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PaybyPhone Green Street Launch September 2017

How to Guides

Registration on the app

Once you’ve downloaded the app from Google Play or the Apple store, follow the registration steps to add
your mobile number, e-mail address and password, debit or credit card and vehicle details

Begin parking with PayByPhone

:2: paybyphone /

simple, worry-free parking Choose your country

+1  Canada *)

+1  United States (=

+44  United Kingdom

+61  Australia
+33  France O
SIGN IN
Begin parking with PayByPhone Email address
Phone number <) jerseyuser@gmail.com

+44 v 07797712345 ‘

This will be your account number Choose a password

Email address @ sssecee

‘ 0 jerseyuser@gmail.cor| ‘ Min. 6 characters
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You can add your payment and vehicle details during initial registration, or the first time you want to use

PayByPhone to park

“—

Please enter your
vehicle details

Number plate

‘ J130917 ‘

Vehicle type

‘Car ‘

Description

] Blue BMW ‘ ‘ &

Optional

ADD VEHICLE

Registration on the mobile web

(_
Use camera to capture

your payment details

Card number

=-Eam|

Start date (mm/yy)

QOptional

Expiry date (mm/yy)

REGISTER

Access m2.paybyphone.co.uk for all other device types, or at your desktop

@

<& @ Haybyphone.co.u

i paybyphone =

To start parking, enter the
following:

él%' Mobile Number

Password

By choosing to continue, you accept
our: terms and conditions.




Add your payment card, vehicle details and e-mail......

& [2 aybyphone.co.u! [ ¢

it paybyphone =

Please add your payment card.

mm Card Number
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= Expiry D
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& & aybyphone.co..

i paybyphone

Please add your vehicle

information.
& Qar 7 "
Vehicle Type
J77771
License Plate

& @ oaybyphone.co.. :

Subscribe to receipts and
reminders.

‘ & cashless@jsy.com
Your Emai

Email Receipts

Parking payment receiy D
(FREE)

SMS Reminders 1

Before my parking expires O
SMS Receipts ! o©

Confirmation upon parking

1 Optional texts are charged at 10p per

" message in most areas, and upwards of
20p per message in select areas (see full
details).

Please be aware the optional SMS reminder and receipt default to ON. If you do not want to pay the
additional 10 pence per message charge please switch these off here. You can change your selection at any
time through the menu. (These charges are paid to PaybyPhone not States of Jersey).

...and you’re ready to go

& @ oaybyphoneco.l :

;
=

Welcome!

You're one step closer to
hassle-free parking! For a
quick start, simply hit the

Start New Parking button.

Start New Parking

Gotcha!
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Registration on a touchtone phone

Call (01534) 707000 from a mobile or landline and respond to the prompts to register your details
112]3

ave afs]s

? 7]e

Once you've registered, you can pay in three different ways:

Seai

Pay for parking on the app

Select PARK from the home page and choose the location number for Green Street which is 59812 (your device
will save the location number for next time you want to use it)

s X « X & CONFIRM DETAILS
J130917 © 59812
VEHICLE VEHICLE LOCATION
. GREFN STREET CAR PARK J130917 59812
- JERSEY OFF STREET ) -
A JERSEY OFF STREET
J130917 | BLUE BMW
BLUE BMW
CHANGE VEHICLE
PARKING TIME LIMIT PARKING EXPIRATION
UP TO 6 DAYS 10:26 TODAY
PARKING FOR 1 HRS
ENTER PARKING LOCATION ENTER LENGTH OF STAY TOTAL COST .
© HOURS £098
INCLUDES SERVICE CHARGE (+£0.20)
PayByPhone location numbers are found 1HRS - £0.98 2 HRS - £1.76 oo oon ‘ ==
on the meter, pay & d\sglay machine or car F‘AVING WITH
park signage
PARKING ADVISORY CARD ENDING *1572
See signage for parking restrictions CVV required For payment -
PAY & PARK

For security, you will always be asked to add your CVV number from your registered payment card each time
you park



CVV REQUIRED TO
COMPLETE PAYMENT

SUBMIT

Pay for parking on the mobile web

TIME REMAINING

59 06

~ |8

paybyphone

=

J130917

©59812
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Log in using the details you set up at registration and select Park Now to add the Green Street location number

Select a parking duration.

ﬂ 59812
Green Street Car Park
Jersey Off Street

Green Street Car Park

3 hours v

Parking Time Limit
Up to 6 days

Pay for parking on a touch tone phone

< @

ee

saybyphone.co.u

(,t Park Now

Please confirm your purchase.

Parking Duration

3 hours
Expires at 11:32 am today

@59312 & J77771
Green Street Car Park

=B BN

XX 1572

Total Charges

£2.34

CVV required to complete payment

PAY AND PARK

Call the automatic payment number displayed on the signage - (01534) 707000



Respond to the prompts and wait to hear that your parking session has started

Changing your notification settings

The optional SMS reminders and receipts are set automatically to On at registration and cost 10p each, on
top of the hourly rate of 78p to park in Green Street, so if you prefer to switch these off, go to your
notification settings

Change your settings on the app

From the top of the home page, select settings



VITY

PARKING

paybyphone

«—
s

ACCOUNT SETTINGS

LOCATION SERVICES @

N

<

MY ACCOUNT

VEHICLE MANAGEMENT
PAYMENT OPTIONS =
[ACCC}UNT SETTINGS @]
HELP & SUPPORT @)
LOG OUT =

459

NOTIFI ?mail address
<  jerseyuser@gmail.com
Required
SECUR| "
Email receipts O
Free of charge
Toggle off/ SMS Reminders on SMS Reminders or SMS Receipts
Sent 5 minutes before parking expires. \_
Additional Fees may apply
. SMS Receipts O )
Email Additional fees may apply receipts are free of charge
\______/
Special offers
Available for your activity feed N
UPDATE
Change your settings on the mobile web

From the menu on the top right, select Account > Notifications > Notification Settings



&< @

raybyphone.co.u

My Parking
Account

Sign Out

2 & English

Home

How it works
Locations
For business

Support

@

¢ ha

e

yaybyphone.co.u

it paybyphone =

14 My Account

What do you want to update?

® My Vehicles >

Payment Options >

( Notifications 3

@ Security Settings >

Change your settings on a touch tone phone

< @ o

< Notification Settings

Subscribe to receipts and
reminders.

raybyphone.co.u

& fcal23@me.com
Your Email

Email Receipts
Parking payment receipt
(FREE)

«©

SMS Reminders 1

Before my parking expires

SMS Receipts 1

Confirmation upon parking

1 Optional texts are charged at 10p per
message in most areas, and upwards of

L 200 per message in select areas (see full |

Call the automatic payment number displayed on the signage - (01534) 707000 and request a change to your notification

settings




