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Commissioner Role Specification

Job Role

e Be able to commit the time needed to undertake the role to a high standard

e Attend all scheduled meetings, workshops and any other events in the calendar

e Work in a collaborative, open and engaging manner, contributing constructively
to discussion and decision making

e Support the development and implementation of the Commission’s vision,
strategy values and culture

e Ensure the Board acts collectively in making rational and transparent decisions

e Ensure the Commission complies with its statutory duties and responsibilities as set
out in the Law and the Regulations

e Promote good governance, ensuring the Commission has a transparent governance
framework that supports delivery of its strategic objectives

e Ensure the Commission has an appropriate risk management and controls framework

in place and manages its financial resources effectively

e Ensure that the necessary standards, policies and procedures are developed and
kept under regular review

e Ensure the Commission has access to the information it needs to make informed
decisions, including accessing external professional advice when needed

e Ensure the Commission delegates sufficient authority to enable effective
leadership of the organisation

e Maintain a constructive and supporting relationship with the Chair, Chief
Inspector and with other officers and employees

e Be an effective and respected ambassador for the Commission, promoting its aims,
values and responsibilities in engagements with elected representatives, service

providers (regulated activities) and with the wider public.
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Essential Criteria

° Board/director level experience, preferably within a health/care provider, of working
in the provision of mental health services. Knowledge of the Mental Health Act, an
understanding of the issues and challenges within this sector, and the ability to
articulate those in a board setting
OR:

. Board/director level experience, knowledge and understanding of working in social
care services, including children’s social care

° Team working — ability to work effectively in a team or group environment to
deliver results

° Decision making — ability to examine and review complex information and make
informed decisions

° Performance and quality assurance — ability to review the quality of services and
organisational performance

. Challenge and influencing — ability to challenge constructively and influence decisions
within the Board, the team or with external stakeholders

° Communication and engagement-— ability to communicate effectively and engage with

external partners and stakeholders

Desirable Criteria

° Experience of working in a regulated environment
° Experience or familiarity with inspection or regulatory regimes
° Knowledge and understanding of operating within a small or island community
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