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The Digital Leadership Programme
isatwo-year degree-equivalent
course taught right here in Jersey
that combines academic learning
across a range of essential digital
skills, with real-world hands-on
projects set by global companies
and brands.

What makes the Digital Leadership
Programme unique is its blend of
both the technical and the creative
sides of the digital skills spectrum.
So, from coding and dataanalytics
through to video production and
social media marketing, we've got

you covered.

If the honest answer is “I'm not
sure yet”, then take a look at the
Digital Leadership Programme.

Visit www.digitalleadership.je

DIGITAL
LEADERSHIP
PROGRAMME
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Have you ever thought
about a career as a
Care Support Worker?

Caring for others and giving something back to the community is
a rewarding experience, and could be the start of your career journey.

The Vocational Training Centre, in partnership with Edexcel,
our national awarding body, offer vocational diplomas in aduilt care.

You have to be working in care to access the training opportunities
with support from your manager.

For more information contact: 01534 442425
or email: vocationaltraining@health.gov.je

If you wish to access a career in healthcare, why not join the nurse bank?
Please contact: nursebankoffice@health.gov.je

Government o
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Skills Jersey

Who are Skills Jersey?

Skills Jersey, which includes Careers Guidance, Trident, Trackers, Skills Coaches and Student
Finance, is part of the Children, Young People, Education and Skills Department. It is a centre of
excellence with clear links connecting education and lifelong learners with industry.

What Skills Jersey can offer:

Y Careers
" Guidance

Careers Guidance:

The Careers Guidance team offer
free, confidential and impartial
careers guidance to people of all
ages including school pupils, 16+
students and adults.

Contact us for further information
01534 449440

skillsjersey@gov.je
www.gov.je/skillsjersey

Connect with
Education

Offering links between schools,
colleges, universities, industry
and other education training
providers, Skills Jersey is the hub
where industry and education can
work together to benefit the local
community.

C...

through Work

Learning through Work

Whether it is mentoring apprentices
through employment and training

or coordinating work placement and
shadowing schemes, Skills Jersey
supports Islanders to make informed
decisions leading to their future
employment.

Skills Jersey
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“Skills Jersey is dedicated to
empowering local people of all
ages to have the ability to choose
and achieve positive career,
life and learning goals, aligning
with the needs of the Island, in
collaboration with industry.”

Skills Jersey’s mission statement



D Careers Guidance

PICTURED:

Where are you on your careerjourney?
Whatever stage you are at, we are here to help.

Our Careers Guidance team at Skills Jersey offer free confidential
and impartial careers guidance to people of all ages, including school
pupils, 16+ students and adults, living in Jersey.

Are you: We can help you: We also help with:

in education focus on what’s important starting your job search

starting your career identify your strengths structuring your CV

looking for a change identify your interests advice on application forms

looking to gain qualifications identify your options interview preparation

leaving education plan job hunting strategies information on training courses

returning to work or retiring work out your next steps providing career matching
programmes

Need advice?
Careers 01534 449440

skillsjersey@gov.je

GUlda nce WWW.gov.je/careers
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Careers Guidance D

Careers Guidance:

How we adapted in 2020

Knowing that things were changing rapidly we wanted to make sure we were able to continue
to support our clients and respond quickly to the breadth of queries that were coming in. These
ranged from those wanting advice on a career change, retraining and up-skilling to those whose
plans had been affected and wanted support with their next steps.

What we did:

We adapted workshops

f Knowing that young people were facing
challenging times, we wanted to make sure our
service didn’t stop because of the pandemic. We
adapted workshops to be delivered online covering
your options, next steps and future skills.

We made our careers appointments digital
We have developed our service so it’'s more
flexible and adaptable. No longer does a careers
appointment have to be reliant on attending a face
to face appointment. Going forward, this means
we can accommodate those who are unable to
travel, those who are resident to Jersey but off

island - undergraduates and graduates living away We had more training

from Jersey, those who have dependents and find To make us better at helping you, our team

it difficult to attend face to face appointments. undertook professional development to ensure
We have also accommodated requests with early we were ready for the changes to come.

morning and evening appointments.

We undertook social media campaigns
We shared inspiring stories from employers
We planned for 2021 who had successfully adapted their business

We pl to future- f icet .
e planned to future-proof our service to overnight to meet the needs of customers

make sure we could continue to deliver online
appointments and our range of workshops.

during these challenging times. We heard
from students who spoke about wellbeing and
the positives of living on this beautiful Island.
We shared this - showcasing how young
people face adversity and inspire others.

We updated career resources

To ensure that good quality careers information was readily available
through our website. Knowing that many people were reflecting on
their plans, how they feel abbot their current role, we invested time in
updating our website and information. This included detailing training
providers that offer free courses.

Need advice?
Careers 01534 449440

skillsjersey@gov.je

Guida nce Www.gov.je/ca reers
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“The Skills Coaches have provided an amazing service
for La Sente school. The pupils are very challenging but
the coaches find various ways to accommodate each
pupils’ needs. From the initial meeting with the pupil, the
Skills Coaches arrange a taster session with employers.
Obviously behind the scenes the Skills Coaches are
working hard setting up placements. This would include
all Health and Safety and Risk Assessments etc. More
meetings with the pupil in a relaxed atmosphere provide
an insight if the placement works for the pupil. From this
possible work experience is arranged. For most pupils the
work experience is a critical part of their future and the
Skills Coaches are the main drivers for this.”

Alan Maclachlan, Teacher at La Sente School

| work as an Education Welfare Officer within the
Education department and very much value the service
Skills Jersey provides. My role involves me working

closely with families and students who have a low level

of attendance. It is with some of these pupils that | have
observed some excellent working from the Skills Jersey
team. The ability for the Skills Jersey staff to ‘think outside
the box’ and to engage with young people, is invaluable.
Some of these young people find it difficult to form
relationships with professionals, however | have seen this
overcome by the determination and perseverance of the
staff. | believe the work Skills Jersey endeavour to offer
young people is essential. The support and guidance given
from this service is crucial to ensure all students have an
opportunity to explore their aspirations, whether that be
towards education or starting their working life.

Lisa Smith, Education Welfare Officer at the Education dept.

The Skills Coaches are an amazing service. It was a great
experience for me and the work insights helped me
develop my skills. My skill coach was kind, considerate, and
supported me in what | wanted to achieve.

Year 11 student

Connect with
Education

Skills Jersey is an excellent service for young people of
today, and one that | use often. They are a great team

of people who are all passionate about supporting and
helping our students. They offer a great service of 1:1
coaching or mentoring and really help students to increase
their own confidence both in terms of their own self-
esteem, but also in their ability to do well in life through
different work insights/experience. The team always
appear to have the student’s best interest at heart and take
the time and patience to build positive relationships with
them. We are very grateful for this invaluable service.
Louise Jackson, Education Welfare Officer at Hautlieu School

What a pleasure it has been to work with this team. They
offer a much needed intervention for our young people.
They offer sound, practical support, encouraging the
students to consider their future. They give each student
the time to get to know them before offering them a
realistic plan of support around their individual needs. This
is always done in a non-judgemental, down to earth and
friendly manner.

Sue Matthews, Education Welfare Officer at Le Rocquier School

The support and guidance from the Skills Coaches has
been invaluable for both students and the school. They
have helped students build on their interests and strengths
and connect education and work experience to the world
of work and employers’ expectations.

Vicki Frederick, Education Welfare Officer at Haute Vallee School

I am very thankful to have been a part of Skills Jersey and
been helped by my Skills Coach. | have been to various
work insights and spoke to many people through Skills
Jersey. They have given me a clear idea on what | want to
do in life. Thanks to them, hopefully | can go on to pursue
what | want to do.

Year 11 student

Direction



Trident

Trident: Work

experience scheme

Trident is an introduction to the world of work for students

in Years 10 or 11. Students spend two or three weeks of
curriculum time out of school and in the work place. At this
stage most have never worked so the concept is totally new to
them — the aim is to give them a chance to see what different
working environments are like, instil a work ethos and start to
develop basic life/employability skills. Whilst they are in the
work place they can learn all of these for themselves (by doing
them) rather than being told what is expected of them in a

classroom setting — which is never as effective.

Case study: Trident Student

We speak to Devin, who completed his placement last year,

about his experience on the Trident programme.

Name: Devin
School attended: Victoria College
Placement attended: Jersey Finance

What advice would you give a student who is
about to make their Trident choices?

The most important aspect to consider when thinking
about a trident placement is what benefits one can
ascertain from a specific placement. Do you want to try
something out that you might not like just to make sure of
that or do you want to test the waters in a placement you
are familiar with and one you might pursue in the future?
Either way you have to think above all else what would be
most beneficial in helping you choose a future career.

What did a typical day on your placement at
Jersey Finance involve?

| was lucky, in the fact that it was quite varied from day to
day so | would at the same time get a feel for all the work
they did at Jersey Finance and not get bored doing so. Your
job as a Trident employee will mainly be assisting in projects
and work around every placement and help aiding the
process, so you get a real understanding of what working
there actually entails; Jersey Finance did this very well.

Learnin Trident

through Work

The Annual Guide to Careers in Jersey

What are the three most important skills you
gained during your placement?

Problem solving, team work and communication were, |
would say, the three upmost important skills | gained from
working two weeks in Jersey Finance, of course along with
the general understanding of a work environment, which |
guess isn’t really a skill but more of wider knowledge.

What did you learn about the world of work that
you could not have learnt at school?

Pressure is one thing | took away from Trident; everything
is almost more real in a work environment. There are
deadlines and tasks that should be completed to a high
standard which | guess is in the basis of school, but your
job really depends on it especially in Trident.

How can Trident help students with their future
career decisions?

As | always say, Trident is either a stepping stone to

a future career, almost a taster into what work in that

field would entail, so in that case would help you gather
experience on a specific subject, or a chance to try
something you might not like just so that you can be more
sure about what you do actually want In the future.

Contact us for further information

01534 449440

skillsjersey@gov.je
www.gov.je/skillsjersey

D
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Trackers

Young Enterprise:

Learning through work

A company programme for Year 12 students.

-

Between October and April around 70 students experience directly
the trials and successes of running their own company under the
guidance of mentors from the business community. Each student
will assume a role within the company — e.g. Managing Director,
Sales and Marketing Director, Finance Director etc. — Including
deputy roles to each directorship. The teams are mixed from all of
the Island’s secondary schools so that students will be working with

people they may not know.

Case study: Youth Enterprise

We speak to Shania who took part in Young Enterprise last year
about her experience with the scheme and running a business.

Name: Shania

School attended: Hautlieu
Name of Young Enterprise

company: X-ito

What advice would you

give a student who is
considering participating in

the Young Enterprise Company
Programme?

Don’t underestimate the importance of
optimism - it allows you to develop the
adaptivity needed to overcome hurdles
and perform successfully. A positive
atmosphere is the key to ensuring
good employee well-being and helping
everyone to make a contribution so as
to play to their strengths.

What are the three most
important skills you gained
during your time in Young
Enterprise?

As Managing Director, | developed
my leadership, organisation and
communication skills which are
essential when ensuring the company
has a clear direction and plan and
when helping company members to
navigate the work required to meet

L A ———,

?-?Leamin
thrnugﬁ Work

the relevant goals.

What did you learn about
running a business

that you could not have learnt at
school?

| learnt the significance of teamwork
and the trust a manager has in
company members to complete their
delegated work. In relation to this, |
learnt the importance of technology
and social media in maintaining good
communication between both the
students and our business advisors
to be able to monitor the company’s
progress.

Did the Young Enterprise
programme meet

your expectations?

The programme certainly exceeded
my expectations. | was unaware of
how much fun running a business
could be with opportunities such

as selling our products in Christmas
fayres and taking part in presentation
evenings. We even arranged bonding
activities as a business such as
bowling and dinners because we
became so close.

How can Young Enterprise

help students with their

future career decisions?

Young Enterprise is the perfect
opportunity to gain an understanding
of how a business works and gain
experience in different roles such as
Managing, Operations, Marketing and
Human Resources.

Nowhere else can you build a
company from scratch and invent, sell
and market your own products with
support from local and international
businesses to finance or market your
projects.

Contact us for further information

01534 449440

skillsjersey@gov.je
www.gov.je/skillsjersey
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Deloitte.

Where are solutions
before they're found?

Welcome to the home of the curious.

A place for those who know that imagination, ingenuity
and solution finding are what humans are made of.
We offer life-changing careers and professional
qualifications, across all industries, to those who are
true to themselves, Those whao set no limits to their
dreams and ambitions.

Trying to decide which way to go:

continue studying or enter the world of work?
Wherever you are now, we have opportunities for you,
designed to help you discover the fascinating world of
business and explore your unigue potential.

Explore your opportunities in Jersey.

deloitte.co.uk/careers
What impact will you make?
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Trackers

Trackers:

Meet the Mentors

Our Trackers programme supports
people aged 16 and over in

their chosen apprenticeship by
providing mentoring and funding
for training fees. Trackers currently
supports 400 apprentices across
26 different industries. We're
constantly researching and
exploring new industry areas

that could benefit from our
apprenticeship model in order to
fill skills-gaps on the Island and
help to upskill Jersey's workforce.

We ask our mentors what they

love about mentoring!

Stephanie Bourke

| would say that for me the best thing

about mentoring is the relationships
you build with your apprentices
by helping them through their

educational and professional journey.

A

\ Trackers

Kavan Symons

For me, it’'s when an apprentice

achieves what they previously thought

was impossible, or when they realise
they are a valuable tradesperson.

Libby Barnett

All of it - engaging with employers,
building professional relationships
with apprentices and supporting our
training providers. It’s special to be
a part of such a rewarding career
development journey; watching
apprentices grow in work, study
and as individuals. | share the joy,
relief and excitement of the final
celebrations when that certificate
finally comes through the door after
months & years of hard work. There’s
no other role I'd rather fulfil than that
of a Mentor!

Natalie Strecker =F

The best thing about being a Mentor
is watching your apprentices grow
and begin to pave a way to the future
they want.

The best thing about being a Mentor
for me is when an apprentice who has
struggled all the way through their
apprenticeship, and has listened to
your advice and guidance and worked
hard and qualifies in their chosen
trade, the look on their face at the
end of their final exam or practical
assignment makes it all worthwhile.

Direction



Trackers D

V™ o

L

oA
4

.Y -
Charlotte Samson Roisin Slattery Chris Mutton
Through my duration of working as Mentoring is an ear to listen and a The best part of being a Mentor is
a Mentor, | have learnt that everyone push in the right direction, | wish | knowing that you’ve had a positive
is a lot stronger and determined than had a mentor at college all those part to play in someone’s life journey,
they fully believe. Keep going, and years ago. wherever it takes them.
you will achieve your goals.

John Liot

The best thing about being a Mentor,
for me, is connecting with people
going through difficult periods in their
life. Offering support, an empathic
ear and positive influence can mean
such a difference in an apprentice’s
professional and personal life.

Lauren Bryne

The best thing about being a Mentor

is getting to know each of your is so nice to know that the time and
apprentices individually and forming

Leah Vincent

Mentoring is such a rewarding job. It

support | have given someone has
meant they have been able to succeed
and achieve their ambitions.

a strong, professional relationship
with them. Its having them trust you
and learning about who they are as
a person as well as what motivates

them professionally.

Contact us for further information

01534 449180

skillsjersey@gov.je
www.gov.je/trackers

The Annual Guide to Careers in Jersey
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Ensure that you complete all the
questions correctly. If you have
passed exams or waiting for results
please enter them on the application.

Complete the application early, it
opens in January, as this can help
speed up the process so you will
know how much funding you will get
in plenty of time.

Do your research, especially regarding
tuition fees and accommodation
costs. Accommodation costs vary
considerably throughout the UK and
abroad. Fees are normally the same as
would be charged to a UK student but
there are some institutes and courses
that charge higher fees.

Put down a personal email address
and not your school email, we do
contact students a lot via email and if
you have left school you may not have
access to the email again.

Make use of the numerous drop in
sessions and presentations that we
hold each year as this can be an
invaluable source of information. It
will also enable you to talk to one of
the team face to face.

Student Finance

Don’t listen to rumours, if you have a
guestion please contact us directly so
we can give you the most up to date
and correct information.

Make use of the information that is
on our website, there is a lot there
and your question will probably
be answered by looking through
our pages. If you are unsure please
contact us.

Read the information that we send
you in letters and emails. We spend
a lot time replying to students and
parents because they haven’t read
fully what has been sent out to them.

The university furthest away from Jersey,
in miles, that a Jersey student attends is

University of Otago in New Zealand.

>

Members of staff make up the
Student Finance team

il

Jersey students attending Universities

across the world in 2019/20
f

Students were
studying abroad
in 2019/20
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Jack Daniel Brown

RAINEE FUND ACCOUNTAN

Saltgate Limited

| prepare myself for that day by liaising with
my team members and checking for any client
deliverables that may be upcoming. | then get
on with the task in hand independently and
prudently to the best of my ability.

How did you get your job?

| was lucky enough to get my job through a higher
education assembly for my school leavers programme.
After already trialling my passion for the financial industry,
then specifically the Saltgate culture, | found they were the
employer that was very right for me.

What motivates you in this role?

The support around me helps to motivate myself as well as
the ‘firm but fair’ practices Saltgate has which helps me to
strive in what I’'m doing, particularly the perfect blend of
implementing a family culture to work in whilst very much
delivering an excellent product to their clients. The feeling
inside of me that this is exactly what | want helps to fuel
me forward.

What are you most proud of looking back at your career
journey so far?

| feel most proud of how far | have come since starting
almost two years ago and entering this completely new
employment world, when typically, it may have looked
bleak for myself to thrive and succeed.

What challenges have you faced and how have you
overcome these?

I have had to learn to rehabilitate from scratch due to a
serious life changing ordeal, where both my physical and
mental wellbeing was needing to be built back up during
my important GCSE education/examinations. The essential
care off island took place over a year resulting in me

ACCOUNTANCY A

needing to repeat this school year. | successfully surpassed
all expectations into achieving the grades | wanted. Once

| got through my first year of A-Levels, the focus was on
what comes after completion, | had the fundamental desire
for the finance industry but in Jersey it’s so vast. After
repeated trial and error, | came across Saltgate which was
the perfect fit. With the support of Jersey Employment
Trusts’ experience and the flexibility of Saltgate, | have
certain reasonable adjustments to help set me up to
succeed and aid achieving my ambition of where | want

to be at. These have all came on through having open
communication channels between these two workplace
companies.

Are there any organisations that you would like to
mention that have helped you on your career journey?
Specifically, the support received from the Youth Enquiry
Service pre-employment and during has greatly helped
me with my workplace lifestyle. This would also be a
great opportunity to show the Jersey Employment

Trust my gratitude with helping me to make my dream
career to become a positive present/future, even against
overwhelming odds.

What advice would you give someone interested in a
career in your profession?

| think the best advice for someone interested is to be
patient with yourself, have a plan and don’t be afraid to
follow it through.

| was born and raised in Scotland, then | moved to Jersey almost 10 years ago yet | support England in rugby!

», Jersey
:: Employment

o Trust

The Annual Guide to Careers in Jersey

The Jersey Employment Trust provides a comprehensive
and bespoke employment and vocational training service
to assist people who have a disability or long-term health
condition to secure and sustain work.
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ANIMAL CARE

Lauren Delahunt

ANIMAL CARE ASSISTANT
JSPCA Animals’ Shelter

My day starts by checking on all the animals, feeding them their breakfast and then
cleaning their kennels/cages. Once all the cleaning is done, | take the dogs out and do
any training or grooming that is needed. When I'm working with cats or small

animals, like rabbits and guinea pigs, | will spend time with these
animals to build their confidence. | also do showings with members
of the public who are interested in rehoming an animal from us.

How did you get your job?

| decided | wanted to work with animals about six years ago and
applied to be a volunteer at the JSPCA. Nearly a year later one of
the kennels’ team members were leaving and so | applied for the
job and got it; | was about to finish school so it was perfect timing!

What motivates you in this role?

One of my favourite things about my job is working with animals
who need a lot of time spent with them or training done to help
them cope a bit better in life, and seeing the changes to these
animals when they finally go out to their forever home is what
motivates me to keep working with them.

Are there any future skills you will need to learn for your role?
We all have training when we start where we learn most skills
we’ll need in terms of handling, cleaning, and basic training for
the animals. Sometimes we get animals with more difficult or
complex behaviour problems coming into the shelter, so we’ll
learn new techniques or ways to train different behaviours. What
works for one animal, won’t necessarily work for the next, so we
need to mix it up.

What are the three most important skills required for your role?
| think the three most important skills would be having good
communication, whether that is between our team or with

the public. You have to be caring and compassionate towards
animals. You also need good time management to make sure
that each animal is getting a decent amount of time out of their
kennel, and that you still have time to do extra training, cleaning
or showings for rehoming.

What advice would you give someone interested in a career in
your profession?

My advice to anyone wanting to work with animals would be

to volunteer first. We are always so grateful for our volunteers,
it shows that you are happy to get stuck in and it will give you
experience if you want to work with animals.

Last year, | took part in a skydive
to raise money for the JSPCA.

Direction
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Dr Lesle

Dickie

Durrell Wildlife Conservation Trust

There is no typical day, which is why it's such an amazing
role. | might be in a meeting about our carbon sequestration
projects, catching up on the progress of the new baby aye-
aye (a Critically Endangered species), talking through options
for retail and catering development, or discussing the
progress of one of our species release projects, such as the
white storks, which have now bred in the UK for the first time
in over 600 years. Every day is different, and | get to work
with a passionate team in all areas of our operations.

How did you get your job?

| am a zoologist by training, have a Masters in
Anthropology and a PhD in carnivore biology and
behaviour. | have worked at the Zoological Society of
London, the Royal Zoological Society of Scotland and |
was the Executive Director of the European Association of
Zoos and Aquaria for six years. However, | was on a career
break at art school when | was approached by Durrell
about the role of CEO.

What motivates you in this role?

The purpose and mission to achieve every day. Effectively
what we do is translate passion for the natural world

and its conservation into practical action that makes

a difference. Biodiversity loss and climate change are

the two greatest challenges facing humanity in the 21st
century. By working at Durrell, | get to be part of a team
addressing and finding solutions for these twin threats to
life on Earth. We live on an incredible planet, and | want it
to be an incredible planet long into the future.

Are there any future skills you will need to learn for
your role?

There are always new skKills | can learn. | recently
completed a post-graduate certificate in psychology,
looking at behaviour change for conservation to help
better understand some of our science work. Additionally,
I’'m learning more than | ever thought | would about the
investment world. It’s important because responsible
investments can help promote better corporate practice,
so it’'s a world that Durrell should engage in more and help
those developments if we can.

What are the three most important skills required for
your role?

Being calm. The team look to me if things get difficult
therefore | need to model that behaviour that we can and
will work it out. Realising you’re not there to have the team
serve you, but you’re there to serve the team. Be open to
the unexpected - the world is a volatile place, it won’t all
go according to plan.

What advice would you give someone interested in a
career in your profession?

That’s a big question. First, realise it might not be a direct
route. To say yes to lots of things when you are young to
get experience and gain new skills. While qualifications are
important, most important is a positive attitude and having
purpose. The details can be taught later.

| was a gorilla keeper when | was younger and had a favourite female called Yinka. | discovered how
to make her laugh — it became a funny little daily ritual that she enjoyed. It involved throwing straw!

The Annual Guide to Careers in Jersey 19



20

BARBER

Kyle Gibaut

BARBER
KSG Barber Shop owner
A typical day is full of laughter and creativity. Every client is different,

and we cater for each of their needs. Things are fast paced, and you
need to be able to work under pressure but keep a cool head.

How did you get your job? What are the three most important
| got into barbering while living in skills required for your role?
London. Then when | came back to Creativity, patience, personality

Jersey, | knew it was time to start up
by myself, | wanted to be in charge of What advice would you give

my own future. someone interested in a career in
your profession?

What motivates you in this role? Do your research and make sure

Fashions fade but style remains... you're getting into it for the right

| like making people feel cool in reasons. | love my job, it's the perfect

however they may choose that to be. mix of social, creativity and hard work.

Individuality is important and | like You should consider your barber

helping bring this out in people. It school very carefully and make sure

feels good to make people feel good. the training is thorough. Practice
makes perfect in this trade and you

Are there any future skills you will will get better and better over time.

need to learn for your role?

Constant training and development

is key within this job role. You are
never the finished article and you
have to continue to learn from your
colleagues and peers every day. Social
media is a great platform to learn

new tips and tricks for free as well as
training and courses off-island.

Barber poles are traditionally red and white, as in the old days barbers
would perform small surgical procedures and pull teeth out for clients.
The bloodied bandages would then be wrapped around a pole outside
to dry before washing!

Direction
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Christopher Mark Lister

BUSINESS OWNER & CHEF
Self employed - Kismet Cabana

As a business owner and family man in hospitality, there is no such thing as a typical day.

Some days are filled with creative discussion with my team, great customer service and . ;

a buzz from people enjoying our menu. Others are filled with admin, bills and HR whilst m{
keeping on top of the latest Government requirements. | am a friendly face and host for

our business, or a high-pressure chef with colourful language and an eye for detail. Early

mornings and late nights, with a lot of laughs and cries in between.

How did you get your job?

Having worked in some amazing kitchens around the
globe, | had talked about having my own place for a while.
Every job | have had in the past has taught me a new
lesson, a new skill or perspective and ultimately equipped
me with the tools and network of professional peers that |
have now. Kismet Cabana was born out of my wife and I's
vision and a whole load of determination.

What motivates you in this role?

Passion. Drive. Family. Survival. Being your own boss is by
no means the easy path. Nothing can truly prepare you
for the immense level of responsibility, multi-tasking and
stress that working in hospitality (especially during a
pandemic) brings into your day-to-day existence. Every
day is a different day with new hurdles and worries. But,
every now and then, in the stolen moments that | get

to witness people enjoying our vision, seeing our ideas
come to life with a buzz in the air, getting great feedback
and brick by brick building our future, that feeling makes it
all worth it. Failure isn’t an option.

Are there any future skills you will need to learn for your role?
Every day is a school day. It doesn’t matter what your role
or job title is. When you start working in a kitchen you
realise how important every single person is in that kitchen.
Whether you are pot washing or dishing up, one link in the
chain is the difference between it working and failing and
the best people in my team get that. Never stop learning.

What are the three most important skills required
for your role?
Consistency, reliability, passion.

What advice would you give someone interested in a
career in your profession?

Be prepared to work very very hard. It involves long
hours and hard, hard graft. But if you can make it work,
the rewards do outweigh the negatives. This life is one of
passion, adulation and creativity coming together.

Our infamous Kismet Jerk Curry was actually born when my wife cooked a "cupboard surprise” dinner for
an impromptu dinner party. Using a version of our homemade jerk chicken paste, she scoured the empty
shelves and found some coconut milk & veg to concoct a dish not too dissimilar to the tasty Kismet curry
found on our menu today, we were all totally surprised and blown away by her unexpected cooking genius.
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CONSTRUCTION

Marc Burton
CHIEF EXECUTIVE OF CHANNEL ISLANDS OPERATIONS

Garenne Construction Group

In my role | have responsibility for our Channel Island based
businesses where we have circa 840 employees across Jersey
and Guernsey. In Jersey our trading companies are Camerons,
Geomarine, Granite Le Pelley, AFM and Rabeys plus we have two %Q
joint venture companies with a UK Tier 1 contractor partner. Days L
include visiting sites, talking with our trading company directors,
meeting clients and supply chain partners, representing industry

with GoJ. No two days in my career have ever been the same

since | started nearly 30 years ago.

Most recently we were involved and led the construction of the '
Jersey General Hospital Nightingale Wing where | was the site-

based Project Director for the 25 day build period. This was a

fantastic project to be involved with and a great showcase of

Jersey’s construction industry coming together for a significantly ‘

important community project. |

How did you get your job?

| joined Camerons Ltd (part of the Garenne Construction

Group) as a Quantity Surveyor in 2000 having graduated

with a degree in Construction Management and Quantity
Surveying in 1995. Over the years | have progressed through the
company firstly becoming a Director and then Managing Director
of Camerons, before joining the parent company in 2009 as a
Director of Garenne and then CEO in 2016.

What motivates you in this role?

Working with a multitude of highly skilled people, employees, a
wide variety of clients and projects. | have a particular passion for
developing skills and training and really enjoy seeing new recruits
progress their careers through our group companies.

| am also a Governor at Highlands College and act as Garenne’s

sponsor in our relationship with Le Rocquier School where we helped
introduce the Design, Engineer, Construction (or DEC) STEM based
learning module in partnership with Skills Jersey. DEC is a GCSE
equivalent module where pupils can learn construction design to
industry standards and have access to construction partners for valuable
learning opportunities.

Are there any future skills you will need to learn for your role?

You never stop learning. It is important to keep developing your skills,
communication and leadership are key skills to continue to develop in my
current role.

What are the three most important skills required for your role?
Communication, leadership and ability to negotiate.

What advice would you give someone interested in a career in your
profession?

Go for it! Construction has such a wide variety of careers and opportunities.
Construction qualifications can take you anywhere in the world, but here in
Jersey there is a tremendous variety of opportunities available and our local
industry is one of the biggest employers of local people.

During the 25 day build period of the Jersey Nightingale Wing the

site team consumed 3,320 bacon rolls, 3,680 packed lunches whilst
installing 1.5km of partitioning, 6 miles of cabling, using 150,000 screws.
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Exciting Career Opportunities

Are you interested in working in construction, civil engineering,
facilities management and vehicle mechanics and sales?

We offer a range of options for talented individuals including
Engineers, Quantity Surveyors, Site Managers, Design
Managers, Groundworkers, Vehicle Technicians and a range of
Apprenticeships, Bursary and Graduate opportunities.

For more information on the roles and careers we offer across
our group companies: AFM, Camerons, Geomarine, Granite Le
Pelley and Rabeys please contact us on careers@garenne.je.

www.garenne.je/careers
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CREATIVE INDUSTRIES

Jacqui Patton

Ink Blot Creative

| start my day, always, with a cup of tea. | can't
function without it! Then I'll check our social media
and my emails to make sure there’s nothing | need
to know about straight away. Most days I'll also get a
workout in first thing or it won't happen. | launched
Ink Blot Creative at the end of 2019 and since then
no two days have been the same, but normally Ill
have meetings with clients and our freelancer, film
content for social and maybe run a workshop. | try
and switch off around 6pm, because when you
work for yourself you've got to set some pretty
hard work boundaries or you could work 24/7.

How did you get your job?

| have an acting degree and thought my career would
be in the theatre. But after living in lots of different
countries and doing lots of random jobs, | realised that
the theatre wasn’t for me. So, | had to find a way to

use my skills and kind of fell into jobs in brand, trade
marketing and communications before finally coming to
the conclusion that this is what | love!

What motivates you in this role?

Running a business means that every day

is an opportunity. The success, or failure, of

the business rests on you. That can be really

exciting and motivating some days. And really
overwhelming on others! On the hard days |

remind myself of all the times | dreamed of the
chance to start a business and that normally gets me
out of a funk and back to business.

Are there any future skills you will need to learn

for your role?

Communications and marketing is always changing,

so there are always new skills, technology and ways of
working to learn about. | try to set time aside every day to
listen to podcasts and read about the industry to keep up
to date, as well as setting time aside each year to train up
in something new or attend industry conferences.

What are the three most important skills required

for your role?

Communication - My role is about being connected with
people to help them tell their story. You have to be a good
communicator to do this.

Strategic thinking - We help our clients to see the bigger
picture and create a plan for their business success.
Strategic thinking is critical for this.

Passion - Running a business is difficult, so being
passionate about what you’re doing helps you stick it out
and motivate and inspire your team.

What advice would you give someone interested

in a career in your profession?

As with any profession: work hard, get involved in projects
that will get you close to people you can learn from, stay
humble and think about the skills you have, not the job you
want. If you have the right skills, you can adapt them to
any role.

| speak fluent Spanish after four months
Spanish immersion in Guatemala.
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Shelley Walker, IT Analyst Designer
Max O Shaughnessy, Junior Software Developer _
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As part of our graduate rotation programme, Max spent - TOGETHER _.:I
& months working in JT's offices in Melbourne, Australia, : F
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INTRODUCING

JT's TALENT PROGRAMME

Wherever you're at in life, JT have a number of opportunities
where you can use your talents to the fullest.

Apprenticeships
Are you looking for an
alternative to University?

s :':l&ﬁ['fhi-_ﬁifnul leavers We ask for a minimum of S GCSEs at grade C or
‘with an interest in a technicol career above including Maths, English and Science

Bursaries
Will you be studying o
STEM University degree?

You can enjoy & weeks paid Plus, we'll financially support local
work exparience during the holidays students through their degree courses

Graduates

Are you looking fora
challenge after University?

ﬁrlg_'ybuin your final year or have you recently graduated Jain our two year programme of fast track
with a 2.1 or higher degree in a STEM subject development and professional learning

Want to find out more or apply for our 2021 Talent Programme?
Visit jtglobal.com/careers
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CREATIVE INDUSTRIES

Sophie Darwin

SOPHIE DARWIN PHOTOGRAPH
Self-employed

I'm a wedding and family photographer and
also a mum of two young children, so most days
are a juggle between running my business and
being mum. | definitely don’t work a typical 9am
to 5pm job. If I'm not photographing a wedding
then most days are filled managing my mailbox,
social media posts, editing, changing nappies
and then escaping the house for golden
hour family portrait sessions. This job is
pretty seasonal, but | quite like the

fast paced nature of the summer
wedding season and then
taking a step back in the
winter months to re-
evaluate my goals and
business plan.

How did you get your job?
| have always had an interest in photography and was
constantly photographing my friends and their kids. After
shadowing a local wedding photographer for a summer, | realised
that photography was something that | wanted to continue but
never dreamed it would become a career, I'm still pinching myself now. |
worked really hard alongside a marketing role to build my business until it
become apparent that | could make it work. Making the decision to quit my
marketing job was scary, but those skills have still been really useful in helping
to build my own business.

What motivates you in this role?

Creating and capturing emotive images and memories for people to have

in years to come is what motivates me. Losing my mum when | was still at
university has been a huge drive behind me wanting to capture memories for
other people because | felt | had very few images of us together. Capturing real
emotions and connections give me a real buzz and being given the responsibility
to do this on such significant moments in a person’s life is a real honour.

Are there any future skills you will need to learn for your role?
I’'m learning every day, developing editing skills, developing my style and

constantly pushing myself outside my comfort zone. _
FUN FACT]
What are the three most important skills required for your role? )
Creativity. Apparently, the left side of our
Marketing. faces looks better in photos than

Organisation. ) )

the right side. A study showed that
What ad,V|ce would you give someone interested in a career in your p_rofessmn? the left side of our face exhibits
You don’t need to study photography to make a career out of it. Passion, ] i )
enthusiasm and a basic camera that can shoot in manual is the best place to a greater intensity of emotion.
start. Then photograph anything and everything to get used to your camera . P
and find out what you enjoy photographing the most and then start to share Be.cause of thls’ We. percelve It as
your favourite images to get your work out there. belng more attractive.
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Will Bertram

FREELANCE ARTIST & JUNIOR GRAPHIC DESIGNER

Self-employed (@billwertram), and part-time at Durrell Wildlife Conservation Trust

A typical studio day always starts with a coffee, and a bit of admin.

| start specific projects by researching, collating reference imagery
and rough drawings. | then explore the composition, start the line-
work, and basic block-colouring using the iPad, finalising colours,
and adding texture using photoshop. If I'm not working on a specific
project, I'll work more sporadically; reading, writing, drawing, or just
scribbling notes. If I'm struggling with an idea, | get outdoors for a

walk or a swim.

How did you get your job?

My work developed over time,
taking a lot of determination and
patience. Taking on creative work
whilst studying, and taking part

in exhibitions helped to establish
reputation and meet other artists.
This led to more work and exhibitions.
| went to university as an older
student, which helped me develop
my artistic practice. After university,
| became artist co-ordinator for
Durrell’s Go Wild Gorillas project,
which led to my current position as
junior designer. A lot of my freelance
work comes via Instagram, and from
having my work on display in Cargo
coffee bar, and Framing & Arts.

What motivates you in this role?

It’s ultimately my passion for art and
creativity which motivates my work,
but ego comes into it too. I've always
enjoyed the different aspects of
exhibiting work, from the struggles
of creating it, to seeing how people
react to it, and the cathartic act of
taking work down, or even destroying
work to make something new. | try

to make art that | would want to see,
which often results in competing with
my last ‘successful’ piece of work.

Are there any future skills you will
need to learn for your role?

I’'m currently junior graphic designer
at Durrell, where I’ve been learning
how to use digital creative tools
InDesign and lllustrator. Other than
wanting to become more fluent in
these programs, | just try to maintain
my practice as much as | can. |
would like to do a masters once |
better understand what | want from
my artwork.

The Annual Guide to Careers in Jersey

What are the three most important
skills required for your role?

| think three of the most beneficial
skills for an aspiring artist or creative
to have are patience, commitment,
and mindfulness. I'd say these are
essential practices for anyone. They
can be interpreted in various ways,
but can be particularly poignant

in navigating the uncertainties of
creative work.

What advice would you give
someone interested in a career

in your profession?

Maintain your practice as

much as you can, and be open

to learning constantly. Talk to
other artists, visit exhibitions,

read and research. Talk about

art you like, and art you don’t

like. Figure out how to talk about
your own art, as it will help you
determine the artist you want to
be, and help to establish your own
integrities. Finally - exposure is not
payment, and saying no is a skKill in
itself; your integrity is key.

Leonardo Da Vinci was a vegan
and animal activist — he even
went as far as buying caged birds,
just so he could set them free.

CREATIVE INDUSTRIES
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CREATIVE INDUSTRIES

9

Steven David Laffoley-Edwards

DEPUTY DIRECTOR (STAGE & EVENTS)
Jersey Arts Centre

What is a typical day!?! As the Stage Manager it can be very hands
on, installing and supporting shows, talking to incoming companies
both local and from abroad, there is also the internal maintenance of
our stage equipment. As Deputy Director there is more paperwork
and meetings; ensuring the safe running of the JAC planning
maintenance and producing risk assessments.

How did you get your job?

| have always wanted to work in
theatre and every job has been due to
making sure | was in the right place at
the right time. My first theatre job was
at the Blackpool Opera House, who |
pestered every day while | was paying
my rent as a waiter in a seafront hotel.
Reputation and recommendation has
given me work ever since.

What motivates you in this role?

The joy of the job. At times it can be
very long unsociable hours, problem
solving, people management, creative
thinking. No day is ever the same.
There is a thrill to knowing that
somehow you and, from behind the
scenes, changed someone’s view of
the world, even if just for a moment.

What are you most proud of looking
back at your career journey so far?
Training up new staff. The Arts
Centre had a one-year apprenticeship
scheme, and while | may never get to
work on cruise ships, stage manage
big opening ceremonies or run UK
events companies, | take great pride
in securing a good future in the arts.

What challenges have you faced and
how have you overcome these?

| come from the Midlands, in the
1980's a career in theatre was unheard
of, there were no university courses.

| think if | was 18 years old now,
| would not have made it in
theatre, as | am not academic.
Reputation is a huge thing

in theatre, if you can show

you are punctual, reliable and
creative you will get work, but
it is hard to get in. You have to
accept that only a few will get
rich financially; but the richness
in life and friendships far
outweighs that.

Are there any organisations

that you would like to

mention that have helped

you oh your career journey?
Stage work can be very
demanding on the body, and | have
never been one for keeping fit, so
over the years my back has taken
some knocks. Starting as | did in the
flies moving heavy set up and down,
twisting my back at the same time
from the age of 18. Move on 30 years
and the pain become all enveloping,
but due to the love of my job | just
ploughed on until my body hit a
brick wall. | was referred to the Pain
Management Team here in Jersey,
they have been amazing! From a
place where | thought my career was
over to coming to terms with the pain,
giving me time to care for myself and
move forward. | am so grateful for
their expertise.

What advice would you give
someone interested in a career in
your profession?

At the moment, “Don't”. I'm very sorry
to say that due to COVID the whole of
the theatre, events, films are in crisis. |
would not want anyone to be looking
for work right now in this industry. So
many high-quality workers are out
there looking for far too few posts.
However, never give up! Even if you
stage manage or design lights for

a local club or society is all adds to
your CV and when things (I hope)

get better you can show you have a
passion for theatre.

As Chef de Police for St Saviour, | think | am the only Police Officer in Great Britain
to have a pink Mohawk in the picture on their warrant card photo.

The Pain Management Centre consists of a team of doctors, nurses,

physiotherapists, occupational therapists and psychologists who specialise in _t_

the management of chronic/persistent pain (pain that has carried on beyond the G(}VE rnment af
three months usual time of healing). This involves medical management together

with treatment programmes of movement and exercise, vocational support, IE R SEY
psychological treatments including mindfulness meditation, which equip people

with the knowledge, skills and confidence to manage their pain in everyday life.
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Anthony Mirvis

DENTIST/ ORAL SURGEON
Little Grove Dental

My day is always different! It can start with a patient who has been
in pain all night due to a large hole in their tooth. At the end of
the day, just as | am leaving, there can be a phone
call from a distressed patient who has fallen over
and lost their front tooth. This usually means a
late dinner but also a very grateful patient.

How did you get your job? "

| got my job by doing five years of studying teeth

in London. | then worked in a busy hospital with

the facial surgery team helping the trauma team

in A&E and patients with facial cancer. | decided |
to move back to Jersey and into general practice

before | started a dental surgery to try and provide

affordable dentistry to the Island.

What motivates you in this role?

| really enjoy helping patients who are in pain. These are
probably the only patients who look forward to coming in
to the dentist. | also love working with my hands trying to
be creative building up a tooth from very little remaining
tissue. It is really interesting to meet so many different
people every day and learn about their lives and try to
create a dental plan to suit their needs.

Are there any future skills you will need to learn for your
role?

There are many things you can go into once you are a
dentist, even tattoo removal. At the moment | am really
enjoying the more cosmetic side such as injectable
cosmetics. | would eventually like to do fillers to enhance
lips and implants to replace missing teeth.

What advice would you give someone interested in a
career in your profession?

It is a really rewarding, interesting and diverse job but can
be difficult at times. Although it is not to be chosen lightly,
| am sure you won’t be disappointed. Every day is different,
you will never be bored and you will meet and work with

a lot of fascinating people including the odd celebrity

and MI5 agent. Get as much experience as you can before
signing away your life to treating teeth and being asked at
every party you go to how their “smile can be improved”.

Local anaesthetic is derived from cocaine! In
dentistry we normally use Lidocaine and Articaine.

The Annual Guide to Careers in Jersey
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E-COMMERCE

Michael Walsh

HEALTH & PERSONAL CARE/HOMEWARE ASSISTANT MANAGER

Decrescent LTD T/A Onogo.com

7

kL
.

My typical working day involves many tasks, varying from day-to-day. The key part in my role is to buy
products for our department and sell them on multiple online marketplaces globally. Part of the process
includes listing them on a range of online platforms such as Onogo.com, Amazon, Ebay, Cdiscount and
many more, whilst also looking into various admin duties such as managing stock levels, engaging with
suppliers, monitoring and analysing sales data and trends. | also assist with training and supporting
members of our team to help reach our department goals.

How did you get your job?

| applied for the position after
hearing about the vacancy from a
previous work colleague. His son
worked for Onogo at the time and

he believed | possessed the right IT
skills and attitude for the position.
After researching Onogo and learning
more about the ecommerce trade |
was intrigued, so 