the morning. Most drivers are obeying 
the limits now and anybody that doesn’t will speed anyway.  
There is already a very low to virtually no accidents in the areas for reduced speed limits.  
You would be better enforcing a no undertaking at the entrance to M&S, which happens on 
a very frequent basis. Something that is against the law already and is never enforced. 

43 Things work perfectly well as it is without any interference, if any change needed maybe a 
pedestrian crossing to the parish hall for the school. 

44 I believe the 20 mph limit during school times is sufficient.  If any changes are to be made, 
perhaps a Pelican crossing from Parish Hall to the shops 

45 It is not so much a preference for not changing anything as being unconvinced by the 
changes that have been proposed. 
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Appendix G – Emails received by the Department during Consultation 
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